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HQC TIENG ANH GIAO TIEP CO BAN

QUY TAC CHUNG KHI SU DUNG PIEN THOAI

Dung dién thoai 12 mot phan thiét yéu ciia cudc sdng hang ngay chiing ta. Chiing ta dung dién
thoai dé goi nguoi khac dé biét xem ho séng ra sao, dé hoi tham tin tic, dé phan nan, dé xin 104,

dé chuyén nhiing thong bao, dé hoi va cho hudng din va vi nhiéu 1y do khac nira.

Véi nhiéu nguoi, khi sir dung tiéng Anh 1a ngon ngir thir hai, c6 thé ho cam thdy khong ty tin

hoac 1a s¢ phai sir dung tiéng Anh trong khi giao tiép qua dién thoai.

Pimg lo ling! Nghi thire dién thoai (tirc cac quy luat xa hoi dé goi hay nhan nhiing ci goi dién
thoai) dinh liu dén ¥ thirc va sy lich sy chung. Ban chi cin theo cac qui tic don gian trong loat

bai nay thi viéc str dung dién thoai trong giao tiép s& tré nén dé dang hon.
Trudce hét, ban can ghi nhd mot s6 di€u sau:

- An noi lich su va r6 rang. Béi vi ban (hodc ho) khong nhin thay di¢u bo, cir chi, nét mat cua

nhau.
- Lang nghe can thin diéu nguoi ta ndi hay hoi ban.
Khi ban la nguwoi goi dién

Neéu ban la nguoi goi: can lich sy dua ra mot 161 chao, gidi thi€u tén minh va trinh bay cong viéc

hay 1y do ban goi dién thoai.
Néu ban muon néi chuyén riéng voi ai, hady hoi nguoi do bang tén ngudi ban muon néi chuyén
Néu ban dang goi mot nguoi ban & nha, ban c6 thé noi:

- "Hello. This is Michael Deering. Could I speak to Tom, please?"
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(Xin chao. T61 1a Michael Deering. Cho t61 né1 chuyén véi Tom?)
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Tuy nhién, néu ban dang goi mot ngudi néi d6 & mot cong ty, ban can phai hoi dén phong 1am
viéc cua nguoi do trudce, sau do khi ban da dugc noi1 day voi nguoi trong phong do6 thi ban méi

hoi tén ngudi can goi.
Khi ban la nguwoi tra 1oi

Hau hét cac cong ty thuong mai déu tra 11 bang tén cong ty va "May I help you?".

Céac c4 nhan ¢ nha thudng tra 15i bang cau chao don gian Hello hay dbi lac 13 tén chd & cua

minh, vi du: "John residence".

Doi khi, nguodi & cong sé hay ¢ nha co thé tra 1oi bang tén cia ho, vi du: "David Bailey

speaking" hodc "Pat McCall here".
Duéi day 1a mot vai cach dé néi chuyén véi ngudi ndo do:

- May [ speak to Jerry, please? This is Tad Andrews calling.

- Could I speak to Jerry, please?

- Can I speak to Jerry, please?

Hinh thuc trang trong, thuong dung véi ngir canh cong s&

- I'd like to speak to Jerry, please. This is Tad Andrews.

- This is Tad Andrews from Union National Bank, is Jerry in, please?
Hai cau cudi thé hién sy than mat, khi ngudi goi va nguoi tra 1o1 déu biét 16 nhau:
- Is Jerry there?

(Jerry c6 & do khong vay?)
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- Jerry, please?
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(Cho minh néi chuyén vaéi Jerry.)
Trén day 14 Str dung dién thoai trong giao tiép tiéng Anh.
Moi ban doc tham khéo thém nhiéu tai liéu on tdp Tiéng Anh co ban nhu:

Tai liéu luyén 4 k¥ nang: Tai liéu luyén k¥ ning Tiéng Anh co ban

Ngit phap Tiéng Anh co ban: On tap Ngit phap Tiéng Anh

Kiém tra trinh d6 Tiéng Anh online: Luyén thi Tiéng Anh truc tuyén
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