Cach kiém tra s du tai khoan Vietinbank

1. Xem s0 du tai khoan Vietinbank tai cac chi nhanh, phong giao dich

- Pay 1a mot trong nhiing cach kiém tra s dw tai khoan Vietinbank don gian nhat
va nguoi ding chi can dén cac chi nhanh/PGD Vietinbank gan nhat dé t6i va nho cac
giao dich vién hd tro kiém tra tai khoan Vietinbank. Mic du vay, cach xem s du tai
khoan nay s& budc ngudi dung phai naim duoc danh sach cac chi nhanh/PGD théng

qua danh sach dugc Vietinbank cung cip.

- Ngoai ra, ban cling c6 thé tGi cac dia chi ATM Vietinbank dugc phan bd trén ca
nuéc dé thuc hién cic giao dich truy van s6 du, xem sd tién trong tai khoan
Vietinbank bang thé ATM. Nhung luu ¥ hinh thic kiém tra sé du tai khoan
Vietinbank thong qua céc dia chi ATM Vietinbank yéu cau ngudi ding can phai mo

tai khoan Vietinbank trudc d6 va dang ky cap thé thanh toan ndi dia.
2. Kiém tra so6 du tai khoin Vietinbank trén dién thoai

* Cii Phdap Kiém Tra S6 Dw Tai Khodn Bang Tin Nhan Théng Qua Dich Vu
Vietinbank SMS Banking.

Kiém ta s6 du bang tin nhin dién thoai con c6 tén goi khac d6 1a SMS Banking. SMS
Banking 14 g6i dich vu ngan hang dién tir ciia ngan hang VietinBank, dung dé hd tro
khach hang thyc hién céc tién ich sau qua chiéc dién thoai di dong, bao gém céc dich
vu nhu: truy van thong tin, giao dich tai chinh, thong tin ty dong, ...

Pé co thé dang ky duoc dich vu SMS Banking ctia ngan hang Vietinbank thi cac ban
c6 thé dén ngay vin phong giao dich hay chi nhanh gan nhét cta Vietinbank dé dang
ky nhé. Cac ban luu y 14 khi di thi can phai mang theo CMND hay ho chiéu con han

su dung nhé.
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Sau khi da dang ky dugc dich vu SMS Banking cua Vietinbank thi cac ban c6 thé

kiém tra sé du bang 2 cach sau day:

Cu phap :

- Kiém tra s6 du tai khoan Vietinbank mic dinh: CTG SD guri 8149

- Kiém tra sé du tai khoan Vietinbank khac: CTG SD SoTaikhoan giri 8149
TRONG DO:

Tai khoan mic dinh 1a tai khoan ding ky ban déu va nguoi ding co thé thay thé tir
khoa CTG bang ICB hoic NHCT.

Phi dich vu: 1.000 VND

*Sir Dung Dich Vu Tra Ciru Théng Tin Tai Khodn Qua Tong Dai Tra Loi Ty Déng
V6i viée sir dung dich vu tra ctru thong tin tai khoan qua tong dai tra 10i tu dong,
khach hang c6 thé nhanh chong kiém tra tai khoan Vietinbank dé dang thong qua dau
s6 tu dong tra 10i: 1900558868

pé dang ky dich vy, ban can mang CMTND hoic ho chiéu (ban géc va ban sao dé d6i
chiéu) téi cac chi nhdnh/PGD Vietinbank trén c4 nudce va thyc hién theo hudng dan
clia tu van vién.

* Sur Dung Dich Vu Ngan Hang Di DPong Vietinbank IPay Cua Vietinbank

Ung dung dich vu Vietinbank iPay cung cip cho ban doc nhirng dich vu va chirc ning

giao dich v clng tién lgi trén dién thoai thong minh c6 hd trg két ndi Internet.
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Céc ban c6 thé tai Vietinbank IPay thong qua CH Play hoic Appstore
3. Cach kiém tra tai khoan ngin hang vietinbank qua internet

VietinBank iPay 1a dich vu Internet Banking ciia Ngan hang TMCP Cong thuong Viét
Nam danh cho moi khach hang c4 nhan c6 mé tai khoan thé ATM hodc tai khoan tién
gui thanh todn tai VietinBank. Dich vu c6 thé duoc st dung thong qua cac thiét bi
dién tir c6 nbi mang Internet. Laptop / may tinh ca nhan May tinh bang Pién thoai di
dong bé st dung dich vu va thuc hién céc giao dich tir VietinBank iPay,

Quy khach can sir dung tén dang nhap va mat khau di duoc cung cip khi ding ki dé
dang nhap tai dia chi: https://ebanking.vietinbank.vn/ipay/login.do

Chirc ning nay cho phép truy van sd du kha dung va céc thong tin chi tiét khac vé tai
khoan ATM, CA, tiét kiém,... ma Quy khach m¢ tai VietinBank.

Budc 1: Tai man hinh thong tin tai khoan vira duoc hién thi, Quy khach click vao tai
khoan cin van tin hodc can xem lich st giao dich. Pé xem thong tin cac tai khoan

khac, Quy khach click chon myc Tai khoan trong phan menu chirc ning & bén tay tréi.

ﬂ Trang chi
o«
@ -
Téd khodn ATMICA Tal khodn the tin dung
R
8 - S Lak ks | Lo 136 horan (R ol e i
:_'::' [t hed o B ;
ﬁ 5 Iy
) ud

Budc 2: Dé vn tin sé du, Quy khach Iya chon sd tai khoan can van tin. Man hinh s&
hién thj thong tin chi tiét tai khoan duogc lua chon. Bé truy van thong tin lich st giao
dich, Quy khach click chon tab Lich sur giao dich. Luu y: Quy khach co thé lya chon
cac tai khoan khac can van tin bang cach lya chon tai khoan can xem trong hdp chon

Tai khoan.
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https://ebanking.vietinbank.vn/rcas/portal/web/retail/bflogin
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