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1. Cac thong tin pho bién trén internet

Nhitng thong tin gi ban c6 thé tim thay trén Internet? Khong thé liét ké tat ca cac loai
ngudn tin co trén Internet, dic biét khi Internet thay doi rat thuong xuyén va nhanh chong. Tuy
nhién, nhin chung Internet hitu ich nhat khi tim kiém nhimg thoéng tin trong cic nhom sau day
(cha y phan 16n nhitng thong tin nay 1a bang tiéng Anh)':

- Céc sy kién dang dién ra, vi du: tin tirc ngay hém nay, hay nhirg xu huéng méi nhit

- Thong tin kinh té, vi du: thong cdo bao chi ctia mot cong ty, chi sé chimg khoan, thong
tin vé san pham

- Thong tin cua chinh phu, vi du: cac chinh sach hién hanh, luat phép, cac cudc thao luan
tai quéc hoi, quyét dinh cuia toa &n, thong céo béo chi .

- Van hoa dai chung, vi du: phim, nhac, truyén hinh, thé thao chuyén nghiép

- Thong tin vé may tinh va Internet, vi du: thong tin cac khoa hoc.

Nhiéu trang web méi va cac “cuu binh” vé tim kiém trén mang déu dua ra nhiing dich vu
chuyén biét giup ban tim dugc thong tin nhanh hon. Néu ban chi dia vao duy nhat mot cong cu
tim kiém thi d6i khi phai mat rt nhiéu thoi gian. Do d6, nhitng “thau kinh” chuyén dung dé tim
thong tin can thiét nhanh chong va chinh xac hon da ra doi.

Theo mdt chuyén gia cua Search Engine Watch (www.searchenginewatch.com) ,,ky nguyén cua
nhitng guong mdy tim kiém dang co sitc bao trim tat ca moi thir, mot phan ciing vi bdy gio

'vi Thi Nha, Tim kiém théng tin trén internet, Trung tim Thong tin Phat trién Viét Nam
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chung ta muon két qua tim kiém cu thé hon, va ro rang cong cu tim kiem chuyén biét dang la xu

)

huéng tdt yéu”’.
2. Cic cong cu tim kiém thong tin trén mang:

1.1. B¢ may tim kiém ciia Viét Nam:

Hién nay ¢ viét nam c6 2 bd may tim kiém tam duoc ban c6 thé tham khao nhu:
- Vinaseek
- Panvietnam

1.2. By may tim kiém cua nwéc ngoai:
B6 may tim kiém & nude ngoai rat da dang va phong pht, van dé 1a ban phai biét cach tim kiém
nhu thé nao dé€ cé dugc thong tin minh can tim.

- Yahoo Search - AboutSearch - MSN Internet Search
- Altavista - Asiaco - Inference Find

- Infoseek - Metacrawler - Euro Seek

- Go.com Search - Webcrawler - Search Port

- Excite - American Online Search - Find What Search

- Lycos - Simple Search - Search Engine Guide
- Hotbot Lycos Search - Businesseek - Ask Jeeves Search

- Snap Search - CNET Search - Virtual Library

- Google - Company Site Locator - InfoHighway

- Lookmart - Netscape Search - Copernic

- Aj Search - Direct Hit -Ask

Nhung phd bién va tiéu biéu c6 bén bd méay sau thuong dung dé tim kiém théng tin, c6
thé noi day 1a nhitg bd may thong dung va cho chiing ta nhitng tai liéu can tim kiém mot cach

nhanh chéng :
- Google - AltaVista
- Alltheweb (trudc day la "Fast Search") - Ask

Trong cac may tim kiém nay thi c6 thé néi Google 1a 130 lang va sir dung nhiéu nhat. Vi cac
trang tim kiém nhiéu phan thong dung.

Nhitng trang tim kiém chuyén biét ciia Google’

http://images.google.com ( Google Image Search)

Tim hon 500 tri¢u hinh anh dugc truy cap cong khai do Google thu thap tir cac site, tim theo tén,
mo ta va tir khoa

http://labs.google.com/glossary ( Google Glossary)

Tim dinh nghia tir khong chi & cac b tir dién ma con tham khéo & cac Website khoa hoc, y té,
phap luat,...

http://froogle.google.com

Tim, duyét va phén loai cic san pham trén céc site ban si hay ban du gia.
http://www.google.com/options/universities.html (Google University Search)

Thong tin thu thap tu site cia cac truong dai hoc, g6m tin tirc, lich hoc,...

2 Nguyén Duy Quéc, haveplus@yahoo.com
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http://directory.google.com ( Google Directory)
Duyét Web theo nhitng chu dé phan loai nhét dinh.
http://answers.google.com (Google Answers)
Hoi va nhan cau tra 10i tir nhitng chuyén gia vé nhitng van dé kho. Tra phi 2.5 $/ mdi cau hoi.
http://www.google.com/advanced search ( Google Advanced Search)
Tim tir ddy néu ban mudn thiét 1ap nhiéu diéu kién tim kiém.
http://groups.google.com (Google Groups)
Duyét kho luu trir cia cac nhom tin Usenet tir cudi thap nién 1970, hodc giri tin méi t6i cac
nhom thao luan.
http://news.google.com
Tin tirc chon loc tir cac site tin tirc trén khap thé gidi, cap nhat mdi 5 phut

Hién nay céc thong tin trén mang rat da dang ban co thé tim thy thong tin trén mang cin
thiét ma khong mét tién. Hién nay kho tang thong tin v6 tdn cta nhéan loai thi ban phai biét cach
tim dén thong tin ma ban can tim.

3. Sir dung cong cu tim kiém mot cach phu hop

Chién lugc tim kiém thong tin gdm 7 bude:

Phan tich yéu cau tim
.\ -
Dién dat lénh tim kiém - gio1 thiéu vé cu phap cua lénh tim
m
NS
Phan nhom yéu cau thong tin
[

AV
Chon céng cu tim kiém phu hop

C

NS
Tim loi khuyén tor mot ngwot!

N/

Néu buoc dau ban chua thanh cong — hay thu lai!

Panh gia két qua tim

3.1 Phan tich yéu ciu tim

Tu dat cac cau hoi dé 1am rd yéu cau tin ciia minh. Vi du: néu ban quan tdm dén thong tin
v& budn ban tré em, hay tu dat cho minh cac cau hoi phu hop, vi du:
o Toi mubn biét thong tin cu thé vé nan budn ban tré em ¢ nude nao, ving nao?
o Toi can nhing thong tin vé& cic van dé nong hdi hién nay lién quan dén budn ban tré em hay
la thong tin mang tinh lich st?
Bién yéu cAu ctia minh thanh mét cAu hoan chinh, vi du
o Nan budn ban tré em tir Viét Nam sang Trung Qudc.
Phan chia yéu cau thanh nhiing khai niém nho:
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Khai niém 1 Khai niém 2 Khai niém 3

Buon ban tré em Viét Nam Trung Qudc

Chu ¥ quan trong: Tim xem c6 nhitng tir ngir nao khac cung thé hién chu dé ma ban quan tdm
hay khong, vi du cach viét khac nhau, tir dong nghia. Tir 46 ban c6 thé xdy dung dugc mot tap
hop cac thuat ngir khic nhau c6 thé dung trong qua trinh tim kiém.

Khai niém 1 Khai niém 2 Khai niém 3
Buon ban tré em Viét Nam Trung Qudc
Bit coc tré em Vietnam China
Trafficking Viet Nam

Child Vietnamese

Children

Kidnap

3.2 Dién dat I¢nh tim kiém - gici thigu vé cii phdp ciia I¢nh tim

Cu phap ciia 1énh tim 13 cach thic ching ta sir dung dé lién két cac khai niém mot cach
phii hop cho 1énh tim ciia ban. Cac may tim kiém c6 nhing cach thirc khac nhau trong viéc lién
két cac thuat ngit tim.

Nguyén tic co ban nhat cho hau hét cac may tim kiém 1a twong tu nhu nhau, tuy nhién c6
mot vai diém khac biét nho vé cach dién dat 1énh tim. Néu chua hiéu rd, ban nén tham khao phﬁn
“help” dé biét thém thong tin.

Cha y:
v Phan 16n cac may tim kiém khong phan biét chit hoa va chit thuong
v Khi nhép tur tim kiém vao ctra s6 tim, can dua thuat nglr ma ban cho 1a quan trong nhét
1én dau 1énh tim.
v" Khong can nhdp cd mot cau déy dt vao 1énh tim kiém, vi du nhu: “Hién trang cla nan
budn ban tré em tai tir Viét Nam sang Trung Quédc”. Thay vao d6 ban c¢é thé nhdp céc tir

“budn ban tré em” “Viét Nam” “Trung Qudc”. Khong giéng nhu ngdn ngir ty nhién, cac

may tim kiém khéng quan tdm dén su chinh xac vé ngit phap cua thuat ngir tim.

v/ Nhiéu méy tim kiém thuong bo qua céac tir thong thuong trong tiéng Anh nhu "the" "and"

"in", v.v...

v Néu ban nhép nhiéu tir tim kiém thi pham vi tim kiém s& duoc thu hep

3.2.1 Cac phép toan cua lénh tim
Phan nay giéi thiéu cac ky hiéu toan hoc duoc sir dung khi dién dat 1énh tim kiém:
Dung diu cong + phia truéc nhitng tir ma ban mubn n6 phai xuat hién trong két qua. Vi du: néu
ban mudn tim thong tin vé gia ca phé anh hudng nhu thé nao dén thu nhép cua ngudi thu hai ca
phé (tiéng Anh).

+coffee +pickers +price +wages
s& cho két qua bao gdm tat ca cac tr: price, coffee, pickers wages.
Dung du trir - phia trudc cac tir ma ban mudn khong xuat hién trong két qua. Vi du: ban chi
mudn tim thong tin vé ca phé ma khong co tir tach (cup) hodc bong (cotton):

+coffee -cup -cotton
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Dung dau ngodc kép " " ddi véi mot tap hop cac tir ma ban mudn xuit hién trong két qua chinh
xac nhu 1a mét cum tir. Vi dy,

"coffee pickers"

"somali refugees"

"emperor penguins"

“nan vi pham ban quyén phan mém”

“budn ban tré em”
Chtrc ning tim kiém theo cum tir ké trén rat hitu ich, nhat 1a khi ban mudn tim kiém tén ngudi
(V5 Nguyén Giap), tén co quan to chirc (Bo tai nguyén va moi trudong), 101 bai hat, mot cum tir
hodc cau noéi ndi tiéng (to be or not to be).
Mot s6 may tim kiém cho phép ban sir dung céc ky tu thay thé (vi du ky hiéu * thuong ding) dé
thay thé cac ky tu. Vi du, néu ban mudn tim cac tir education, educators va educate, v.v..., ban
¢6 thé nhap educ*

3.2.2 Toan tir Boolean

Mot s may tim kiém cho phép sir dung cac toan tir "AND", "OR" va "NOT" d¢ dién dat
nhitng 1énh tim phtic tap. Thuong céc toan tir nay phai viét bang chit hoa.
Str dung AND néu ban mudn nhiéu thuat ngtr phai xuét hién trong két qua tim, vi du néu ban
nhép nhu sau:
“lao dong” AND “tré em”
thi két qua s& co cac tai lidu co ca 2 thuat ngir lao dong va tré em.

Str dung OR néu ban mudn mot trong cac thudt ngir xuét hién trong két qua tim (hoac 1a
ca 2 hay nhiéu thuat ng).
Toén tir OR c6 thé sir dung mdt céch hiru ich néu ban mudn tim céc tir d@)ng nghia, cac cach viét
khac nhau ctia mdt tir, vi du:
organization OR organisation
vietnam OR “viet nam”
quy ché OR qui ché
Str dung NOT dé loai bo nhiing tai liéu bao gdm nhiing tir ban khong can.
Vi du: néu ban dang tim thong tin vé “vang” (kim loai quy) chir khong thong tin vé “vang” (mau
séc), ban c6 thé dién dat nhu sau:
vang NOT mau

3.2.3 Mot s6 cach thu hep pham vi tim kiém khac

- G161 han theo dinh dang file (.pdf, .doc, .mp3, ...). Vi du: mudn tim cac tai liéu hoc tap vé
dd hoa ban c6 thé tim kiém & cac dang word, Adobe Reader
filetype: doc “learn photoshop” --> tim tai li¢u file word
filetype: pdf “learn photoshop™ --> tim tai li€u file Adobe Reader
filetype: pdf “graphic design” --> tim tai liéu lién quan dén graphic design
Mudn tim cac file mp3, trong 6 Search ctia google gd vao doan ma sau:
+("index of") +("/mp3"|"/mp3s"|"/music") +(mp3|zip|rar) +apache
Bang cach bién tdp ma nay, ban c6 thé tim kiém bat ky dinh dang truyén thong(media) nao
ca oog, wav, pdf, v.v... Can bao dam phai bién tap ca tén thu myc ciing nhu phan mé rong
cua file.
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Gioi han theo ngdn ngit (tiéng Anh, tiéng Phép, ...)

Gi61 han theo tung loai dia chi web (vi du chi tim céc tai li¢u tur cac trang web c6 dudi
.gov.vn, hodc .edu)

Gi6i han theo dia diém xuét hién cua tir tim kiém (& tén tai liéu hoac trong ndi dung)

Tim tranh anh hodc ban dd: V4i Google, ban hdy thir vao Google Labs
(http://labs.google.com) dé cu thé hoa nhiing gi cin tim. Chang han khi g& dia chi bit dau va
két thuc trong Google Maps (http://maps.google.com), ban s& nhian dugc mot ban d6 2D
cung voi duong di va trong nhiéu truong hop 1a hinh anh vé tinh c6 thé phong to vé doan
duong d6. Ban co6 thé dung hinh vé tinh nay nhu tim ban d6 thong thuong. Tuy nhién,
Google Maps chi bé hep thong tin tai My va dich vu nay van con trong giai doan thir
nghiém. Trong nudc, ban cd thé tham khao ban d6 Viét Nam tai www.basao.com.vn véi ban
v& 2D kh4 chi tiét.

Di tim CD-Key dd mat: Mot chiéu dep troi phan mém trong may hét han xai chua va yéu
cau ban dung trude hai con dudng tra tién, nap Cd-key hodc khoi xai nita. G& bo thi tiéc con
tiéc,... O, khong sao Google sé& gitup ban: 94FBR "ADOBE PHOTOSHOP "94FBR " Corel
Draw 11". Néu két qua tim kiém khong nhu y ban c6 thé thay cum tir dau bang nhitng cum
tir tiép theo sau: GC6J3, GTQ62, FP876, D3DXS. Va thay thé bang tén phin mém can tim,
ban s& c6 tat ca trong tay.
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Sau khi d3 phan tich nhu cau thong tin, ban c6 thé tiép tuc qua trinh tim kiém st dung bang sau day:

3.3 Phén nhém yéu cau thong tin

3.4 Chon cong cu tim kiém phii hop

R/
L X4

R/
L X4

Chon cong cu tim kiém phit hop véi thong tin ma ban can.
Xem xét cach thirc lam viéc cua tung cong cu tim va dién dat lai lénh tim dé

co thé khai thdc toi da cac chirc nang cua cong cu tim do.

R/
SR 14

R/
¢

ban tim dwoc de tim kiem lqi.

Co gang thuc hién viéc tim kiem trén nhiéu cong cu tim kiém khdc nhau.
Xem cac ket qua tim va sw dung cdc thudt ngir dwoc sw dung trong cdc van

Loai yéu cau tim

May tim kiém
(Google,
AltaVista...)

Danh muc theo chi dé

Web an (invisible web)

GOm cac tir/cum tix rd
rang, d& hiéu (gan
nhu khong thé bi hiéu
nham sang nghia
khéc).

© © © O

“budn ban tré em”
“dau tu nudc ngoai”
“Robusta coffee”

“Fair trade” +chocolate

bé cac tur, cum tur
trong dau ngoic kép
“ d¢ may tim kiém
c6 thé tim chinh xéc
cum tu theo trat tu
do.

Xem xét cac kha nang
xuét hién cua chu dé ban
dang tim trong cac muc
khac nhau vi mot chu dé
c6 thé xuat hién trong
nhiéu nhém.

Gom cac tir pho bién
hodc khai quat c6 thé
c6 két qua 1a qua
nhiéu két qua khong
phu hop

Weekend break
Quan tri kinh doanh
Du hoc

Tim nhiing thuat nglr
cu thé hon dé phan
anh nhu cau tin ctia
minh.

Tim cac danh muc theo
chii dé dé hiéu ro hon vé
cac chi dé nho c6 trong
nhu cau tin caa minh.

Neéu ban tim:

o Dit liéu
o Sb liéu thong ké
o Bandov.v...

khi d6 cac co s¢& dir liéu
chuyén nganh c6 thé phu hop
v6i bat ky yéu cau ndo. Dung
mot danh muc theo cha dé
hodac mot may tim kiém dé bat
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Tim thong tin khai
quat vé mot chu dé.

Quyén s6 hiru tri tué /
Intellectual property rights
Rain forest ecology

Van hoc Anh

TRONG TRUONG
HOP NAY MAY
TiM KIEM KHONG
PHAI LA CONG CU
TiM KIEM TOI UU.

Ban s& c6 duoc két qua
tdt nhat néu tim dugemot
danh muc theo chii ¢é ma
trong d6 c6 liét ké vé cha
dé ma ban quan tam.

Tim kiém thong tin

theo mot cha dé hep.

Théng ké vé nan budn ban
tré em & Viét Nam
Migration patterns of
Emperor penguins in the
Antarctic

Céc du an vé giao thong
ndng thon ¢ Viét Nam

Dién dat 1énh tim
bang cach sir dung
cac tir ndi thu hep
hodac mo rong pham
vi tim nhu AND, OR,
NOT.

Tim mot danh muc theo
chu dé va xem ludt theo
cac thu muc cua nd dé
tim cht dé nhé ma ban
quan tam.

Co thé dién dat bang
nhiéu cach khac
nhau.

“Falkland Islands” OR
Malvinas

“New Zealand” OR Aotearoa
Cassava OR manioc
“Freedom of speech” OR
“press freedom” OR “anti-
censorship” OR “1*
amendment”

“nha dat” OR “béat dong san”

Str dung toéan tir OR
dé dién dat 1énh tim.

Cac danh muc theo chu
dé co thé sir dung nhiéu
thuat ngtr khac nhau, tuy
nhién thuat ngtr thong
dung nhat thuong duoc
su dung.

dau tim kiém co so dir liéu phu

hop. Vi du:

- mudn tim co s& dit liéu
vé dan sb, nhép vao
Google: population
database

- tim s0 li€u thong ké vé
gido duc: education
statistics

- tim cac cong thong tin:
education
portal/gateway
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Bang so sanh nhu cau tin ciia ban véi cac tinh ning ciia may tim kiem

Viéc phén tich nhu cau thong tin ctia ban trude khi tién hanh tim kiém 1a dé quyét dinh xem thuat ngit nao s& duoc sir dung va nén sir dung tinh
ning nio ctia may tim kiém cho phti hop. Bang sau day liét ké nhiing dic diém ctia nhu cau thong tin & cot bén trai. Cot bén phai liét ké nhitng
tinh ning ctia may tim kiém phu hop voi dic diém cua tig loai nhu cau thong tin cta ban.

Dic diém cua nhu cau thong tin

Cic tinh ning twong timg/phu hop ciia may tim kiém

Ban dang tim mdt tén nguoi, tén tai li¢u cu thé hodc mot thuét
ngir/cum tur rd rang?

o0 Tén cia mdt td chuc, hi¢p hoi hodc phong trao

0 Tén cua mot ca nhan, mot su viée, su vat

0 Mot thuat nglt/cum tur xac dinh ro rang

TIM THEO CUM TU la tinh nang ban co thé sir dung trong moi cong cu
tim kiém.

Chon tinh ning yéu cau két qua phai c6 cum tir theo dung trét tu

ban danh vao.

Pua cum tir vao trong déu ngoic kép " "
Vi du: "bat dong san"

"world health organization"

"Nguyén Minh Chau"

Mot hay vai thuat ngit ctia ban s& c6 nhiéu nghia trong nhiéu ngit
canh khac nhau?
0 Anh hudng cta bao lwe trén truyén hinh dbi voi tré em
(Children in conjunction with television and also violence)
0 Sw kiém duyét nhu 12 mot khia canh cua dao dic trong bao
chi
Censorship as an aspect of ethics in journalism

Toan t&t AND hitu ich trong trudong hop nay:
“tré em” AND “truyén hinh” AND “bao luc” (children AND
television AND violence)
“bao chi” AND “dao dirc” AND “kiém duyét” (journalism AND
ethics AND censorship)
Cac may tim kiém Google va AllTheWeb va phan 16n cac cong cu tim
kiém khac déu st dung toan tr AND mot cach ngém dinh:
children television violence
journalism ethics censorship

Ban doan rang trong danh sach két qua s& co rat nhiéu trang web c6
nhing tir ma ban khéng mubn?

0 Vidu: ban tim kiém tai liéu vé “biomedical engineering” va

cancer. Tuy nhién trong trang két qua co rat nhiéu trang web

Toan tt AND NOT hodc NOT hiru ich trong truong hop nay:
"biomedical engineering" AND cancer AND NOT "Department
of" AND NOT "School of"

hodc dung dau trir - ¢ phia truée tir mudn loai bo:
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gidi thiéu vé cac khoa dao tao cua cac truong, vién, trong
khi ban chi mudn tim nhing bao céo nghién ctru. Vi viy,
ban khéng mudn nhitng trang web c6 nhiing tir “Department
of” hay “School of” (khoa)

"biomedical engineering" cancer -"Department of" -"School of"

Thuat ngit im kiém ctia ban c6 rat nhiéu tir dong nghia, cac cach
viét khac nhau, hay céac tir nguyén gdc bang tiéng nudc ngoai?

0 women, females with networking

0 tiép thi, nghién ctru thi truong, marketing

0 quy ché khu cong nghé cao hoidc qui ché khu cong nghé cao

Toan tir OR hitu ich trong truong hop nay:
(women OR females) AND networking
(literature OR litterature) AND (French or francaise)
“qui ché” OR “quy ché” “khu céng nghé cao”
Trong Google, viét hoa tir OR:
literature OR litterature french OR francaise
Trong AllTheWeb, str dung dau ngodc don va khong can dung tir OR:
(literature litterature) (french francaise)

Ban tim trang chu va/hodc tai liéu chi dé cap dén thuat ngir tim
kiém cua ban? Vi du:

0 Trang chu cua American Dietetic Association

0 Trang chi yéu néi vé Affirmative Action

Gidi han trong nhan dé (TITLE) cua tai liéu
title:" American Dietetic Association"
title:"affirmative action"
Trong Google, danh vao ctra s6 tim kiém allintitle:"affirmative action"

Ban dang tim nhitng thuat ngit c6 rat nhiéu dudi khac nhau? Vi du:
0 Feminism, feminist, feminine
0 Children, child

CAC KY TU THAY THE cho phép tim kiém tat ca cac thuat ngir nay
trong mot 1énh tim. Vi du:

child* s& tim ra child va children
Mot sb cong cu tim kiém tu dong tim tat ca cac tir c6 dudi khac nhau. Xem
phan huéng dan ctia mdi cong cu dé biét chi tiét.
Hoac ban cling c6 thé sir dung toan tir OR trong I¢nh tim kiém:

children OR child

Mot s60 meo khac:
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K/

% C6 co quan, 16 chike, hiép hoi nao cé thé cung cdp thong tin vé chii dé ma ban dang tim kiém? => Tim trang web ciia t6 chirc d6 va tim
cdc dn pham mién phi trén trang web ciia cdc t6 chire do.
% Ban c6 biét mot tai lidu cu thé vé chii dé can tim (sach/bai bdo)?

a. Néu da biét => Tim tai liéu cu thé d6 bang mady tim kiém, sau dé xem két qua va tim t6i cdc trang web cé théng tin phit hop
HOAC néu c6 tai liéu toan van thi xem phan “Tai liéu trich dan/tham khdo” (References/Bibliography) dé tim ti cdc tai liéu
khac.

b. Néu chuwa biét => Tim trong mot co so dir liéu mién phi/muc luc thu vién va lap lai buoc a.
www.findarticles.com ; www.jstor.org (tiéng Anh)

¢ Phién ban cii cua cdc trang web:

http://’www.archive.org

The Internet Archive Wayback Machine la dich vu cho phép nguoi swr dung xem lai cac phién ban cii cua cua cac trang web. Dich vu nay
ddc biét hitu ich khi ban muén tim lai tdi liéu truc tuyén da tim thcfy va’hodc sw dung truoc day (phién ban cii) nhung hién van ban nay
da duoc cdp nhat trén trang web chinh thuec.
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3.5 Tim loi khuyén tir mgt nguwoi!

Néu ban khong thé tim dugc thong tin bang cac cong cu tim kiém, hdy tim su gitp do tir

nhiing nguoi c6 kinh nghiém.
Cht y, cong cu tim kiém khong biét suy nghi! Vi viy néu ban tim dugc mot danh muc theo chu
dé vé vin dé ma ban quan tdm nhung khong c¢ tai liéu ma ban can tim, hay tim mdt dia chi
email hodc duong dan t&i thong tin vé mot chuyén gia vé linh vuc d6, hoic tac gia clia mot tai
lidu hay dé tim 151 khuyén.

Ban cling c6 thé gui cau héi cua minh dén mot nhom thao luan hodc dién dan. Duéi day
1a vi du vé dich vu giai dép thic mac mién phi (bfmg tiéng Anh) do cac thu vién hoac mgt nhom
doc 1ap ciia Hoa Ky cung cap.

Ask A+ Locator http://www.vrd.org/locator/

Dich vu tham khao truc tuyén: Day 1a dich vu hoi dap mién phi, chu yéu danh cho hoc sinh phé
thong, gitip lién két ngudi sir dung véi cac nha chuyén mén vé timg linh vuc.

Ask a Librarian http://www.loc.gov/rr/askalib/ - giri cau hoi qua e-mail va trg gitp truc tiép tir
Thu vién Quéc hoi My.

Nim giai doan tim kiém trén ddy 1a mot cach hiru hiéu dé tim kiém trén Internet va trong
nhiéu truong hop ban co thé tim ra rat nhiéu tai lidu. Tuy nhién d¢ tin cay cua tai liéu tim duogc
trén mang cAn dugc xem xét can than, vi vay trong qud trinh tim tin ban can phai thuc hién
nhitng cong viéc tiép theo sau day:

3.6 Néu buéc dau ban chwa thanh cong —,, hdy thir lgi! ”

Pumng qua that vong khi khong tim duoc thong tin that vira y. Dé trd thinh mot ngudi tim tin ¢o
k¥ ning, ban s& phai luon xem xét lai cac budc minh d tién hanh trong qua trinh tim kiém va
tim nhitng cach khac nhau, dién dat lai 1énh tim kiém, sir dung céc tir tim kiém khac, hodc tham
chi xem xét lai nhu cau thong tin ciia minh. Ban s& tré nén thanh thao véi viéc str dung cc cong
cu tim kiém.

3.7 Didnh gid két qud tim

3.7.1 , Hay suy nghi trudc khi nhdn chuét”

Viéc “bién tap ndi dung” thuong co trong nganh in 4n, xuat ban, thuong khong duoc sir
dung trén Internet. Trong khi d6 trén Internet, moi ngudi duge tu do dua 1én bat cir thong tin gi.
Diéu nay khién cho lugng thong tin trén Internet rat phong phu, rat c6 loi cho ngudi tim tin. Tuy
nhién, can phai danh gia chat luong va do chinh xac cua bat cir thong tin nao tim duoc trén
Internet.

Hay xem xét mot cach can than, trude hét 1a tir dia chi web (URL) cta timg tai liéu dé co
thé chon lua nhitng thong tin phit hop nhat.

Hay xem xét cdu triic cia mot dia chi web (URL - Uniform Resource Locator):
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http://www.hrw.org/press/2003/02/powell20303.htm

http:// Loai giao thtrc: trong truong hop nay 1a hypertext transfer
protocol

WWW. Chi ra World Wide Web

hrw.org Tén mién (domain name) cia trang web

/press/2003/02/powell203  Dia chi/dudng din tdi trang web cu thé. Dau gach chéo «/”
03.htm duogc sir dung dé phan cach cac cap do luu trit thong tin
(thu muc) khac nhau trong trang web.

/powell20303.htm Tén file cua trang.
htm Phian moé rong cua tén file cho biét loai file. Trong vi du

nay la htm (hypertext mark-up language — ngon ngtr danh
dau siéu vin ban).

3.7.2 Mot dia chi web (URL) gom cé nhitng yéu t6 nao?

i. Loai tén mién (Domain types)
Tén mién ma trang web sir dung cho ban biét sy pht hop ctia ndi dung trong trang.
- Céc trang web cta co quan chinh phu: c6 cac chir .go, hodc .gov, hodc .mil
- Cé4c trang web vé gido duc, nghién ctru: c6 cac chir .edu, hodc .ac, hodc .re
- Céc t chirc phi loi nhuan: ¢o chi ,org

ii. Ngudn xuit ban
Nguén xuét ban ciia mot trang thuong dugc dat tén trong dia chi web (URL), hodc 1a
trong tén mién, hodc 13 trong dudng dan (thu muc). Hiy dénh gia chét luong ctia thong tin thong
qua viéc tra 101 nhitng cau hoi sau day:

- Ban d4 bao gid nghe noi dén ngudn tin nay chua? N6 ¢ ndi tiéng khong?

- Dia chi web c6 tén cd nhan duogc gdp trong té€n mién ciia mdt nha cung cép dich vu
Internet (Internet Service Provider — ISP) hodc nha cung cdp dich vu thué trang web
khong (vi du aol.com hodc geocities.com), hodc c6 diu ngd ~ trong dia chi web (vi du
www.curtin.edu.au/~joebloggs.html), hodc c6 nhiing tir nhu "users," hodc "member"?

Nhitng yéu t trén thudng chi ra rang do6 1a trang web ctia c4 nhan tir xuat ban ma khong
c6 su kiém soat hodc thAm dinh noi dung ctia co quan phu trach. Vi vay ban can xem xét k¥ noi
dung ciing nhu tac gia cua tai li¢u.
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iii. Mot so tiéu chi danh gia khéc

1. Su cap nhat cia thong tin (ngiy cap nhat cudi cung). Ban phai kiém tra sy cap nhap
thong tin vi thong tin trén mang hi¢n nay cap nhdp hang gio¢. Vi du cac thong tin phan
tich thi truong chung khoan cap nhéap hang gio.

2. Trinh do cta cua tac gia, néu tac gia co trinh do cang cao thi thong tin tim dugc s& ¢ gia
tri hon nhitng thong tin cang cao

3. Thanh kién: cach danh gi4 thién 1éch hay can bang. Vi du: thong tin vé loi ich cua thit tir
trang web cua Hi€p hoi chan nudi sé khac vdi thong tin tuong tu tir trang web cua Hoi
nhiing nguodi an chay.

4. Nén str dung tong hop da chiéu, t6t nhat nén cé nhitng kiém tra nhiéu ngudn khac nhau
boi vi hién nay nhing thong tin c¢6 thé cho khong nhung khong chinh xac hodc 1y tir
ngudn khac va sao chép ciia nhau. Nhitng thong tin nay nén kiém tra truéc khi sir dung
cac thong tin.

Hi vong v6i nhitng thong tin b ich trén thi ban co thé ty tim kiém duoc nhing thong tin
trén mang internet. Tai liéu nay nhiing gi co ban nhét va tong hop cic ngudn tai lidu trong ciing
nhu ngodi nudc, va kinh nghiém ctia toi.. Cudi ciing do trinh d6 c6 han nén khong tranh khoi
nhitng thiéu s6t. Moi y kién xin gii vé emai: n.tuananhl1985@gmail.com. hodc
tuananh1985 wru@hotmail.com. Chtic cac ban thanh cong!
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PC World My 7/2005 va céc thong tin trén mang.
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