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English for Business management 1a cubn sach huéng dan day va hoc tiéng Anh chuyén
nganh Quan tri kinh doanh chinh thtrc ctia Hoc vién Cong nghé Buu chinh vién thong duoc bién
soan danh cho hoc vién d3 hoc xong cudn tiéng Anh I va II dang chuén bi, dang can hay mudn sir
dung tiéng Anh mot cach c6 hiéu qua trong cong viéc cia minh. Bo sach nay dac biét hitu ich cho
sinh vién cac nganh kinh té, quan tri ... néi riéng va cho sinh vién hién nay néi chung, nhiing
ngudi s& bude vao thé gidi ciia cong viée va thuong mai khi két thic chwong trinh hoc ctia minh.

Cubn sach nay cung cp mot ndi dung rat phong pha, gitp cho hoc vién luyén duge cac ki
ning nghe, néi, doc va viét dong thoi gitp cho hoc vién hiéu va dién dat nhitng khai niém then
chét ciia kinh doanh va kinh té hoc. Cudn sach bao quat nhimg linh vic quan trong trong viéc
quan 1y, san xuét, tiép thi, tai chinh va kinh t& vi mo.

Cubn sach duoc bién soan gdbm c6 10 bai. Cac bai déu co cau trac twong ty nhu nhau: phan
gidi thiéu, muc dich bai hoc, bai doc 1, phﬁn thuyc hanh ngon ngtt, bai doc 2, tom tat bai hoc, phﬁn
tor vung. Péc biét cudn sach con bién soan thém phﬁn luyén nghe, n6i véi céc tinh huéng thuc té
va cac bai tap ciing ¢ & cudi mdi bai cing véi dia CD nham gitip cho hoc vién 6n tap cing cb
cach sir dung céc tir va thanh ngir da dé cap trong bai dong thoi ciing gitp cho cac hoc vién thém
tur tin va linh hoat trong giao tiép thuc té ctia minh.

Cuon sach lan dau tién ra mat nén kho tranh khoi nhirng khiém khuyet, rat mong nhan dugc
su dong gop ¥ kién cua doc gia va hoc vién gan xa.

Chung t6i xin chan thanh cam on cac ban dong nghiép ciing nhu Ban lanh dao Hoc vién va
Trung tim ddo tao Buu chinh vién théng I da tao didu kién gitip d& dé chung t6i hoan thanh tét
cubn sach nay.

Xin tran trgng cam on.

Ha Noi, thang 12 nam 2006

Nhom tac gia






Unit 1: Economic activity

UNIT 1. ECONOMIC ACTIVITY

I. INTRODUCTION

Ban bét dau hoc bai dau tién cta phan tiéng Anh chuyén nganh Quan tri kinh doanh. Bai
duoc b cuc theo trinh tu nhu sau: muc dich, bai doc 1, phén thuc hanh ngoén ngir, bai doc 2, bai
luyén nghe, tom tit ndi dung bai hoc, bang tir vung, phan bai tap va dap an cho tat ca cac bai tap.

Ban nén doc k¥ muc dich cua bai hoc. Phan nay giup ban biét duge noi dung s€ hoc trong
bai. Khi ban d3 ndm rd dugc nhiing ndi dung nay thi cé nghia la ban da dat dugc muc dich cia bai
hoc.

Trong bai 1 ban s€ hoc vé céac hoat dong kinh té: thé nao 1a hoat dong kinh té va céac hoat
dong kinh té tao nén cai gi...

II. UNIT OBJECTIVES

Bai hoc niy bao gdm cac muc dich sau:

- Tu vung ¢6 lién quan dén Iinh vuc hoat dong kinh té

- Céach str dung “Will” va “May” dé néi vé kha ning trong twong lai

- Cach str dung cac dai tir quan hé nhu: who, whom, which, that, when, where va whose
- Cach chuyén tir danh tir sang tinh tir bang cach thém hau t6 “al”

- On lai céc thi hién tai don, thi hién tai tiép dién, thi qué khtr don

- Céch str dung cau d& nghi, yéu cau va cach dap lai nhitng 151 d& nghi hay yéu cau d6

III. CONTENTS

1. TEXT 1.1

Béy gid ban hiy doc k¥ bai doc 2 1an, khi gip tir mdi ban c6 thé tra tir dién, nhung trudc hét
hay co gang suy luan dé hiéu tir mdi do trong ngit canh bai doc néu dugc.

Most people work in order to earn their living.

They produce goods and services.

Goods are either produced on farms, like maize and milk, or in factories, like cars and
paper.
Services are provided by such things as schools, hospitals and shops.

Some people provide goods; some provide services.

Other people provide both goods and services.
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For example, in the same garage, a man may buy a car, or he may buy some service which
helps him to maintain his car.

The work which people do is called their economic activity.
Economic activities make up the economic system.
The economic system is the sum-total of what people do and what they want.

The work which people undertake either provides what they need or provides them with
money.

People buy essential commodities with money.

Sau khi da doc ky bai doc 2 l4n, ban hay tra 161 cac cau hoi cua bai tap s6 1 va nhé chi st
dung céc thong tin da cho trong bai doc. Khi tra 101 cac cau hoi, ban viét tat cac cac cau tra 10i d6
ra, sau d6 kiém tra lai trong phan dap an xem da dting chwa. Cudi cung ban hay tap néi nhitng ciu
da tra 10 cho that thanh thao va doc lai bai khod mot 1an nita truée khi chuyén sang phan tiép
theo.

Exercise 1

[um—

Why do most people work?

Exercise 2

Trong bai tap sb 2, ban hiy ddi cac cau sau giéng nhu vi du di cho. Trong trudng hop nay
ca 2 cau déu c6 nghia nhu nhau déu chi ra kha niang co thé trong twong lai.
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Example: Perhaps he will come.

He may come.

—

Perhaps he will buy a car.

Exercise 3: Dich bai doc 1.1 sang tiéng Viét. Sau khi dich xong ban co thé kiém tra lai phﬁn
dich trong phan Key to reading.

Béy gid ban chuyén sang phan thuc hanh ngon ngitr (Language Practice).
2. LANGUAGE PRACTICE

Trong phan thuc hanh ngdn ngi, ban s& hoc hai cdu tric sau: dai tir quan hé va cach chuyén
tr danh tir sang tinh tur.
Structure 1: Relative pronouns (dai tir quan h¢)

Pai tr quan h¢ lién quan voi mét danh tur, dai tr hodc cau dung trudc va néi m¢nh dé no
gidi thi€u véi mot ménh dé khac trong cau. Pai tir quan hé c6 chirc nang dai tir va cua lién tu.
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Chu ngir Tan ngir S¢ hitu
Chi nguoi | who whom whose
Chi vat which that which that whose

what what of which

Chung ta ¢6 2 cau don:
Jack is a good boy. (Jack 1a mot dira tré ngoan.)
He is never idle. (N6 khong bao gi¢ ludi nhac.)
Chung ta c6 thé két hop 2 cau riéng ré nay thanh mét cau theo 2 cach khac nhau:
(a) Jack is a good boy and he is never idle.
(b) Jack is a good boy who is never idle.

Cau (a) la cau tap hop, cau (b) 1a cau phirc hop. Ro rang la who lam cong viéc cua dai tu
(thay thé cho danh tir boy) va ctia lién tir (ndi 2 cau don trd thanh 2 ménh dé trong cau phirc hop).
Boy 1a tr dimg trude cua who. Ménh dé bit diu v6i who 1a ménh dé phu quan hé¢ (relative clause),
va vi nd bd nghia cho danh tir boy, tirc 1a 1am cong viéc cua mot tinh tir, nén cling goi 1a m¢nh dé
phu tinh tir (adjective clause).

2.1. Who, whom, whose
a. Dung cho nguoi
- The man who spoke to you is my brother. (Nguoi da néi chuyén véi anh la anh trai cua
t61.) (chu ngir)
- The man to whom you spoke is my brother. (Nguo1 ma anh da no6i chuyén 1a anh t61)
(tan ngftr)
- The man whose son works with you is my brother. (Ngudi ma con trai nguoi ay lam viéc
voi anh 1a anh t61) (s& hiru)
b. who doi khi ciing dung cho loai vat dwoc nhdn hod.

- Our dog Jock, who had been lost for two days, was found and brought home by a
policeman. (Con ché Jock cua ching t6i da di lac 2 ngy duoc mot canh sat tim thdy va
dua vé nha.)

c. Whose ciing dwoc dung cho vat
- The house whose walls are made of stone is my father’s. (Can nha ma tudong cua no
bang d4 1 nha cua b t6i.)
2.2. Which

a. Dung cho do vat va loai vt
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- The pencil which is in your pocket belongs to me. (But chi trong tui cia anh 1a cua t6i.)
(1am chu ngtr)

- This is the book which I read last month. (Pay la quyén sach t6i da doc thang trudce)
(lam tan ngtr)

b. Dung thay cho mét cdu di triede, ¢é nghia la diéu dy, viéc ay.

- It is raining hard, which prevents me from going out. (Troi mua to, 1am t6i khong di
choi dugc.)

c. Khi thay cho danh ti tdp hop chi ngwoi, "which” diing véi sé it, “who” ding véi sé nhiéu

- The London team, which played so well last season, has done badly this season. (Pdi
bong Luan don, miia ndm ngoai choi rat hay, mua nay choi do.)

- The team, who are are just getting their tickets, will meet on the platform at 2.30. (D61
bong, hién dang 13y vé, s& gap nhau tai san ga ltc 2 gid 30.)

2.3. Of which
Dung dé chi so hitu cho vét
- I have a pen the point of which is broken. (T6i c6 cai but ma dau ngoi bt bi giy).
Chu ¥ : trong tiéng Anh hién dai, whose dugc dung thay thé cho “of which”

- The pen whose point was broken has been mended. (Cai but ma dau ngoi but bi giy da
duoc sta lai).

2.4. What
a. Lam chu ngir

- What is good for one person is not always good for another. (Piéu gi t6t cho mot nguoi
khong phai ludn ludn tét cho mot nguoi khac.)

b. Lam tan ngir

- Tell me what you want. (Hay cho toi biét anh can céi gi.)

- I do not understand what he said. (T6i khong hiéu diéu anh ta néi.)
c. Doi khi dwoc dung dé nhén manh

- What you need is a holiday. (Diéu anh can 13 mot ngdy nghi.)

- What they ought to do is save more money. (Piéu ho phai lam 1a dé danh nhiéu tién
hon.)

2.5. That
a. Dung thay thé cho “who, whom. which”
- The man that (= who) stands at the door is my father. (Nguoi ding ¢ ctra 1a cha t6i.)

- The man that (= whom) you see is my father. (Ngudi ma anh thay 1a cha t6i.)
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- The house that (= which) you see is my father’s. (Ng6i nha ma anh thiy 14 cta cha t6i.)

b. “That” khong dirng sau gioi tie

So sanh:
This is the house of which I spoke
This is the house which I spoke of
This is the house that I spoke of
This is the house I spoke of

(Pay la cai nha ma t6i noi tdi.) — Khong noi: ... of that I spoke.
c. That co y nghia han dinh
So sanh:
- (a) His sister that lives in Paris speaks French. (Chi anh ta ¢ Pari n6i tiéng Phap.)

- (b) His sister, who lives in Paris, speaks French. (Chi anh ta, nguoi ¢ Pari, noi tiéng
Phép.)

Cau (a) cho ta biét anh ta c6 nhiéu nguoi chi, va dy 1a ngudi o Pari. Cau (b) cho ta biét anh
ta chi c6 mot nguoi chi va ngudi ay & Paris. Vi ¥ nghia han dinh 4y, d6i khi that khong thé thay
thé cho who va which.

So sanh:

- (a) His father, who lives in Paris, will return soon. (Cha anh ta & Luan d6n s& trd vé mot
ngdy gan day.)

- (b) His father that lives in Paris will return soon.
Céu (b) budn cudi vi né goi y rang anh ta c6 nhiéu ngudi cha.
d. That ding sau tinh tir so sanh bdc tuyét doi, ké ca first va last, va sé thir tir
- He was the strongest man that I ever saw. (Anh ta 1a ngudi manh nhat toi da gip.)
- It was the first time that I had been there. (D¢ 14 1an d4u tién t6i t6i d0.)
e. That dung sau dai tw khong xdc dinh

- I will tell you something that you didn’t know before. (T61 s€& cho ban hay mot viéc
ma trude ddy ban khong biét.)

[ That dwoc dimg khi tir dirng trude gom cd nguoi lan vit

- The book was about the men and the animals that the author had met on his travel.
(Quyén sach 4y ndi vé& ngudi va nhitng con vat ma tac gia da gip trong chuyén du lich
cua Ong ta.)

g. That ding sau dai tir nghi van who va what
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- Who is that person that you must respect? (Nguoi 4y 13 ai ma anh phai kinh trong?)
- What is this that worries you so? (D¢ 1a viéc gi ma lam anh lo léng dén thé?)
h. That diing sau lan mé dau bang It is, It was

- It is the teacher that is imporant, not the kind of school he teaches in. (chinh thay gido
moéi quan trong, chir khong phai truong ma thiy gido day.)

- Was it you that broke the window? (C6 phai anh di 1am v& cira s6 khong?)
Sau khi ban di doc k¥ phan cdu tric 1, ban hiy 1am cac bai tap sau day:
Exercise 1

Combine these pairs of sentences as in the example ( Ban hiy ndi 2 cau thanh mot cau c6 sir
dung dai tr quan hé which theo nhu vi du mau.)

Example: The services are useful. The workers provide services.

The services which the workers provide are useful.

a. The goods are essential. They need the goods.

h. The economic activities make up the economic system. People undertake these economic
activities.

Exercise 2: Viét lai cau st dung cac dai tir quan h¢ who, which, that
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a. [ saw the man. He closed the door.

Exercise 3: Vict lai cac cau sau su dung dai tu quan hé whose

&

I apologized to the woman. I spilled her coffee.

g. The people were nice. We visited their house.

10
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j. The man poured a glass of water on his face. His beard caught on fire when he lit a
cigarrette.

Structure 2: Change nouns into adjectives (Chuyén danh tir sang tinh tir)

Dé chuyén tir danh tir sang tinh tir, ban c6 thé thém cac hau t6 khac nhau nhu: al, ly.... Trong
bai 1, ban hoc cach thém hau t6 “al” vio sau danh tir d& duge mot tinh tr méi.

Vi du: condition (danh tir) + al (hdu t6) — conditional (tinh tir)
form (danh tir) + al (hau t6) — formal (tinh tir)
Bay gio ban hiy lam bai tap so 1.
Exercise 1

Ban hiy chuyén cac danh tir duoc in nghiéng trong céc cdu sau thanh tinh tir dé dién
vao cac 6 tréng.

Example:  education — education + al — educational
Commerce — commerci + al — commercial
a. These goods belong to the nation. They are therefore
b. Minerals are a part of nature. They are therefore
c. Schools provide education. They are therefore centers of  activity.

d. Shops are places of commerce. They are therefore centers of activity.

e. He does not want anyone else to do this work. He wants to do the work in person. It is his
concern.

3. TEXT 1.2
Ban hiy doc bai doc 2 that cAn than, sau d6 1am bai tap s6 1 va s 2 dudi déy:

Most people work to earn a living, and produce goods and services. Goods are either
agricultural (like maize and milk) or manufactured (like cars and paper). Services are such things
as education, medicine and commerce. Some people provide goods; some provide services. Other
people provide both goods and services. For example, in the same garage a man may buy a car or
some service which helps him to maintain his car.

11
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The work which people do is called economic activity. All economic activities together
make up the economic system of a town, a city, a country or the world. Such an economic system
is the sum-total of what people do and what people want. The work people undertake either
provides what people need or provides the money with which they can buy essential commodities.
Of course, most people hope to earn enough money to buy commodities and services which are
non-essential but provide some particular personal satisfaction, like toys for children, visits to the
cinema.

Exercise 1

Trong bai tap nay c6 10 cau, ban hdy quyét dinh xem cau nao ding, cau nao sai va sta lai
cau sai cho dung.

1. Most people produce either goods or services.

Exercise 2

Trong bai tap s6 2, ban s& 1am bai luyén thém vé6i cac dai tir which va that. Ban hiy thay thé
cac dai tu which béng dai tu that trong céac cau sau. Sau do, ban viét lai cac cau d6 ma khong su

12
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dung ca hai dai ttr which va that. (Luu y thém: khi cau ban viét lai khong co6 cac dai tir quan hé
which va that thi ¥ nghia ctia ciu van giit nguyén nhung cau viét kém phan trinh trong hon).

2.1:

a. The goods which they wanted were essential minerals.

h. The economic activities which people undertake make up the economic system of a town,
city, country or a larger area.

2.2:

d. The money which the people earned bought many commodities.

13



Unit 1: Economic activity

h. The economic activities which people undertake make up the economic system of a town,
city, country or a larger area.

Exercise 3: Dich bai doc 2 sang tiéng Viét. Néu gip tir méi ndo ma ban con chua rd nghia
thi hdy tra lai tir trong phan Vocabulary.

4. LISTENING: Introducing Transworld

Ann Bell 1am viéc cho vin phong Transworld Freight & Manchester. C6 4y dang noi
chuyén véi mot nhan vién méi ¢ trong cing tin (Anne Bell works in the Manchester office of

Transworld Freight. She is in the canteen talking to a new employee).

Exercise 1: Listening comprehension

Ban nghe qua dia mot 1an va hiy quyét dinh xem ai 1am gi (Listen to the disc once through.

Then look at these lists and see if you can remember which person at Transworld did what.)

1. Anne Bell a. She did the photocopying.

2. Sandra Parr b. He ate a sandwich.

3. David Thompson c. He arranged exports.

4. Liz Shepherd d. She did the filling.

5. Nick Dawson e. He spent time at the docks and the airport.
6. Kevin Hughes f. She took shorthand and typed letters.

7. Jane Long g. She worked in the accounts department.

h. She introduced David to Sandra.

14
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i.  He drank a cup of coffee.

J- He sat at a table.

k. She welcomed David to Transworld.
1. He sent customers their bills.

m. He worked with the customs officials.
n. He talked to Jane.

0. She handled airfreight.

p. He dealt with customers’ accounts.

Now say the past tense of these regular and irregular verbs like this:

Laboratory

P: Do R: Did

Exercise 2: Present simple and present progressive

Write and read your answers to Exercise 1 in the present, like this:

P: What does Anne do? R: She takes shorthand.

P: What else does she do? R: She types letters.

P: What’s Nick doing in the picture? R: He’s sitting at a table.

P: What else is he doing? R: He's eating a sandwich.

Laboratory drill A

P: Nick’s sitting at a table. R: Oh? What’s he doing exactly?
He’s typing a letter.

P: Sandra works in reception. R: Oh? What does she do exactly?

Laboratory drill B

P: She handled airfreight. R: She handles airfreight.

Laboratory drill C

P: He sat at a table. R: At the moment he’s sitting at a table.

15
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Exercise 3: The alphabet (pronunciation)

Listen to the disk and write down the twelve groups of four letters you hear, like this:
I1BOCJ
2FBBD

Laboratory drill
P: Customs R: CUSTOMS

Exercise 4: Requests

Ban luyén tap voi ciu tric cdu dé nghi hay yéu ciu va cach dép lai nhitng cau dé nghi d6

nhu thé ndo theo nhu mau cau dudi day:

Send a price list P: Could you send a price list please?

R: I’ll send it{ at once.
immediately.

1. Reply as soon as possible
2. Ring Mr Andrews

3. Photocopy the report

4. Type the memo

5. File the correspondence

6. Answer the letter

Laboratory drill A

P: Could you send a price list please? R: I'll send it at once.

Laboratory drill B

P: Send a price list R: Could you send a price list please?

Exercise 5 Telephone enquiries

Listen to the disk and fill in the missing words in this telephone conversation

Transworld: Transworld. Can I help you?

Caller: ".......... [ saw your” ........cc.co...... for a junior accounts clerk in this morning's paper.

T: Oh yes.

16
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C:? o, to apply forthe *..................... Y e, send me an application form
please?

T: Certainly.

C: And could you tell me © ...................... about ..o ?

T: 'l send details of the job and ®.................... with the application form.

C: Thank you very much. ® .......cccocoove..... from you '“............... then/%. 5.

T: Just a moment. Could you tell me your name and address?

C: Oh yes. It’s Andrew.
SUMMARY

Trong bai s 1 ban d3 hoc qua cac phan sau:
- T vung c6 lién quan dén linh vuc hoat dong kinh té.
- Céch sir dung “Will” va “May” & noi vé kha ning trong twong lai.
- Céch st dung céc dai tir quan hé nhu: who, whom, which, that, when, where va whose.
- Cach chuyén tir danh tir sang tinh tir bang cach thém hau t6 “al”.
- On lai cac thi hién tai don, thi hién tai tiép dién, thi qua kht don

- Cach sir dung cau dé nghi hay yéu cu va cach dap lai nhitng cu dé nghi hay yéu cau do

VOCABULARY
accounts clerk n nhan vién ké toan
accounts department n phong ké toan
agricultural adj thudc nong nghiép
airfreight n hang hoa chd bang may bay
assistant manager n pho phong, tro ly trudng phong
assume v gia dinh
assumption n gia dinh
belong to \% thudc vé ai...
bill n hoa don
business firm n hang kinh doanh
commodity n hang hoa
coordinate v phéi hop, diéu phdi

17
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correspondence
customs clerk
customs documentation
customs official
decision-making
derive from
docks

earn one’s living
either........ or
essential

export manager
exports

farm

freight forwarder
given

goods

handle
household

in order to

in turn
interdependent
junior accounts clerk
like

loan

maintain

maize

make up
memorandum
minerals

natural

expr
conj

adj

prep

adv

adj

conj

adj

thu tin

nhan vién hai quan
chung tir hai quan
vién chtrc hai quan
ra quyét dinh

thu duoc tur

bén tau

kiém sbng
hodc...hodc

quan trong, thiét yéu
truéng phong xuat khiu
hang xut khau

trang trai

dai 1y, (hang, nguoi) chuyén hang

nhét dinh

hang hoa

xu ly, budn ban

ho gia dinh

dé

lan luot

phu thudc 1an nhau
nhén vién ké toan tap su
nhu, gidng nhu

vay

duy tri, bao dudng

ngo

tao nén, tao thanh

ban ghi nhé

khoang san, khoang chit

thudc tu nhién
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nature n ban chét, ty nhién

non- agricultural adj khong thudc nong nghié¢p
person Friday n nhan vién van phong
photocopier n may sao chup

produce \ san xudt

provide \% cung cap

purchase v mua, tiu, sim

pursue v muu cau

seafreight hang chd bang dudng bién
senior accounts clerk n ké toan trudng

service n dich vu

shorthand n tde ky

substituable adj c6 thé thay thé

sum-total n téng

transform \4 chuyén d6i, bién ddi, thay doi
undertake \4 trai qua

utility n do thoa dung

well-being adj phuc loi

CONSOLIDATION EXERCISES

Exercise 1: Read the following passage and do the exercises

Competitive market capitalism contains two major decision-making units whose actions are
coordinated through market exchange. The first is the business firm, which buys resources from
households and transforms resource inputs into outputs of products and services that it sells to
households. The second is the household, which owns and sells resources to firms and purchases
outputs from them.

The two kinds of market relations, as well as the two basic units of economic decesion-
making, are interdependent. The demand for resource inputs is derived from the demand for final
products because firms produce to sell (at a profit) to consumers. Resource inputs, in turn, are
required to create outputs. Consumers are able and willing to purchase products because they
have incomes. Consumers obtain income through the sale or loan of their resource to firms, who
in turn organize and coordinate factors of production to produce outputs from these outputs.

Competitive market captalism is based on some basic assumptions. One assumption is that
both firms and households desire to maximize their economic well-being through market

19
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exchange. Business firms are assumed to pursue profit maximization and households try to

maximize utility or satisfaction. Both try to buy at the lowest possible price (for a given quality of

goods) and to sell at the highest possible price. The other major assumption is that markets are

competitive, which means there are many buyers and sellers, products are substituable, buyers and

sellers have a lot of knowledge of the market and resources are able to move freely between users.

Exercise 1.1: Answer the following questions based on the above text

1.

What are the two majors decision-making units which market capitalism contains?

Exercise 1.2: Read the text again and decide these statements are true (T) or false (F)

1.

2
3
4,
5

Business firms and households are independent of eachother.

Firms and households are boh buyers and sellers.

Demand for the products of a firm depend on the demand for the resources.
Knowledge of the market is not necessary for a competitive market.

Households organize and coordinate factors of production to produce outputs.

Exercise 1.3: Read the text again and try to find out these relative pronouns in italic stand

for which words in the text.

I.
2.
3.
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4. Who (Paragraph 2): oottt e
5. Which (paragraph 3): ..o e e
Exercise 2: Read the text and answer the following questions.

Economics is a science. This science is based upon on the facts of our everyday lives.
Economists study our everyday lives. They study the system which affects our lives. The
economists try to describe the facts of the economy in which we live. He tries to explain how the
system works. His method should be objective and scientific. We need food, clothes and shelter.
If we could get food, clothes and shelter without working, we probably would not work. But even
when we have these essential things, we may want other things. If we had them, these other things
(like radios, books and toys for the children) might make life more enjoyable. The science of
economics is concerned with all our material needs and wants. It is not just concerned with basic
needs like food, clothes and shelter.

1. What is economics?

Exercise 3: Translate the reading passage in exercise 2 into Vietnamese.
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Exercise 4: Put the right word in the banks in these sentences.

Economy, economics, economic, economical, economically, economists

1. Marx and Keynes are two famous ..............ccooeieiininnn..

2. Those people are studying the science of .................cceiiinni.

3. We sometimes call a person’s work his .................... activity

4. People shouldbevery ...................... with the money they earn.

5. The economic system of a country is usually called the national ......................
6. The people in that town live very..........................

Exercise 5: Read the text and decide whether these statements are true (T) or false (F), and
if they are false say why.

The science of economics is based upon the facts of our everyday lives. Economists study
our everyday lives and the general life of our communities in order to understand the whole
economic system of which we are part. They try to describe the facts of our economy in which we
live, and explain how it all works. The economist’s methods should of course be strictly objective
and scientific.

We need food, clothes and shelter. We probably would not go to work if we could satisfy
these basic needs without working. But even when we have satisfied such basic needs, we may
still want other things. Our lives may be more enjoyable if we had such things as radios, books
and toys for the children. Human beings certainly have a wide and very complex range of wants.
The science of economics is concerned with all our material needs: it is concerned with the desire
to have a radio as well as the basic necessity of having enough food to eat.

1. Economics is a scientific study.

2. Economists try to understand only part of the economic system.
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Exercise 7:Combine these pair of sentences, using which
Example: That is the garage. In that garage the new car is kept.

That is the garage in which the new car is kept.

1. Economics is a science. In that science everything must be studied in an objective way.
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3. The USA has an economy. In that economy gevernment planning is limitted to quite a
small area.

4. Marxism proposes a special economic system. In that system collective needs are more
important than individual needs.

5. The British have a certain way of life. In that way of life private enterprise and private
ownership of property are very important.

6. The Americans and the British have separate ideologies. In these ideologies there are
similar points.

Exercise 8: Below are two lists. Pair off each word in the first list with its opposite in the
second list.

A B

theoretical local

private maximum
individual selling
mineral complex
capitalistic communistic
simple organic
buying collective
minimum public
national practical

KEY TO UNIT 1

Text 1.1
Hau hét moi nguoi lam viéc dé kiém song. Ho lam ra hang hoa va dich vu.

Hang hoa hoac dugc san xuat & cac trang trai nhu ngd va sira, hodc ¢ trong cac nha may
nhu 6 t0 va giay. Dich vu dugc cung cap bédi cac truong hoc, bénh vién va cac ctra hang.
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Mot sO0 nguoi cung cap hang hoa, mét so cung cap dich vu. Mot so khac cung cap ca hang
hoa va dich vu. Vi duy, & trong cung mot garage, ngudi ta cling c6 thé mua 6 t6 hodc cling c6 thé
mua mot dich vu nao day dé bao dudng 6 to.

Cong viéc con nguoi lam dugc goi 1a hoat dong kinh té. Céc hoat dong kinh té tao nén hé
thong kinh té. Hé thong kinh té 13 tong cai con ngudi 1am ra va nhiing cai ho can. Cong viéc con
ngudi 1am hodc dé cung cp nhitng cai ho can hodc dé kiém tién.

Con ngudi ding tién dé mua nhimg hang hoa can thiét.
Exercise 1

1. Most people work in order to earn their living.

2. They produce goods and services.

3. Goods are produced either on farms or in factories.

4. They provide services.

5. A man can buy a car or a service which helps him to maintain his car.

6. The work which people do is called their economic activity.

7. An economic system is the sum-total of what people do and what people want.
8. Work can provide either what they need or money.

Exercise 2

1. He may buy a car.

2. We may want some more fruit tomorrow.

3. They may get the essential commodities soon.

4. The service may stop next month.

5. The garage may not sell that car to him.

6. The economic system may belong to a city, a whole country or the whole world.
7. The car may not belong to those people.

8. He may buy some service which will help him maintain his car.

9. He may see the car when he comes tomorrow.

10. He may provide what they need when he comes.
Language practice

Strucrure 1
Exercise 1

a. The goods which they need are essential.
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b. The schools and hospitals are essential.which they provide are essential.

c. The goods which he buys are valuable.

d. The money which people can earn buys essential commodities.

e. The goods and services which people produce are very useful.

f. The work which we do is called economic activity.

g. The work which people do provides them with money.

h. The economic activities which people undertake make up the economic system.
Exercise 2

a. I saw the man who closed the door.

b. The girl who won the the race is happy.

c. The student who sits next to me is from China.

d. The students who sit in the front row are from China.

e. We are studying sentences which (that) contains an adjective clause.

f. I am using a sentence which (that) contains an adjective clause.

g. Algebra problems contain letters which (that) stand for unknown numbers.

h. The taxi driver who took me to the airport was friendly.

Exercise 3

a. I appologized to the woman whose coffee i spilled.

b. The man whose wallet was stolen called the police.

c. I'met the woman whose husband is the presidents of the corporation.

d. The professor whose course I am taking is excellent.

e. Mr. North teaches a class for students whose native language is not English.

f. I come from a country whose history goes back thousands of years.

g. The people whose house we visited were nice.

h. Tlive in a dormitory whose residents come from many country.

1. I have to call the man whose umbrella I accidently picked up after the meeting.
j.  The man whose beard caught on fire when he lit a cigarette poured a glass of water on

his face.

Structure 2

Exercise 1
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a. national.

b. natural

c. educational
d. commercial

e. personal
Text 1.2

Hau hét con ngudi 1am viée dé kiém sdng, san xudt ra cac hang hoa va dich vu. Hang hoa ¢
thé 1a hang néng nghiép nhu ngd, sita hodc dwoc san xudt nhu 6 t6 va gidy. Cac dich vu nhu gido
duc, y té va thuong mai. Mot $6 nguoi cung cép hang hod; mdt sb cung cép dich vu. Mot s khac
cung cip ca hang ho4 va dich vu. Vi du & trong ciing mot garage ngudi ta c6 thé mua 6 t6 hoic
dich vu bao dudng xe.

Cong vi¢c con nguodi lam duogc goi 1a hoat dong kinh té. Tat ca cac hoat dong kinh té tao
thanh hé thong kinh t& cia mt thi tran, thanh phd, moét qubc gia hodc thé gidi. Hé thong kinh té 1a
tong thé nhitng cai con ngudi 1am ra va nhitng cai con ngudi can. Cong viée con ngudi lam hoic
dé cung cép nhiing cai ho can hodc dé kiém tién mua nhirng hang hoa can thiét. Tt nhién, hau hét
con ngudi déu mong mudn kiém duge du tién dé mua cic hang hoa va dich vu khong phai 1a thiét
yéu nhung dé thoa man mong mudn ca nhan dic biét nao d6 nhu dd choi cho tré em, di xem chiéu
bong.

Exercise 1

1. T

2. F/Goods are either agricultural or manufactured.

3. T

4. F/ They are produced.

5. T

6. F/Itis called economic activity.

7. T

8. F/ Economic system is the sum-total of what people do and want.
9. T

10. F / Most people hope to earn enough money to buy non-essential commodities and

services.
Exercise 2.1
a. The goods that they wanted were essential minerals.

b. The schools and hospitals that they provide are essential.
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1.

j-

The goods that he buys are valuable.

The money that the people earned bought many commodities.
The goods and services that people produce are very useful.
The work that we all do is call economic activity.

The work that most people do provides them with money.

The economic activities that people undertake make up the economic system of a town,

city, country or larger area.
The economic system that people belong to is the sum-total of their needs and actions.

The work that he undertook was useful but non-essential.

Exercise 2.2

a.

b.

1.

J.

The goods they wanted were essential minerals.

The schools and hospitals they provide are essential.

The goods he buys are valuable.

The money the people earned bought many commodities.
The goods and services people produce are very useful.
The work we all do is call economic activity.

The work most people do provides them with money.

The economic activities people undertake make up the economic system of a town, city,

country or larger area.

The economic system people belong to is the sum-total of their needs and actions.

The work he undertook was useful but non-essential.

Listening: Introducing Transworld

Exercise 1
1I-fh 2-a,dk 3—-1,p 4—-¢g 5-b,e,j,m 6-c,i,n 7-0
AB: Hello. You’re the new accounts clerk, aren’t you? My name’s Anne Bell. I do most of the

DT:

AB:

28

secretarial work in the office.

Pleased to meet you, Miss Bell. I’'m David Thompson

Please call me Anne.
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DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

AB:

DT:

SP:

And I’m David.
Have you met anyone else yet?
Only Liz, who works in the accounts department with me. Who is everyone?

Well, the good - looking one over there, the one drinking now, is Kevin Hughes. He handles
the exports.

Who'’s he talking to?

That’s Jane Long. She arranges all our airfreight. The young man sitting at the table is Nick
Damson.

The one eating a sandwich?
That’s right.
What does he do?

He spends a lot of time at the docks and the airport. He handles all the customs
documentation.

Oh, so Transworld documentation as well as transportation?
Oh yes. And a lot of other things.
And then I send the customers their bills.

Yes. Come over here and let me introduce you to Sandra Parr. Sandra, this David
Thompson. David, this Sandra.

Hello, Sandra.
Welcome to Transworld.
Thanks.

Sandra does all the important work in the office the typing, the filing, the photocopying and
SO on.

Oh, just the person I need. Could you show me how to work the photocopier please?

Certainly. I’ll show you straight after lunch.

Laboratory drills tapescript

P: Do
R: Did

Now you try.
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P: Handle
R: Handled
P: Talked
R: Talked
P: Spend

R: Spent

P: Deal

R: Dealt

P: Introduce
R: Introduced
P: Drink

R: Drank

P: Send

R: Sent

P: Work

R: Worked
P: Take

R: Took

P: Sit

R: Sat

P: Welcome
P: Welcomed
P: Eat

P: Ate

P: Arrange
R: Arranged
P: Type

R: Typed

Drill 2A Listen to these statements and ask for more information, like this:

30

P: Nick’s sitting at a table.

R: Oh? What’s he doing exactly?

P: He’s typing a letter. Sandra works in reception.

R: Oh? What does she do exactly?

P: Oh, she welcomes visitors.

Now you try

P: Kevin works in the export
department.

R: Oh, What does
exactly?

he do

P: He arranges exports. Oh
look, that’s Jane over there with
Kevin.

R: Oh? What does she do exactly?

P: She handles all the airfreight. And this is

David, who’s
accounts.

R: Oh? What’s she doing exactly?

dealing with

customers’
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Drill 2B

Drill 2C

Exercise 3

Drill 3

R: Oh? What’s she doing P: I think he’s sending out invoices. What are
exactly? you doing, David?

P: T think she’s just talking to
him. He spends lot of time at
the airport.

Talk about people’s jobs. Say these sentences in the present simple tense, like this:
P: She handled airfreight.

R: She handles airfreight.

Now you try.

P: We worked for Transworld. P: They took shorthand.
R: We work for Transworld. R: They take shorthand.
P: I dealt with customers’ P: He did the filling.
accounts.

R: T deal with -customers’ R: He does the filling.
accounts.

P: She typed letters. P: He arranged exports.
R: She types letters. R: He arranges exports.

Talk about what people are doing now. Say these sentences in the present
progressive tense, like this:

P: He sat at a table. P: He did the filling

R: At the moment she’s R: At the moment he’s doing the filling
welcoming David.

P: He talked to Jane. P: He ate a sandwich.

R: At the moment she’s P: At the moment he’s eating a sandwich.
typing a letter.

3. AELZ 4. XMPG 5.UVTT 6.IHYR 7.GGCB 8. VTWE 9.DIUF 10. ENQS
11. OKJG 12. WUUW
Spell these words, like this:

P: Customs
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Drill 4A

Drill 4B

R: CUSTOMS

Now you try

P: Arrange

R: A double RANGE
P: Dealt

R:DEALT

P: Freight

R: FREIGHT

P: Acounts

R: COUNTS

Reply to these requests, like this:

P: Could you send a price list
please?

R: I’ll send it at once.

Make requests, like this:
P: Send a price list

R: Could you send a price
list please?

Now you try
P: Reply as soon as possible

R: Could you reply as soon
as possible please?

P: Ring Mr. Andrews

R: Could you ring Mr.
Andrews please?

Exercise 5

1-good morning 2-advert 3-I’d like
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P: Export

R: EXPORT
P: Ate

R: ATE

P: Handle

R: HANDLE

Now you try

P: Could you reply as soon as possible please?

R: I’ll ring him at once.

P: Type the memo

R: Could you type the memo please?

P: File the correspondence
R: Could you file the correspondence please?

P: Answer the letter

R: Could you answer the letter please?

4- job 5- Could you



Unit 1: Economic activity

6- a bit more 7- the job and company 8- pay 9- I'll expect to hear
10- soon 11- Goodbye
Consolidation exercises

Exercise 1.1
1. The business firm and the household
They are coordinated through market exchange.

Households

2

3

4. The demand for final products

5. They transform resourse inputs into outputs of products and services.
6. They get money from the sale or loan of their resourse to firms.

7

They maximize their economic well-being: Business firms maximize their profit and
hoseholds maximize their utility or satisfaction.

8. It means that there are many buyers and sellers, products are substituable, buyers and
sellers have a lot of knowledge of the market and resources are able to move freely
between users.

Exercise 1.2
1. F
2. T
3. F
4. F
5. F
Exercise 1.3
1. Two major decision-making units
2. The business firm
3. The household
4. Firms
5. Markets are competitive.
Exercise 2
1. Itis ascience.

The facts of our everyday lives

2
3. Our everyday lives and the system which affects our lives
4

Describe the facts of the economy in which we live.
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How the system works
It should be objective scientific.
Food, clothes and shelter

We probably would not work.

L ® =N W

Non-essential things like radios, books and toys for children.
10. All our material needs and wants
Exercise 3

Kinh té hoc 1a mdt mon khoa hoc. Khoa hoc nay duogc dua trén nhiing sy kién (gia thiét)
trong cudc sdng hang ngay ciia chiing ta. Cac nha kinh té hoc nghién ciru cudc séng hang ngay
ctia chiing ta. Ho nghién ctru hé théng ¢é anh huong dén cudc sdng cta chung ta. Cac nha kinh té
hoc cb ging giai thich hé thong nay hoat dong nhu thé nao. Phuong phap nghién ctru vira phai
khach quan vira phai mang tinh khoa hoc. Chung ta can lwong thuc, quan 4o va chd ¢. Néu chung
ta co thé c6 luong thuc, quan 4o va chd & ma khong can lam viée thi c6 thé chung ta s& khong lam
viéc nita. Nhung tham chi ca khi chung ta c6 dwgc nhitng thtr can thiét, ching ta van mudn c6
thém nhiing thir khac. Néu chung ta c6 nhimng thir @6 nhu radio, sich va d6 choi cho bon tré thi
cudc sdng cua ching ta s& tha vi hon. Khoa hoc kinh té c6 lién quan dén tit ca nhitng nhu ciu vé
vat chit vi mong mudn cia ching ta. N6 khong chi lién quan dén nhiig nhu cau co ban nhu
lwong thuc, quan 4o va chd 6.

Exercise 4

1. economists
2. economics

3. economic

4. economical

5. economy

6. economically

Exercise 5

1. F/because it is not only a scientific but also an objective study.

F/ because they try to understand the whole economic system of which we are part.
F/ we probably would not go to work.

F/ because they are only things that make our lives more enjoyable.

T

F/ They are non-essential human needs.

F/ They are scientific.

®© Ny kD
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Exercise 6

Khoa hoc kinh té dira trén nhimg sy kién (gia thiét) trong cudc song hang ngiy cta chung
ta. Cac nha kinh té hoc nghién ctru cudc sdng hang ngay cia chung ta va cudc séng chung cia cac
cong dong dé hiéu dugc toan bo nén kinh té ma trong d6 chung ta chi 1a mot bd phan. Ho cb ging
miéu ta cac su kién cia nén kinh té ma chung ta dang song trong d6 va giai thich hé thong d6 hoat
dong nhu thé nao. T4t nhién phuong phap nghién ciru cta cic nha kinh té hoc phai that khach
quan va mang tinh khoa hoc. Chiing ta can luong thyuc, quan 4o va chd ¢. C6 thé chung ta s&
khong di 1am néu ching ta c6 thé thoa méin dugc nhitng nhu cdu co ban ma khong can phai lam
viéc. Nhung tham chi ca khi chiing ta d4 thoa man dugc nhitng nhu cau co ban d6 c¢6 thé chung ta
van mudn c6 nhimg thtr khac. Cudc séng ciia chung ta s& thi vi hon néu chung ta ¢6 thém nhiing
thir khac nhu radio, sach va d6 choi cho tré. Tat nhién con ngudi c6 rat nhidu nhitng mong mudén
khac nhau va rat phirc tap. Khoa hoc kinh té ¢6 lién quan dén tat ca nhitng thir nhu nhu cau vat
chat cua ching ta: n6 lién quan dén mong mudn c6 duoc chiée radio ciing nhu nhu cau co ban 1a
c6 du an.

Exercise 7
1. Economics is a science in which everything must be studied in an objective way.
2. The USSR has a system in which central planning is very important.

3. The USA has an economy in which gevernment planning is limitted to quite a small
area.

4. Marxism proposes a special economic system in which collective needs are more
important than individual needs.

5. The British have a certain way of life in which private enterprise and private ownership
of property are very important.

6. The Americans and the British have separate ideologies in which there are similar
points.

Exercise 8

—

theoretical/ practical
private/ public
individual/ collective
mineral /organic
capitalistic/communistic
simple/ complex
buying/ selling

minimum/ maximum

oo = on, R Y T

national/ local
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UNIT 2: DIFFERENT ECONOMIC SYSTEMS

I. INTRODUCTION

Bai 2 duge b cuc theo trinh ty nhu bai 1 gém c6: muc dich, bai doc 1, phé‘m thuc hanh
ngodn ngit, bai doc 2, bai luyén nghe, tom tit ndi dung bai hoc, bang tir vung, phan bai tap va dép
an cho tat ca cac bai tap cua Unit.

Bai 2 gidi thiéu vé cac hé thong kinh té khac nhau nhu hé thong kinh té ciia My, hé théng
kinh té ctia Nga va hé thdng kinh té ciia Anh.

I1. UNIT OBJECTIVES

Bai hoc nay bao g6m cac muc dich sau:
- Tir vung c6 lién quan dén linh vuc cac hé thong kinh té khac nhau
- Cach su dyng cau chu dong va cau bi dong
- Céach tao tir méi béng cach thém tién td va hau td

- On lai cau so sanh

III. CONTENTS

1. TEXT 2.1

Ban hiy doc k¥ bai doc sau va tra 10i cdc cdu hoi, néu co tir méi thi hdy tra trong phan
Vocabulary.

Not all economic systems are the same.

The economic system of the United States is very different from the economic system of the
USSR. The American system is based on private enterprise. The Russian system is based on the
principle of Karl Marx. Karl Marx is a political economist who lived in the 19™ century. The
American system is capitalistic, while the Russian system is communistic.

The economic ideologies of these two nations differ very much from each other. The
economic system of Britain is similar to the American system. Britain has the economic system
based on private enterprise and private supplies of capitals. Property in Britain and the United
States can be owned by individual citizens. The economic freedom of the citizens of Britain and
America is not complete freedom. Citizens must obey the law, but otherwise they can use their
time, money and effort as they wish.

Exercise 1: Answer these questions, basing your answers on the text.

1. What does the economic system of the United States differ from?
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Exercise 2

Phia dudi gém co 2 cot: cot A bao gém cac tinh tur, c0t B bao gém cac danh tir va cum danh
tr. Ban hay ghép mot tinh tir voi mot danh tir hodc cum danh tur dé tao thanh cum tir méi c6 lién
quan dén bai doc trén. Hai vi dy dau tién d3 dugc lam mau.

A B
Capitalistic satisfaction
Economi Russian system
Private necessities
Communistic enterprise
Political commodities
Scientific methods
Basic American system
Complex economist
Essential ideologies
Personal range
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2. LANGUAGE PRACTICE
Trong phﬁn thuyc hanh ngon ngtt, ban 6n lai vé cau chu dong va cau bi dong (loai cau nay da
duogc trinh bay k¥ trong cuon sach tiéng Anh A2), va cach tao tr mdi bang cach thém cac hau to.
1. Description: the use of active and passive
Look at these two sentences:
A. The national economy is affected by these conditions.
B. These conditions affects the national economy.

Trong 2 vi du trén thi ca cau A va cau B déu ding. Viéc lya chon cau A hay cau B tuy thudc
vao viéc ban muon nhan manh vao cai gi. Néu ban muon nhan manh vao “national economy” thi
chon cau A, va néu nhan manh vao “these conditions” thi chon cau B.

Ban hay xem thém 2 vi du tiép theo déy:
C. The economic system was based on Marx (by them).
D. They based the economic system on Marx.

Trong 2 vi du sau thi viéc sir dung cdu C tot hon cau D vi chil ngit “they” khong cung cip
thém thong tin gi ma thyc té chi 1am cho cau khé hiéu hon.

Exercise 1
Chuyén cac cau sau sang ciu bj dong theo nhu vi du mau dudi day.
Example: They based the economic system on Marx.
— The economic system was based on Marx (by them).
— The economic system was based on Marx.

a. They provided all necessary goods and services.
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They studied the supply of both essential and non-essential commodities.

Exercise 2
Chuyén céc ciu sau sang ciu bi dong theo nhu vi du mau dudi day.
Example: Most people produce goods and services.

Goods and services are produced by most people.

1. Some people provide both goods and services.
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2. Word formation - Suffixes

Trong phén 2, ban s hoc cach tao tir moi bﬁng cach thém hau td. Ban hay xem ky so dd dudi

day:
Affixes (phu td)
Prefixes + stem + suffixes
(tiéntd) -  (gbctir-cantd) -  (hautd)

Mot tur tieng Anh c6 thé dugc chia thanh 3 phan nhu sau: tién t0, goc tir va hau to. Tién to 1a
phan dung trudce goc tir va hau to 1a phan ding sau goc tir. Vi du nhu tién t0 “re” c6 nghia la “/gi”
trong tir “reconstruct — xay dung lai” va hau to “er” chi nguoi nhu trong tir “worker — cong nhan”.

e
A 66

Tién t6 thuong lam thay ddi nghia cua tir. Vi du nhu tién t6 “un” 1am cho nghia cua tir méi
mang tinh phu dinh. T “unqualified” c6 nghia 1a “khong du tiéu chuan”.

Hau t6 thuong lam thay ddi tir loai cua tr. Vi du nhu khi thém hau td “ly” vao sau tinh tur thi
lac nay tinh tir s& chuyén thanh trang tir. Dudi day 1a mot sé cac hau td va y nghia ciia cac hau t6
do.

/ Suffixes
Nouns (danh tir)  verbs (d0ng tir) adjectives (tinh tir) Adverbs (trang tir)

-ance -ize -able -ly

-or -ate -ible

-er -1ty -less

-ist -en -ic

-ness -cal

-ism -ish

-ence -ive

Exercise 3
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Hay tao tir méi tlr cac tir cho san dudi day.
Example: capital — capitalism — capitalist — capitalistic
Note: The suffixes -ism = system (noun - hé thong)
-ist = person (noun - chi nguoi)
-istic = about the system or person (adjective - thudc vé hé thong hodc con ngudi).

A.  COIMIMUIIC ittt tiiiiiiiiiiieeeeeeeeeeeaaasnnnnsseseeeseesasasassssassssssossseeeeansssnnnnnnns

b. social = e A LR

C. MALIONAL e

d. real 0 SR AL S

€. INdIVIdUAl o e
3. TEXT 2.2

Ban hay doc k¥ bai khoa va lam cac bai tap dudi day.

Not all economic systems are the same. The economic system of the USA differs greatly
from the system of the USSR. The American system is based on private enterprise with private
ownership of the means of production, while the Russian system is communistic and is based

upon the principles of Karl Marx, the 19" century political economist. The economic ideologies of
these two nations contrast very strongly.

Britain is similar to the USA. It has an economic system based on private enterprise and
private supplies of capital, which can be defined as surplus income available for investment in
new business activities. Property in both USA and Britain can be owned by individual citizens and
these citizens exercise considerable economic freedom of choice. They can choose what they want
to do and how they want to earn their living, but are not of course entirely free to do as they wish.
They must obey the law. Otherwise, however, they can use their time, money and effort as they
wish.

Exercise 1
Ban hay quyét cac cau dudi day dung hay sai. Néu cau nao sai thi ban hiy stra lai cho ding.
1. The economic systems of the USA and USSR are the same.

2. Inthe USA the means of production are privately owned.
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5. Because British has a system of private enterprise, we can say that its economy is
similar to the American economy.

Exercise 2

1. Tim trong doan 1 cua bai doc nhiing tir c6 thé thay thé cho cac tir dudi day.
a.founded 0 L
b. possession e
c. main teaching ...
d.countries L

2. Tim trong doan 2 cta bai doc nhiing tir c6 thé thay thé cho cac tir dudi day.
a.STOTES e
b.described =0 L W a5l
c.extra WAL AL
d.single
e.haveanduse L
f.selection L
gpick 0000 08 B
h. completely L
i.follow
j.- physical power L

Bay gid ban chuyén sang phan luyén ky ning nghe.

4. LISTENING: Buying and Selling

Anne Bell dang ¢ Household Disigns dé mua hang cho van phong. C6 dang noi chuyén
v&i mot nhan vién ban hang.

Exercise 1: Listening comprehension
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Ban hdy nghe dia va chon cau tra 16i ding cho mdi cau hdi sau:

1. Which word means cups, saucers and plates?

(a) cutlery (b) crockery (c) furniture
2. How much did the small plain plates cost each?

(a) 1.80 (b) 1.90 (c) 80p
3. Which crokery did Anne buy?

(a) the flowered ones (b) the plain ones (c) the striped ones
4. How many items of crockery did Anne buy?

(a) 10 (b) 20 (c) 60
5. How many items of cutlery did Anne buy?

() 6 (b) 20 (c) 40
6. How did Anne pay?

(a) in cash (b) by cheque (c) by cheque card

Exercise 2: Receipts

Ban hay nghe lai dia mot 1an nita. Str dung cac thong tin di nghe duoc va cac thong tin &
trong gidy bién nhan va hiy quyét dinh xem s6 nao s& dugc thay thé cho cac chit cai in nho trong
gidy bién nhan dudi day.

HOUSEHOLD HOUSEHOLD

DESIGNS DESIGNS & COLTD
16.00 22 High Street Manchester M1 2BL 001423
16.00
16.00 Date : 23 March 1983
12.00
S/T 44.00 Quantity Description Unit price Total price
10% 4.40 £-p £-p
T 39.60 a plates (ref. 67/BW) b c
3.00 d cups (ref .70/BW ) e f
2.10 g saucers (ref. 71/BW) h i
T 44.70
23/03/83

43



Unit 2: Different economic systems

Sub total ]
Discount @ 10% k
Total 1
m teaspoons (ref. 232) n 0
p knives (ref. 235) q %
Total S

Exercise 3. Sums of money.

Ban hdy viét lai s tién du6i ddy diy du dudi dang chir gidng nhu ban n6i hay viét trén to
séc nhu vi du da cho:

Vi du:
£23.60: Twenty-three pounds sixty pence
$ 18.20: Eighteen dollars and twenty cents
L. £79.30 e R
2 B2
3. 560,50
A B 04,00

9. £790.90 o B TN e

Luu y: Khi viét duéi dang chir sb tién trén to séc, ban viét thém tir “only” ngay sau d6 dé

chi ra ring khong c6 thém tién 16 nita. Vi du nhu: Six hundred pounds only.

Laboratory drill

P: Number one R: Seventy-nine pounds, thirty pence

Exercise 4: Opposites
Talk about these adjectives and their opposites, like this:

P: It’s too short. R: Oh I see. It’s not long enough.
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1. Expensive

2. Big
3. Wide
4. Noisy
5. Heavy
Laboratory drill A

P: It’s too short.

Laboratory drill B

P: It’s not long enough.

R: Oh I see. It’s not long enough.

R: Oh I see, It’s too short.

SUMMARY

Trong bai sb 2, ban di hoc qua cac phan sau:

- Tu vung c6 lién quan dén linh virc cac hé théng kinh té khac nhau

- On lai cau chu dong va cau bi dong

- Cach tao tr méi bang cach thém céc tién to va hau to

- On lai ciu so sanh
VOCABULARY

a/c (account)
account-holder
agronomy
agronomist
bank account
banker’s card
capitalistic
cash

cent

cheque
cheque card

communistic

adj

tai khoan

chu tai khoan

néng hoc, nong nghi¢p
nha néng hoc

tai khoan ngan hang
tai khoan ngan hang
thugc tu ban chu nghia
tién mat

dong xu (M¥)

ngan phiéu

thé xac nhan co6 séc

thudc xa hgi chu nghia
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complex
conflict
conform
contrast
crockery
cutlery
deliver
discount
drawer
ecolog ist
economist
endorse
entirely

flower design

furniture department

guarantee card
ideology

Inc (incorporated)
landowner

NB (Note Bell)
negotiable

obey

otherwise

plain

post-dated cheque
principle

range

range

receipt

ref (reference)
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adv

phuec tap

su xung dot

tuan thu

trai nguoc, ddi lap

binh lo sanh hay dia Trung Quéc
dao, nia va mudng dung trong bira dn
giao hang

su giam gia, tién bot

nguoi ky phat séc

nha sinh thai hoc

nha kinh t& hoc

chung thyuc, xac nhan

hoan toan

hoa tiét hoa

bd phan mua ban do gd

thé bao dam

(hé) tu tudng

cong ty trach nhiém hiru han & My
chu dat, dia chu

ghi chu

¢6 thé chuyén nhuong dugc

tuan theo

néu khong thi, mat khac thi

tron, khong c6 hinh vé

ngan phiéu dé i ngay thang
nguyén tic

nhom, loai (dé dac giéng nhau)
dai, loai, pham vi

hod don

sO tham chiéu
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relatively adv kha

stationery n van phong pham

stripe n sQc

sub total n téng cua mot phﬁn, mot cot sb (trong bédo cao Kké toan)
surplus income n thu nhap thang du

teaspoon n mudng udng tra, mudng ca phé

transaction n su giao dich

unit price n don gia

CONSOLIDATION EXERCISES

Exercise 1: Read the text below and answer the the questions
The limits on economic freedom

A person is economically free, if he can do what he wishes with his own property, time
and effort. In all communities, of course, limits are set upon this personal freedom. In some
countries the limits are complex; in others they are relatively simple. All individual citizens are
required to conform to the laws made by their governments. Complete economic freedom of
action can cause great difficulties, because the freedom of various individuals will conflict. If
citizens were completely free, some landowners might build factories in unsuitable places. If there
was no system of control, factory-owners might make their employees work too long each day. If
they were completely free, workers might stop working when they got their first pay, and come to
do more work only when they needed more money. Such economic freedom could create a very
unstable economy. Laws related to economic conditions are sometimes concerned with workers’
health, wages and pensions. They are sometimes concerned with contracts between employers and
employees. They are sometimes concerned with the location of places of work. Sometimes they
help the employers; sometimes they protect interests of the workers.

1. Under what conditions is a person economically free?
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6. What kind of ecomomy might complete economic freedom create?

Exercise 3: Change the following sentences by inserting can.
Example: He does the work easily.
He can do the work easily.

1. He earns a lot of money.

4. The miners provide coal at an economic price.
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Exercise 4: Execise 3 has provided you with 8 sentences using can. Change can to could in
this way

Example: He can do the work easily.
In those days he could do the work easily, but not now.

Lo TN thOSE days . .oueiei e e
IN thOSE daYS . ouneentit e e
IN thOSE dAYS . o.niintit e e

INthOSE dAYS ... enenet e

2
3
4
5. TN thOSE AYS . .eunineini ittt e e
6. INThOSE AaYS .ouuiiiii i
N 1 1 0TI £ T
8. INthOSE daYS . ..ueiei it e

Exercise 5: Combine some of the words in these sentences in order to make new compound
nouns

Example: He owns a house. — He is a house - owner.
They breed pigs.— They are pig - breeders.

1. He owns a car.

4. Some capitalists own factories.
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Exercise 6: Make these adjectives negative by adding the prefix un-

Example: stable — un-stable = unstable

l.economic  .......ceceiiiiinnnn. 9.suitable ...l
2.economical ...l 10.equal ...l
3. satisfactory ...l 11. productive ...l
4. systematic = .........oeeeiiinnna. 12. conditional  .....................
5.MNECESSAY  toeriiiiiiiainennnn, 13. important ...l
6. scientific ...l 14.usual .
7.enjoyable ...l 15. desirable ...l
8.available ...l

Exercise 7: Use the appropriate adjectives in their negative forms in these sentences

(adjectives in exercise 6).

1.
2.

People do not like working in.................... conditions.(satisfactory)

The employers decided to close that factory because it was
..................... (productive)

Complete economic freedomis an ........................ situation. (desirable)

Compared with our need for food, clothes and shelter, some of our wants are
quite........(important)

We say that goods are sold at .................. prices, when the price is less than the cost
of producing them.(economic)

The goods which he wanted were .................. at the price which he was willing to
pay.(available)
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Exercise 8: Decide which suffix is neccesary to change these words from activities etc. to
the people who engage in them.

Example: banking — banker
€conomics — economist

politics — politician

l. teaching ...l 9. technical (work) ...l
2.working ...l 10. mining = e Ea ...
3.labouring ...l 11. farming ol
4. statistics ~ .iiieieean 12. chemistry ...
5. mathematics  ...................L. 13.ecology
6. driving .. 14.science ...
7. electric (pairs) .........oceeinennnn. 15.agronomy ...l
. music e

Exercise 9: Change the listed adjectives into adverbs (-Iy or —Ily as necessary) then put one
adverb in each sentence in order to make sense. Some adverbs can operate successfully in more
than one sentence, but each has a word to indicate the best choice.

Example: Great — greatly
Their private property was............... reduced. (great)

= Their private property was greatly reduced.

careful = ... . AN systematic =~ ...
rapid = A DX probable ...
clear o S Y. ... considerable ...l
complete e regular
scientific - 5=.../............. usual

1. The new government worked ..................... to change the laws.(rapid)

2. The central authority.................... controls the quality and quantity of goods.

(careful)

3. TheState................... plans the economic effort of its citizens. (systematic)

4. The economic system changed.................. over the 30 years period. (complete)

5. Work in economics should always be done.................. (scientific)
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6. Their economic system is................ capitalistic. (clear)
7. The employers will............... discuss the use of new machines in the factory.
(probable)
8. The city has changed.................... in the last few years. (considerable)
9. These men work......................... from 9 o’clock till 5 every day. (regular)
10. In a free economy there is..................... very little central planning. (usual)
KEY TO UNIT 2
Text 2.1

Khéng phai tt ca cic hé théng kinh té déu giéng nhau. Hé thong kinh té cua My khéac véi
hé thong kinh té cua Nga rat nhiéu. Hé thong kinh té cia My dya trén cac xi nghiép tu nhan. Hé
thong kinh té ciia Nga dua trén nguyén 1y cia K.M. K.M 1a mot nha kinh té chinh tri cua thé ky
thir 19. Hé théng kinh té cia My 14 hé thong Tu ban chu nghia, trong khi d6 hé théng kinh té cta
Nga 13 hé thdng xa hoi chu nghia.

Céc tu tuong kinh té cua hai hé théng kinh té khac nhau rat nhiéu. Hé théng kinh t& cia Anh
gidng v&i hé théng kinh té cia M. Nudc Anh c6 hé thong kinh té dua trén cac xi nghiép tu nhan
va nguodn von tu nhan. Tai san ciia nudc Anh va My c6 thé duoc s¢ hitu boi ting cong dan. Quyén
tur do kinh té cia cong dan Anh va My khong phai 13 ty do hoan toan. Cac cong dan phai tuan theo
luat phap, nhung nguoc lai ho co thé sir dung thoi gian, tién va stre luc nhu ho mong muén.

Exercise 1

1. The economic system of the United States is very different from the economic system
of the USSR.

2. The American system is based on private enterprise.

3. The Russian system is based on the principle of Karl Marx.

4. He lived in the 19™ century.

5. The economic system of Britain is similar to the American system.
6. It based on private enterprise and private supplies of capitals.

7. Individual citizens.

8. Citizens must obey the law.

9. Time, money and effort.

Exercise 2

1. Capitalistic American system

2. Economic ideologies
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9.

Private enterprise
Communistic Russian system
Political economist

Scientific range

Basic necessities

Complex methods

Essential commodities

10. Personal satisfaction

Language practice

Exercise 1

a.

All necessary goods and services are provided.

b. All the essential commodities will be supplied.

c. The work was undertaken last week, and has just been finished.

d. The economist was satisfied that the work would be done rapidly.

e. The whole economic system was described in a strictly scientific way.
f. The people’s lives were affected in many ways.

g. The supply of both essential and non-essential commodities was studied.
h. A strong economy is enjoyed in that country.

1. A considerable amount economic freedom is exercised.

j- The law must be obeyed.

Exercise 2

1. Both goods and services are provided.

2. The economic system is studied by economists.

3. The house is owned by that man.

4. Shelter and clothes will be provided by them.

5. Our lives are affected by economic changes.

6. His car will be maintained by them.

7. The economic system was explained by the economists.

8. The methods were explained by them.
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9. Iwas told how the Russian system works.

Exercise 3

a. Commune — communal — communally - communion

b. Social — socially — socialize — socialism

c. National — nationally — nationalism — nationalist — nationalise — nationalization

d. Real —reality — realistic — realistically — realism — realist

e. Individual — inividually — individualism — individualist — individualistic — individuality
Text 2.2

Khéng phai tit ca cac hé théng kinh té déu gidng nhau. Hé thdng kinh té ciia My khac rat
nhiéu so véi hé théng kinh té dya trén xi nghiép tu nhan c6 quyén sé hitu vé tu liéu san xuét,
trong khi d6 hé thong kinh té ctia Nga thudc hé thong xa hoi chi nghia va dua trén nguyén ly cua
K, nha kinh té chinh tri cua thé ky thir 19. Tu tuong kinh té ciia hai nude nay trai nguoc nhau rat
nhiéu.

Nudc Anh ciing gidng nhu nudec My. Nude nay c6 nén kinh té dya trén cac xi nghiép tu
nhan va nguén von tu nhan, va duoc xem nhu 1a gia tri thang du danh dé dau tu vao cac hoat dong
kinh doanh m&i. Tai san cua nudc Anh va nudc My c6 thé duge so hiru bai timg cong dan va cac
cong dan nay co quyén dang ké vé tu do lwa chon kinh té. Ho c6 thé Iya chon nhimg cai gi ho
mudn 1am va 1am nhu thé nao dé kiém sdng, nhung khong phai 1 hoan toan ty do 1am cai gi ho
mong muén. Ho phai tuan theo luat. Tuy nhién, ho cé thé st dung thoi gian, tién va strc luc cua ho
nhu mong mudn.

Exercise 1

1. F/ The economic systems of the USA and USSR are different.

2. T

3. F/Karl Marx was an nineteenth century economic thinker.

4. F/ The British system is based on private enterprise with private ownership of the means

of the production.
5. T
6. T

7. F/ Individual citizen in Britain and the United States does not have complete economic

freedom.
8. T
Exercise 2

1.

54



Unit 2: Different economic systems

a. founded — based b. possession — ownership
c. mainteachings — principles  d. countries — nations

2.

a. stores — supplies b. described — defined

c. extra — surplus d. single — individual

e. have and use — owned f. selection — choice

g. pick — choose h. completely — entirely

i. follow — obey J- physical power — effort

Listening: Buying and selling

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

Exercises 1

1

-b 2-a 3-c 4-b 5-a 6-b
Er... excuse me.
I’'m sorry. I didn’t see you. Can I help you?

Yes. I want to buy some crockery and cutlery for the office.

Well this is our frontier department. Our range of crockery is over there. What exactly do

you want?

Just cups, saucers and plates.

I see. Well we have these plain dark blue ones or this pink flower design is very attractive.

The dark blue one, I think. How much are they?
The small plates arel.80 each, the cups are 1.90 and the saucers are 120.

They’re too expensive, I’'m afraid. Have you got anything cheaper?

Um... What about these with dark blue stripes? The plates and cups are 80p and the saucers

are 60p.

That’s quite cheap and they’re very nice. I’d like twenty of each. Er... do you give a

discount on that quantity?

Yes, I can give you 10% on 20.

And can you deliver them? Our office is on Dockside.

Yes. We’ll bring them round this afternoon. Will that be all right?

Fine.
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SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

SA:

AB:

Now what about cutlery? It’s over here.
Something very simple. These plain one will be fine.
Certainly. What exactly do you need?
Half a dozen knives and twenty teaspoons.
Right. Six knives. That’s 2.10. And 20 teaspoons. That’s 3 for the teaspoons. There’s no
discount on those I’m afraid.
That’s all right.
So your bill comes to er... 44.70 altogether.
Will you pay in cash or by cheque?
By cheque please. I’ve got a cheque card.
That will be all right then. Make it out to Household Designs & Company Ltd please.
Household Designs & Co Itd. Forty-four pounds, seventy pence. There you are.
Thank you.
Could you give me a receipt please?
Of course. Will the till receipt be all right or would you like a written one?
A written one please.
Exercise 2
a-20 b-80 p c-16 pounds d-20 e-80 p
f-16 pounds g-20 h-60 p i-12 pounds j-44 pounds
k- 4.40 pounds 1-39.60 pounds m- 20 n-15p
o- 3 pounds p-6 g-35p r- 2.10 pounds s-44.70 pounds

Laboratory drills tapescript

Drill 3
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Say the sums of money from your book, like this:
P: Number 1

R: Seventy - nine pounds, thirty
pence

Now you try
P: Number 2 P: Number 6
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R: Two hundred and fifty-three R: Two thousand, three hundred and eighty-
pounds seven pounds.

P: Number 3 P: Number 7

R: Five hundred and sixty-nine R: Eighty-five pounds, forty-one
dollars and fifty cents

P: Number 4 P: Number 8

R: Sixty - four dollars and ninety- R: One thousand, two hundred pounds

six cents

P: Number 5 P: Number 9

R: Two dollars R: Seven hundred and ninety pounds, ninety
pence

NB the answers to 3,4 and 5 are in an American accent
Drill 4A  Use the opposites of these adjectives, like this
P: It’s too short

R: Oh I see. It’s not long enough.

Now you try

P: it’s too expensive. R: Oh I see. It’s not narrow enough.
R: Oh I see. It’s not cheap enough. P: It’s too noisy.

P: It’s too big. R: Oh I see. It is not quiet enough.
R: Oh I see. It’s not small enough. P: It’s too heavy.

P: It’s too wide. R: Oh I see. it’s not light enough.

Drill 4B  Use the opposites of these adjectives, like this
P: It’s not long enough.

R: Oh I see. It’s too short.

Now you try

P: It’s not cheap enough. R: Oh I see. It’s too wide.
R: Oh I see. It’s too expensive. P: It’s not quite enough.

P: It’s not small enough. R: Oh I see. It’s too noisy.
R: Oh I see. It’s too big. P: It’s not light enough.

P: It’s not narrow enough. R: Oh I see. It’s too heavy.
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Consolidation exercises

Exercise 1
1. When he can do what he wishes with his own property, time and effort
Complex
They are required to conform the laws made by the government.

Because the freedom of various individuals will conflict

AU

Some landowners might build factories in unsuitable places, factory-owners might make
their employees work too long each day and workers might stop working when they got
their first pay.

A very unstable economy
Health, wages and pensions

Between employers and employees

o x® =2

The location of places of work

10. They sometimes help the employers, sometimes protect interests of the workers.
Exercise 2

Gidi han vé tw do kinh té

Mot nguoi hoan toan tu do vé kinh té néu anh ta c6 thé 1am nhiing gi anh ta mong
mudn véi tai san, thoi gian va suc luc. TAt nhién & tit ca cac cong déng, gidi han dugc thiét
1ap dya trén tu do cta ca nhan. O mot s6 nudc, su gidi han nay rat phuc tap; nhung & mét sb
nude su gidi han lai kha 1a don gian. Tat ca cac cong dan bat budc phai tudn theo ludt phép.
Tu do hanh dong hoan toan vé kinh té c6 thé gy ra nhiing khé khin 16n bai vi quyén tu do
ctia nhiéu ca nhan s& xung dot nhau. Néu cac cong dan hoan toan dugc tu do, mot sb cac chu
dat (dia chu) c6 thé s& xdy nha mdy ¢ nhimg noi khong thich hgp. Néu khong c6 hé théng
kiém soat, chil cac nha may co thé bit cong nhan vién 1am viéc qua nhidu trong mot ngay. Va
néu duoc tu do hoan toan c6 thé cong nhan s€ khong lam viéc nita khi ho nhan dugc tién
cong va chi di lam nira khi ho can thém tién. Ty do kinh té nhu thé c6 thé 1am cho nén kinh té
bét 6n. Luét phap vé diéu kién kinh té d6i ltic c¢6 lién quan dén strc khoé, tién cong va lwong
huu cta cong nhan. Ciing c6 lic n6 lién quan dén hop dong gitra ngudi cho thué va ngudi
lam cong. Ciing ¢6 ltic nd lién quan dén vi tri cua noi lam viéc. C6 luc luat phap giap d&
nguoi cho thué, co luc lai bao vé 1gi ich cua ngudi cong nhan.

Exercise 3
1. He can earn a lot of money.
They can work very rapidly in that factory.

The breeders can sell a lot of houses.

Eal

The miners can provide coal at an economic price.
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5. A man with a good education can usually earn a lot of money.
6. People can satisty their needs only if they earn money.
7. The citizens can choose what they want to do.
8. People can use their time and money as they wish.
Exercise 4
1. In those days he could earn a lot of money, but not now.
2. Inthose days they could work very rapidly in that factory, but not now.
3. In those days the breeders could sell a lot of houses, but not now.
4. In those days the miners could provide coal at an economic price, but not now.
5. In those days a man with a good education could usually earn a lot of money, but not
now.
6. In those days people could satisfy their needs only if they earn money, but not now.
7. In those days the citizens could choose what they want to do but, not now.
8. In those days people could use their time and money as they wish, but not now.
Exercise 5
1. He is a car-owner.
2. Heis a land-owner.
3. They are horse-breeders.
4. They are factory-owners.
5. They are coal-miners.
6. They are fruit-growers.
7. He is a shoe-maker.
8. He is a meat-packer.
Exercise 6
1. uneconomic 9. unsuitable
2. uneconomical 10. unequal
3. unsatisfactory 11. unproductive
4. unsystematic 12. unnconditional
5. unnecessary 13. unimportant
6. unscientific 14. unusual
7. unenjoyable 15. undesirable
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8. unavailable

Exercise 7

—

Eal

6.

People do not like working in unsatisfactory conditions.
The employers decided to close that factory because it was unproductive.
Complete economic freedom is an undesirable situation.

Compared with our need for food, clothes and shelter, some of our wants are quite
unimportant.

We say that goods are sold at uneconomic prices, when the price is less than the cost of
producing them.

The goods which he wanted were unavailable at the price which he was willing to pay.

Exercise 8

1. teacher 9. technician
2. worker 10. miner

3. labour 11. farmer

4, statistician 12. chemist

5. mathematician 13. ecologist
6. driver 14. scientist

7. electrician 15. agronomist
8. musician

Exercise 9

carefully systematically
rapidly probably
clearly considerably
completely regularly

scientifically  usually
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rapidly
carefully
systematically
completely
scientifically

clearly



Unit 2: Different economic systems

7. probably

8. considerably
9. regularly

10. usually
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UNIT 3: MIXED ECONOMIES

I. INTRODUCTION

Bai 3 duoc bd cuc theo trinh ty nhu cac bai trude. Trong bai s6 3 ban s& hoc vé nén kinh té
hdn hop va nhitng nude c6 nén kinh t& hdn hop d6 1a nhitng nude nao.

I1. UNIT OBJECTIVES

Bai hoc bao gdm cac muc dich sau:
- Tir vung lién quan dén céc nén kinh t& hdn hop.
- Cach tao tr méi béng cach thém hau to.
- Cach sir dung cau tric Used to
- On lai cach str dung cdu gian tiép (Reported speech)

- On tiép cau trac so sanh

III. CONTENTS

1. TEXT 3.1

No state today is completely communistic; no state is completely capitalistic.

The various national economic systems tend towards communism or capitalism, and many
are difficult to classify exactly.

It has been found necessary in many countries to control or regulate national economic
conditions.

Even the most dedicated free enterprise systems, such as the USA, have felt this need.

The under-developed countries of the world are usually interested in control and long-term
planning.

Such countries as India have had a number of plans guided by the government.

India makes a distinction between the public sector of the economy on the one hand and the
private sector on the other hand.

Such systems, with public and private sectors, are neither communistic nor capitalistic, but
are sometimes called mixed economies.

Britain today has a mixed economy.
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In the public sector of British economic life are the nationalized industries like coal and
steel, British Rail and BOAC.

In the private sector are the majority of the nation’s industries, both large and small.

The private sector includes giant companies like ICI and BP and a great number of small
family businesses.

In 1962 the British government set up an official body to plan national economic policies.
This body is called the National Economic Development Council. The members of this council
are representatives of the employers, employees and other interested people.

Exercise 1

Answer these questions. You may answer either YES or NO. Give your reasons. Quote
from the text in support of your answer.

1. Are there any completely communistic states?
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12. Is BOAC a nationalized British industry?

Exercise 2
Answer these questions, basing your answer on the text.

1. Why is it difficult to classify many national economic systems?

4. In which sector are the majority of British industries?

Exercise 3

Change these sentences by changing certain adjectives into verbs. The new verbs are listed,
but not in the proper order. Note that all these verbs are concerned with making something
happen.

Example: They made the economy regular.
They regulated the economy.

Complicate; consolidate; liquidate; simplify; nationalize; internationalize; activate; re-

activate.

1. They made the subject complex.



Unit 3: Mixed economies

3. They made the businesses “solid” (by bringing them together).

2. LANGUAGE PRACTICE

2.1. Suffixes -ify and -cation

Study the table. It shows how words can be formed by adding the suffixes -ify and —cation
(with suitable changes in spelling).

Example: simple simplify simplification

Use the table and the example to help you fill in the blank in the sentences

Simple ify
Note

Pure

Class ification

Clear (= clar-)

NOTE: remember to remove the “e” in simple, note and pure.

a. This plan is not simple enough. We must therefore it. The of plan is
essential.
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The economy of that country belongs in the Marxist group or class. We must therefore

it as communistic. The of the economy of that country is not difficult.

That water is not pure enough. It is necessary therefore to it. The of

the water is a matter of public health.

Please send a note to the members of the Council. You should them of the date

of the next Council meeting. The should reach them this week.

his
, his students understood

The economics teacher tried to make the situation clear. He tried to
description by making it simpler. When he made this
the whole mater much better.

2.2. Forming new words from the basic word

Seven words can be formed from the basic word nation. This table shows you how to do it.

Make a list of the words and put each word in its suitable place in the sentences. You will also

need the word nation itself.

66

Stem Suffix
1 2 3
ize d
Nation al ation
ism
ist ic

The USA is the homeland of the American

Most countries have banks, such as the Bank of England.

The Socialist Party has plans to various privately owned industries.

British Rail is already a industry, because it is publicly owned.

The name given to the change from private to public ownership is

In the last twenty years
information of many new nations.

has been a strong political force leading to the

A person who is interested in the progress and history of his own country may be
called a

Many governments have certain policies which are not international but simply
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3. TEXT 3.2

No state today is completely communistic; no state is completely capitalistic. The various
national economic systems tend generally toward one type or the other, but many systems are
difficult to classify.

It has been found necessary in many countries, even in such dedicated strongholds of free
enterprise as the USA, to control or regulate national economic conditions. The under-developed
countries of the world are inevitably interested in control long-term plans guided by the
government. Indian has had a number of plans guided by the government. India makes a clear
distinction between the public sector and the private sector of its economy. Systems of this type
are sometimes called mixed economies.

Britain nowadays has a mixed economy. In the public sector, British economic lives are the
nationalised industries like coal, steel, British Rail and BOAC. In the private sector are the
majority of the nation’s industries, both large and small, from giants like ICI and BP to small
family businesses.

In 1962 the government set up an official planning body to guide national economic
policies. This body is known as the National Economic Development Council. The members of
NEDC are representatives of the employers’ federations, and the Trade Union Congress, together
with members of the government, eminent industrialists and leading economists.

The main function of the NEDC is planning national production and setting up production
targets. It is however a very difficult mater to plan ahead in a mixed economy. It is not possible to
plan ahead any certainty even in a rigidly controlled economy, because natural disasters, political
changes and other factors can affect the general plan in unexpected ways.

Exercise 1

Decide whether the following statements are true (T) or false (F), and if they are false say
why.

1. The USSR is completely communistic.

4. Even the United States finds it necessary to control national economic conditions to a
certain extent.
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India makes a clear distinction between the two sectors of its typically mixed economy.

The nationalized industries in Britain are inevitably in the private sector of the
economy.

Exercise 2

Combine these pairs of sentences in the two ways shown in the example.

Example: The government has set up an official committee. This committee must decide

national economic policy.

1.

il

68

The government has set up an official committee which must decide national
economic policy.

The government has set up an official committee to decide national economic
policy.

The economists have organized a commission. This commission must study the
economic problems of Latin America.

The workers have demanded an investigation. This investigation must find out what
happened in the factory.

The government has proposed a new scheme. This scheme must come into operation
next year.
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5. The employers have prepared a special scheme. This scheme must be approved by the
government.

Exercise 3

In each of these sentences a word is missing. Provide a word in the text, between lines 4 and

14.

1. The USSR isa of communism.

2. The Americans are to a system of private enterprise.

3. To control an economy is much the same as to it.

4. The work was carefully by the authorities for five years.

5. It is necessary to make a sharp between planned and unplanned
economies.

6. He does not work in this of the economy but in the public one.

7. A mixed economy possesses some of the qualities of the two main of

economic system.

8. Coal, steel and farming are important national

9. The of the workers were happy about the new plan, but a small number
were not.
10. Some industrial , like BP and ICI, are international as well as national in

their activities.
4. LISTENING: Transportation

Nigel Storke dang néi chguyén v6i Kenvin Hughes ¢ Transworld vé hang hoa duogc giri
van chuyén tir Beeton t6i Norton.

(Nigel Storke is talking to Kevin Hughes at Transworld about transporting a consignment
from Beeton to Norton.)

Exercise 1: Listening comprehension
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Listen to the disc and decide which letter represents which town. Then mark the statements
below true (T) or false (F).

———— % N
KEY @ airport e ratiway line

—— COast (o) port

- road e town
1 Beeton is on the coast. 5 There is an airport at Sutton.
2 Ayton is inland. 6 There is a road between Beeton and Easton.
3 Eastonis a port. 7 There is a port at Ayton
4 Weston is an airport. 8 There is a railway line between Agton and

Exercise 2: Dimensions

Norton.

Write these dimensions (measurement) in full as you say them and give the area or
volume, like this:

23 x 12m: Twenty-three by twelve. That’s two hundred and seventy - six square metres.

9.5 x 2 x 5cm: Nine point five by two by five. That’s ninety - five cubic centimetres .

1. 16 x 5cm

2. 30x25x 1m

5. 1.1x5k
6. 60x12x 10cm

3. 20x4x30cm 7. Tx1x1k
4. 19x0,Im 8. 20x2k
Laboratory drill

P: Number one

R: Sixteen by five centimetres
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Exercise 3: Used to do

Talk about things in the past which are not true now, like this:
P: There isn’t an airport at Ayton nowadays.

R: Did there use to be an airport at Ayton then?

P: There used to be, but there isn’t any more.

P: She has only worked for GLM since the takeover.

R: Didn’t she use to work for GLM then?

P: She didn’t use to, but she does now.

1. They don’t handle dangerous cargo since the accident.

2. Transworld send containerised goods nowadays.

3. There isn’t a railway line between Dutton and Norton any more.
4. He doesn’t export to Italy now.

5. Transworld arrange airfreight consignments these days.

6. They make stereo equipment since they expanded.

Laboratory drill

P: There isn’t an airport at Ayton nowadays R: Did there use to be an airport
at Ayton then?

Exercise 4: Comparing

This table shows the comparative speed and cost of sending a consignment of cloth from
London to Madrid.

MEANS OF TRANSIT FREQUENCY OF | TOTAL COST
TRANSPORT TIME DEPARTURE
(- 10 days Every 12 days 246

1 day Every day 433
4 days Every 5 days 149
3 days Every 7 days 145

Compare the different means of sending the consignment, like this:

P: Is it quicker by sea than by air? R: No. It’s slower.
P: Are trains more frequent than trailers? R: No. They’re less frequent.
P: Is it more expensive by train than by plane? R: No. It’s less expensive.
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Laboratory drill

P: Is it quicker by sea than by air? R: No. It’s slower.

Exercise 5: Reported speech and used to do

John’s out - of - date knowledge. Now you do like this:

P: John said there was an airport at Dutton.

R: He’s wrong then. There used to be an airport at Dutton, but there isn’t now.
P: John said she didn’t work for BOS.

R: He’s wrong then. She didn’t use work for BOS, but she does now.

Laboratory drill A

P: John said there was an airport at Dutton.

R: There used to be an airport at Dutton, but there isn’t now.

P: John said she didn’t work for BOS.

R: She didn’t use to work for BOS, but she does now.

Laboratory drill B

P: I think there’s an airport at Dutton. R: Yes, John said there was an airport at Dutton.

P: I don’t think she works for BOS R: Yes, John said she didn’t work for BOS.

SUMMARY

Trong bai s6 3 ban di hoc va on lai cac phﬁn sau:
- Tir vung lién quan dén cic nén kinh té hdn hop.
- Cach tao tir méi bang cach thém hau t6.
- Céch str dung céu tric Used to
- On lai cach sir dung cau gian tiép (Reported speech)

- On ti€p cau trac so sanh

VOCABULARY
BOAC: British Overseas Airways n hang hang khong ctia Anh
Corporation
BP: British Petroleum n nganh coéng nghiép dau ltra cia Anh
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British Rail n nganh duong sit cia Anh

cargo n hang chuyén chd

charge by volume n cudc phi tinh theo thé tich
charge by weight n cudc phi tinh theo trong luong
classify v phan loai

consignment n hang ho4 duogc gii van chuyén
container n cong-ten-no

containerisation n viéc dong hang vao cong-ten-no
conventional cargo n hang chuyén ch¢ thong thuong
eminent industrialist n nha cong nghiép ndi tiéng
freight rate n gia cudc hang hoa chuyén ché
giant adj lon

ICI: Imperial Chemical Industries. n cac nganh cong nghiép hod hoc
inevitably adv  tat nhién, khong thé tranh duoc
long-term adj dai han

make a distinction v phan biét

NEDC: National Economic n Hoi dong phat trién kinh té qubc gia
Development Council

private sector n thanh phan kinh té tu nhan
public sector n thanh phan kinh té nha nuéc
trailer n Xe tai, xe mooc
under-developed country n nuée chua phat trién

volume n khdi lugng

joiner n nguoi lién két, tho moc, hoi vién
juggler n nguoi choi tro tung hung
productive adj

CONSOLIDATION EXERCISES

Exercise 1: The table show how words are formed around the verb produce. List all the
words you can make from the table and use them in suitable blanks in the sentences.
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e r
produc t v (e) ity
ion
1. The company................. a new commodity every year.
2. The company’s NEWeSt .........ocevuvvueennannnn. is a special blue soap powder.
3. The .covvveiiiiiinn, of soap powders met last year to discuss prices.
4. That factory isnotas...................... now as it was five years ago.
5. The covviiiiiiiiii of that factory has gone down over the last five years.
6. The manager of the factory has decided that they must increase their....................

of packets of soap powder.

Exercise 2: This table shows how certain nouns can be formed from these adjectives, as for
example activity from active. Make a list of nouns and put each word in its suitable place in the
sentences, the loss of the letter e in active, secure, mobile and productive.

active

equal

securc

complex

mobile ity

liquid

solid

regular

productive

similar

1. The system was complex. Its .................ooeiiininnin surprised him.

2. The movements of the products in the factory was rapid. The
....................... surprised him.

3. People who have cars are very mobile. This..................... is a useful thing.
4. The National Bank has a solid reputation. Its.................... in money is similar to
the .................. of its buildings.
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10.

The national economy, like a man should be active. Its..................... is a sign of its
health.
Your money is secure in the National Bank. Its..................... is important both to

you and to the bankers.

The workers in those factories are very productive. Their.................. is very useful
to the national economy.

Those men arrive regularly at nine o’clock. Their .................. well-known.

The Americans and British economic systems are very similar. This................... is
surprising.

Those two men earn equal sum of money. They have.................. in wages because

they produce the same quantity quality goods.

Exercise 3: Change the listed words and phrases into agent nouns

Example: consume — consume-€er = consumer

1. buy

2. sell

3. use

4. work

S. bank

6. mine

7. produce

8. organize

9. manage

10. begin

11. breed

12. perform

13. a man who breeds casttle
14. a man who owns a house
15. a man who pays tax

16. a man who produces whisky
17. a man who manages a bank
18. | juggle

19. join
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20. drive

Exercise 4: Study this diagram about kinds of production and then answer the questions

Primary
industries

hunting
fishing

farming

11. What three types of production are there?

6. Which of these categories relates to the three activities of mining, engineering and

PRODUCTION

Secondary
industries

egineering
building

gas, electricity

Tertiary
industries
intermediate final
banking teaching
trading medicine
insurance defence

building? — (1) heavy industries; (2) light industries

Exercise 5: Many words are formed by adding —able. There is however an active use of —

able and a passive use. Try these exercises

Exercise 5.1: the active of -able
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Example: Fruit can perish — Fruit is perishable.
Note that can is not always necessary in the first sentence.

1. The plan can work.

Exercise 5.2: The passive use of —able
Example: The difficulty can be avoided. — The difficulty is avoidable.

1. The commodity can be marketed.

Exercise 6: Make acronyms or letter-names from the groups of names below.

1. The Organization of African Unity

2. | The United Kingdom (of Great Britain and Northern
Ireland)

3. | North Atlantic Treaty Organization
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4. | The European Economic Community

5. | Association of South East Asian Nations
6. | United Nations Organization

7. | World Health Organization

8. | The International Labour Organization
9. | The International Monetary Fund

10. | The Food and Agricultural Organization

11. | Trans World Airlines

12. | British European Airways

13. | General Agreement on Tariff and Trade

KEY TO UNIT 3

Text 3.1
Ngay nay khong c6 nudc nao hoan toan 1a xa hoi chu nghia; khong c6 nudc nao hoan toan
la tu ban chu nghia.

Céc h¢ thong kinh t€ cua cac quoc gia khac nhau c6 xu hudng hoac 1a tu ban chu nghia hoac
xa hoi chi nghia, va ¢6 nhiéu nuodc rat kho phan loai mdt cach chinh xéac.

Nhiéu nudc thay can thiét phai kiém soat va dieu tiét cac diéu kién kinh té quoc gia.

Tham chi cac hé théng kinh té dua trén cac xi nghiép tu nhan hoan toan ty do nhu nuéc My
cling cam thiy diéu nay 13 rat can thiét. Cac nudc chua phat trién trén thé gii thuong quan tim
dén viéc kiém soat va 1ap ké hoach 1au dai.

Nhitng nudc nhu An d6 c6 cac ké hoach do chinh pht huéng dan. An d6 c6 su phan biét
giita thanh phan kinh té tu nhan va thanh phan kinh té nha nudc.

Nhing hé thong kimh té nhu vdy c¢6 ca thanh phan kinh t& tur nhan va thanh phan kinh té
nha nudc, khong phai la tw ban chu nghia ma ciing khong phai 1a xa hdi chu nghia, c¢6 luc dugc
goi 1a nén kinh t& hdn hop.

Nu6c Anh ngay nay ¢6 nén kinh té hon hop.

Thanh phén kinh té nha nuéc cia Anh 1a cac nganh cong nghiép qubc hitu hoa nhu than d4,
thép, duong st va BOAC.

Thanh phan kinh té tu nhan chu yéu 13 cic nganh cong nghiép qudc gia ca 16n va nho.

Thanh phan kinh té tu nhan bao gdom cac cong ty 16n nhu ICI va BP va rat nhiéu céac to chirc
kinh doanh gia dinh c& nho.
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Nam 1962 chinh phu Anh thanh 1ap mdt td churc chinh thirc dé lap ké hoach cac chinh sach
kinh té& qudc gia. Cac thanh vién ctia hoi dong dai dién cho ngudi cho thué, nguoi lam thué va

nhitng nguoi quan tam khac.

Exercise 1

1. No/ No state today is completely communistic.

2. No/ no state is completely capitalistic.

3. Yes/ The various national economic systems tend towards communism or capitalism.

4. Yes/ many are difficult to classify exactly.

5. Yes / It has been found necessary in many countries to control or regulate national
economic conditions.

6. Yes / Even the most dedicated free enterprise systems, such as the USA, have felt this
need.

7. Yes / The under-developed countries of the world are usually interested in control and
long-term planning.

8. Yes/India have had a number of plans guided by the government.

9. No / as India makes a distinction between the public sector of the economy on the one
hand and the private sector on the other hand.

10. Yes / as India makes a distinction between the public sector of the economy on the one
hand and the private sector on the other hand.

11. Yes / Such systems, with public and private sectors, are neither communistic nor
capitalistic, but are sometimes called mixed economies.

12. Yes / In the public sector of British economic life are the nationalized industries like
coal and steel, British Rail and BOAC.

13. No/

14. Yes / the British government set up an official body to plan national economic policies.
This body is called the National Economic Development Council.

15. Yes / The members of this council are representatives of the employers, employees.

Exercise 2

1. Because the various national economic systems tend towards communism or capitalism.

2. They are interested in control and long-term planning.

3. Itis sometimes called mixed economy.

4. In private sector.

79



Unit 3: Mixed economies

5.

In 1962 the British government set up an official body to plan national economic

policies.

Exercise 3

1.
2.

= o

complicated
simplified
consolidated
liquidated
activated
reactivated
nationalized

internationalized

Language practice

Exercise 1

a. This plan is not simple enough. We must therefore simplify it. The simplification of
plan is essential.

b. The economy of that country belongs in the Marxist group or class. We must therefore
classify it as communistic. The classification of the economy of that country is not
difficult.

c. That water is not pure enough. It is necessary therefore to purify it. The purification of
the water is a matter of public health.

d. Please send a note to the members of the Council. You should notify them of the date of
the next Council meeting. The notification should reach them this week.

e. The economics teacher tried to make the situation clear. He tried to clarify his
description by making it simpler. When he has made this clarification, his students
understood the whole matter much better.

Exercise 2

a. nation

b. national

c. nationalize

d. nationalized

e. nationalization
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f. nationalism
g. nationalist

h. nationalistic

Text 3.2

Ngay nay khong c6 nudc nao hoan toan la xa hoi chu nghia; khong c6 nudc nao hoan toan
1a tu ban chi nghia. Cac hé thong kinh té cua cac qudc gia khac nhau thudng cé xu huéng hudng
t6i kiéu nay hay kiéu kia, nhung c6 nhiéu hé thng rat khé phan loai.

O nhiéu nuéc, tham chi & ca nhitng nuéc hoan toan dua trén cac xi nghiép tu do nhu My
cling thay can thiét phai kiém soat va diéu tiét nén kinh té quc dan. Nhitng nudc chua phat trién
trén thé gidi rat quan tam dén viéc kiém soat cac ké hoach dai han duge chinh phu huéng dan. An
dd c6 mot s6 cac ké hoach duge chinh pht huéng dan. An d6 phan biét rd thanh phén kinh té tu
nhan va thanh phan kinh t& nha nudc. Cac hé théng kinh té kiéu nay d6i khi dugc goi 1a nén kinh
té hdn hop.

Ngay nay nuéc Anh cé nén kinh té hdn hop. Trong thanh phan kinh té nha nudc, nén kinh
té cia Anh 13 cac nganh cong nghiép qudc hitu hoa nhu nhu than, thép, nganh xe lira va BOAC.
Thanh phan kinh té tu nhan cha yéu 1 nén cong nghiép qudc gia ca 16n va nho, tir cac cong ty 16n
nhu ICI va BP dén céc cong ty gia dinh nho.

Nim 1962 thanh 1ap T chitc ké hoach chinh thirc dé huéng dan cac chinh sach kinh té. T
chtre nay duge goi 1a Hoi Pong Phat Trién Kinh Té Qudc gia. Cac thanh vién cua NEDC la dai
dién cua cac Bang, Hoi nghi cong doan cung cac thanh vién cua chinh phu, cac nha cong nghiép
ndi tiéng va cac nha kinh té hang dau.

Chirc nang chinh cia NEDC la lap ké hoach san xuat qudc gia va thiét lap cac muc tiéu san
xuét. Tuy nhién d6 1a mot van dé khé khi 1ap ké hoach truée trong nén kinh t& hdn hop. Khong
thé 1ap ké hoach trudc bat ky mot cai gi chic chin tham chi ca trong nén kinh té dugc kiém soat
chit ché vi nhitng tham hoa do tir nhién gay ra, nhiing thay ddi vé chinh tri va cac yéu t6 khéac c6
thé anh huong dén ké hoach tong thé khong nhu ngudi ta mong doi.

Exercise 1

1. F/No state today is completely communistic .

2. T
3. T
4. T
5. T
6. T
7. F/In the public sector, British economic lives are the nationalised industries .
8. T
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9. T

10. F / It is not possible to plan ahead any certainty even in a rigidly controlled economy,
because natural disasters, political changes and other factors can affect the general plan

in unexpected ways.

Exercise 2.1

1. The economists have organized a commission which must study the economic problems

of Latin America.

2. The workers have demanded an investigation which must find out what happened in the
factory.

3. The Trade Unions have asked for a new plan which must regulate the flow of work.
4. The government has proposed a new scheme which must come into operation next year.

5. The employers have prepared a special scheme which must be approved by the

government.
Exercise 2.2

1. The economists have organized a commission to study the economic problems of Latin

America.
2. The workers have demanded an investigation to find out what happened in the factory.
3. The Trade Unions have asked for a new plan to regulate the flow of work.
4. The government has proposed a new scheme to come into operation next year.
5. The employers have prepared a special scheme to be approved by the government.
Exercise 3
1. country
2. dedicated
3. regulate
4. guided
5. distinction
6. sector
7. sectors
8. industries
9. majority

10. giants
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Listening: Transportation

Exercise 1

a- Weston b- Easton c- Beeton d- Sutton e- Norton f- Ayton
1- true 2- true 3- true 4-true 5- false 6- true
7- false 8- true

KH: Kevin Hughes speaking

NS:  Good afternoon. My name’s Niger Stroke from GLM Engineering. I’'m sending some

machinery from Beaten to Norton and I’d like to discuss the best means of transportation. A

friend told me the cheapest way is by sea.

KH: Well you can’t send them directly from Beaten to Norton by sea. Norton isn’t even on the

coast.

NS:  Oh. Becton’s on the coast though, isn’t it?

KH: It is, but it hasn’t got a port. There’s a port at Easton, though, and you can send goods from

Beaten to Easton by road or rail. They can travel from Easton to Sutton by ship and then you

can either send them by trailer to Norton or by train via Ayton.

NS: And which of those is the best route?

KH: Well it depends how big your consignment is. It might be better to send the goods by air.

There’s an airport at Norton.

NS:  And which airport do the goods travel from?

KH: The nearest airport to Beaten is a Weston. You’ll have to transport the goods to Weston by

road though. There used to be a railway line between Beaten and Weston, but there isn’t any

more.

NS:  Isee. Perhaps I’ll send the details to you and you can arrange the cheapest route. Will you do

that?

KH: That’s what we’re here for. I’d be delighted to help.

Drill 2

Say the dimensions, like this:

P: Number 1 R: Sixteen by five centimeters
Now you try
P: Number 2 P: Number 5

P: Thirty by two point five by one
meter

P: Number 3

R: one point one by five kilometers

P: Number 6
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Drill 3

Drill 4

84

R: Twenty by four by thirty
centimeters

P: Number 4

R: Nineteen by nought point one
one meters

Ask about the past, like this:
P: There isn’t an airport at Ayton
nowadays.

Now you try

P: She’s only worked for GLM
since the takeover.

R: Didn’t she use to work for
GLM then?

P: They don’t handle dangerous
cargoes since the accident

R: Did they wuse to handle
dangerous cargoes then?

P: Transworld send containerized
goods nowadays.

R: Didn’t they use to send
containerized goods then?

P: There isn’t a railway line
Between Dutton and Norton any
more.

R:Sixty by meter ten centimeters

P: Number 8

R: Twenty by two kilometers

R: Did there use to be an airport at Aylon then?

R: Did there use to be a
railwayline between Dutton and Norton then?

P: He doesn’t export to Italy now

R: Did he use to export to Italy then?

P: Transworld arrange airfreight consignments
these days

R: Didn’t they yes to arrange airfre
ight consignments then?

P: They make stereo equipment since they
expanded

R: Didn’t they use to make stroreo equipment
then?

Refer to the table and give short answers to these questions

P: Is it quicker by sea than by air?
Now you try

P: Are trains more frequent than
trailers?

R: No, They’re less frequent.

P: Is it more expensive by train
than by plane?

R: No. It’s less expensive.

R: No, It’s slower.

R: No. It’s quicker.

P: Is it cheaper by ship than by train?

R: No. It’s more expensive.

P: Are ships more frequent than trains?.
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P: Is it slower by train than by
trailer?

R: No. They’re less frequent.

Drill SA. Comment on John’s out - of - data knowledge, like this

Drill 5B

P: John said there was an airport at
Dutton.

There used to be an aiport at
Dutton, but there isn’t now.

Now you try

P:  John said
dangerous cargo.

they handled

R: They used to handle dangerous
cargo, but they don’t now.

P: John said they didn’t send
containerized goods.

R: They didn’t use to send
containerized goods, but they do
now.

P: John said there was a railway
line  between Dutrton and

Freetown.

R: There used to be a railway line
between Dutton and Freetown, but
there isn’t now.

P: John said she didn’t work for BOS.

R: She didn’t use to work for BOS. But she
does now.

P: John said he exported to Spain.

R: He used to export to Spain, but he doesn’t
now.

P: John said Transworld didn’t

airfreight consignments.

arrange

R: They didn’t use to arrange airfreight
consignments, but they do now.

P: John said they didn’t make computers.

R: They didn’t use to make computers, but they
do now.

Confirm these statements by giving John’s opinion, like this

P: T think there’s an airport at
Dutton.

R: Yes, John said there was an
airport at Dutton.

Now you try

P: T think they handle dangerous
cargo.

R: Yes, John said they didn’t send
containerized goods.

P: T think there’s a railway line
between Duton and Freetown.

P: I don’t think she works for BOS.

R: Yes, John said she didn’t work for BOS.

P: I think he exports to Spain.

R: Yes, John said he exported to Spain.

P: T don’t think Transworld arrange airfreight
consignments.

R: Yes, John said they didn’t arrange airfreight
consignments.
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Consolidation exercises

R: Yes, John said there was a

railway line between Dutton and

Freetown.

Exercise 1

1.

2
3
4,
5
6

produces
product
producer
productive
production

productivity

Exercise 2

1. complexity

2. rapidity

3. mobility

4. solidity

5. activity

Exercise 3

1.

O o0 9 O »n B~ W

buyer

. seller

. user

. worker

. banker

. miner

. producer
. organizer

. manager

10. beginner

Exercise 4

1.
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7. productivity
6. security

8. regularity
9. similarity

10.equality

11. breeder

12. performer

13. casttle-breeder
14. house-owner

15. tax-payer

16. whisky-producer
17. bank-manager
18. juggler

19. joiner

20. driver

P: I don’t think they make computers.

R:Yes, John said they didn’t make computers.

Primary industries, secondary industries and tertiary industries
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It relates to “three”.
Intermediate and final

It belongs to primary industries.

A

Trading and teaching belong to tertiary industries, building belongs to secondary
industries.

6. Heavy industries

Exercise 5.1

1. The plan is workable.

2. Market condition is changable.

3. Economic condition is variable.
4. These policies are suitable to us.
5. Those products are valuable.

6. Some investments are profitable.
Exercise 5.2

1. The commodity is marketable.

2. The plan is testable.

3. The flow of work is measurable.
4. The relationship is definable.
5

The product is obtainable.

Exercise 6
1. OAU 8. ILO
2. UK 9. IMF
3. NATO 10. FAO
4. EEC 11. TWA
5. ASEAN 12. BEA
6. UNO 13. GATT
7. WHO
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UNIT 4: SOME ECONOMIC LAWS

I. INTRODUCTION

Trong bai 4 ban s€ hoc vé mot sb luat kinh té nhu luét cung, luat cau, qui luat loi ich can
bién giam dan, sy khac nhau giira tinh hitu dung va tinh hitu ich ctia mot loai hang hoa nao do.

I1. UNIT OBJECTIVES

Bai hoc bao gdm cac muc dich sau:
- Tt vung lién quan dén luat kinh té, linh vuc bao hiém
- Cach su dung although va though
- On lai cu diéu kién
- Cach thanh 1ap cau khi str dung cac dai tir véi dong ngir gdm mot dong tir véi mot phod
tir hay gidi tir mang tinh thanh ngt

III. CONTENTS

1. TEXT 4.1

Basic human needs are simple, but every individual has additional personal wants which
may be very complex. These complex personal wants are satisfied in different ways by different
things. A car, a bottle of whisky and a newspaper satisfy very different wants and the whisky is
not a close substitute for the car. This special characteristic of satisfying a want is known in
economics as its “utility”. Utility is not the same as usefulness. A submarine, for example, may or
may not be useful in peacetime, but it satisfies a want. Many nations want submarines.
Economists describe this kind of utility as the relationship between a consumer and a commodity.

Utility varies between different people and between different nations. A vegetarian does not
want meat, but may rate bananas very highly. A mountain-republic like Switzerland has little
interest in submarines, while maritime nations rate them highly. Utility also varies with time. In
time of war, the utility of bombs is high and that of pianos is low. Utility is therefore related to our
sense of priorities. The utility of a commodity is also related to the quantity available to the
consumer. If men buy a large quantity of paper, they will lose interest in buying more paper. The
demand for paper will go down. The utility of a commodity consequently decreases as the
consumer’stock increases.

In most economic systems, the prices of the majority of goods and services are fixed. The
individuals can not change the prices of the commodities he wants, and when planning his
expenditure, he must accept these prices. A consumer will go on buying cigarettes as long as his
satisfaction continues and they render utility. If he continues to pay the current price, his
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satisfaction is greater than his financial sacrifice. With each purchase, however, his satisfaction
decreases although the prices remain the same. If a consumer’s supply of money is limited, a point
will come when the financial sacrifice is greater than the satisfaction of smoking cigarettes. He
will stop buying the commodity. The cigarettes are the same, but their utility has changed. If the
prices rose, he would buy fewer; if they fell, he might buy more.

We can see that the nature of a commodity remains the same, but its utility changes. This
indicates that a special relationship exists between goods and services on the one hand and a
consumer and his money on the other hand. The consumer’s desire for a commodity tends to
diminish as he buys more units of that commodity. Thus tendency is called the Law of
Diminishing Marginal Utility.

Utility is of course related to the Laws of Supply and Demand. When economists talk about
a Law of Supply, they mean that a rise in prices tends to increase the supply of a commodity,
while a fall in prices tends to reduce it. When they talk about the Law of Demand, they mean that
a fall in prices tends to increase the demand for a commodity, while a rise in prices tends to
decrease the demand. In any economic situation, a consumer will decide to buy a commodity only
in terms of its particular utility to him.

If the prices of a particular commodity rise in the economy as a whole, the rise will
naturally encourage producers to make more of that commodity. If, on the other hand, prices fall
locally or throughout the world, producers will reduce production. Supplies of many commaodities
can generally be adjusted to suit market conditions. This means that changes in market prices lead
to changes in the quantity of a particular commodity made available to consumers. Household
goods and furniture are in this category. In such instances, supply is said to be elastic, because it
can be increased or decreased rapidly to suit market prices.

The principle of elasticity operates in the area of demand as well as in the area of supply.
People very seldom have everything they want. They usually have to choose carefully how they
will spend their money. When they exercise this choice, they work according to their personal
scale of preferences, beginning with top-priority essentials like foods and housing. Next on their
scale come those commodities which provide comfort or convenience of some kind (telephones,
insurance etc) and finally come the non-essentials like holidays and trips to the theatre, which are
important parts of life but not comparable with food and shelter. If it is necessary to pay very high
prices for the essentials of life, people pay them - even if this means spending all their income. In
such cases demand is inelastic. For non-essentials, however, demand is elastic and particularly
responsive to changes in price.

Exercise 1

Decide whether the following statements are true (T) or false (F), and if they are false say
why.

1. Switzerland is a maritime nation, and places a high priority on submarines.
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2. [If the current price of cigarettes remains the same, consumers will continue to buy
more, even when their satisfaction is less than their financial loss.

3. Because a consumer’s desire for a commodity tends to diminish as he buys more units
of that commodity, economists talk of a Law of Diminishing Utility.

4. Because the supply of furniture and household goods can be adjusted to suit market
conditions, we say that their supply is elastic.

5. Because elasticity of demand refers to things high on our scale of preferences, we can
say that the demand for essentials like foods and shelter is very elastic.

Exercise 2

Insert a suitable preposition in each of the blanks in these sentences.

1. He is interested €conomics.

2. He is not concerned non-essential commodities.

3. The demand bananas will probably increase.

4. The supply cigarettes does not usually fluctuate.

5. The consumer’s needs such commodities is well-known.

6. There was a change the quantity of material supplied.

7. He paid quite a lot of money that car.

8. He paid the money that man.

9. The American economic system is based capitalistic principles.
10. Most citizens conform the law of the country in which they live.
11. Non-essential commodities like chocolates can not be compared basic

necessities like shelter.
2. LANGUAGE PRACTICE

2.1. Description: the use of although and though.

Very often, both of these words can be used in the same way. There are one or two
differences.

- Though is more common in informal speech or writing. Although can be used in all
styles.

Example: I’d quite like to go out, (al) though it is a bit late.
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- Though is often used with even to give emphasis. “Even though” means “ not possible”.
Example: Even though I didn’t understand a word, I kept smiling.

- Though (but not although) can be put at the end of a sentence, with the meaning of
“however”.

Example: It was a quiet party. I had a good time, though.
- In longer sentence, though can also comes in other positions:

Example: The strongest argument, though, is Britain’s economic and political dependence
on the United States.

- In cases like these, though is an adverb. Although can only be used as a conjunction.
Exercise 1
Combine these pairs of sentences by using although.
Example:X = His satisfaction decreases.
Y = The prices remain the same.
i. X althoughY
His satisfaction decreases although prices remain the same.
ii. Although Y, X
Although prices remain the same, his satisfaction decreases.
a. X = The individual can not change the current price.
Y = He may want to do so.
b. X = The utility of the cigarettes has changed.
Y = Their quality is the same.
c. X = He wants to buy that car now.

Y = He should wait until he has enough money for both the car and other
necessary things.

d. X = The work has not been done yet.
Y = It was planned five years ago.
e. X =The scheme has been started.
Y = It has not yet received government permission.
2.2. Conditional sentences when the condition is true.

Céu trac va ¥ nghia coa cac dang cdu didu kién di duoc trinh bay rat chi tiét trong cudn
tiéng Anh 2. Trong phan nay, ban s& 6n lai vé cau diéu kién dang 1 va luyén lam bai tap thém cho
thanh thao.
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- If a condition is true in the present or future you should use the simple present tense in
the if clause and the simple present or simple future in the result clause.

- The simple present tense is used in the result clause to express the habitual activity or
situation

Example: If spending cuts are not made, governments have to print money to finance their
deficit.

- The simple present or the simple future is used in the result clause to express an
established, predictable fact.

Example: If a deficit is financed by printing more money, prices (will) rise.

- The simple future is used in the result clause when the sentence concerns a particular
activity or situation in the future.

Example: If my sister comes to visit me in Vietnam, I will take her to Halong Bay.
Exercise 2

Complete the following sentences with the present or future in the result clause.

a. IfI have enough time I (cook) fish curry tonight.
b. I (write) letters to my parents if [ have time.
c. I(fix) your bicycle if I have the right tools.
d. Ifyou stand in the rain, you (get) wet.
e. Jack (answer) the phone if he is in his office.
f. If I have enough money, I (go) with you.
She (visit) France if she has enough money.
If the weather is nice tomorrow, we (g0) to the zoo.
i. Linda isn’t at home right now. If she (be) at home right now, I (visit)
her.

3. LISTENING: Insurance

Exercise 1. Roman numerals

What numbers do these roman numerals stand for ? Put them in two columns of odd and
even numbers in numerical order, starting with the lowest number in each column

(a) 111 (b) XX (c) VI (d) IX (e) XVII (f) XIV
(2 IV (h) XIX (i) XII ) XI (k) 11 () X
ODD NUMBERS EVEN NUMBERS

(A) 113 (K) I1-2

NB Even numbers are numbers which can be divided exactly by two.
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Laboratory drill

P : Fourteen R : XIV

Exercise 2. Years and centuries .

Talk about these years and centuries, like this

P : Sixteen sixty-six R : That’s in the seventeenth century
(a) 1666 (b) 1952 (c) 2000 (d) 1874
(e) 1739 () 1225 (g)1983 (h) 25 BC
Laboratory drill A
P : Sixteen sixty-six R : That’ s in the seventeenth century.
Laboratory drill B
P: (a) R : Sixteen sixty-six

Exercise 3. Dates

Write these dates as you would say them if you were (a) British (b) American, like this:
6/12  (a) The sixth of December (b) June twelfth

(1) 8/9 (i) 3/7 (1ii) 10/2 (iv) 11/1 (v)4/12 (vi) 5/5

Laboratory drill A

P: Six stroke twelve R :The sixth of December
Laboratory drill B
P : Six stroke twelve R : June twelfth

Exercise 4. Phrasal verbs

Decide which phrasal verb replaces the more formal verbs in italics in these sentences. Use

the phrasal verbs with nouns and with pronouns, like this.
To take out insurance cover
P : ’m going to take out insurance cover. R: Let me take it out for you.
take out - fill in - turn of - put in - work out - take off - look up
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To submit a claim

To deduct the discount
To complete the form

To calculate the premium
To find the word

To stop the photocopier

Laboratory drill

P : I’'m going to take out insurance cover R : Let me take it out for you.

Exercise 5. Vocabulary puzzle

The clues for this word puzzle are on the disk.

I

Hidden word

94



Unit 4: Some economic laws

SUMMARY
Trong bai sb 4 ban da hoc qua cac phan sau:
- Tu vung lién quan dén luat kinh té, linh vuc bao hiém

- Céch su dung although va though

- On lai cau diéu kién

- Cach doc cac so La Ma

- Céch doc ngay thang nam theo tiéng Anh — Anh hoic tiéng Anh - My

- Céch thanh 1ap cau khi str dung cac dai tir voi dong ngir

VOCABULARY
broker n nguoi moi gidi
B.C (Before Christ) n trude cong nguyen
broker’s slip n hop dong cua ngudi moi giGi
clue n dau moi, manh mdi, goi ¥
curve n duong cong
deduct \ trur, giam
effect n anh hudng
elastic adj co dan
equal adj can bang
even number n s6 chin
hypothetical adj c6 tinh chat gia thuyét
insurance certificate n gidy ching nhan bao hiém
insurance company n cong ty bao hiém
insurance cover n bao hiém
insurance market n thi truong bao hiém
10U (I OWE YOU) n gidy ghi ng
Law of Demand n luat ciu
Law of Diminishing Marginal Utility n qui luét i ich can bién giam dan
Law of Supply n luat cung
Lloyd’s n thi trudng bao hiém Lloyd’s
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marine
measure
negligible
odd number
plot

premium
property
proposal form
render

roman numeral
slope

small print
submarine
submit
suppose
trivial
underwriter
usefulness
utility
vegetarian

vessel

CONSOLIDATION EXERCISES

Exercise 1: Read and answer the following questions

thudc vé bién, hang hai

phuong phép, bién phap; do

khong dang ké

s 1

danh dau va ndi (cac diém ctia do thi)
phi bao hiém

tai san

don xin mua bao hiém

taora

s6 LaMa

chiéu huéng

diéu khoan trong hop dong bao hiém
tau ngam

nop (don)

gia st

binh thudng, tim thuong, khong gid tri
ngudi ban bao hiém

su hitu ich

tinh hitu dung, 6 thoa dung

nguoi an chay

con tau

Thus we reach the definition of the price elasticity of demand, which economists use to

measure responsiveness to price changes. “The price elasticity of demand is the percentage

change in the quantity of a good demanded divided by the corresponding percentage change in its
price.” Although we shall shortly introduce other demand elasticities — the cross price elasticity

and the income elasticity — the (own) price elasticity is perhaps the most frequently used of the

three. Whenever economists speak of the demand elasticity they mean the price elasticity of

demand as we have defined it above.
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1. How do economists use the price elasticity of demand?

3. Look at the paragraph again and find what words have the same meaning as
e cvery time that
e in the near future
e in this way
Exercise 2: Read and and answer the following questions

The downward slope of the demand curve shows that the quantity demanded increases as
the price of a good falls. Frequently we need to know by how much the quantity demanded will
increase. The table below (1.1) presents some hypothetical numbers for the relation between ticket

price and quantity demanded, other things equal. Figure 1.1 plots the demand curve, which
happens to be a straight line in this example.

(Cited from The price responsiveness of demand)

Price Quantity of tickets demanded
( £/ ticket) (thousands/game)
12.50 0
10.00 20
7.50 40
5.00 60
2.50 80
0 100

Table 1.1: The demand for football tickets

1. What does the Table 1.1 show?

3. Find the words in the paragraph which have the opposite meaning to
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e rarely
e upward
e crooked

Exercise 3: Read and answer the following questions

How should we measure the responsiveness of the quantity of tickets demanded to the price
of tickets? One obvious measure is the slope of the demand curve. Each price cut of £1 leads to
8000 extra tickets sales per game. Suppose, however, that we wish to compare the price
responsiveness of football ticket sales with the price responsiveness of the quantity of cars
demanded: clearly, £1 is a trivial cut in the price of a car and will have a negligible effect on the
quantity of cars demanded.

(Cited from The price responsiveness of demand)

1. What is the first measure the writer suggests?

4. Look at the paragraph again and try to find out the words which as the same meaning
as

e not significant or important
e clear; easily seen or understood
e of small value or importance
Exercise 4: Shorten the following sentences without changing their meaning, like this:
The quantity which we required is 5000 units.
The required quantity is 5000 units.

1. A demand curve which has been drawn inaccurately.

4. The prices which we have been given should be seen as hypothetical.
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Exercise 5: Shorten the following sentences without changing their meaning, like this
Nobody likes prices which are constantly rising.
Nobody likes constantly rising prices.

1. A demand curve which slopes.

KEY TO UNIT 4

Text 4: Mot s6 luat kinh té

Nhitng nhu cdu co ban ciia con ngudi rat don gian, nhung mdi ca nhan c6 thém nhiing
mong mudn ca nhan riéng co thé rat phuc tap. Nhitng mong muén cic nhan phirc tap nay dugc
thoa man theo nhitng cach khac nhau. Mot chiée 6 t6, mot chai ruou uych-ky va mot to bao dap
g nhitng mong mudn khac nhau va rugu uych- ky khong phai 1a cai thay thé gan nhét cho 6 6.
Dic tinh thoa min nhu cau dic biét nay trong kinh té duoc goi 1a tinh hitu dung. Tinh hitu dung
khéc véi tinh hiru ich. Vi du, mot chiée tau ngém 6 thé ¢6 hodc khong c6 tinh hiru ich trong thoi
binh, nhung né van dap mg dugc mong mudn cia nhidu qudc gia. Cac nha kinh t& hoc miéu ta
tinh hiru dung nhu 1a méi quan hé gitra nguoi tiéu dung va mot loai hang hoa.
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Tinh hitu dung thay d6i tuy theo con ngudi khac nhau va cac nudc khac nhau. Ngudi an
chay khong can thit nhung lai lai c¢6 thé danh gia cao qua chudi. Thuy Si khong quan tdm nhiéu
dén tau ngam trong khi d6 cac nudc & ving bién lai danh gia cao tau ngam. Tinh hitu dung ciing
bién ddi theo thoi gian. Trong thdi ky chién tranh tinh hitu dung cta qua bom lai cao con tinh hitu
dung cuia chiéc dan piano lai rat thdp. Do d6 tinh hitu dung c6 lién quan dén cam giac wu tién cua
chung ta. Tinh hitu dung cia hang ho4 lién quan dén s luong sin c6 ddi voi nguoi tiéu dung. Néu
ngudi ta mua mot khdi luong gidy 16n thi ho s& giam bét mirc d6 quan tim vé viéc mua thém
gidy. Nhu cau vé gidy s& giam xudng. Tinh hitu dung cia hang hoa ciing din dan giam di su tich
trit ciia nguoi tiéu dung tang 1én.

O hau hét cac nén kinh té, gia cua hau hét cac loai hang hoa va dich vu Ia ¢ dinh. Cac ca
nhan khong thé thay d6i gia ciia hang hoa dich vu ma anh ta mong mudn, va khi lap ké hoach chi
tiéu, anh ta phai chip nhan mirc gia nay. Nguoi tidu dung sé tiép tuc mua thudc 14 cho dén khi anh
ta van hai long va ngudi tiéu dung tao ra tinh hitu dung. Néu nguoi tiéu dung tiép tuc tra muc gia
hién thoi thi mong muén cuia anh ta 16n hon sy hy sinh vé tai chinh. Tuy nhién m&i mot lan mua,
su hai long ciia nguoi tiéu dung giam dan mic du muc gid van gitr nguyén. Néu cung vé tién cia
nguoi tiéu dung bi han ché thi su hy sinh vé tai chinh 16n hon nhu cau thoa man dugc hat thude.
Nguoi tiéu dung s& khong mua hang nita. Thude van nhu thé nhung tinh hitu dung ctia né di thay
d6i. Néu gia tang, nguoi tiéu dung sé mua it hon; néu gia giam cé thé nguoi tiéu ding s& mua
nhiéu hon.

Chung ta c6 thé thdy rang ban chat ciia hang hoa van giit nguyén nhung tinh hiru dung lai
thay d6i. Piéu nay cho thdy su ton tai mbi quan hé dic biét giira hang hoa va dich vu, giita ngudi
tiéu ding voi sb tién cia anh ta. Mong mudn vé hang hod ctia ngudi tiéu dung c6 xu hudng giam
dan khi ngudi ta mua nhiéu don vi hang hoa d6. Xu huéng nay goi 1a Qui luét loi ich can bién
giam dan.

Tat nhién tinh hiru ich c6 lién quan dén Luat cung va cau. Cac nha kinh té hoc néi vé luat
cung nhu sau: gi4 ting thi cung vé hang hoa giam, gia giam thi cung vé hang hoa ting. Ho néi vé
ludt cau nhu sau: gia giam thi cung hang ho4 tang, gia ting thi cung hang hod giam. Trong bét ky
mot tinh hudng kinh té nao, nguoi tidu dung s& quyét dinh mua hang hoa co tinh hiru dung dic
biét ddi véi ho.

Néu gi4 ctia loai hang ho4 nao d6 ma ting trong nén kinh té tong thé, su gia ting nay sé ty
nhién khuyén khich céc nha san xuat san xuat nhiéu hon loai hing hoa d6. Mit khac néu gia giam
& trong nudc hodc trén toan thé gii, nha san xudt s& san xuét it hon. No6i chung, cung vé cac loai
hang hoa co thé dugc diéu chinh cho phi hop véi diéu kién thi trudng. Didu ndy cé nghia ring sy
thay d6i vé gia ca thi truong dan dén su thay doi vé sé lwong hang hod san xuat cho ngudi tiéu
dung. Hang hoa gia dung va d6 dac thudc loai nay. Trong nhiing truong hop nhu thé, cung co dan,
boi vi n6 c6 thé ting hodc giam nhanh chong cho phi hop véi gia ca thi trudng.

Nguyén tic vé sy co dan hoat dong theo ca phan cung ciing nhu phan cau. Con nguoi rat
hiém khi c6 duoc tat ca nhimng thir ngudi ta mong mudn. Ho thuong phai lwa chon ky cang cach
tiéu tién ctia ho nhu thé ndao. Khi ho lya chon, ho lya chon theo mitc d6 sé thich c4 nhan, bt diu
tir nhitng cai toi wu tién hang dau nhu lwong thyc, chd ¢. Tiép theo 13 nhitng hang hoa cung cép
cho ho sy thoai mai, tién loi (nhu dién thoai, bao hiém...) va cudi cung la nhiing thtr khong phai
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1a thiét yéu nhu di nghi, xem hat, ddy ciing 1 nhitng phan quan trong cia cudc séng nhung khong
thé so sanh duoc v6i luong thuc va chd ¢. Néu can thiét phai tra v6i muc gia cao hon cho nhing
cai can thiét trong cudc séng, ho s€ tra- tham chi phai phai st dung hét thu nhdp cua ho. Trong
nhiing truong hop nhu thé ciu khong co dan. Tuy nhién dbi véi hang hoa khong thiét yéu, cau co
thé co dan va dic biét dap ung dugc sy thay doi vé gia ca.

Exercise 1

1. Switzerland is a mountainous nation, and has little interest in submarines. (F)

2. If the current price of cigarettes remains the same, consumer will continue to buy more,

even when their satisfaction is less than their financial loss. (T)

3. Because a consumer’s desire for a commodity tends to diminish as he buys more units

of that commodity, economists talk of a Law of Diminishing Utility. (T)

4. Because the supply of furniture and household goods can be adjusted to suit market

conditions, we say that their supply is elastic. (T)

5. Because elasticity of demand refers to things high on our scale of preferences, we can
say that the demand for essentials like foods and shelter is very elastic. (T)

Exercise 2
I. in

2. about
3. of

4. of

5. about
6. in

7. for

8. for

9. on
10. with
11. with

Language practice
Exercise 1.1
a. The individual can not change the current price though he may want to do so.

b. The utility of the cigarettes has changed though their quality is the same.
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d.

c.

He wants to buy that car now though he should wait until he has enough money for both

the car and other necessary things.
The work has not been done yet though it was planned five years ago.

The scheme has been started though it has not yet received government permission.

Exercise 1.2

a. Though he may want to do so, the individual can not change the current price.

b. Though their quality is the same, the utility of the cigarettes has changed.

c. Though he should wait until he has enough money for both the car and other necessary
things, he wants to buy that car now.

d. Though it was planned five years ago, the work has not been done yet.

e. Though it has not yet received government permission, the scheme has been started.

Exercise 2

a. IfI have enough time I will cook fish curry tonight.

b. 1 will write letters to my parents if [ have time.

c. I will fix your bicycle if I have the right tools.

d. Ifyou stand in the rain, you will get wet.

e. Jack will answer the phone if he is in his office.

f. If I have enough money, I will go with you.

g. She will visit France if she has enough money.

h. If the weather is nice tomorrow, we will go to the zoo.

1.

Linda isn’t at home right now. If she is at home right now, I will visit her.

Listening: Insurance

Exercise 5
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1. fire brigade 6. trade

2. marine 7. underwriter

3. brokers 8. cover

4. century 9. premium

5. property Hidden word: insurance

Use these clues to fill in the puzzle
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M: What’s number one?

F: It’s the people who put out fires. You know...

M: Oh yes. And number two?

F: Number two. Oh, it means something to do with the sea. It’s a sort of insurance when
you’re insuring ships.

M: Uh-huh. And number three?

F: Those are the people who arrange insurance for other people.

M: Number four?

F: This word means a hundred years

M: A hundred years. Oh, I know.

F: Number five means buildings or things you own.

M: Buildings or things you own. Mmmm. What about number six?

F: That means buying and selling. When you buy or sell things, you ...?

M: Oh yes. Seven?

F: These are the people who actually sell insurance. They promise to pay you if
something goes wrong.

M: Uh-huh. Number eight?

F: This word means insurance. It’s another word for protection or insurance.

M: Right. And the last one?

F: This is the money you pay for insurance.

M: Oh. Don’t forget the hidden word.

F: Oh I think you know what that is now.

Laboratory drills tapescript

Drill 1 Say the Roman numeral equivalent of these numbers, like this
P: Fourteen R: XTIV
Now you try
P: Ten P: Fifteen
R:X R: XV
P: Three P: Nine
R: I R:IX
P: Five P: Four
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Drill 2A

R:V

P: Six
R:VI

P: Twenty
R: XX

Say which century these years are in, like this:

Drill 2B

Drill 3A

104

P: Sixteen sixty-six
Now you try

P: Nineteen fifty -two

R: That’s in the twentieth century
P: Two thousand

That’s in the twenty - first century
P: Eighteen seventy - four

R: That’s in the nineteenth century

P: Seventeen thirty - nine

R: That’s in the eighteenth century.

Say the years from the book, like this

P:a

Now you try

P:b

R: Nineteen fifty-two
P:c

R: Two thousand

P:d

R: Eighteen seventy-four

P: Seventeen thirty-nine

R:IV

P: Eight
R:VIII

P: Eighteen
R: XVIII

R: That’s in the seventeenth century

P: Twelve twenty-five

R: That’s in the thirteenth century

P: Nineteen eight-three

R: That’s in the twentieth century

P: Twenty - five BC

R: That’s in the twenty-fourth century BC

R: Sixteen sixty-six

P: f

R: Twelve twenty-five
P:g

R: nineteen eighty-three
P:h

R: Twenty-five BC

Say these dates as if you were British, like this:

P: Six stroke twelve

R: The sixth of December
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Now you try
P: Eight stroke nine P: Eleven stroke one
R: The eight of September R: The eleventh of January
P: Three stroke seven P: Four stroke twelve
R: The third of July R: The fourth of December
P: Ten stroke two P: Five stroke five
R: The tenth of February R: The fifth of May

Drill 3B Say these dates as if you were American, like this:

P: Six stroke twelve R: June twelfth

Now you try
P: Eight stroke nine P: Eleven stroke one
R: August ninth R: November first
P: Three stroke seven P: Four stroke twelve
R: March seventh R: April twelfth
P: Ten stroke two P: Five stroke five
R: October second R: May fifth

NB This drill is in American accent.
Drill 4 Offer to help the speaker, like this:

P: I'm going to take out R: Let me take it out for you.
insurance cover.

Now you try
P: I’'m going to put in claim. P: I’'m going to work out the premium.
R: Let me put it for you . R: Let me work it out for you.

P: I’'m going to take off the P: I’m going to look up the word.

discount.

R: Let me take it off for you. R: Let me look it up for you.

P: I’'m going to fill in the form. P: I’m going to turn off the photocopier.
R: Let me fill it in for you. R: Let me turn it off for you.

Consolidation exercises

Exercise 1
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1. They use it to measure responsiveness to price changes.
2. The cross price elasticity and the income elasticity.
3. They are: whenever; shortly; own.
Exercise 2
1. It shows the demand for football tickets.
2. Based on assumption rather than fact or reality.
3. Frequently; downward; straight
Exercise 3
1. The slope of the demand curve.
2. [Itleads to 8000 extra ticket sales per game.
3. No, it doesn’t.
4. Trivial; obvious; negligible.
Exercis 4
1. An inaccurately drawn demand curve.
We can see changes in related prices of goods.
She is a changed person since her examination results..

The given prices should be seen as hypothetical.

2
3
4
5. Ours is a well managed company.
6. The poorly run economy leads to problems in society.
7. That is the out of date theory.
8. On the evidence available, that is an unsatisfied conclusion.
Exercise 5
1. A sloping demand curve.
John is a hard-working person.
We must develop a better fixed price policy.

2
3
4. Rising interest rates will damp down demand.
5

A rapidly expanding economy can get out of control.
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UNIT 5: SUPPLY AND DEMAND

I. INTROUCTION
Trong bai 5 ban s& tiép tuc nghién ctru sdu hon nita vé ludt cung va luat cdu trong nén kinh
té.
II. UNIT OBJECTIVES
Bai hoc bao gdm cac muc dich sau:
- Tir vung lién quan dén linh vyc cung va cau
- On lai cach tao tir méi béng cach thém hau t6 va tién td
- Céch str dung trg dong tir do va did trong cau nhdn manh
- On lai thi qua khir hoan thanh véi before va after
- On tap tiép cau gian tiép (thi qua khir hoan thanh)
III. CONTENTS
1. TEXT 5.1

Bananas are a typical example of perishable goods. By “perishable” we mean which goods
can not be stored for any length of time without going bad. Most foodstuffs are in the perishable
category. Such goods are offerred for sale as quickly as possible, and so the supply of perishables
and the stock of perishables available at any time are usually the same in quantity.

This is not true in the case of non-perishable goods like coal, steel and cars, which can not
deteriorate easily. The supply of cars on the market may not be the same as the actual stock of
cars in the factories. Economists talk about the Law of Supply, in which the rise in prices tends to
increase supply, while a fall in prices tends to reduce it. If prices rise for a particular commodity,
the rise will of course encourage producers to make more. On the other hand, if prices fall either
locally or throughout the world, producers will reduce production. This can result in serious
difficulties for many producers, and may cause them to go out of business completely. Over-
production of any commodity can also create difficulties, because it can lead to a glut on the
market, which may cause prices to fall sharply.

Supplies of many commodities can generally be adjusted to suit market conditions. This
means that changes in prices lead to changes in the quantity of a particular commodity which is
made available to consumers. Household goods and furniture belong to this category. In such
instances supply is said to be “elastic”, because it can be increased or decreased rapidly in
response to market prices.
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Exercise 1

Answer these questions, basing your answers on the text.

1. What are perishable goods?
What two things are usually the same in quantity?
What happens when the Law of Supply operates?
What does a rise in prices encourage?

What does a fall in prices cause?

2
3
4
5
6. What serious effect may a fall in prices have on some producers?
7. What can over-production lead to?

8. What happen when the supply of a commodity is adjusted to suit market conditions?

9. What kinds of goods belong to the category of commodities that can be adjusted easily?
10. What is meant by “elastic” supply?

Exercise 2

Say whether these statements are true (T) or false (F), and if they are false, and say why.

1. Bananas are a typical of goods that easily deteriorate.

2. Steel can be stored for a long time without losing its value.

W

The actual stock of cars in a factory is usually the same as the supply of cars available
on the market.

According to the Law of Supply, a rise in prices tends to reduce supply.
If prices fall locally, production will be reduced throughout the world.
When there is a glut on the market, demand decreases and prices fall.

Changes in prices lead to a change in the quality of a commodity.

© N s

Supply is “elastic” because market prices rise and fall.
Exercise 3
Combine these pairs of sentences, using that and changing will to would.
Example: He told me something. The prices will change.
=He told me that the prices would change.
1. They told him something. The commettee will meet next week.
The economists expected something. The prices will fluctuate considerably.

The government anticipated something. The workers will demand higher wages.

N

The management decided something. The new factory will be located in a different city.
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5. The development committee arranged something. The meetings will be held at regular
intervals over the next two years.

2. LANGUAGE PRACTICE

2.1. Revision of word formation

Below are pairs of sentences. In the first sentence there is a verb in italics. In the second
sentence there is a blank. Make the italicized verb into a noun in order to fill the blank.

Example: manage - manage — ment > management.

a. It is sometimes necessary to adjust the quantity of goods flowing on to the market. This
is made according to market conditions.

b. He arranged the committee meeting. His were very efficient.

c. The government encourages private enterprise. Their sometimes takes the
form of financial help.

d. Some economists are interested in measuring changes in the price of essential
commodities. This extends over a period of years.

e. The management tried to assess the amount of money needed for the plan. The
was to be made by a special committee.

f. He decided to invest his capital in the new enterprise. His might be

very profitable.
2.2. Using the auxiliary verbs do or did for emphasis.

Change these sentences using the auxiliary verbs do or did. These verbs are used for
emphasis.

Example:
i. These goods and services have a value.
=These goods and services do have a value.
ii. These people went to the city to find work.

=These people did go to the city to find work.

a. These factors have an effect upon the economic system.

c. The representatives of the employers and employees met last week.



Unit 5: Supply and demand

d. The decision made by the trade unions affects everyone in the industry.

j. The minister wanted to make a fundamental change in the national economic policy.

3. TEXT 5.2

Elasticity of supply, as a response to changes in price, is related to demand. Economists
define “demand” as a consumer’s desire or want, together with his willingness to pay for what he
wants. We can say that demand is indicated by our willingness to offer money for particular goods
or services. Money has no value in itself, but serves as a means of exchange between commodities
which do have a value to us.

People very seldom have everything they want. Usually we have to decide carefully how to
spend our income. When we exercise our choice, we do so according to our personal scale of
preferences. In this case of preferences essentital commodities come first (foods, clothing, shelter,
medical expenses etc.), then the kind of luxuries which help us to be more comfortable (telephone,
special furniture, insurance etc.), and finally those non-essentials which give us personal pleasure
(holidays, parties, visits to theatres or concerts, chocolates etc.). They may all seem important, but
their true importance can be measured by deciding which we are prepared to live without. Our
decisions indicate our scale of preferences and therefore our priorities.

Elasticity of demand is a measure of the change in the quantity of a goods, in response to
demand. The change in demand results from a change in price. Demand is inelastic when a goods
is regarded as basic necessity, but particularly elastic for non-essential commodities. Accordingly,
we buy basic necessities even if the prices rise steeply, but we buy other things only when they
are relatively cheap.

Exercise 1

Answer these questions, basing your answers on the text.
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1. What is elasticity of supply a response to?

Exercise 2
Say whether these statements are true (T) or false (F), and if they are false say why.

1. When people offer money for particular goods, they indicate that a demand exists.

5. Our decisions on how to use our money show what we need most and what we are
willing to do without.
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6. Demand for essential commodities is always elastic.
Exercise 3
Give suitable opposites for these words.

Example : capitalism = communism

Words Opposites

Minority
Positive
Solid
Maximum
Public
Simplify
Theoretical
Collective

Long-term

4. LISTENING: Sales Documentation
At Transworld, Sandra Parr is taking a call from Liz Shepherd on the internal line.
Exercise 1. Immediate reported speech .

Listen to the disc and complete the things Sandra says :

Liz says she' ............... an invoice for some furniture, but she” ............ the order

Anne says she’ .......... a letter of order. She’ ........... an order form. She’.......... an order
number, but Liz says she®............ it.

Anne says she also’ ....... some cutlery and she® .......... an official order, but she °................
by cheque and she'® ............. a receipt.

Liz says she’s got the receipt and that’s all right.
NB The last sentence is in the past tense on the disk .
Exercise 2. Reported speech in past

When Sandra gave Graham Davis a memo from Liz about sending order forms to the
accounts department, he asked her what it was about. She told him about the morning's telephone
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conversations. Rewrite the things Liz and Anne said in Exercise 1, like this: Liz said she’d got an
order for some furniture, but...

Laboratory drill
P : Liz says she’s got an order for some furniture.

R : Liz said she’d got an order for some furniture.

Exercise 3. You

Listen to the disc. When the speakers say you, do they mean (a) the listener or (b) anyone
in this situation? After each BLEEP write the sentence number and (a) or (b).

Exercise 4. Past perfect tense with before and after

Anne passed her exams and then she left school. After that she went to secretarial college
and then she worked in a bank. Later she lived in London and finally she moved to Manchester
and got a job with Transworld.

Practise like this:
P : Had Anne left school before she passed her exams?
R : No. She’d passed her exams before she left school.

or : No. she left school after she’d passed her exams.

Laboratory drill

P : Had Anne left school before she passed her exams?
R : No. She’s passed her exams before she left school.
P : Did Anne pass her exams after she’ d left school?

R : No. She left school after she’d passed her exams.

Exercise 5. More about the past perfect :

Decide which of these events happened before the other and combine the sentences using
the past perfect, like this:

GLM sent the invoice . GLM sent the goods

GLM sent the invoice after they had sent the goods.
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1. BOS received the order. BOS sent the goods.

2. BOS sent the statement. Transworld received the goods.

3. Anne received the goods. Anne paid the pro-forma invoice.

4. Mr Perez received the goods by air. Mr Perez sent an order.

5. Transworld received the statement. Transworld paid BOS.

6. Kevin received the order. Kevin made out the Bill of Lading.

Laboratory drill

P : GLM sent the invoice. GLM sent the goods ?

R : HLM sent the invoice after they’d sent the goods.

SUMMARY

- Tu vung lién quan dén linh vuc cung va cau

- On lai céch tao tir mdi bang cach thém hau to va tién to

- Cach su dung trg dong tir do va did trong cau nhan manh

- On lai thi qua khir hoan thanh vé&i before va after

- On tap tiép cau gian tiép

VOCABULARY

adjust

afford

air consignment note
airway bill
back up

be regarded as
Bill of Lading
bleep

calendar month
cause

Co / company

combined transport document
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diéu chinh

c6 kha ndng mua, mua dugc
van don hang khong
van don hang khong
ung ho

duoc xem nhu la
van don dudng bién
tiéng kéu bip

thang theo lich

gdy ra, gay nén
cong ty

van don lién hi€p
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compare

consignment note

consumer
currently
decrease
desire
deteriorate
doubt

elastic
encourage
equal
existence
extract

fairly
foodstuff
glut
household - goods
imply

in response to
increase
inelastic
intend
internal line
invoice
locally

make sense

memo (memorandum)

mine
note

over - production

adv

exp

adj

so sanh voi

van don, phiéu giri kém theo hang hoa ghi 1&

chi tiét hang hoa
nguoi tiéu dung
hién hanh

giam di

mong mudn

bi hong

nghi ngo, khong tin
co dan

khuyén khich

can bang

su ton tai

thu dugc, chiét xuit

kha

luong thuc, thuc phém

su du thura, thira thai

hang ho4 gia dung
ngu y, hamy

tuong g voi, phu hop voi

tang lén
khong co dan
du dinh, ¢6 y dinh

duong day ndi bo

hoé don (danh muc hang hoa va gié ca)

trong nudc
c6 y nghia, hgp ly
ban ghi nhd

mo

nhan théy, nghi nhan

su san xuat qua nhiéu
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parallel v song song voi
percentage n ty 1& phan tram
perishable adj dé bi hong

Plc / public limited company n cong ty hitu han c6 phan cong khai
priority n su uu tién

pro-forma invoice n ban hoa don hod gia
Qty Ltd / Proprietary Limited n cong ty trach nhiém hitu han (6 Uc)
quickly adv nhanh

rapidly adv nhanh

reflect \ phan anh

report v bao céo

result \% dua dén, dan dén
sharply adv rat nhanh

state A noi 1o, khéng dinh
statement n 101 tuyén bd

steeply adv rit nhanh

suit \ phu hop

taken literally adv nghia den

tend \ c6 xu hudng
throughout adv trong pham vi, khip ...
wheat n lha mi

willingness n su bang long, vui long

CONSOLIDATION EXERCISES

Exercise 1: Read the passage and answer the following questions.

The demand for anything, at a given price, is the amount which will be bought at that price.
Demand always means demand at a price. The term has no significance unless the price is stated
or implied. The simple statement that so many thousand cars a year, or so many million tons of
coal a year are demanded in Great Britain may be intended to mean that for some years the prices
of cars and coal have been fairly stable and that every year the volume of sales in Great Britain
has been very near the figure reported. But such a statement, taken literally, does not make sense,
for the volume of sales — that is the demand — would be different if the prices are different. There
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is no doubt that if the prices of cars could be reduced enough, twice as many would be sold, and
that if their prices went high enough, their sales would be halved. The amount bought of anything
will vary and may vary considerably with its price. In other words, the demand at one price is
usually different from the demand at another price. Clearly demand must mean demand per unit of
time, per year or per month or per week or per day.

Demand, it may be noted, is not the same as desire or need. There is no doubt that many
people who cannot afford a car would like one, and also that many children need more milk than
they get. But unless desire or need is backed up by ability and willingness to pay, it does not
affect the volume of sales. The demand for a thing at a given price is the amount which would, in
fact, be bought at that price.

1. Give the definition for the demand.

2. Why do we always have to state or imply a price when we mention the demand or
something?

Exercise 3: Read the following passage and answer the questions.
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In ordinary speech, the term “supply ” may have any of several different meanings. It may
mean the total amount in existance. The term is often used in this sense when the total stock
cannot be increased, or can be increased by only a small percentage, during the next year or two.
Thus the supply of Picasso paintings may mean all the paintings ever painted by Picasso and
known to still be in existance. The world supply of gold may mean the total amount of gold which
has been extracted from the mines and rivers and is still in existence.

The supply of anything which is currently produced may mean the normal output per unit of
time. Thus it may be said that the world’s supply of wheat is over 200 million tons a year. The
term is more likely to be used in this sense if stocks are small, as are stocks of wheat, compared
with annual output.

But supply may also mean the amount offered for sale per unit of time. In this sense, the
concept of supply parallels that of demand. Just as the law of demand deals with the behaviour of
consumers, as it is reflected in the relationship between the price and quantity purchased, so the
law of supply deals with the behaviour of producers (sellers), as it is reflected in the relationship.
The law of supply states: in the short-run time period, in a given market, other things being equal,
the quantity of an item which is offered for sale varies directly with its price.

1 How many meanings of the term “supply” does the author mention in this passage?
What are they?
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Exercise 5: Read and answer the following questions

Although superficially different, these markets perform the same economic function. They
determine prices that ensure that the quantity people wish to buy equals the quantity people wish
to sell. Price and quantity cannot be considered separately. In establing that the price of a Rolls
Royce is the times the price of a small Ford, the market for motor cars simultaneously ensures that
production and sales of small Fords will greatly exceed the production and sales of Rolls Royces.
These prices guide society in choosing what, how and for whom to purchase.

1. What makes sure that the quantity people want to buy is the same as the quantity
people want to sell?

3. Look at the paragraph again and try to find out what words have the same meaning as
e all the same time
e apart

e be greater than

KEY TO UNIT §

Text 5.1

Chudi 12 mot vi du dién hinh cia loai hang hoa dé hong. Tir “d& hong” mudn noi dén loai
hang hoa khong thé luu lau ngay ma khong bi hong. Hau hét cac loai thyc pham déu thudc loai
hang hoa d& hong. Nhiing hang hoa nhu thé duoc dem ban cang som cang tot, va do vay cung vé
loai thuc pham d& hong va khéi luong luu kho thudng luc nao ciing ngang nhau.

Diéu nay khong dang v6i cac loai hang hoa khong d& bi hong nhu than da, thép va 6 to-loai
hang hoa khong bi hong mét cach d& dang. Cung vé 6 t6 ¢ thé khong gidng véi lugng luu kho ¢d
thuc ¢ trong nha may. Cac nha kinh té no6i vé luat cung nhu sau: gia ting c6 xu hudéng lam ting

cung, trong khi d6 gia giam thi cung giam. Néu gia ctia mot loai hang hoa nao do6 ting thi tat
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nhién sy gia ting d6 s& khuyén khich cac nha san xuat san xuét nhiéu hon. Mit khac néu gia ¢
trong nudc hodc trén thé gidi giam thi nha san xuat s& san xuét it di. Diéu nay gy ra nhimg khé
khin nghiém trong cho nhiéu nha san xuét, va co thé dan dén pha san hoan toan. San xuit qua
nhiéu mot loai hang hoa nao d6 ciing c6 thé gay ra nhitng khé khin vi n6 c6 thé dan dén sy du
thira trén thi truong va ¢ thé 1am cho gia ca hang hod giam xudng mét cach nhanh chong.

Thuodng thuong cung ciia nhiéu loai hang hoé c6 thé dugc diéu chinh cho phi hop véi diéu
kién cta thi truong. Piéu nay c6 nghia rang su thay doi vé gia ca dan dén su thay do6i vé s6 luong
ctia mot loai hang hoa nao d6 da duoc san xuat cho nguoi tiéu ding. D6 dac va hang hoa gia dung
thudc vao loai nay. Trong cac vi du ndy cung co dan vi nd ¢ thé ting hodc giam nhanh chong dé
phu hop voi gia ca thi truong.

Exercise 1

1. Most foodstuffs

2. The supply of perishables and the stock of perishables.

3. The rise in prices tends to increase supply, while a fall in prices tends to reduce it.

4. The rise will of course encourage producers to make more.

5. Producers will reduce production.

6. They may cause them to go out of business completely.

7. It can lead to a glut on the market.

8. Changes in prices lead to changes in the quantity of a particular commodity which is

made available to consumers.
9. Household goods and furniture.

10. It can be increased or decreased rapidly in response to market prices.

Exercise 2
1. T
2. T

3. F/ The supply of cars on the market may not be the same as the actual stock of cars in

the factories.

4. F / Economists talk about the Law of Supply, in which the rise in prices tends to

increase supply.

5. F / If prices fall either locally or throughout the world, producers will reduce

production.
6. T

7. F/Changes in prices lead to changes in the quantity of a particular commodity.
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8. T

Exercise 3

1. They told him that the committee would meet the following week.

2. The economists expected that the prices would fluctuate considerably.

3. The government anticipated that the workers would demand higher wages.

4. The management decided that the new factory would be located in a different city.

5. The development committee arranged that the meetings would be held at regular

intervals over the following two years.

Language practice

Exercise 1

a.

It is sometimes necessary to adjust the quantity of goods flowing on to the market. This

adjustment is made according to market conditions.

b. He arranged the committee meeting. His arrangements were very efficient.

c. The government encourages private enterprise. Their encouragement sometimes takes
the form of financial help.

d. Some economists are interested in measuring changes in the price of essential
commodities. This measurement extends over a period of years.

e. The management tried to assess he amount of money needed for the plan. The
assessment was to be made by a special committee.

f. He decided to invest his capital in the new enterprise. His investment might be very
profitable.

Exercise 2

a. These factors do have an effect upon the economic system.

b. The management did try to change the methods.

c. The repretatives of the employers and employees did meet last week.

d. The decision made by the trade unions does affect everyone in the industry.

e. Short-term economic anarchy does have a bad effect on long-term stability and
investment.

f. The surplus money did provide capital for a new housing scheme.

g. Stable condition did lead to an improvement in the general state of the economy.

h. The government does encourage new commercial enterprises.
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i. A change in government does usually mean a change in policy.

j. The minister did want to make a fundamental change in the national economic policy.
Text 5.2

Sy co din cta cung ing v6i su thay doi cia gia ca, co lién quan t6i cau. Cac nha kinh té hoc
dinh nghia cau nhu 1a nhitng mong mudn, nhu cau ciia khach hang cing véi su tw nguyén tra cho
nhitng cai ma ngudi ta mong mudn. C6 thé ndi rang cau duoc thé hién qua sy tw nguyén tra tién
cho loai hang ho4, dich vu nao d6. Ban than tién khong c6 gia tri nhung no ton tai véi tu cach 1a
mot phuong tién trao doi gitra cac loai hang hoa co gia tri dbi voi ching ta.

Con nguoi hiém khi 6 tat ca nhitng cai ngudi ta mong mubn. Thuong thuong nguoi ta phai
quyét dinh mdt cach than trong viéc chi ti€u thu nhap cia minh. Khi chung ta lya chon, ching ta
Iira chon theo pham vi s thich khac nhau. Trong trudng hop ndy, nhimg hang ho4 thiét yéu duoc
xép 1én hang dau (nhu in, mic, O, chi phi thudc thang...), sau d6 dén céc loai hang xa xi giup
chung ta cam thiy thoai mai hon (nhu dién thoai, bao hiém...) va cudi cung 1a cac loai hang hoa
khong thiét yéu nhung dem lai cho chiing ta sy hai 1ong ca nhan (nhu di nghi, lién hoan, di nghe
hoa nhac, mua s6 ¢6 la...). T4t ca nhimng thir d6 ¢6 vé déu quan trong, nhung tim quan trong thuc
su cua ching c6 thé duge do bang viéc dwa ra quyét dinh nhitng cai ma chung ta séng khong thé
thiéu dugc. Quyét dinh cia ching ta cho thdy mirc d6 cuia cac s thich ciing nhu 1a mtc d6 vu
tién.

Su co dan cua cau la thude do su thay ddi vé khoi lwong cuia mot loai hang hoa nao dé
tuong (mg v6i cau. Su thay ddi vé cau dan dén sy thay doi vé gia. Cau khong co dan khi hang hoa
d6 duogc coi nhu 1a thiét yéu co ban, nhung cau lai duge coi la co din dbi voi nhitng loai hang hoa
khong thiét yéu. Do viy, ching ta mua nhitng hang ho4 thiét yéu tham chi ca khi gia ting 1én rat
nhanh, nhung chiing ta mua nhiing hang hoa khéc chi khi gia ca twong dbi thap.

Exercise 1
1. TItis aresponse to changes in prices.

2. It is defined as a consumer’s desire or want, together with his willingness to pay for

what he wants.
3. Itis indicated by our willingness to offer money for paticular goods or services.

4. Money has no value in itself, but serves as a means of exchange between commodities
which do have a value to us.

5. We choose according to our scale of preferences.

The kind of luxuries which help us to be more comfortable.

-

Non-essentials which give us personal pleasure.
8. Itis a measure of the change in the quantity of a goods, in resonse to demand.

9. When a goods is regarded as basic necessity.
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Exercise 2
1. T

2. F/Money has no value in itself, but serves as a means of exchange between commodies

which do have a value to us.

3. T
4. T
5. T

6. F/Demand is inelastic when a goods is regarded as basic necessity.

Exercise 3
Words Opposites
Minority Majority
Positive Negative
Solid Flexible
Maximum Minimum
Public Private
Simplify Complicate
Theoretical Practical
Collective Personal
Long-term Short-term

Listening: Sales Documentation

Exercise 1
1. has got 4. didn’t send 7. bought 10. got
2. cann’t find 5. needs 8. didn’t use
3. wrote 6. will pay 9. paid

SP: Sandra here.
LS:  Oh hello, Sandra. It’s Liz. Could I speak to Anne please?

SP: I’m afraid she’s not here at the moment. Can I take a message?
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LS:

SP:

AB

SP:

LS:

SP:

AB:

SP:

LS:

SP:

AB:

SP:

LS:

AB:

SP

No. I’'ll ring her back late... No. I won’t. Yes. Will you give her a message please? I’ve got an
invoice here for some furiture from Household Designs, but I can’t find the order. Does she...

Oh wait a minute, Liz. She’s just come in. Anne, it’s Liz on the phone. She says she’s got an
invoice for some furniture from Household Designs, but she can’t find the order.

No. That’s right. I wrote a letter of order. I didn’t send an order form.
Liz? She says she wrote a letter of order. She didn’t send an order form.
Oh dear. We need an order number for our records. All right. I’ll pay it.
She says she needs an order number for the records, but she’ll pay it.

Er, can you also tell her that I bought some cutlery and crockery and I didn’t use an official
order.

Liz?
Yes?
Anne says she bought some cutlery and crockery and she didn’t use an official order.
But I paid by cheque and I got receipt.
But she paid by cheque and she got a receipt.
Yes I know. I’ve got the receipt. That’s all right. Thanks a lot.
What did she say?
She said she’d got receipt and that was all right.
Exercise 3
3.a 6.a
4.0 7.b

5.b 8. a

When you hear a BLEEP write (a) if the speaker means the listener and write (b) if the speaker
means anybody in this situation.

I’ve sent you the invoice. BLEEP (You should write a)
When you travel by train you need a ticket. BLEEP (You should write b)

Next time you order goods, please use an official order form. BLEEP.
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4. To order goods you can send an order form. BLEEP.

5. You don’t receive many cheques from Germany. I don’t think they use them. BLEEP.
6. You haven’t told me the invoice number. BLEEP

7. If you send goods by sea, you need a Bill of Lading. BLEEP.

8. Which documents do you think were used? BLEEP

LABORATORY DRILLS TAPESCRIPT

Drill 2 Repeat Sandra’s account of her telephone conversation as she told it to Graham
Davis later, like this:

P: Liz says she’s got an order for R: Liz said she’s got an order for some furniture
some furniture.

Now you try
P: Liz says she can’t find the order. P: Anne says she also bought some entity

R: Liz said she couldn’t find the R: Anne said she also bought some cutlery.

order.

P: Anne says she wrote a letter of P: Anne says she didn’t use an official order.
order.

R: Anne sad she’d written a letter R: Anne said she hadn’t used an official order.
of order.

P: Anne says she didn’t send an P: Anne says she paid by cheque.
order form.

R: Anne said she hadn’t sent an R: Anne said she’d paid by cheque.

order form.

P: Liz says she needs an order P: Anne says she got a receipt.
number.

R: Liz said she needed an order R: Anne said she’d get a receipt.
number.

P: Liz says she’ll pay it. P: Liz says she’s got the receipt.
R: Liz said she’d pay it. R: Liz said she’d got tine receipt.

P: She says it’s all right.

R: She said it was all right.
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Drill 4

Drill §

126

Answer these questions by giving the correct information, like this:

P: Had Anne left school before she
passed her exams?

R: No. She’d passed her exams
before she left school.

P: Did Anne passher exams after she’d left
school?

R: No. She left school after she’d passed her
exams.

Now you try (The second example is not repeated)

P: Did Anne leave school after
she’d been to secretarial college?

R: No. She went to secretarial
college after she"” left school.

P: Had Anne worked in a bank
before she went to secretarial
college before she worked in a

bank.

P: Did Anne work in a bank after
she’d lived in London?

R: No. She lived in London after
she’d worked in a bank.

P: Had Anne moved to Mancheste
before she lived in London?

R: No. She’d lived in London before she moved
to Manchester.

P: Did Anne got a job with Transworld before
she’d moved to Manchester?

R: No. She’d moved to Manchester before she
got a job with Transworld.

P: Did Anne work in a bank after she’d moved
to Manchester?

R: No. She moved to Manchester after she’d
worked in a bank.

Decide which of these events happened before the other and combine the sentences using

the past perfect, like this:

P: GLM sent the invoice, GLM
sent the goods.

Now you try

P: BOS received the order. BOS
sent the goods.

R: BOS sent the goods after they’d
received the order.

P: BOS sent the
Transworld received the goods.

statement.

R: BOS sent the statement after
Transworld had received the goods.

R: GLM sent the invoice after they’d sent the
goods.

P: Mr Perez received the goods by air. Mr.
Perez sent an order.

R: Mr Perez received the goods by air after Mr.
Perez had sent an order.

P: Transworld received the statement.

Transworld paid BOS.

R: Transworld paid BOS after they’d received
the statement.
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P: Anne received the goods. Anne P: Kevin received the order. Kevin made out the
paid the pro-forma invoice. Bill of Lading.

R: Anne received the goods after R: Kevin made out the Bill of Lading after he’d
she’d paid the pro-forma invoice. received the order.

Consolidation exercises

Exercise 1

1. The demand for everything, at a given price, is the amount which will be bought at that
price.

2. Because demand always means demand at a price.

3. Demand for a thing at a given price is the amount which would be bought at that price
but desire and need refer to ability and willingness to pay.

4. It depends on the price.
5. When desire or need is back up by ability and willingness to pay.
Exercise 2

Cau cua bt ky loai hang hoa hay dich vu nao, & mgt mirc gia da cho la sb lugng cua loai
hang hoa & mirc gia d6. Cau 1a sé lugng hang hoa hay dich vu ma ngudi mua c¢6 kha ning va sin
sang mua & cac mirc gia khac nhau trong mot thoi gian nhat dinh (tit ca cac yéu té khac khong
d6i). Khai niém trén khong c6 nghia trir khi néi dén gia ca. Néi don gian 1a mdi nim nudc Anh
can hang ngan chiéc 6 t6, hang triéu tan than c6 nghia 1a trong vai nim d6 gia cia 6 to va than
tuong d6i 6n dinh va s6 lugng hang ban hang niam gin ding v4i con s6 bao cdo. Nhung theo
nghia den, thi n6 lai khong c6 nghia. Vi sé lwong hang hod — hay con goi 13 cau s& thay doi khi gia
thay doi. Khong con nghi ngd gi nita, néu gia ctia 6 t6 giam di dang ké, thi khdi lwong ban sé ting
gap d6i, va néu gia ting dang keé thi s6 lrong ban s& giam di mot nira. S6 luong mua vao clia mot
loai hang ho4 nao d6 sé& thay doi va ¢ thé thay doi dang ké theo mirc gia ctia no. Hay noi cach
khac, cau & mot muc gia ndy thuong khac voi cau & mirc gia khac. R rang cau ¢ day duoc tinh
theo don vi thoi gian, theo thang, theo tuan, hodc theo ngay.

C6 thé noi cau khac v6i mong mudn va nhu cu cua con ngudi. Khong con nghi ngd gi nira,
rat nhiéu nguoi khong di kha ning dé mua 6 t6 nhung van mong mudn c6 mét chiée, va cling cd
rit nhiéu tré em can duoc udng nhiéu sira hon so véi khéi lwong ma chiing dugce udng. Nhung trir
khi mong muén va nhu cau cta con ngudi twong Ung kha nang va sy sin sang chi tra, thi n6 sé
khong anh hudong dén s6 luong hang ban ra. Cau ciia mot loai hang hoa & mot mic gia di cho la
s6 lwong hang hod duoc ban ra & mirc gia do.

Exercise 3

1. There are 3 meanings. They are the total amount in existance, the normal output per unit
of time and the amount offered for sale per unit if time.
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2. The supply of gold may mean the total amount of gold which has been extracted from
the mines and rivers and is still in existance.

3. For erxample the world’s supply of wheat is over 200 million tons a year. This means
the stocks are small and stocks of wheat are compared with annual output.

4. The relationship between the price and quantity purchased.

5. in the short-run time period, in a given market, other things being equal, the quantity of
an item which is offered for sale varies directly with its price.

6. Yes, it does.

Exercise 4

Nhung ciu cling c6 nghia s6 Iuong hang hoa dem ban trén mot don vi thoi gian. Theo nghia
nay, khai niém vé cung twong duong voi khai niém vé cau. Chi khi ludt cau c6 lién quan t6i hanh
vi ciia ngudi tidu ding nhu dwoc phan anh trong méi quan hé gitta gia ca va sb lwong hang hoa
ban ra, thi luat cung c6 lién quan t6i hanh vi ciia nha san xuét (nguoi ban) nhu dugce phan anh
trong moi quan hé. Theo ludt cung: trong khoang thoi gian ngn, trén mot thi truong nhét dinh nao
d6, cac loai hang hoa khac khong thay d6i thi s6 lugng ctia mot loai hang hoa dem ban thay d6i
tryc tiép theo muc gia cua loai hang hoa do.

Exercise 5
1. Prices
2. They guide society in choosing what, how, and for whom to purchase.

3. Simultaneously; separately; greatly exceed.
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Unit 6: Maker and monopolies

UNIT 6: MARKET AND MONOPOLIES

I. INTRODUCTION

Bai nay gidi thiéu mot sé loai doc quyén trong hoat dong kinh doanh, va anh huong ciia dau
tu vién thong ddi véi su phat trién kinh té. Ban s& dugc thuc hanh k¥ nang doc hiéu va 6n luyén
céc hién tuong ngit phap c6 lién quan nhu thi qua khir don, cach céu tao tir.

II. UNIT OBJECTIVES
Hoc xong bai nay ban c6 thé:

- Puoc trang bi mét lugng tir vung nhét dinh st dung trong linh vuc thi truong va doc
quyén, vé anh hudng cua dau tu vién thong ddi voi sy phat trién kinh té.

- Phan biét dugc cac loai doc quyén khac nhau trong hoat dong kinh doanh.

- Tra 101 duoc cac cau hoi trong phan doc hiéu, tim tir dong nghia.

- Str dung thanh thao thdi qua khir don ¢ cac thé khang dinh, phu dinh, nghi van.
- Biét cach chuyén tir danh tir sang dong tir va tinh tir.

- Luyén k¥ ning nghe va 1am bai tap nghe hiéu vé chu dé “distribution”.

III. CONTENTS
1. TEXT 6.1
MARKET AND MONOPOLIES

Hay doc ki phan noi dung vé thi truong va doc quyén dudi day va lam cac bai tip & sau bai
doc. Ban c6 thé tham khao bang tir ving & cudi bai dé biét nghia ciia cac tir méi.

Although in a perfect market, competition is unrestricted and sellers are numerous, free
competition and large numbers of sellers are not always available in the real world. In some
markets, there may only be one seller or a very limited number of sellers. Such a situation is
called a “monopoly”, and may arise from a variety of different causes. It is possible to distinguish
in practice four kinds of monopoly.

State planning and central control of the economy often mean that a state government has
monopoly of important goods and services. Some countries have state monopolies in basic
commodities like steel and transport, while other countries have monopolies on such
comparatively unimportant commodities as matches. Most national authorities monopolize the
postal services within their borders.

A different kind of monopoly arises when a country, through geographical and geological
circumstances, has control over major natural resources or important services, as for example with
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Canadian nickel and the Egyptian ownership of the Suez Canal. Such monopolies can be called
natural monopolies.

They are very different from legal monopolies, where the law of the country permits certain 5
producers, authors and inventors a full monopoly over the sale of their own products.

These three types of monopoly are distinct from the sole trading opportunities which takes
place because certain companies have obtained complete control over particular commodities.
This action is often called “concerning the market” and is illegal in many countries. In the USA,
anti-trust laws operate to restrict such activities, while in Britain the Monopolies Commission 2()
examines all special arrangements and mergers which might lead to undesirable monopolies.

Exercise 1:
Hay trd 161 nhitng céu hoi dudi day dua vao ndi dung bai khoa.
1. What are not always available in the real world?

7. What word in the last paragraph shows that the fourth type of monopoly is quite distinct
from the other three?

8. What happens when certain companies obtain complete control over particular
commodities?
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Exercise 2:

Hay x4c dinh xem nhiing cdu dudi ddy dung hay sai. Néu sai ban hiy ndi tai sao.

1. “Monopoly describes a market in which there is only one seller or a very limited

number of sellers.

A

Exercise 3:

In theory, there are three kinds of monopoly.

States always monopolize important basic commodities.
Egyptian nickel is a good example of a natural monopoly.
Concerning the market is quite legal in the USA.

The monopolies commission considers that it is undesirable to restrict business mergers.

Hay tim nhitng tir don 1¢ trong bai khoa ma co thé thay thé dugc bang cac tir dudi day.

L.many (1-2)...ccoieiiiiiiiiiiiieene
3. condition (3-4)....cceiiiiiiiiiii
S.essential (6-8) ....oooviiiiiiiiii,
7. frontier (9-10)........cooviiiiiiii,
9.allows (15-16) ....cvvvviiiiiiiiiiiinnne
11. commercial (17-18).............ccoevenen.

13, HMit (19-20)....veeeee i,

15.unions (21)...covvviiiiiiiiieiniiinnn

2. restricted (2-3)...cviiiiiii
4. separate out (4-5)....c.eieiiiiiiiiiiien
6. relatively (7-8).....ccoevviiiiiiiiii

8otype (11)eeee i,
10. categories (17)....ccevveiieiniiiiiiiiiinnn.
12. unlawful (18-19).......cccovviiiiiiiin.
14. studies (20-21)....ccovviiiiiiiiiiiiie,

2. LANGUAGE PRACTICE

1. Description: Using the present perfect and the simple past tense

Thi hién tai hoan thanh va thi qué khir don da duoc gidi thi¢u kha chi tiét & chuong trinh
Tiéng Anh 1 va Tiéng Anh 2. Néu can ban c6 thé xem lai. Hai thi ndy c6 cong thirc ngit phap nhu

sau.
* Thi hién tai hoan thanh:
Subject + Have + Past participle
* Thi qua khtr don:
Subject + V(past)

Ban hay xem phan vi du va huéng dan sau:

131




Unit 6: Maker and monopolies

e These developments led as well to the development of policies frameworks to manage
the sector.

Trén day 1a vi du cua thi qua kht don: chi mét tinh hudng da két thuc trong qua khtr. O thi
qua khir don ta thuong thdy sy xuét hién ctia cic cum tir chi thoi gian trong qua khir nhur:

two weeks ago
last night
yesterday

in 1998

Trong nhiing truong hop khong d& cap toi thoi gian c6 nghia 1a sy viée do duoe ngam hiéu
1a da két thuc trong qua khtr.

e A large number of innovations in the telecommunications sector have taken place in a
monopoly market structure.

Con day la thi hién tai hoan thanh: chi mot sy thay doi trong qua khur, khong néu 1o thoi
gian xac dinh, két qua con lién quan dén hién tai. Thi hién tai hoan thanh con chi nhiing su viéc
dién ra trong mot khoang thoi gian chua két thic nhu:

This week
This year
Chi mot khoang thoi gian tinh dén thoi diém hién tai nhu:
For two weeks
For a long time
Chi méc thoi gian ké tir khi sy viée dién ra nhu:
Since I was born
Since last Monday

Ngoai ra thi hién tai hoan thanh con thuong dugc dung vdi cac trang tir d€ chi nhitng sy
viéc da xay ra, chua xay ra hoac vira m¢i xay ra nhu:

Already

Yet

Just
Exercise 1

(Hay hoan thanh cac cau sau st dung dang dung cua dong tur trong ngodc — thi qua khir don
hoac thi hién tai hoan thanh)

1. Jill (buy) a new car two weeks ago.

2. His hair is very short. He (have) a haircut.

132



Unit 6: Maker and monopolies

3. Last night I (arrive) home at haft past twelve. |
(have) a bath and then I (go) to bed.

4, (you/visit) many museums when you were in Paris?

5. My bike isn’t here any more. Somebody (take) it.

6. When (you/give) up smoking?

7. 1 (not/eat) anything yesterday because I
(not/feel) hungry.

8. Why (Jim/not/want) to play tennis last Friday?

9. The car looks very clean. (you/wash) it?

10. When we were on holiday, the weather (be) awful.

2. Because = for = since = as
There are many ways to say because

“Because” ding trudc ménh dé chi két qua, c6 nghia 13 “boi vi”. Doi khi “because” cb thé
dugc thay thé bang for / since hay as, nhitng tir nay déu c6 nghia trong tu nhu because.

Ban hay doc cac cau dudi day:
Example:
They ate because they were hungry.
They ate for they were hungry.
They ate since they were hungry.
They ate as they were hungry.
Exercise 2

When you are reading a sentence and you see one of these words. It may mean because
instead of its usual meaning. In the following sentences, changes the words for, as, since into
because if possible. (Note: for is seldom used)

(Hay thay céc tir for, since, as bang because néu c6 thé.)
a. They went for a walk as they were not busy.
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e. It’s a gift for your daughter’s birthday.

3. TEXT 6.2

THE IMPACT OF TELECOMMUNICATIONS INVESTMENT ON THE ECONOMIC
GROUP

Ban hiy doc k¥ phan noi dung vé anh hudng cta dau tu vién thong t6i sy ting truong kinh
té dudi day va 1am cac bai tip ¢ sau bai doc. Ban c6 thé tham khao bang tir vung ¢ cudi bai dé
biét nghia cta cac tir méi.

The telecommunications industry has been growing at a higher rate of growth than the
overall rate of growth of all industries in most countries. The industry has also been subject to
high rates of growth in product innovation and process innovation. However, the pace of
technological change can also benefit the incumbent if it uses new technologies and services to
strengthen its market position.

The argument that the telecommunications market was static in size, often used by
incumbent monopolist to argue for no or limited entry, was often accepted in the past by policy
makers. The evidence, however, overwhelmingly contradicts this argument. On the contrary new
entry and competition have helped expand markets to a significant extent especially by placing
downward pressure on price and stimulating demand (e.g. in mobile communication).

Telecommunications is playing an important role in OECD economies so that efficient
service provision important. General consensus has emerged that efficiency is best achieved
through competitive structures, hence the importance of regulatory reform. Telecommunications
can lead to incremental national economic growth in several ways. The sector plays a significant
role in reducing the transaction costs of doing business, the costs of ordering, gathering
information, searching for services and using services, and as the role of information in economies
and the service sector increases its share in overall output, the importance of communications is
enhanced. Further, telecommunication services provide significant externalities increase as the
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information content of production increases. That is as the communication intensity of the
production processes increase.

Several studies have been undertaken to try and show the impact of telecommunications
investment on economic growth. For some of these studies, the purpose has been to show that
improved telecommunications investment and increased consumption of telecommunications
(which would result from a competitive market environment) would have more broad positive
impacts on the economy. Analysis in Japan suggests that investment in communication
broadcasting facilities had a multiplier effect of 2.08 in terms of increased production in the
Japanese economy.

Analysis has been undertaken in the United States on the impact of introducing more
competitive market structures and changing regulatory frameworks. These studies focused on the
impact of eliminating the regulatory restrictions which were imposed on the Regional Bell
Operating Companies by the Modification of Final Judgement. For example, the United States
Council of Economic Advisers estimated in 1995 that, the legislative proposal which had been put
forward at that time the Administration aimed at opening the telecommunications markets to more
competition (much of which has been incorporated in the Telecommunication Act of 1996), could
add $100 billion to GDP over the next decade. Further the estimates indicate that the share of the
telecommunications and information sector in GDP could double by 2003 and that there could be
a net increase of 1.4 million jobs in that sector. Incremental capital investment over the next
decade is estimated to reach $75 billion. The significance of the Council of Economic Advisers’
study is the underlying recognition that existing regulatory frameworks are an impediment to
investment, service development and employment growth. A similar study estimated that by
eliminating line of business restrictions on the BELL Operating Companies (the present Act has in
effect eliminated them), the economy would gain 3.6 million additional jobs over the next 10
years, 0,5 per cent in manufacturing output and $247 billion would be added to GDP.

Irrespective of the magnitude of the economic impact of information infrastructures, the
most important factor for policy makers is to understand the social cost of inefficiencies in non-
competitive markets or insufficiently competitive markets. These costs arise in particular from
lower output in the less competitive markets, slower development and diffusion of application,
and higher price. Given that the communication industry and the main using industries, especially
the service sector, from an increasing part of the economy, this can result in high social costs.
Empirical results have shown that the spillover effects from information and communication
technologies also have an important influence on the productivity level of the whole economy,
and inefficient markets will limit these spillover effects.

Exercise 1

Answer the following questions based on the text.

(Hay tra 161 nhiing cau hoi dudi day dua vao ndi dung bai khoa)
1. How is efficiency best achieved according to the consensus?
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2. How many ways can telecommunications lead to increment national economic growth?

Exercise 2
Find the verb or adjective from the text that corresponds to the following nouns.

(Hay tim dong tir hodc tinh tir trong bai khoa tuong trng vdi cac danh tir sau)

Nouns Verbs or adjectives

Argument Argue

Similarity

Regulation

Investment

Consumption

Competition

Elimination

Significance

Estimation

Incremental

Exercise 3
PRODUCT

Theo qui tic cau tao tir thi mdi mot géc tir c6 thé céu tao duoc nhiéu tir co tir loai khac nhau
va ¥ nghia khac nhau. Dudi day 1a cac bién thé ciia tir PRODUCT.

- Product (n): something produced. (san pham)

- Production (n): the act or process of producing. (su san xuat)
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- Productive (adj): producing or capable of producing, used especially to talk about ability
to produce abundantly. (san xuat, kha ning san xuét)

- Productivity (n): rate of production; the quality of being productive. (ning suét, san lugng)
- Produce (v): to make or manufacture. (san xut)

- Produce (n): agricultural products and especially fruits and vegetables. (san phim nong
nghi€p — nong san)

Use the words given above to complete the sentences:
(Hay st dung cac tir trén dé hoan thanh céc cau sau)

1. He is the most man in the group.

What should we do to reduce

cost?

His labour

is low because the work doesn’t suit him.

plan?

They decided to

more items.

2
3
4. Could you tell me about your
5
6

That part of the market sells

while this part sells meat.

4. LISTENING: DISTRIBUTION

Sandra Parr is giving Kevin Hughes his telephone messages.
K.H: Hello, Sandra. Did anyone phone while I was out?

S.P: Yes, I’ve taken these messages for you.

MESSAGE: 1
Can he send a container to Turin by trailer?
Taken by: Sandra

Date: Time: 9.30

MESSAGE: 2
Do we carry live animals?
Taken by: Sandra

Date: Time: 9.42

MESSAGE: 3

Is it cheaper to send goods to Hamburg by
road or rail?

MESSAGE: 4

Can we collect goods from their factory?

Taken by:
Taken by: Sandra Date: Time:
Date: Time: 9.45
MESSAGE: 5 MESSAGE: 6

Do we handle containers?
Taken by: Sandra

Date: Time: 10.45

What are our European trailer charges?
Taken by: Anne

Date: Time:10.34
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Exercise 1
Listening comprehension

Listen to the disc and decide which person from which company asked which question in
the telephone messages.

(Hay nghe va xac dinh xem ai tir cong ty nao hoi cau hoi nao trong cac tin nhin qua dién
thoai néu ¢ bang trén)

PEOPLE COMPANIES

Mr. Grey Mr. Black Dyers Prism & Co

Mr. White Miss Green Spectrum Rainbow Co. Ltd
Mrs. Scarlet Ms Brown Tanners Colour Co

Exercise 2
Reported questions.(Ldi noi gian tiép)
Khi ta chuyén lai mot 161 noi & mot thoi diém khac, t6i mot dbi tugng khéc ta thuong dung
16i n6i gian tiép. Khi sir dung 16i n6i gian tiép ta can luu ¥ may diém sau:
- Véngit phap thi phai [ti mét thoi. Vi du:
Am, is --> was
Are --> were
Do -->did
Did --> had done
Will --> would
Can --> could

- V@& cac dai tir chi ngdi, tAn ngtr, tinh tir s¢ hitu cling phai thay doi cho phu hop khi can
thiét. Vi du:

You --> me
Your --> mine
- V& trang tir chi thoi gian thi cling phai chuyén cho phu hop. Vi du
This morning --> that morning
Yesterday --> the day before

Doi voi cau hoi gian ti€p, ban can luu y dén vi tri ciia chu ngir va trg dong tur - do6 khong
con la trat tu ctia mot cau hoi nira ma la trat ty cta cau tran thuat.

Pé hiéu chi tiét hon vé hién tuong ngit phap nay ban hiy xem k¥ phan Tiéng Anh 2. Bay
gid ban hdy viét vé nhimng cau hoi ma moi ngudi hoi trong cac ban tin & bai tap sd 1 theo mau.
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(Write about the questions people asked from the messages in Exercise 1, like this:)
Can he send a container to Turin by trailer?
- He asked whether he could send a container to Turin by trailer.

Trong bai tap luyén mau ciu dudi day ban hiy thuc hanh chuyén ciu hoi truc tiép tir cac tin
nhin & trén sang cau hoi gian tiép.

Laboratory drill (luyén mau cau)
P: Can I send a container to Turin?

R: He asked whether he could send a container to Turin.

Exercise 3

Flight information:

Request and give information about flight, like this.

(Dé nghi va cung cap thong tin vé chuyén bay nhu sau)
P: Could you tell me what time the BA 962 leaves from Manchester?
R: Oh eight hundred. That’s eight o’clock in the morning.
P: And what time does it arrive in Frankfurt?

R: 1135. That’s twenty five to twelve local time.

Laboratory drill A (luyén mau ciu)
P: Oh eight hundred R: That’s eight o’clock in the morning

Laboratory drill B (luyén mau cdu)

P: Eight o’clock in the morning R: That’s oh eight hundred on the 24 hour clock.

Exercise 4
Dictation (viét chinh ta)
Listen to the disc and write down the questions people asked, like this.

(Hay nghe va viét 7 cau hoi c6 trong hoi thoai)

1. What time is the flight to Germany?
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Exercise 5

Take your information from Transworld brochure and make enquiries and report questions
as if the enquirer is on the phone, like this. (Ldy thong tin tir sach hudng dan cua Transworld va
dit cAu hoi rdi chuyén cau hoi d6 sang 161 nodi gian tiép nhu trong dién thoai.)

P: Do you arrange transportation?

R1: What did he want to know?

R2: Whether we arranged transportation.
P: Can you store goods?

R1: What did she want to know?

R2: Whether we could store goods.

Laboratory drill A (luyén mau ciu)

P: Ask them whether they arrange transportation.
R: Do you arrange transportation?

Laboratory drill B (luyén mau ciu)

P: Do you arrange transportation?

R: He wanted to know whether we arranged transportation.

SUMMARY

Bai nay da cung cap cho ban kién thuc vé:

- Luogng tr vung str dung trong linh vuc thi truong va doc quyén, vé anh huong cia dau tu
vién thong d6i véi sy phat trién kinh té.

- Céac khai niém vé cac loai doc quyén khac nhau trong hoat dong kinh doanh.
- Céch tra 10 cac cau hoi trong phan doc hiéu, va cac tir dong nghia.
- Bai tap ngit phap cua thi qua khir don & cac thé khang dinh, phi dinh, nghi van.

- Céch cdu tao tir danh tir sang dong tir va tinh t.
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- K¥ ning nghe, va chuyén cau truc tiép sang cau gian tiép.

VOCABULARY

anti-trust law
arise
arrangement
assume
assumption
author
border
business firm
circumstance
collect
commission
comparatively
consensus
contradict
coordinate

decade

decision — making

derive from
distinct
distinguish
empirical
examine
extenality
extent
extravagant
geographical

geological

expr

adj

adj

adj

adj
adj

ludt chdng doc quyén
xuét hién, nay sinh
su sap xép

gia dinh

gia dinh

tac gia

bién gidi

hang kinh doanh
diéu kién, hoan canh
thu gom

uy ban

tuong d6i, kha

su thong nhat

mau thuin

phéi hop, sip xép, didu phdi
thap ky

ra quyét dinh

thu duoc tir

khac (voi)

phan biét

thuc nghiém

xem xét, nghién ctru
cai/ yéu tb bén ngoai
chirng myc, pham vi
qua muc, qua cao (gia ca)
(thudc) dia ly

(thudc) dia chit
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give someone a ring
given
household
illegal

impact
impediment
impediment

in turn
incremental
incumbent
innovation
input
interdependent
inventor
irrespective of
legal

live

loan

local
magnitude
magnitude
merger
monopolist
monopolize
monopoly
natural resource
obtain

OECD

on the contrary
output

overall
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adj

adj

adv

adj

adj
expr
adj

adj

adj

expr

expr

adj

goi di¢n thoai
nhat dinh

ho gia dinh
bat hop phap
sy anh huong
tré ngai

trg ngai

lan luot
nhanh chong
nha quan ly, nha khai thac
su doi méi

dau vao

phu thudc 1an nhau

nha phat minh

khong ké, bit chip

hop phap

song

vay

thudc dia phuong

tam quan trong

tam quan trong

su sap nhap

nha khai thac doc quyén
giit doc quyén

su doc quyén

tai nguyén thién nhién

dat duoc

t6 chuc hop tac va phat trién kinh té

trai lai
daura

toan dién
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overwhelmingly adv nhiéu, day

ownership n quyén s¢ hitu

pace n tdc do (phat trién)
particular adj nhat dinh, riéng, cu thé
place downward \ dat xudng, ap dat

positive adj tich cuc

postal service expr dich vu buu chinh
pressure v ap luc

purchase A\ mua, tiu, sim

pursue v muru cau

regulatory reform expr cai t6 vé qui dinh/ diéu 1¢
restrict % han ché

solid trading opportunity expr co hoi kinh doanh doc nhat
spillover adj 16n

state planning expr 1ap ké hoach Nha nudc
static in size expr 6n dinh vé qui mé/ kich ¢&
stimulate \% kich, mo phong

strengthen v clng ¢b

substitutable adj c6 thé thay thé

take place v diénra

transaction n su giao dich

transform \4 chuyén ddi, bién d6i, thay ddi
undesirable adj khong mong mubn
unrestricted adj han ché, gi6i han

utility n d6 thoa dung

well — being n phtc loi

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.
Market capitalism
Competitive market capitalism contains two major decision-making units whose actions are

coordinated through market exchange. The first is the business firm, which buys resources from
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households and transforms resource inputs into outputs of products and services that it sells to
households. The second is the household, which owns and sells resources to firms and purchases
outputs from them.

The two kinds of market relations as well as the two basic units of economic decision-
market are interdependent. The demand for resource inputs is derived from the demand for final
products because firms product to sell (at a profit) to consumers. Resource inputs, in turn, are
required to create outputs. Consumers are able and willing to purchase products because they have
incomes. Consumers obtain income through the sale or loan of their resources to firms, who in
turn organize and coordinate factors of production to produce outputs from these inputs.

Competitive market capitalism is based on some basic assumptions. One assumption is that
both firms and households desire to maximize their economic well-being through market
exchange. Business firms are assumed to pursue profit maximization and households try to
maximize utility or satisfaction. Both try to buy at the lowest possible price (for a given quality of
goods) and to sell at the highest possible price. The other major assumption is that markets are
competitive, which means there are many buyers and sellers, products are substitutable, buyers
and sellers have a lot of knowledge of the market and resources are able to move freely between
uses.

Comprehension questions

1. What are the two major decision-making units which market capitalism contains?
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Exercise 2. Read the passage and answer the questions.

Naturally, the business person in a market economy is seeking profit. The intelligent executive
will not be satisfied, however, simply with the knowledge that the firm is making a profit. He or
she will invariably want to make the greatest profit possible — to maximize profit. If, on the other
hand, the firm should be forced to operate at a loss for a time, it will certainly attempt to incur the
least loss possible — to minimize losses. Whether a firm exists in a perfectly or imperfectly
competitive market, it will try to maximize profit and minimize losses. Profits or losses of
company are dependent, to a great extent, on the differential between its revenues and costs.

Comprehension questions

1. What is the business person in a market economy doing?

2. What will he or she want to maximize?

3. What will he or she want to minimize?

4. Are profits and losses independent?

5. Does a firm ever operate at a loss?

Exercise 3. Read the text and delete the incorrect tenses.
Who wants to be a millionaire?

Last February Bert and Emily Atkins won / have won £1 million on the lottery. How have
their lives changed / did their lives change since then? Well, the simple answer is their lives
haven’t changed / didn’t change at all! They still /ive / have lived in their neat little house. ‘We
don’t want to move’, says Emily. “Weve lived / live here since 1970, and all our friends are
around here’. Bert didn’t give up / hasn’t given up his job at a local factory. He works /‘s worked
there for thirty years. So what difference has the money made/ did the money make to their lives?
‘Well, we buy /‘ve bought a new car,” says Emily. ‘And we ve booked / booked a holiday in
Florida. We never went /“ve never been abroad and I’ve always wanted / always wanted to go to
Florida. My sister’s family have gone / went last year. They had / have had a lovely time. We’re
going next year, though. I mean, a holiday and a new car in the same year is too extravagant!’

Exercise 4. Write the interviewer’s questions, putting the verbs into the present perfect or
the past simple.

Chris: This is Chris Bowker. I’'m talking to the writer Jayne West at her home in the
north of Italy. How long have you lived (live) in Italy, Jayne?

Jayne: About three years now.
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Chris: Where ............ (live) before?

Jayne: Ilived in New Zealand for about ten years.

Chris: Why ................ (go) to New Zealand?

Jayne: My husband was from there.

Chris: Why .............. (leave)?

Jayne: My husband died and I had no reason to stay there.
Chris: How many books .................. (write)?

Jayne: Oh, about thirty, I think. I’'m not sure.

Chris: What ............. (be) your first novel?

Jayne: It was Winter Rose.

Chris: The last time that we spoke you were writing a novel about the American Civil
War. ............... (finish) that yet?

Jayne: Yes, I finished it last year.
Chris: ................ (start) a new novel?

Jayne: No, not yet. I’'m taking a break.

Exercise 5. Complete these sentences with for or since.
1. ’ve been a student for two years.
. We’ve lived here ......... 1989.
. I haven’t seen Sally ....... my birthday party.
. She’s been away ...... five days.

. We’ve already waited ........ a year.

2
3
4
5
6. We haven’t had any visitors ...... last March.
7. The TV’s been broken ......... yesterday.

8. We’ve only been here ......... two minutes.

9. We haven’t had any rain ....... a very long time.

10. That building’s been there ......... the 19" century.
Exercise 6. Complete these sentences about yourself.
1. I’ve lived at my present address for ...................

2. I’ve studied English since ................
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3. I haven’t been to a party since ..................
4. I’ve known my best friend for ..................
5. T haven’t had a holiday for ..................

6. I haven’t had anything to eat since .....................

7. Delete the incorrect expression.

A: Hello, John. Areyou-here-atonetime? / Have you been here long?

B: No, I've just arrived / I arrived just.

A: Do / Did you have a good plane / flight?

B: Yes, it was / I’m fine, thanks.

A: Here, let me / I must take your case.

B: Thank you.

A: Were you ever / Have you ever been to London before?

B: No, this is my first visit / I visit for the fist time.

A: Well, what do / would you like to see?

B: I don’t mind, 7 haven 't really thought / don’t really think about it.

A: Well, let’s go / we go to the Tower of London.

B: That looks / sounds fine.

A: Ok, well 'l pick you up / give you a lift at about three o’clock.
ANSWER KEY

UNIT 6: THI TRUONG VA SUPQC QUYEN
TEXT 6.1: THI TRUONG VA SU PQC QUYEN

Mic du trong thi trudng hoan hao thi canh tranh khong c6 giéi han va nguoi ban thi rat
nhiéu, tuy nhién trong thuc té canh tranh tu do va s6 luong ngudi ban nhidu khong phai lac nao
cling 1a hi¢n thyc. Tinh huéng nhu thé duge goi la “su doc quyén”, va ¢6 thé duoc tao ra tir rat
nhidu cac nguyén nhan khac nhau.Trong dé thuc té co thé phan biét bon loai doc quyeén.

Kiém soat nén kinh té tap trung va lap ké hoach nha nudc thuong c6 nghia 1 chinh pha nha
nudce duge doc quyén vé céc hang hoa va dich vu quan trong. Mot sb6 nudce duge doc quyén nha
nude vé cac hang hoa co ban nhu thép va giao thong, trong khi dé cac nudce khac co doc quyén vé
hang hoa khong quan trong nhu diém. Hau hét cic nha chirc trach cac qudc gia doc quyén vé cac
dich vu buu chinh trong pham vi qudc gia do.

Loai doc quyén khac nay sinh khi mot nuée thong qua cac diéu kién vé sinh hoc va dia ly
dugc quyén kiém soat hau hét cac ngudn tai nguyén thién nhién hoic cac dich vu quan trong nhu
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thiéc & Canada va quyén so hiru kénh dao Suez ¢ Ai cap. Poc quyén nhu thé duge goi 1a doc
quyén tu nhién.

Chung khac véi doc quyén hop phap, noi ma luat cua nudc @6 cho phép nha san xuat, mot
tac gia, mgt nha phat minh nao do6 cé toan bo doc quyén doi véi viéc ban cac san pham cua minh.

Ba loai doc quyén trén khac v6i co hoi kinh doanh ddc nhit vi mot sb céc cong ty cb toan
bd quyén kiém soat di véi mot sé hang hoa nhat dinh. Hanh dong nay duoc goi 1a “thao ting thi
truong” va khong hop phap & nhiéu nuée. O My, luat chéng doc quyén ra doi dé han ché cac hoat
dong nhu thé, trong khi d6 & Anh, Uy ban doc quyén kiém tra tat ca cac thoa thuan dic biét va su
sap nhap cac cong ty c6 thé dan dén sy doc quyén khong mong mudn.

Exercise 1
1. Free competition and large numbers of sellers are not always available in the real world.

2. In some markets there may only be one seller or a very limited number of sellers. Such
a situation is called a “monopoly”.

3. State planning and central control of the economy, natural monopolies and legal
monopolies.

Steel and transport.

Natural monopolies.

They have a full monopoly over the sale of their own produets.
Illegal

Sole trading opportunities take place.

o ® N 0 bk

Anti-monopoly law
10. Monopolies Commission.
Exercise 2

1. “Monopoly describes a market in which there is only one seller or a very limited
number of sellers.(T)

2. In theory, there are three kinds of monopoly.(T)

3. States always monopolize important basic commodities.(S)/ some countries have state
monopolies basic commodities

4. Egyptian nickel is a good example of a natural monopoly.(T)/

5. Concerning the market is quite legal in the USA. (F)/ In the USA anti-trust laws operate
to restrict such activities.

6. The monopolies commission considers that it is undesirable to restrict business
mergers.(F)/ Monopolies Commission examines all special arrangements and mergers
which migh lead to undesirable monopolies.

Exercise 3
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1. numerous 2. limited
3. situation 4. distinguish
5. inportant 6. comparatively
7. borders 8. kind
9. permits 10. types
11.trading 12. illegal
13. restrict 14. arrangements
15. megers
LANGUAGE PRACTICE
Exercise 1
1. Jill bought a new car two weeks ago.
2. His hair is very short. He has a haircut.
3. Last night I arrived home at haft past twelve. I had a bath and then I went to bed.
4. Did you visit many museums when you were in Paris?
5. My bike isn’t here any more. Somebody has taken it.
6. When did you give up smoking?
7. 1did not eat anything yesterday because I didn’t feel hungry.
8. Why didn’t Jim want to play tennis last Friday?
9. The car looks very clean. Have you washed it?

10. When we were on holiday, the weather was awful.

Exercise 2

k. She rode her bike as fast as she could.

1.  We have been waiting since yesterday.

m. They can’t go because they don’t have enough money.

n. It’s a gift for your daughter’s birthday.

0. Because the price was too high, she didn’t buy the bicycle.

p. She is only a housewife, but she talks as if she were a professor.
g. Because she was sleepy, she went to bed.

r.  We must speak English because she doesn’t speak Vietnamese.

He became an animal doctor because he liked animals.
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TEXT 6.2: ANH HUONG CUA PAU TU VIEN THONG POI VOI SU PHAT TRIEN
KINH TE.

O hau hét cac nude nganh cong nghiép vién théng da va dang phat trién voi tbe do cao hon
s0 voi toc do phat trién cia tit ca cac nganh cong nghiép. Nganh vién thong ciing dat téc do phat
trién cao vé d6i moi san pham va d6i méi qua trinh. Tuy nhién, téc d6 thay doi cong nghé ciing cd
thé dem lai loi ich cho nha khai thac néu st dung cac dich vy va cong nghé¢ moi dé cung b vi thé
trén thi truong.

C6 v kién cho rang thi truong vién thong khong thay doi vé quy mo, thudng duoc sir dung
béi cac nha khai thac doc quyén dé bién minh cho viéc khéng c6 hoac rat han ché viéc tham gia
cua cac nha khai thac mai, trudc kia thuong dugc cac nha lam chinh sach chép nhan. Tuy nhién,
bang chimg dua ra trai ngugc rit nhidu véi 1y 18 nay. Nguoc lai, sy tham gia ciia cac nha khai thac
mdi va sy canh tranh giap cho viéc mo rong thi truong dang ké dic biét b?mg cach tao ap luc dbi
v6i gid ca va kich cau (vi du nhu trong thong tin di dong).

Vién théng déng mot vai trd quan trong trong nén kinh té cia OECD do d6 viéc cung cap
dich vu ¢6 hi€u qua ciing rat quan trong. Y kién chung cho réng hi¢u qua dat dugc mdt cach tdt
nhit thong qua co cdu canh tranh va tdm quan trong cta viéc cai t cac diéu 1 vién thong c6 thé
dan t6i sy ting truong kinh t& qudc gia nhanh chong bang mot vai cach. Nganh vién thong dong
vai tro quan trong trong viéc giam chi phi giao dich trong kinh doanh, chi phi dat hang, thu thap
thong tin, tim kiém va st dung cac dich vy vién thong. Do do vai tro cua thong tin trong nén kinh
té va nganh dich vy di lam ting thi phan ciia n6 trong téng dau ra, cho nén tdm quan trong cta
truyén thong ciing dugc ting 1én. Hon nita cac dich vu vién thong cung cip thém cac thong tin
bén ngoai. Khi ndi dung thong tin vé san pham ting, d6 1a vi luong thong tin cta qué trinh san
xuit tang 1én.

Mot vai nghién ctru ¢ gang chi ra sy dnh huéng ciia dau tu vién thong ddi véi su phat trién
kinh té. Mot vai nghién ctru nham muc dich chi ra ring dau tu vién thong va tiéu thy ting 1én
(diéu nay c6 thé dat dugc tir moi trudng thi trudng c6 canh tranh) s& c6 nhitng anh huong tich cuc
hon nhiéu d6i v&i nén kinh té. Mot s6 phan tich ¢ nhat cho thay dau tu vao cac phuong tién quang
ba thong tin c¢6 hiéu qua gip 2.08- lan so véi viée ting san xuét ctia nén kinh t& Nhat Ban.

O My nguoi ta di tién hanh phén tich vé anh huéng cua cd cdu thi truong cé nhidu canh
tranh hon va sy thay ddi co cau cac diéu 16. Cac nghién ctru nay tap trung vao anh hudng cua viéc
x6a bo cac gioi han vé diéu 16 ma Modification of Final Judgement da ap dit cho cac cong ty khai
thac Bell khu vyc. Vi du nhu Hoi dong tu van kinh té cia M§ udc tinh ndm 1995 rang nhitng dé
xuét hop phap ma cac nha quan 1y dua ra vao thoi diém d6 nham muc dich mé céc thi truong vién
thong c6 canh tranh nhiéu hon (nhidu d& xuit d dugc dua vao ludt vién thong nam 1996), ¢ thé
lam gia ting GDP thém 100 ti trong vong 10 nidm t&i. Hon nita cac wée tinh nay cho thdy ty 1& cta
nganh tin hoc va vién thong trong GDP c6 thé ting gap d6i vao nam 2003 va c6 thé ting thém 1,4
triéu viéc lam cho nganh. Pau tu von trong vong 10 nam téi ude tinh s& dat duge 75 ti d6 la. Y
nghia ctia cac nghién ctru cua Hdi tu van kinh té cho théy 13 co ciu cac didu 18 hién tai 1a trd ngai
d6i voi dau tu, sy phat trién dich vu va ting viéc 1am. Mot nghién ctru cho thiy bang cach x6a bo
nhimg han ché trong kinh doanh ddi véi cong ty (ludt hién tai co hiéu luc dé x6a bo ching) nén
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kinh té c6 thé ting thém 3,6 triéu viéc lam trong vong 10 nim t6i, ting 0,5 san luong dau ra va
tang thém 247 ti 46 la cho GDP.

Khong ké dén tam quan trong cua anh hudng kinh té ciia co sé ha tang thong tin, yéu to
quan trong nhat ctia ngudi lam chinh sach 1a phai hiéu dwoc chi phi xa hoi cho su kém hiéu qua
cua thi truong khong c6 canh tranh hodc thi truong kém canh tranh. Chi phi tang Ién do san lugng
dau ra thap. Trong céc thi truong kém canh tranh, cham phét trién va ung dung cong nghé méi gia
ca lai cao hon. Co thé thiy nganh cong nghiép truyén thong va cac nganh cong nghiép sir dung
céc dich vu truyén thong, ddc biét 1a nganh dich vu, chiém phan 16n trong nén kinh té, diéu nay c6
thé dan t6i chi phi xa hdi cao. Két qua theo kinh nghiém cho thdy hiéu qua c6 duoc tir cong nghé
truyén thong va tin hoc cling ¢ anh huéng quan trong d6i v6i hiéu suat ctia toan bo nén kinh té va
thi truong khong hidu qua s& 1am han ché sy anh hudng nay.

Exercise 1:
1. It is best achieved through competitive structures.
2. In several ways.

3. They focused on the impact of eliminating the regulatory restrictions which were
imposed on the Regional Bell Operating Companies by the Modification of Final Judgement.

4. The most important factor to policy makers is to understand the social cost of
inefficiencies in non-competitive markets or insufficiently markets.

5. The communication industry and the main using industries, especially the service sector.

Exercise 2
Nouns Verbs or adjectives
argument argue
aimilarity similar
regulation regulate/ regulatory
investment invest
consumption consume
competition competitive
elimination climinate
significance significant
estimation incremental
incremental estimate

Exercise 3

Use the words given above to complete the sentences:
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He is the most productive man in the group.

What should we do to reduce product cost?

His labour productivity is low because the work doesn’t suit him.
Could you tell me about your production plan?

They decided to produce more items.

That part of the market sells produce while this part sells meat.

LISTENING

DISTRIBUTION (Phén phéi)

Exercise 1

1 — Mr. White from Colourco 2 — Miss Green from Tanners

3 — Mr. Black from Rainbow Co Ltd 4 —Ms Brown from Prism Co

5 — Mrs. Scarlet from Dyers 6 — Mr. Grey from Spectrum

KH: Hello, Sandra. Did anyone phone while I was out?

SP: Yes, I’ve taken these messages for you.

KH: Hmmm. Someone from Colourco wanting to know whether he can send a
container to Turin by trailer. Yes, he can.

SP: And that next one was somebody from Tanners, who asked whether we carry live
animals.

KH: well, I’m afraid I’ll have to tell Miss Green that we don’t handle live animals.

SP: This one is from Mr. Black of Rainbow Co Ltd. He asked whether it was cheaper
to send goods to Hamburg by road or rail.

KH: Well I can’t tell him unless I know what the goods are. I’ll ring him.

SP: I’ve answered these now, but I thought you’d want to see them. A Ms Brown
asked whether we could collect goods from their factory. They’re local, so I said
we could. And another woman rang from Dyers. Her name’s on the messenger.
She wanted to know whether we handled containers.

KH: And you told her we did, I hope.

SP: Yes. And then Anne took this last one about European trailer rates. It was from a
Mr. Grey.

KH: Oh yes. He’s from Spectrum. I’ll give him a ring, too. Thanks very much.

Exercise 4
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2. Is there a flight from Hamburg to Manchester?
3. How long does the flight to Cairo take?

4. Is there a flight to Geneva on Sunday?

5. What time does the Brussels flight arrive?

6. When does the Paris flight leave?

7. Is there a morning flight to London?

Quick. Half a dozen people have asked me questions in the last minutes. Can you
write them down for me please before I forget? The first one wanted to know what
time the flight to Germany was. The next asked whether there was a flight from
Hamburg to Manchester.

Just a minute. Say that again please?

Oh sorry. The second one asked whether there was a flight from Hamburg to
Manchester. Ok?

Yes. Next?

The third one asked how long the flight to Cairo took. How long the flight to
Cairo took.

Got that.

The next one wanted to know whether there was a flight to Geneva on Sundays.
Whether there was a flight to Geneva on Sundays.

Next. A woman asked what time the Brussels flight arrived.

Uh — huh.

Then a man asked when the Paris flight left.

When the Paris flight left. Yes?

And the last one asked whether there was a morning flight to London. A —
Morning flight to London.

Right. Shall I read those back?
Yes please.

One. What time is the flight to Germany? Two asked whether there was a flight
from Hamburg to Manchester. The third asked how long the flight to Cairo took.
The fourth asked whether there was a flight to Geneva on Sundays. The next one
asked what time the Brussels flight arrived. Then a man asked when Paris flight
left and the last one wanted to know whether there was a morning flight to
London.
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F: Thanks very much. That’s fine.

LABORATORY DRILLS TAPESCRIPT

Drill 2: Report the question people asked about your company, like this:
P(M): Can I send a container to Turin?
R: He asked whether he could send a container to Turin.
Now you try

P(F): Do you carry live animals? She asked whether we could collect
goods from their factory.
. 14 (')
R: She asked whether we carried live P(F): Do 3@t hgngle Longiners?
animals.

P(M): Is it cheaper to send goods by road R: She asked whether we handled
or rail? containers.

R: He asked whether it was cheaper to P(M): What are your European trailer
send goods by road or rail. charges?

P(F): Can you collect goods from our R: He asked what our European trailer
factory? charges were.

Aim: Practice of reported question forms.
NB: Note the changes to the pronouns.

Drill 3A: Say these times from the 24 — hour clock as we usually say them, like this:

P: Oh eight hundred. R: That’s eight o’clock in the morning.
Now you try
P: Eleven thirty — five. P: Eighteen twenty — five.
R: That’s twenty — five to twelve in the R: That’s twenty — five past eight in the
morning. evening.
P: Thirteen forty — five. P: Twenty — two oh five.

R: That’s quarter to two in the afternoon.  R: That’s five past ten at night.
P: Fifteen hundred.

R: That’s three o’clock in the afternoon.

Aim: Practice of times on the 12 — hour and 24 — hour clock.

Drill 3B: Say these times from the 12 — hour clock as we say them on the 24 — hour clock,
like this.
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P: Eight o’clock in the morning. R: That’s oh eight hundred on the 24 — hour clock.
Now you try
P: Half — past ten in the morning. P: Seven o’clock in the evening.

R: That’s ten thirty on the 24 — hour clock. ~ R: That’s nineteen hundred on the 24 —

P: Two o’clock in the a afternoon. hour clock.

R: That’s fourteen hundred on the 24 — P: Twenty past six in the morning.

hour clock. R: That’s six twenty on the 24 — hour

P: Ten to three in the afternoon. clock.

R: That’s fourteen fifty on the 24 — hour
clock.

Aim: Further practice of times on the 12 — hour and 24 — hour clock.

Drill 5A: Ask questions about Transworld, like this:

P: Ask them whether they arrange R: Do you arrange transportation?
transportation.

Now you try

P: Ask them whether theg prepare P: Ask them whether they can advise

documentation. us on the best means of transport.

. ion? .
R: Do you prepare documegialigg R: Can you advise us on the best means

of transport?

P: Ask the whether they handle containers. P: Ask them whether they can do our

R: Do you handle containers? packing.

. o
P: Ask them whether they handle imports. R: Can you do our packing?

R: Do you handle imports? P: Ask them whether they can advise

us on our quotations to customers.

R: Can you devise us on our quotations
to customers.

Aim: Recognition of indirect questions and practice of direct questions.
Drill 5B Report the questions you are asked about Transworld, like this:
P(M): Do you arrange transportation? R: He wanted to know whether we
arranged transportation.
Now you try

P(F): Do you prepare documentation?
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P(M): Do you handle containers?

R: He wanted know whether we handle

containers.

P(F): Do you handle imports?

R: She wanted to know whether we
handled imports.

P: Can you advise us on our quotations to
customers?

Aim: Practice of reported question in the past.

CONSOLIDATION EXERCISES

R: He wanted to know whether we
could advise them on their quotations
to customers.

P(F): Can you advise us on the best
means of transport?

R: She wanted to know whether we
could advise them on the best means of
transport.

P(M): Can you do our packing?

R: He wanted to know whether we
could do their packing.

Exercise 1. Read the passage and answer the questions.

1. They are the business firm and the household.

. They are interdependent.

. Households.

. They transform resource inputs into outputs of products and services that are sold to

households.

2
3
4. It depends on the demand for final products.
5

6. They have incomes obtained through the sale or loan of their resources to firms.

7. They both to maximize their economic well — being through market exchange.

8. It means there are many buyers and sellers, products are substitutable, buyers and sellers
have a lot of knowledge of the market and resources are able to move freely between

uscs.

Exercise 2. Read the passage and answer the questions.

1. The business person in a market economy is seeking profit.

2. He or she will want to maximize profit.
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3. He or she will want to minimize losses.
4. No, they aren’t.

5. Yes, it does.

Exercise 3. Read the text and delete the incorrect tenses.
Who wants to be a millionaire?

Last February Bert and Emily Atkins won £1 million on the lottery. How have their lives
changed since then? Well, the simple answer is their lives haven’t changed at all! They still /ive in
their neat little house. “We don’t want to move’, say Emily. ‘We 've lived here since 1970, and all
our friends are around here’. Bert hasn 't given up his job at a local factory. He ‘s worked there for
thirty years. So what difference has the money made to their lives? ‘Well, we ‘ve bought a new

b

car,” says Emily. ‘And we 've booked a holiday in Florida. We ‘ve never been abroad and I’ve
always wanted to go to Florida. My sister’s family went last year. They had a lovely time. We’re
going next year, though. I mean, a holiday and a new car in the same year are too extravagant!’

Exercise 4. Write the interviewer’s questions, putting the verbs into the present perfect or
the past simple.

Chris: This is Chris Bowker. I’'m talking to the writer Jayne West at her home in the north
of Italy. How long have you lived in Italy, Jayne?

Jayne: About three years now.

Chris: Where did you live before?

Jayne: Ilived in New Zealand for about ten years.
Chris: Why did you go to New Zealand?

Jayne: My husband was from there.

Chris: Why did you leave?

Jayne: My husband died and I had no reason to stay there.
Chris: How many books have you written?
Jayne: Oh, about thirty, I think. I’m not sure.
Chris: What was your first novel?

Jayne: It was Winter Rose.

Chris: The last time that we spoke you were writing a novel about the American Civil War.
Have you finished that yet?

Jayne: Yes, I finished it last year.

Chris: Have you started a new novel?
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Jayne: No, not yet. I’'m taking a break.

Exercise 5. Complete these sentences with for or since.
1. I’ve been a student for two years.
. We’ve lived here since 1989.
. I haven’t seen Sally since my birthday party.

. She’s been away for five days.

2

3

4

5. We’ve already waited for a year.

6. We haven’t had any visitors since last March.
7. The TV’s been broken since yesterday.

8. We’ve only been here for two minutes.

9. We haven’t had any rain for a very long time.

10. That building’s been there since the 19" century.

Exercise 6. Delete the incorrect expression.
Hello, John. Have you been here long?
No, I've just arrived.

Did you have a good flight?

Yes, it was fine, thanks.

Here, let met take your case.

Thank you.

Have you ever been to London before?
No, this is my first visit.

Well, what would you like to see?

[ don’t mind. 7 haven't really thought about it.
Well, let’s go to the Tower of London.

That sounds fine.

> 3w »w > @ > @ > W > T

Ok, well I'll pick you up at about three o’clock.

Exercise 7. Delete the incorrect expression.

A: Hello, John. Have you been here long?
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No, I've just arrived.

Did you have a good flight?

Yes, it was fine, thanks.

Here, /et me take your case.

Thank you.

Have you ever been to London before?
No, this is my first visit.

Well, what would you like to see?

I don’t mind, 7 haven 't really thought about it.
Well, let’s go to the Tower of London.
That sounds fine.

Ok, well I'll pick you up at about three o’clock.
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Unit 7: Products

UNIT 7: PRODUCTS

I. INTRODUCTION

Bai nay gidi thiéu mot sé van dé lién quan dén san pham nhu cung cip loi ich cha khong
phai cung cdp san pham, 1am cho san pham phu hop vdi thi truong. Ban s& dugc thuc hanh ki
ning doc hiéu va thuc hanh ngit phap c6 lién quan nhu “will be able to” & thi twong lai va tuong
lai trong qua khir, dai tir phan than ciing nhu mot s6 cum tir ddng nghia.

I1. UNIT OBJECTIVES

Hoc xong bai nay ban c6 thé:
- St dung dugc mdt lugng tir vung nhét dinh khi noi vé san phém, lgi ich va thi truong.
- Tra 16i duoc cac cau hoi trong phan doc hiéu, tim tir ddng nghia.

- Sir dung thanh thao céu triic “will be able to” & thi ¢ thi tuong lai va tuong lai trong qua
kh.

- Luyén k¥ ning nghe va 1am bai tdp nghe hiéu.
- Biét cach sir dung dai tir phan than va tim tir dong nghia qua bai doc hiéu.

- Lam duogc bai tap dién tir vao chd tréng.

III. CONTENTS

1. TEXT 7.1

GIVE BENEFITS NOT PRODUCTS

Ban hiy doc k¥ phan noi dung dudi ddy va lam cac bai tap o sau bai doc. Ban c6 thé tham
khao bang tir vung & cudi bai dé biét nghia cia cac tir mdi.

Successful marketers try to remain open and flexible, yet there is one unchanging maxim
which they share: customers don’t buy products, they seek to acquire benefits. Those few words

hold the secret of many innovative organization successes. It is a principle which can be applied
to almost any products / market decisions.

The principle itself is almost deceptively simple, which is why some marketers pass it by. The
successful marketing organization will pay more than lip service to its meaning, because it represents
the most basic yet most important principle of marketing. Customers do not buy a product for the
product itself. Customers buy clean floors, not floor polish. They buy security, not insurance policies;
high performance engines (or status), not Ferraris; better lubrication, not industrial cutting oil.

An innovative tool manufacturer realized, through the course of its relationship with its
customers, that a major problem on the production floor was the time lost in changing abrasive
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discs. The company invested a great deal of time and money in seeking a solution, and invented a
highly specialized system of binding grit to disc. The result was a new disc which had a much
longer life and could be removed and replaced much faster than the old type. This gave the
organization’s customers the benefit of more efficient production time and better value for money.

The benefit is the last example served a dual purpose: it gave the customer the advantage of
time—saving and cost effectiveness, and at the same time solves a traditional problem of changing
disc. The problem in this case was a customer need which had to be satisfied.

The concept of customer benefits shows the importance of an organization being oriented
towards the customer, or market, rather than the product. The organization can not afford to adopt
a narrow view of its role by concentrating only on the product. An organization, for example,
manufacturing adding machines in a marketing environment, which is moving towards
calculators, will soon find itself and its product obsolete. It must consider what the benefits of its
product are — in this case, computing sums accurately and quickly — and make sure that it is
providing that benefit better than any other organization. If a better or more cost-effective method
of computing comes along, the customer will naturally be attracted to that product which
incorporates those developments and can therefore provide increased benefits.

Marketers must be on guard against what one marketing specialist has termed “marketing
myopia”. Theodore Levitt described this condition as the result of confusing products with markets.

The organization can avoid myopia of this kind by maintaining a dynamic and regular
check on its product range. It must constantly assess its product by asking “Does the product
provide the relevant and desired benefits to meet our customers’ needs today?”

Exercise 1
1. Record the products named in the second paragraph and the corresponding benefits.

(Ban hay ghi lai tén ciia cac san phdm duoc néu trong doan 2 va loi ich ctia chung.)

Products Benefits
Paragraph [ T OSSP
(D) e | e
(C) oo | e
(d) e | e
Additional | s | e

2. Can you find more examples in the paragraph to add to the table? Can you add any

examples of your own?
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(Ban hdy tim thém céc vi du khéc trong bai va cac vi du cua riéng ban dé thém vao bang
trén.)

Exercise 2
What do the following words and expressions refer to?
(Céc tr va cum tr dudi day noi toi cai gi?)
a. Line 2 “those few words”.
b. Line 13 “the result”.
c. Line 14 “this”.
Exercise 3
(Hay tim nghia dung cho cac tur sau).
What is the meaning of?
Line 1: Maxim a. word
b. principle
c. products
d. benefit
Line 5: Pass it by a. unaware of it
b. go past it
c. do not choose it
d. do not tell others
Line 6: Lip service a. disapprove
b. approve
c. pretended to approve
d. pretended to disapprove
Exercise 4

The words and phrases below could replace words and phrases used in the text. Write the
exact word(s) in the text that could be replaced and give the line number. (The words occur in the
same number as the list).

(Hay tim cac tir hodc cum tur trong bai c6 nghia twong duong véi cac tr hoac cum tir dudi
day va ghi rd s6 dong.)

Jjust mentioned in the last example line 18

simultaneously
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long standing

out of date

includes

careful to avoid

mixing up

an ongoing

2. LANGUAGE PRATICE

1. Description: Using can and be able to

Can va able to ¢ nghia twong ty nhu nhau, d6 1a chi kha nang c¢é thé lam duoc viée gi do
hoac thyc hién dugc mdt k§ nang nao d6. Tuy nhién can chi c6 dang hién tai (can) va qua khi
(could). Con be able to c6 thé sir dung & moi thoi. Ban hiy doc cac ciu sau.

e In the present tense
Example:
- I can swim —1I am able to swim.
- I cannot swim — I am not able to swim.
- Can you swim — Are you able to swim?
e In the past tense
Example:
- I could swim — I was able to swim.
- I could not swim — I was not able to swim.
- Could you swim — were you able to swim?
e In the future tense
Example:
- I will be able to swim.
- I will not be able to swim.
- Will you be able to swim?
Exercise 1
Rewrite these sentences in the future tense.
(Hay viét lai cac cAu sau & thi tuong lai.)

a. They cannot export rice to America.
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They will not be able to export rice to America.

b. Last year she could not speak English very well.

2. The Use of Reflexive pronouns
(Str dung dai tir phan than)

Dai tir phan than dugc thanh 1ap tur tinh tir sé hiru hodc tan ngtr + self. Vi cac ngoi s it thi
-self duoc giit nguyén, con voi cac ngdi sd nhiéu thi -self ciing duoc bién d6i sang dang sé nhiéu
theo nhu qui tic: f — ves.

Vi du: We taught ourselves.

Singular (véi cac ngdi sb it): Myself, yourself (one person), himself, herself, and itself.
Plural (v6i cac ngdi s6 nhiéu): Ourselves, yourselves (more than one person), themselves.
Dai tir phan than thuong dugc dung trong cac truong hop sau day:

e In cases where the same person is the subject and the object, it is normally necessary to
use the reflexive pronouns.

(Khi n6i v& mét viéc ma moi nguoi thuong tu 1am cho minh thi cé thé bo tn ngit di va thay
vao do 1a mot dai tir phan than.)

Example: He cut himself while he was shaving.

e When the action is one that people normally and often do to themselves, the pronoun is
frequently left out. We usually say that “a small child is learning to dress himself”,
because children are often dressed by other people.

(Pai tir phan than dugc dung dé nhan manh sau dong tir hodc tin ngir.)

e Reflexive pronouns can be used with nouns to give the special meaning “that person/thing
and nobody/nothing else”.

(Pai tir phan than dung sau danh tir &é n6i rang chinh ngudi d6 hay vat d6 chir khong phai
ai khac hay cai gi khac.)
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Example: The manager himself spoke to me.

The house itself is beautiful, but the surroundings are rather unpleasant.
e Reflexive pronouns are not used after feel, relax, and concentrate.

(Pai tir phan than khong dung sau cac dong tir feel, relax, concentrate.)

Example: I feel great after having a swim. (not “I feel myself great”).

Exercise 2
Complete these sentences with reflexive pronouns when necessary.
(Hoan thanh cac cdu sau sir dung dai tir phan than khi can thiét.)
a. Itisn’t her fault. She really shouldn’t blame .......................
b. I'mtryingtoteach ....................... Spanish, but I’'m not making much progress.
c. Don’t worry about us. We can look after ......................
d. Treallyfeel...................... well today — much better than yesterday.
e. It was alovely holiday. We really enjoy ..................... very much.
f. Itried to study, I just couldn’t concentrate .....................
g. Did the children enjoy ...................... Where they were on holiday?
Some people are very selfish. They only think of .........................
i.  “Can you clean the windows for me?” “Why don’t you clean them .................. ”

j- “Does Mr. Thomas have a secretary to type his letters?” “No, he types them

3. TEXT 7.2

MATCHING PRODUCTS AND MARKETS

Ban hdy doc k§ phan ndi dung vé bai doc dudi ddy va lam cac bai tip ¢ sau. Ban c6 thé
tham khao bang tir vung & cudi bai dé biét nghia ciia cac tir moi.

Marketing has been defined as the process of matching an organization’s resources with
customer needs. The result of this process is a product. The need, therefore, for the organization to
remain dynamic is obvious because the product is the only key to the organization’s solvency and
profitability. No matter how else the organization runs itself cost-effectively and sensibly, if the
product is not selling well then the money simply will not be coming in. Company and customers
are interdependent.

Successful product management depends on the organization knowing how and if the
current product range meets customer and organizational objectives. One way of doing this, as
previously described, is to conduct detail benefit analysis segmentation.
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The most important attitude towards product management is to view the product as only
one part of the marketing mix which also includes price, place and promotion. In this way, the
product is viewed as a variable which can be adapted or even changed radically to meet a
changing market. How it can be changed will depend on several factors within and outside the
organization, including the organization’s resources, market conditions and opportunities and
competitive threats.

Product market strategy

“Product market strategy” is the term used to describe all the decisions which the
organization makes about its target markets and the product it offers to those markets.

The use of word “strategy” is important, for it implies a chosen route to a defined goal and
suggests long-term planning. This is quite different from “tactical” activities which are used to
achieve short term objectives by gaining immediate results. Product-market strategy represents a
decision about the current and future direction of the organization.

Product market strategy must be developed in the cost-effective manner, paying attention to
cash flow and profitability requirements. To minimize cost at the outset, a sound marketing
approach will usually attempt to increase profit and cash flow from existing markets. The
following examples can help to illustrate the total strategy at work.

1. Market penetration: Heinz revamped its marketing strategy to increase consumption
of its tin soup. This product was traditionally a winter purchase, but Heinz
successfully promoted the idea of celery soup, drunk hot or cold, as a suitable summer
purchase. The product attributes of celery were linked with concepts of slimming and
refreshment on summer days.

2. Market development. A British hotel chain opened up a new market by offering
“Leisure Learning” weekends in its hotel.

3. Product range extension: A European breakfast cereal manufacturer brought out of a
new variety pack to appeal to young children who like the freedom of choosing a new
cereal each morning.

4. Product development: Manufacturer of digital watches soon combined the watch
function with an alarm component. This not only attracted customers who liked the
novelty of idea, but seriously threatened the traditional watch market.

Do the following exercises based on the text

(Hay lam cac bai tap dudi day dya vao ndi dung bai khoa)

Exercise 1 (Hay tra 1061 cac cau hoi sau)

There is one definition of marketing.
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1. Which part of the text does it come from?

Exercise 2 (Hay tra 1061 cac cau hoi sau)
1  Why must an organization be dynamic?

4 There are examples of four product-market strategies in the text. Which of those
strategies do the following extra examples illustrate?

a. The promotion of new ice-cream bars based on traditional chocolate bars (such as
Mar Bars, Snickers, Kit Kat).

b. Adding an automatic timer to a microwave oven.

c. Using cinemas and theatres for daytime talks.
4. TEXT.7.3

BEIJING POSTAL MARKETS AND PRODUCTS

Ban hay doc k¥ phan noi dung vé thi truong va san pham buu chinh ctia Bic Kinh dudi day
va 1am cac bai tip & sau bai doc. Ban c6 thé tham khao bang tir vung & cudi bai dé biét nghia cia
cac tir moi.

Postal markets and products.

Respond effectively, through improved market knowledge and product development, to the
need and expectations of postal service customers.

Description

“Postal markets and products” is one of six objectives of the Beijing Postal Strategy. This
objective concentrates on the products and services offered by the postal service to senders and
receivers. Without products, there can be no postal service. Postal payment services also
constitute factors of development of postal administration and the economy in general. Products
and services should be based upon excellent knowledge of the individuals, organizations and
businesses, who use the postal service. For many postal administrations, market research has
already become an essential part of their customer-oriented business, allowing them to improve
existing postal products and to develop new ones, including value — added services. Increasingly,
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new techniques also need to be introduced in order to promote and sell postal products and
services.

Government, one of whose tasks is to serve and promote the interests of both senders and
receivers of postal service, also has the policy role to play in the development of postal products
and services. For example, taking into account the rapidly changing postal environment, how
much commercial freedom should government give to postal administrations to develop and
market postal products and services that are competitive? Or if they mandate extensive
infrastructure presence to serve all the people, then should they allow postal administrations to
diversify product range in order to reach economies of scale.

An important role for the Union’s bodies, therefore, is to help ensure that government and
postal administrations place service to customers among their highest priorities. For example, they
can ensure that new or improved postal products sent from one country are received under the
same conditions by customers in other countries. Or if the need for the expectations of a particular
customer group can be successfully met through the development of a new postal product, then
the same product could be effectively marketed to more postal customers in other parts of the
world.

Elements that might be included under this objective by any or all of the three groups
(Government, Postal administration, Bodies of the Union)

Carry out market and product development research aimed at producing better postal
products, a wider range of postal products and more effective customer service, leveraging the
assets of the postal network:

e Postal products such as letters post, parcels, EMS, direct mails, consignment, door-to-
door service, etc.

e Products of other providers of goods and messages.

e Philately.

e Electronic commerce.

e Postal payment services (money orders, postal savings, etc).

e New technologies and new use of existing technology.

e Provision of socially important services integrated into government policy.

Put in place a framework for and implement projects aimed at measuring customer
satisfaction.

Improve policies and method with regard to the promotion and sales of postal products and
services.

Improve policies and method with regard to customer support and services.

Put in place a framework for and implement projects design to improve existing products to
introduce new products, and to introduce market awareness and customer satisfaction.
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Put in place a framework for monitoring performance in achieving objective.
Do the following exercises based on the text.
Exercise 1: Answer the following exercises based on the text.
(Hay tré 101 cac cau hoi dudi day dua vao ndi dung bai khoa.)
1. When can there be any postal services?

Exercise 2: Matching a word or phrase in column A with a word in column B.

(Hay ghép tir hodc cum tr ¢ cdt A voi tir hoac cum tur ¢ ¢t B dé tao thanh mot cum tir ¢

nghia.)

A B
excellent priorities
postal range
highest infrastructure
market administration
existing knowledge
customer-oriented commerce
product business
postal service
electronic technology
extensive research

Exercise 3
Complete the text with word in the box.
(Hay dung cac tir dd cho dé dién vao chd trong trong bai khoa dudi déy.)
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be which being latter to
are name several as if
branding between an by reduce
Product can (1) sold as wunbranded commodities. Raw materials
(2) still treated this way, but increasingly branding is becoming dominant, even

in the supply of industrial components and in hitherto unbranded areas such as vegetables.

What is the power of brands? Would you buy an unpacked, unbranded breakfast cereal from
an itinerant street trader? Would you buy perfume as a present for a female relative
3) it came in an unlabelled brown bottle? Would you buy an anonymous
microcomputer from an anonymous source? Branding saves us much time (4)
consumers. A simple word or two come to represent a wealth of associations, for us and for
others, and can offer details expectations. So that we do not need to ponder on the possibly murky
channels used (5) the trader in obtaining supplies of breakfast cereal. We know the
female relative will like the perfume — she may have even previously specified the brand. We
know the range of compatible software for the microcomputer.

Consumers learn (6) place some reliance upon brand names when evaluating
competing products. In service, too, (7) can serve the consumer by offering
consistent, identifiable services which might (8) confusion and save on search time.

Mark and Spencer is the top brand in Britain according to a survey in 1988. It scored
highest on awareness and on how highly regarded it was by members of the public.

An interesting comparison is (9) Britain and Europe. Top brands across
Europe are dominated by car manufacturers. In all cases, it is the corporate identity that
dominates.

There are (10) options in brand strategy. A company can sell under its
own brand or under that of another company. In the (11) case it is often a retail’s
own label. In using the company’s brand a choice will be needed between using a “family” brand
name for all that firm’s brands, as opposed to giving each product an individual brand (12)

Some companies attempt to obtain the benefits of both strategies by family branding and at
the same time having several “sub-brands”. Ford puts its name on its cars, (13) also
have individual brand names. The Lever subsidiary Bird Eye Walls is now creating sub-brands in
frozen foods with Manu Master and Captain Bird Eye. (14) alternative trend is seen
in Reckirt and Colman’s food and win division, where strong brands in several product fields
(Colmans mustard, Gales honey, Jiff Lemon, Robinson’s barley water, Moussec, Veuve du
Vernay, Bull blood) are (15) brought under the umbrella of the corporate brand of
Colmans of Norwich.

170



Unit 7: Products

5. LISTENING

FOREIGN EXCHANGE

At Transworld, Anne Bell and Sandra Parr are talking about holidays.
Exercise 1: Listening comprehension.

Listen to the disc and give short answers to these questions:

(Ban hiy nghe va tra 101 ngdn cho cac ciu hoi sau.)

1. Where did Anne put the brochures?

Exercise 2: International trade figures.

This table shows the trading figures between five countries for the year ending April 1983.
The figures show the amount each country spent in thousands of pounds (e.g. spent 225,000 on
computers), the year each country started buying the goods or services is shown in brackets (e.g.
V started selling computers to S in 1980).

Imagine you are a journalist interviewing government ministers and talk about when the
countries started in trading, like this:

(Hay tuong twong ban 1a nha bao phong van cac bo trudng cua chinh pha va noi vé thoi
diém cac nuéc bat dau trao doi hang hoa voi nhau.)

P: Minister S., could you tell us when tourists from your country started going to X?
R: In 1981. Two years ago.
P: Minister W., could you tell us the value of your exports to S?

R: Two hundred thousand pounds.
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P: Minister V., could you tell us when your country started trading with S?
R: In 1965. Eighteen years ago.

Note: These figures are correct for 1983. Change the number of years according to when
you are using this book.

Luu y: Nhimg con s6 ndy ding vao nim 1983. Ban c6 thé thay doi s ndm cho phu hop véi
thoi diém hién tai.

A% S X Y W
sells (1980) - (1981) (1978)
computers to 225 100 600
(1965) exports (1975) - -
300 meat to 100
(1979) (1981) tourists come (1982) (1980)
100 100 from 50 300
(1978) (1968) (1977) sells -
100 25 25 Insurance
(1977) (1978) (1980) (1979) exports
600 200 300 100 oil to
Laboratory drill
P: We sell computers. R: Could you tell us when you started selling computers?

Exercise 3: Present perfect progressive.

(Thi hién tai hoan thanh tiép dién.)

Thi hién tai hoan thanh tiép dién c6 c4u trac ngit phap nhu sau:
Have + been + past participle

Thi hién tai hoan thanh tiép dién dé chi nhimg hoat dong bt dau trong quéa khw, tiép dién
dén hién tai va co thé kéo dai dén twong lai. St dung thi hién tai hoan thanh tiép dién khi ta quan
tam dén khoang thoi gian ma hanh dong da dién ra, dé tra 101 cau hoi How long...? chir khong phai
1a két qua cta hanh dong.

Imagine you are a journalist interviewing government ministers. Take your information
from the table in Exercise 2 and say how long countries have been trading, like this:

(Hay tuong tuong ban 13 nha bao phong van cac bo trudng cia chinh phi. Hiy iy thong tin
tir bang trong bai tap sd 2 dé noi xem cac nude da kinh doanh dugc bao 1au roi.)
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P: Excuse me, Minister V. I understand you sell computers to S?
R: Yes. We’ve been selling to S since 1980.

Or Yes. We’ve been selling to S for three years.
See note to Exercise 2.

Xem phén luu ¥ & bai tap s6 2.

Laboratory drill A

P: We sell computers.

R: How long have you been selling them?
Laboratory drill B

P: You started selling to S in 1980.

P: You started selling to S three years ago.

R: Yes. We’ve been selling to S for three years.

Exercise 4: Balance of Trade and Balance of Payments

The difference between the amount a country spends on visible imports and the amount it
receives for visible exports is its Balance of Trade. The difference between the total amounts a
country spends, on imports (both visible and invisible) and other payments abroad, and the total
amount it receives, from exports (both visible and invisible) and other receipts, is its Balance of
Payments.

Take your information from the table in Exercise 2 and work out which figures are missing
from the chart (to replace the letters a to n). Check your answers by listening to the disc.

(Lay thong tin tir bai tap s6 2 va tim ra con s con thiéu trong bang dudi day (dé thay thé
cac chir cai tir a dén n) hiy nghe va kiém tra lai két qua.)

COUNTRY VISIBLE BALANCE INVISIBLE BALANCE
OF TRADE OF
PAYMENTS
IMPORTS | EXPORERS IMPORTS | EXPORERS
\Y% +900 +925 +25 -200 - -175
S a b -25 +125 c -150
X d e -400 f g +125
Y h - -200 i j -100
Y k 1 +600 M n +300
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SUMMARY

Bai nay da trang bi cho ban:
- Mot lugng tir vung nhét dinh st dung khi no6i vé san phfim, loi ich va thi truong.
- Céch tra 16i dugc cac cau hoi trong phan doc hiéu, va cach tim tir dong nghia.
- Céch str dung thanh thao cau triic “will be able to” ¢ thi ¢ thi twong lai va tuwong lai trong
qua khu.
- Y nghia, cach sir dung dai tir phan than va tim tir ddng nghia qua bai doc hiéu.
- Cach lam dugc bai tap dién tr vao chd tréng.
- Phan thyc hanh k¥ ning nghe vé chu d& foreign exchange.

- Cung ¢6 va 6n tap ngir phap & thi hién tai hoan thanh tiép dién.
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adopt \ chap nhan
advantage n su thuan loi, loi thé
afford v c6 di tién
allocate \% phan bd
assortment n nhiéu loai khac nhau
attitude n thai do
brasive adj dé mai mon
celery n can tay
cloth n vai voc
community n cong dong
constitute \% ciu tao, tao thanh
continent n luc dia
crop n vu, mua
customer — oriented adj hudng vao khach hang
deceptively adv dbi tra, lira bip
define v xac dinh, dinh nghia
door — to — door service n dich vu chuyén phat tai nha
economy n nén kinh té
engineering expert n chuyén gia k¥ thuat
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expertise n kién thirc tay nghé
factor n nhan t6, yéu t6
foreign currency expr ngoai t¢

foreigner n nguoi nudc ngoai
framework n suon, khung

improve v cai tién

in general expr no6i chung

inflation n su lam phat
innovative adj d6i moi

leverage v luc don bay

light bulb n bong den

lip service expr noéi suong, nodi dai boi
low adj thap

lubrication n su boi tron (tra ddu md)
madate % chi thi, yéu cAu, uy thac
marketer n ngudi tiép thi

maxim n cau cham ngon
means n phuong tién

myopia (sd it: myopy) n tat can thi, sai 1am
novelty n diéu méi la

obsolete adj 16i thoi

particular adj dac thu

pasture n ddng co

penetration n xam nhap

prefer \% ua thich, thich hon
principle n nguyén tic, nguyén ly
probably adv ¢6 thé, co kha ning
prochure n tap sach nho dé hudng dan hodc quang céo
provide v cung cap

radically adv triet dé

revamp \% thay lai, sua chira
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scale n pham vi, quy mo

seek n tim kiém

segmention n doan (thi truong), sw phan doan
strategy n chién lugc

tactical adj ¢6 tinh chién thuét
take into account v tinh dén

term n thuat ngtr

therefore adv do do6, boi vay

to be on guard against expr phong ngtra

total adj téng s, toan bo
tourism n nganh du lich

value — added service n dich vu gia tri gia tang
volume n khéi lugng

wasteful adj lang phi

wasterpaper bin n gi6 dung gidy vun
with regard to expr vé viée

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.

The basic economic problem for any community is how to make the best use of its labor
and other resources. In economic terms, labor and other resources are called means of production
or factors of production.

The volume of outputs is limited by the amount of factors of production. The more factors
of production we have, the more we can produce.

The problem for any community is how to use its factors of production to the best
advantage. In general, it is wasteful for workers to be unemployed, and the community will
probably try to have full employment. But for some other factors, such as poor land, it may be
better to leave them unused. Most of the factors that are used could be used for any of several
different purposes. Most workers could be employed in any number of occupations or industries
and most land could be used for several different crops, pasture, or building sites.

Therefore, the economic problem is how to allocate factors among different industries in
order to produce what the community wants most. In a given period we cannot have as much of
everything as we want because factors of production particular assortment of goods and services
which the community prefers.

Comprehension Questions
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1. What is another term for “factors of production™?

Exercise 2. Read the passage and translate the passage into Vietnamese.
Instruments of payment for tourists

Money bringing in by foreign travelers for payment of retail goods or service fees is mostly
foreign cash, travelers’ checks or credit cards. Bank facilities such as checks and plastis cards are
more and accepted worldwide as a convenient and safe means of making retail payments.

Travelers’ checks are issued in many trade currencies with various denominations. You can
buy them at banks when you are traveling. When you collect them, you sign once and when you
cash them you sign each check again. They are used with your passport, and when they are lost or
stolen, the issuing bank will return your money.

Plastic cards, popularly known as credit cards, are really intelligent cards. They offer the
holders lots of conveniences and many of them are now accepted as instruments of international
immediate payments. Out of these international credit cards, four types have been accepted by the
bankers in Vietnam so far (i.e., 1996). They are: Visa Card, Master Card, JCB, and Amex (a short
term for American Express Card).
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Exercise 3. Carla has decided to work at home. She’s looking forward to her new life.
Complete the sentences with I’ll be able to or I won’t have to, and the verbs in the box.

spend wear stay g0 travel get up sit work
1.T'll be ableto g0......oovvinviinninnnnes, every day.
2 e e early.
B e to work.
Ao what I like.
P in a noisy office.
B e on a crowded train.
TP 3 more time with my family.
B e in bed if I want to.

Exercise 4. The doctor has told Simon that he’ll have to change his lifestyle. Look at
this list. Write sentences about what he’ll have to do and what they won’t be able to do.

Examples:

Take more exercise. He’ll have to take more exercise.

Drink a lot. He won’t be able to drink a lot.
eat less fat lose weight
continue smoking eat lots of chips
learn to relax cut down in sugar

work late at home office
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Exercise 5. Read the text. Then complete the sentences with had to or didn’t have to

Simon took the doctor’s advice seriously. Recently he went on a walking holiday in the
Himalayas. Each day started at 6.00 am. They walked for 4 — 6 hours each day. The guides carried
all the luggage and equipment, prepared the meals and put up the tents each night. After the
evening meal they went straight to bed. Simon returned from the trip a fitter and healthier man.

1. The people on the trip Aad to get up at six o’clock.

2.They v sleep in tents.

3.TheY o put up the tents.

4.TheY wovveeiiiieie carry their own luggage.
5.They weveniii walk for 4 — 6 hours a day.
6. They oo cook their own food.

Exercise 6. Complete the sentences about yourself.
When I was child,
I 10301 [ 1o i AU . S R
2.Thadto ..ccoevvenneneen R N 3o vl
3.TdIdN thave to ...
When I’m older,
A TIIDE @DIE T ..ottt e
S.TWON EDE ADIE 10 vt
0. TWON thaVE 10 . oou i
If I won a lot of money,
T A De @bIe t0 .o

. I Wouldn’t L RAVE 10, ... e
ANSWER KEY

UNIT 7: SAN PHAM
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TEXT 7.1: CUNG CAP LQI iCH CHU KHONG PHAI CUNG CAP SAN PHAM.

Céc nha tiép thi thanh cong cb ging duy tri sy coi md va linh hoat, nhung van con mot
cham ngdn khong d6i 1a: Khach hang khong mua san pham; ho tim kiém loi ich. D6 chinh 14 bi
mat vé sy thanh cong cua t chirc c6 doi méi. P6 1a mot nguyén 1y c6 thé ap dung khi dua ra hau
hét cac quyét dinh vé san pham hodc thi truong.

Ban than nguyén 1y d6 gan nhu don gian. D6 13 1y do tai sao mot sd cac nha tiép thi bo qua.
Céc t6 chure tiép thi thanh cong s& phai lam nhiéu hon chtr khong phai chi néi sudng vé cac dich
vu, san pham cta minh bai vi né thé hién duoc nguyén 1y co ban nhit nhung ciing quan trong nhét
ctia marketing. Khach hang khéng mua san phdm vi chinh ban than né. Khach hang mua thudc
danh bong san dé co duoc san nha sach s& chir khong phai ban than thudc d6. Ho mua su an toan
chir khong phéi cac chinh sach bao hiém; mua may c6 hiéu suat cao chir khong phai chiéc xe
Ferrarit; mua dau dé bdi tron chir khong phai vi ban than loai dau do.

Mot nha san xuit cong cu d6i mdi nhén ra rang, thong qua moi quan hé véi khach hang, van
dé chinh v& san xudt 13 thoi gian tiéu hao dé chuyén sang san xut dia d& bi mai mon. Cong ty da
danh nhiéu thoi gian va tién bac dé tim ra giai phap, va da phat minh ra hé thdng c6 tinh chuyén
dung cao. Két qua la dia méi bén hon nhiéu va c6 thé théo ra va thay thé nhanh hon nhiéu so véi
loai cii. Piéu nay mang lai lgi ich cho khach hang vé thodi gian san xuat hidu qua hon va gia tri ctia
ddng tién ciing cao hon.

Trong vi du cudi loi ich dap tng ca hai myc dich; n6 vura tiét kiém thoi gian vura dem lai
hiéu qua chi phi cho khach hang, va dong thoi giai quyét dugc van dé thay doi dia “Van d&” ¢
trong trudng hop nay 1a nhu cau cia khach hang phai duoc thoa man.

Khai niém vé loi ich cta khach hang cho thdy tim quan trong ctia mot cong ty 1a hudng toi
khach hang hoic thi trudng chir khong phai san pham. Cong ty khong thé chap nhan mot cach
nhin han hep vé vai trd ciia n6 bang cach 1a chi tap trung vao san pham. Vi dy, mot cong ty san
xuit may cong dé dua ra thi truong ma thi truong nay dang chuyén sang may tinh thi cong ty nay
s& som nhan thay rang san pham ctia minh lai 16i thoi. Cong ty nay bat budc phai tinh xem lgi ich
ctia san pham 1a gi — trong trudng hop nay loi ich chinh 1a cac phép tinh phai chinh x4c va nhanh-
va phai dam bao duoc rang san phiam d6 c¢6 thé cung cap loi ich t6t hon so véi cac cong ty khac.
Néu phuong phép tinh nhanh hon hodc ¢6 hiéu qua chi phi cao hon thi khach hang s& tu nhién bi
thu hiit boi san pham d6 két hop véi su phat trién va do d6 c6 thé cung cap thém nhiéu loi ich cho
khach hang.

Céc nha tiép thi phai dé phong cai ma mot chuyén gia marketing goi “marketing myopia” —
suy nghi sai lam. Theodore Levitt dd mé ta truong hop nay nhu 1a két qua ciia viéc gdy nham 1an
giita san pham va thi truong.

Cong ty co thé tranh hién tuong nay bang cach duy tri sy linh hoat va kiém tra thudng
xuyén di voi cac loai san pham. Cong ty phai lién tuc danh gia san phdm bang cach dit ra cau
hoi “san pham d6 c6 cung cap loi ich phit hop va nhu mong mudn dé dap tng duoc nhu ciu cia
khéach hang ngay nay khong?”
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EXERCISES

Exercise 1

1. Record the products named in the second paragraph and the corresponding benefits.

Products

Benefits

Paragraph (a) floor polish
(b) insurance policy
(c) Ferraris

(d) cutting oil

Clean floors
Security
State, high performance engines

Lubrication

Additional new abrasive disc Time saving
e.g. Cost-effective
calculator Computing sums quickly
Exercise 2

What do the following words and expressions refer to?

a. Line 2 “those few words” = customers don’t buy products: they seek to acquire

benefits.

b. Line 13 “the result” = of investing time and money.

c. Line 14 “this” = the new disc

Exercise 3
What is the meaning of?
Line 1: Maxim =b. principle

Line 5: Pass it by = a. unaware of it

Line 6: Lip service = c. pretended to approve

Exercise 4

The words and phrases below could replace words and phrases used in the text. Write the

exact word(s) in the text that could be replaced and give the line number. (The words occur in the

same number as the list).
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Just mentioned In the last example Line 16
Simultaneously At the same time Line 17
Long standing Traditional Line 17
Out of date Obsolete Line 23
Includes Incorporates Line 26
Careful to avoid On guards against Line 28
Mixing up Confusing Line 29
An ongoing Dynamic Line 30

LANGUAGE PRATICE

Exercise 1

1. They will not be able to export rice to America.

2. Last year she would not able to speak English very well.

3. Will you be able to you write a paper about the Vietnamese tax system.

4. They would not be able to visit their son in the hospital.

5. The students would not be able to take the exam on that day because it was a national

holiday.

6. She would not be able to open the door because nobody gave her the key.

Exercise 2

1. Itisn’t her fault. She really shouldn’t blame herself.

2. I’m trying to teach myself Spanish, but [’m not making much progress.

3. Don’t worry about us. We can look after ourselves.

4. TIreally feel well today — much better than yesterday.

5. It was a lovely holiday. We really enjoy ourseflves very much.

6. Itried to study, I just couldn’t concentrate.

7. Did the children enjoy themselves? Where they were on holiday?

8. Some people are very selfish. They only think of themselves.

9. “Can you clean the windows for me?” “Why don’t you clean them yourself”.

10. “Does Mr. Thomas have a secretary to type his letters?”” “No, he types them himself”.
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TEXT 7.2: LAM CHO SAN PHAM PHU HQP VOI THI TRUONG.

Marketing duoc xem nhu 1a mot qua trinh 1am cho ngudn tai nguyén cta mét to chie phu
hop voi nhu ciu cia khach hang. Két qua cua qué trinh nay 14 san pham. Do d6 13 rang to chuc
nay can phai duy tri tinh ning dong ctia minh bai vi san pham 14 chiéc chia khoa duy nhat dé giai
quyét dugc nhu cau va kiém duogc loi nhuan. Lam thé ndo dé ban than cong ty d6 hoat dong hop
1y va co6 hiéu qua thi khéng quan trong, nhung néu san phim khong ban chay thi don gian 1a s&
khong kiém duoc tién. Cong ty va khach hang 1a doc lap.

Quan ly san phém thanh cong phu thudc vao viéc cong ty d6 lam nhu thé nao va loai san
pham hién tai dap tmg dugc nhu cau cta khach hang va cac muc tiéu ctia cong ty do. Mot cach dé
thyre hién dugc diéu nay, nhu da miéu ta trude do, 1a tién hanh cic giai doan phén tich loi nhuan
mot cach cu thé.

Thai do quan trong nhat ddi voi quan 1y san pham 1a cach nhin nhan san pham chi 1a mot
phan cta Marketing hdn hop bao gdm gia ca, dia diém phan phdi va cach xuc tién va su khuyén
khich khach hang. Theo cach nay san phim dugc xem nhu 1a mot bién sé c¢6 thé diéu chinh cho
thich g hodc tham chi thay d6i hoan toan dé dap ung thi truong dang thay doi. Thay ddi nhu thé
nao con phu thudc vao cac yéu td bén trong va bén ngoai cia cong ty do, bao gdm ngudn tai
nguyén, diéu kién thi truong, co hdi va sy de doa canh tranh.

Chién lugc thi truong

“Chién lugc san phdm thi truong” 1a thuat ngir dé sir dung dé miéu ta cac quyét dinh ma
cong ty dua ra vé thi trudng, myc tidu va cac san pham cho cac thi truong d6. Str dung tir “chién
lwgce” rat quan trong vi nd chi ra dugc con duong da lya chon cho mot muc tiéu xac dinh mé ra
mot ké hoach 1au dai. Diéu nay hoan toan khac vdi hoat dong c6 tinh chét chién thuat dugc st
dung dé dat duoc cac muc tiéu ngrfm han béng cach dat dugc két qua trudc mat. Chién lugc san
pham thi truong thé hién dugce quyét dinh vé xu hudng clia cong ty ¢ hién tai va tuong lai.

Chién lugc san pham thi truong phai dugc phat trién mot cach cé hiéu qua kinh té nhat,
quan tdm dén ludng tién thu chi va yéu cau vé loi nhuan. Dé giam thiéu chi phi dau vao, budc tiép
can thi truong khon ngoan thudng phai 1am thé nao dé ting loi nhuén va ludng tién thu chi tir thi
truong hién tai. Cac vi du sau day co thé minh hoa chién luoc téng thé.

1. Xam nhép thi truong: Heinz thay doi lai chién lugc marketing dé lam tang lugng tiéu thy
stp hop. San pham nay theo truyén thong 1a loai hang ban vao mua dong nhung Heinz di thanh
cong trong xic tién ¥ tuong cia 6ng vé mon sup can tay, co thé an nong hodc an lanh rat phi hop
v6i cac loai hang ban vao muia hé. San pham c6 thém can tdy duoc gan vai cac khai niém vé viée
1am cho co thé thon nho va thoai mai vao nhiing ngay hé.

2. Phat trién thi truong: mot chudi khach san ciia Anh d3 mé ra mot thi trudng méi b?mg
cach dua ra ky nghi cudi tuan c6 “hoc thu gian” tai khach san.

3. M rong san pham: Mot nha may san xuat ngii coc & chau Au da dua ra rat nhiéu loai bao
bi méi dé thu hit tré em la nhitng nguoi thich ty do lya chon goéi ngii céc mdi cho minh vao budi
sang.
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4. Phét trién san pham: Nha may san xuit déng hd da nhanh chong két hop chirc ning cua
ddng ho voi chire niang bao thirc. Piéu nay khong chi thu hut nhitng khach hang thich sy méi la
ma con de doa mot cach nghiém trong thi trudng déng hd truyén théng.

Exercise 1
There is one definition of marketing.
1. First sentence of paragraph 2.

2. Product — market strategy.

Exercise 2

1 So product can be changed to match changing customer needs.

2
Internal (resources) External
Human Market condition.
Physical Market opportunities.
Competition.

3 Stategy = long-term and where to go.

Tactics = short-term and how to get to where you are going.

a. product range development.
b. product development.

c. market development.
TEXT 7.3: SAN PHAM VA THI TRUONG BUU CHINH BAC KINH

San pham thi truong buu chinh.

bap trng mot cach ¢o6 hiéu qua nhu cau va su mong doi cua khach hang st dung dich vu buu

chinh, thong qua hiéu biét dwoc nang cao vé thi truong va phat trién san pham.
Miéu ta:

“San phém va thi truong buu chinh” 1a mét trong 6 muc tiéu ctua chién luge buu chinh Béc
Kinh. Muyc ti€u nay tap trung vao cac san phrflm va dich vu ma cac nganh dich vu buu chinh danh
cho nguoi giri va ngudi nhan. Khong c6 san pham, khong thé ¢6 nganh dich vu buu chinh. Cac
dich vu thanh toan buu chinh ciing cau thanh yéu t6 phat trién ctia nganh buu chinh va nén kinh té
n6i chung. Cac san pham va dich vu phai dugc dya trén nhing hiéu biét tuyét voi vé cc ca nhan,
cac cong ty, cac to chirc kinh doanh sir dung dich vu buu chinh. P4i véi nhiéu nha quan 1y buu
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chinh, nghién ctru thi trudng da trd thanh mot phan khong thé thiéu dugc cua kinh doanh hudng
t6i khach hang, cai tién san pham buu chinh hién cé va phat trién cac san pham mai, bao gom cac
dich vu gia tri gia tang. Hon nita, cac k¥ thudt méi cling can phai dugc dua vao dé xuc tién va ban
duoc nhiéu cac san phém va dich vu buu chinh.

Mot trong nhitng nhiém vu ctua Chinh phua 1a phuc vu va ddy manh sy quan tim cia ca
ngudi giri va ngudi nhan cac dich vu buu chinh cling dong vai trd vé mat chinh sach trong qua
trinh phét trién cac san pham va dich vu buu chinh. Vi du nhu khi tinh dén méi truong buu chinh
dang thay doi nhanh chéng, chinh pha nén danh cho cac nha quan Iy buu chinh bao nhiéu quyén
tu do thuong mai dé phat trién va ban cac san phém va dich vu c6 tinh canh tranh? Hodc néu
Chinh phu can c6 mot co so ha tang rong 1on dé phuc vu tat ca moi nguoi thi Chinh phi c¢6 nén
cho phép cac nha quan Iy buu chinh da dang hoa céc loai san pham dé dat dugc qui mo kinh té.

Do do, mot vai trd quan trong cua cac td chirc lién minh la phai dam bao réng cac Chinh
phii va cac Co quan quan Iy buu chinh dit dich vu buu chinh cung cap cho khach hang trong
nhitng wu tién hang dau. Vi du ho ¢6 thé dam bao réng cac dich vu va san phém buu chinh mai
hodc da duogc cai tién gui di tr nuéc nay va dugc nhan ¢ nudc khac trong diéu kién tuong tu.
Hoic néu nhu cdu hay mong doi cia mot nhom khach hang dic biét ndo d6 cé thé dap tmg duoc
mot cach hoan hao théng qua viée phat trién mot san pham buu chinh méi, thi san pham d6 c6 thé
dugc dua ra thi trudng dé phuc vu cho nhiéu khach hang buu chinh & nhiéu nude trén thé gisi.

Nhitng yéu tb c6 thé duoc bao ham trong muc tiéu ndy cia mot hodc ca ba nhém sau (chinh
phu, cic co quan quan 1y buu chinh, cic t6 chirc lién minh)

Tién hanh nghién ciru phat trién thi trudng va san pham nham muyc tiéu dwa ra dugc cac san
phém buu chinh tt hon, da dang hoa san phém va dich vu khach hang mot cach co6 hi¢u qua hon,
day manh viéc phat trién tai san ctia mang buu chinh.

- Céc san pham buu chinh nhu gii thu, buu pham, EMS, thu truc tiép, giri hang hoa, dich
vu chuyén phat nhanh tai nha .v.v.

- San pham ciia cac nha cung cip khac nhu hang hoa va cac thong diép.

- Tem choi.

- Thuong mai dién tur.

- Dich vuy thanh toan buu chinh (chuyén tién, tiét kiém buu chinh ...)

- Sur dung cong nghé mai va khai thac cong nghé hién co.

- Cung cip cac dich vu quan trong cho x3 hoi két hop véi chinh sach caa chinh phu.

Thiét 1ap hé¢ théng va thue hién cac dy an nham muc tiéu do duoc su thoa méin cua khach
hang.

Cai tien cac chinh sach va cac phuong phap vé xtc tién yém tro va ban cac san pham va
dich vu buu chinh.

Cai tién cac chinh sach va phuong phap c6 lién quan dén cac dich vu hd trg khach hang.
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Thyc hién cac du an dua ra nham cai tién cac san pham hién co, gioi thi¢u cac san pham
ma&i va nang cao sy hiéu biet vé thi truong va su thod man cua khach hang.

Tao ra khung dé giam sat dugc hiéu qua trong qua trinh dat duoc muc tiéu.

Exercise 1
1. Without products.

2. They should be based upon excellent knowledge of individuals, organizations and
businesses who use the postal service.

3. In order to promote and sell postal product and services.

4. To help ensure that governments and postal administrations place sevices to customers
among their highest priorities.

5. To produce better postal products, a wider range of postal products and more effective
customer service, leveraging the assets of the postal network.

Exercise 2
A B
excellent knowledge
postal service
highest priorities
market research
existing technology
customer-oriented business
product range
postal administration
electronic commerce
extensive infrastructure

Exercise 3

1. be 6. to 11. latter
2. are 7. branding 12. name
3. if 8. reduce 13. which
4. as 9. between 14. an

186




Unit 7: Products

LISTENING

5. by 10. several 15. being

FOREIGN EXCHANGE

Exercise 1

1 — In the bin

2 — Europe (In Britain, Europe is frequently referred to as “the Continent”. NB we say in

Europe, but on the Continent).

3 —Less
SP:
AB:
SP:
AB:
SP:
AB:
SP:
AB:

SP:
AB:
SP:

AB:
SP:

Exercise 4

4 — Fewer S—up 6—(a)
Are those holiday brochures?
Yes.
What are you doing?
Putting them in the wastepaper bin. I can’t afford to go to the continent now.
Why not?
Look at this morning’s paper. ‘Pound weak’
How does the pound make a difference to your holiday?

Well, if the pound’s weak, you can’t buy as much foreign currency. So things
abroad are more expensive for the British.

Oh I see. But inflation’s making prices go up in Britain too.
Yes, but there’s inflation everywhere. This is different.

Mmm. If the pound’s weak though, more foreigners will buy British goods
because they’re cheaper. And that means the economy will improve.

And if the economy improves, the pound will be strong again.

That’s right. Get the brochures out of the bin! We constant planning next year’s
holiday.

Country S spent 225,000 pounds on computers as 200,000 pounds on oil, so its total visible
imports were 425,000.

It sold meat worth 399,000 pounds to V and worth 100,000 pounds to X, so its total visible
exports were 400,000 pounds.

S spent 100,000 pounds on tourism and 25,000 pounds on insurance, so its invisible imports

were 125,000 pounds. Is has no invisible exports.
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It spent 25,000 pounds. However tourists from V spent 100,000 pounds and so did tourists
from S., tourists from Y spent 50,000 pounds and tourists from W spent 300,000 pounds. S’s total
invisible exports, therefore, were 550,000 pounds.

Y spent 100,000 pounds on computers and 100,000 pounds on oil, so its visible imports
were 200,000 pounds. It has no visible exports.

It spent 50,000 pounds on tourism, so its invisible imports were 50,000 pounds.

It sold insurance worth 100,000 pounds to V, worth 25,000 pounds to S and worth 25,000
pounds to X, so its invisible exports were 150,000 pounds.

W bought computers worth 600,000 pounds from V and those were its only visible imports.

W exported 600,000 pounds worth of oil to V, 200,000 pounds worth to S, 300,000 pounds
worth to X and 100,000 pounds worth to Y, so its total visible exports were 1,200,000 pounds
(that’s twelve hundred thousand pounds).

Tourists from W spent 300,000 pounds in X, which were W’s only invisible imports. It has
no invisible exports.

LABORATORY DRIILS TAPESCRIPT
Drill 2: Ask for further information about these statements, like this:

P: We sell computers. R: Could you tell us when you started
selling computers?

Now you try

P: We export meat. P: We import oil.

R: Could you tell us when you started R CO‘?ld y(.)u tell us when you started
. importing oil?
exporting meat?

P: Tourists come to Y. P: We buy computers.

R: Could you tell us when tourists started R: Could you tell us when you started

coming to Y? buying computers?

P: We sell insurance.

R: Could you tell us when you started
selling insurance?

Aim: Practice of start + verb-ing in polite requests for information.
(Muc dich: Thuc hanh c4u tric start + dong tir dudi ing trong cau hoi vé thong tin.)
Exercise 3A: Ask for further in formation about these statements, like this:

P: We sell computers. R: How long have you been selling
them?
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Now you try
P: We export meat. P: We import o0il?

R: How long have you been exporting it?  R: How long have you been importing
it?
P: Tourists go to Y. It

R: How long have they been going there? P: We buy compuggss.

R: How long have you been buying
them?

P: We sell insurance.
R: How long have you been selling it?
Aim: Practice of the form of the present perfect progressive tense and pronouns.

(Muc dich: Thuc hanh dung thoi hién tai hoan thanh tiép dién va ding dai tir.)

CONSOLIDATION EXERCISES

Exercise 1. Comprehension Questions
1. Another term for “factors of production” is “means of production”.
2. The amount of output is limited by amount of factors of production.

3. According to the reading most land could be used for several different crops, pasture, or
building sites.

4. The community should use its factors of production to the best advantage.

5. We can’t have as much of everything as we want because factors of product particular
assortment of goods and services which the community prefers.

6. Tthe main topic of the reading is how a community makes the best use of its labor and
other resources.

Exercise 2. Translate the text into Vietnamese
Cong cu chi tra cia du khach

Tién do lir khéch nude ngodi mang vao dé chi cho hang mua 1¢ va dong goi dich vu phi
phan nhiéu 14 tién mat, séc du lich hay thé tin dung. Cac tién ich do ngan hang cung cap nhu ngén
phiéu va thé nhya cang ngay duoc thé gidi chr?ip nhan nhu mot phuong ti¢n thuan lgi va an toan dé
chi tra trong mua ban 1€.

Séc du lich dugc phat hanh bang nhiéu loai tién va c6 nhiéu ménh gia. Ban c6 thé dén ngan
hang mua chung khi ban di du lich. Ban s& ky vao séc khi ban nhén chung va khi ban thanh toan
ban s€ lai ky tung to séc mot lan nira. Céac séc nay duogc dung chung voi hd chiéu cta ban va néu
nhu ching bi mit hay bi danh cip thi chinh ngan hang phat hanh chung s& hoan tién lai cho ban.

Tién nhua, thuong hiéu 1a thé tin dung, qua thyuc 1a loai thé thong minh nay. Ching tao cho

nguoi cam thé bao nhi€u la tién lgi va ngay nay nhiéu thé da dugc cong nhan nhu cong cu chi tra
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qudc té. Trong sb cac thé tin dung qudc té 46, cho dén nay (1996) c6 bdn loai dd duge cac ngan
hang Vi¢t Nam chép nhan. Do 1a cac loai: Visa card, Mester card, JCB, va Amex (chit viét tit cua
American Express card).

Exercise 3. Carla has decided to work at home, too. She’s looking forward to her new
life. Complete the sentences with I’ll be able to or I won’t have to, and the verbs in the box.

1. I'll be able to go every day.

2. I won’t have to get up early.

3. Iwon’t have to travel to work.

4. I'll be able to wear what I like.

5. I'won’t have to work in a noisy office.

6. I won’t have to sit on a crowded train.

7. 'll be able to spend more time with my family.
8. I'll able to stay in bed if | want to.

Exercise 4. The doctor has told Simon that he’ll have to change his lifestyle. Look at
this list. Write sentences about what he’ll have to do and what they won’t be able to do.

1. He’ll have to eat eat less fat.

2. He won'’t be able to continue smoking.

3. He’ll have to learn to relax.

4. He won'’t be able to work late at home office.
5. He’ll have to lose weight.

6. He won’t be able to eat lost of chips.

7. He’ll have to cut down in sugar.

Exercise 5. Read the text. Then complete the sentences with had to or didn’t have to.
1. The people on the trip had to get up at six o’clock.
2. They had to sleep in tents.

3. They didn’t have put up the tents.
4. They didn’t have carry their own luggage.
5. They had to walk for 4 — 6 hours a day.

6. They didn’t have to cook their own food.
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UNIT 8: PRICING

I. INTRODUCTION

Bai nay gidi thiéu mot s6 ndi dung lién quan dén gia ciia hang hoa, tim quan trong cua gia
¢4, cac tiéu chi ciing nhu phwong thirc dinh gia. Ban s& duoc thyc hanh k§ niang doc hiéu va thuc
hanh ngit phap véi mot sb trang tir.

I1. UNIT OBJECTIVES

Hoc xong bai nay ban co thé:

- Puoc trang bi lugng kién thirc vé tir vung va ciu trac ngit phap khi noi vé gia ca va cac
phuong thirc dinh gia thong qua ndi dung ciia cac bai doc hiéu.

- Tra 101 dugc cac dang cau hoi khac nhau trong phan doc hi€u, tim y chinh cua cac doan
van.

- Luyén nghe v&i chii @ Borrowing money va 1am dugc bai tip nghe hiéu.

- Sur dung dugc mot s6 trang tir nhu: already, still, yet, either.

III. CONTENTS

1. TEXT 8.1

IS PRICE ALL THAT MATTER?

Hay doc k¥ phan ndi dung ve gid ca dudi day va lam cac bai tap & sau bai doc. Ban c6 thé
tham khdo bang tir vung ¢ cudi bai dé biet nghia cua céc tir moi.

“Price cutting”, it has been said, “is a technique for slitting someone else’s throat and
bleeding to death yourself”. Price cutting wars erode profits right across the industry in which
they are waged, and are often started by a wholly unnecessary panic reaction to price competition.

The view that a competitor’s price must always be matched in order not to loose market
share is an unduly pessimistic one, based on the false assumption that the customer is only
interested in price.

Even in price sensitive industrial commodity markets, this is so far from being the case that
price is not the most important marketing variable in the eyes of customers. Survey in the UK and
elsewhere have shown that in excess of 60% of DMUs would not change their best suppliers for a
drop in price of 5% plus, and for some the figure would be 10%.

Sulphuric acid, for instance, is a bulk commodity that can be described as price sensitive.
The large buyer is likely to be involved in running a continuous process. The acid can not be
stored in large quantity, except at prohibitive expense, because it is corrosive, and so if the supply
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is interrupted for any length of time, the customer has to stop production. For this reason he
“multisources”- that is, buys from several suppliers. Even so, supplies are far from guaranteed
because at peak business periods they will all be stretched. So the wise customer chooses
suppliers primarily for reliability, not price.

The example demonstrates an important principle: “The cost to my customer is not
necessarily the price I charge”. The customer’s costs include the risk of interrupted supply, poor
quality, ordering difficulties, and so forth. The buyer’s decision, in other word, relates to many
more factors than price alone.

It follows that knowledge of precisely which factors it is that customers regard as of greatest
important, will enable the marketer to concentrate attention on these points, and steer the buying
decision away from price.

Do the following exercises based on the text.
(Hay lam cac bai tap sau dya vao bai khoa.)
Exercise 1 (Hay ghép cac doan van véi phan muc dich cho duéi day.)

In each paragraph or pair of paragraphs the author has a particular purpose. Match the
paragraph numbers with the purpose from the box below.

Paragraphs Purpose

1&2

3
4
5
6

Purposes
Stating a principle. Giving an example.
Preparing for the next topic. Making a claim.

Justifying a claim.

Exercise 2 (Hay tra 101 cac cau hoi sau.)

1. a. What is the author’s claim?
1. price is not the only issue for buyers
ii. a competitor’s price must always be matched
iii. price wars increase profits

iv. price wars cutting is his necessary
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b. What evidence does he quote to justify his claim?
2.
a. Name one substance where a buyer will look for supply reliability.
b. Why is supply so important?
3. Buyer will consider a number of factors.
a. State three which are mentioned in the passage.
b. Can you suggest any others?
4. Look at the section heading listed below. Which would one follow paragraph 6?
a. When should price cutting be considered?
b. Completing on value, not price.
c. Knowing what the customer values.
d. When the competition’s price is not known.
5. The first sentences of this next section have been jumped up. What should the order be?

a. For example, the same-day developing and printing service for film would have a very
high value to short-stay tourists who wished to see how successful his photography had been
while he still had the chance to retake the pictures.

b. This is because the products that seem entirely identical to their producer may not rank
equally in the eye of the purchase.

c. That same person at home would place a totally different value on such a service.

d. What the customer regards as important is sometimes far from obvious, and can only
reliably uncovered through detailed market research.

2. LANGUAGE PRACTICE

1. Still/ yet/ already: still, yet and already can be used to talk about actions and events that
are going on around the present.

1. Still / yet / already 1 céc trang tir va déu co6 thé ding dé n6i vé nhiing hanh dong va su
kién dang dién ra xung quanh thoi diém hién tai.
Ban hay doc k§ phan giai thich cing cac vi du dudi day.

e Still is usually put with the verb, in mid-position. It is used to talk about the continuation
or action that started in the past, especially when we are expecting it to stop some time
soon, or we are surprised that it has not stopped. Still is almost common in affirmative
sentences, but also possible in questions and negatives.

(Still thuong dung véi dong tur, dung gitra dong tir thuong va chu ngilr, sau dong tur
tobe. N6 duoc dung dé noi vé sy tiép dién hay vé 1 hanh dong bit dau trong qua khir, dic
biét 1a khi chung ta mong doi nd sém két thuc va ngac nhién khi noé van chua két thuc.
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Still chii yéu duoc dung trong cau khing dinh va ciing ¢6 thé dung véi cau phii dinh va
cau hoi.)
Example: Oh, hell, it is still raining.

e Yet is usually put at the end of the sentence. It is used to talk about things that are
expected to happen, and is also used in questions and negative sentences.

(Yet thuong ding ¢ cuodi cau deé noi vé diu ma nguoi ta mong doi. Va nd ciing co
thé dugc stir dung trong cau hoi va cau phu dinh.)

Example: Has the postman come yet?

e Already is usually put with the verb, in mid-position. It is used to suggest that something
has happened earlier than expected, or earlier than it might have happened.

It makes a contrast with yet.

(Already thuong dung véi dong tir, nd dung gitra dong tir thuong va chu ngit, sau
dong tur tobe. N6 dugc dung dé noi vé diéu xay ra sém hon mong doi, already nguoc lai
véi yet)

Example: He hasn’t finished it yet.

He has already finished (sooner than expected).

Exercise 1
Complete the following sentences with still, yet or already.
(Hay hoan thanh céac cau sau dung still / yet hodc already.)
a. Is he working in a factory?
b. I’ve been thinking for hours, but I can’t decide.
c. They haven’t woken up
d. I haven’t decided what colour to paint the wall
e. Does he make a lot?
f. Have you met Professor Hawkins?

g. He hasn’t replied to our letter

h. 1 know what I wanted.
i. Does he want to be a politician?
J. 1 told you.

2. Either.

e [Either is used instead of oo and also in negative sentences.
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(Either duoc dung dé thay cho too va also trong cau phu dinh.)
Example: “I don’t like opera” — “I don’t like opera either”.
In “short answer”, structures with nor and neither are also possible.
Example: “I don’t like opera” — “Nor / neither do I
e Either can be used with or to talk about two possibilities (and sometimes more than two).
(Either dung véi or dé n6i vé 2 kha nang, d6i khi hon ca 2 kha ning.)
Example: You can either come with me now or walk home.
Either you leave this house or I’ll call the police.
You can either have soup, fruit juice or melon.

e Either usually means “one or the other”. Occasionally it can mean “both” (particularly
with the words end and side).

Either thudong c6 nghia 1a “céi nay” hay “céi kia” hodc “cd hai”.

Example: Come on Tuesday or Wednesday. Either day is OK.
There were roses on either side of the door. (= on both sides)
Note: singular noun with either.

e [Either is used as pronoun, alone or with of + plural noun phrase.
(Either dugc dung nhu 1 dai tir, mot minh hodc véi of + danh tur ) nhiéu.)

Example: “Do you want whisky or gin?” — “Oh, I don’t mind. Either”.

Has either of your parents visited you?

- When either is followed by a noun phrase, there must be another determiner (possessive,
demonstrative or article).

(- Khi Either dugc theo sau bdi 1 cum tir thi cau c6 1 quan tir, tinh tir s¢ hitu.)

You can say either of the rooms, or either of my rooms, but not either of rooms.

- Before a personal pronoun, either of is always used.

(Before of Tudn Iudn ding trude 1 dai tir nhan xung.)
Example: Either of you could do it.

- In sentences with either of, the verb is normally singular.
(- Véi cac cau sir dung Either of thi dong tir chia theo cha ngit s it.)
Example: Either of the children is quite able to look after the baby.

- But in negative sentences a plural verb is quite common, especially in an informal
style.

(- Véi cau phi dinh thi dai tir thuong chia theo chil ngir s6 nhiéu.)
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Example: I don’t think either of them are at home. (Or ... is at home).

3. TEXT 8.2:

SETTING THE PRICE

Ban hay doc ky phan ndi dung vé dinh gia dudi day va lam cac bai tip ¢ sau bai doc. Ban
c6 thé tham khao bang tir vung & cudi bai dé biét nghia cua cac tir méi.

How are prices set? Through most of history, prices were set by buyers and sellers
negotiating with each other. Seller would ask for higher price than they expected to receive, and
buyer would offer less than they expected to pay. Through bargaining, they would arrive at an
acceptable price.

Setting one for all buyers is a relatively modern idea. It was given impetus by the
development of large scale retailing at the end of the nineteenth century. F. W. Woolworth
Tiffany and Co., John Wanamaker, J. L. Hudson and others advertised a “strictly one — price
policy because they carried so many items and supervised so many employees.

Through most of history, price has operated as the major determinant of buyer choice.
This is still true in poorer nations, among poorer groups, and with commodity — type products.
However, non-price factors have become relatively more important in buyer-choice behavior in
resent decades. Yet price still remains one of the most important elements determining company
market share and profitability.

Price is the only element in the marketing mix that produces revenue; the other element
represents cost. Yet many companies do not handle pricing well. The most common mistakes are:
pricing is too cost oriented; price is not revised often enough to capitalize on market change; price
is set independently of the rest of the marketing mix rather than as an intrinsic element of market-
positioning strategy; and price is not varied enough for different product items and market
segments.

Companies handle pricing in a variety of ways. In small companies, prices are often set by
top management rather than by the marketing or sales department. In large companies, pricing is
typically handled by divisional and product-line manager. Even here, top manager sets the general
pricing objectives and policies and often approves the price proposed by lower level of
management. In industries where pricing is a key factor (aerospace, railroad, oil companies),
companies will often establish a pricing department to set price or assist others in determining
appropriate prices. This department reports either to the marketing department or top
management. Others who exert an influence on pricing include sales managers, production
managers, finance managers, and accountants.

Do the following exercises based on the text.

(Hay lam cac bai tap sau dua vao ndi dung bai khoa.)
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Exercise 1

1. The “one-policy” means:
a. all item are the same price.
b. all purchasers pay the same price.
c. all employees earn the same wage.

2. Why did the one-price policy come into existence?

(Note: 4ps = place, price, promotion and product.)
Exercise 2

1. Historically, which of the 4 Ps has been most important?

3. What is the meaning of “yet” (line 12)?
a. for a while.
b. even now.
c. but.
4. Find words in the text with the opposite meaning to those listed below.
Opposite Line number

Buyers

Ancient

Small-scale

Employers

Revenue

Extrinsic

Fixed
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4. LISTENING

BORROWING MONEY
Anne Bell has just received a letter from he bank. She is telling Sandra Parr about it.

(Anne Bell vira nhan duoc mot birc thu tir ngan hang. C6 iy dang néi chuyén véi Sandra
Parr vé birc thu d0.)

Exercise 1: Listening comprehension.
Listen to the disc and choose the correct word to complete these statements.
(Hay nghe va lya chon tir diing dé hoan thanh céc cau sau.)
1. If you are in the (black/ red), your account is overdrawn.
. If you have got an overdraft, you have not got any money in your (account/ statement)
. The amount that is overdrawn used to be written in red on your bank (account/ statement)

. The bank (charges/ pays) you interest if your account is overdrawn.

2

3

4

5. Interest is what you (pay/ receive) for borrowing money.

6. A loan is usually (more/ less) expensive than an overdraft.

7. If your account is (in credit/ overdrawn) you will be charged interest.
8. When you have got money in your account, you are “in the ...”
Exercise 2: Comparatives (So sanh)

Pretend to misunderstand these statements and correct yourselves using comparatives, like
this: (Hay vo khong hiéu cac cau sau va stra lai st dung cau truc so sanh hon.)

P: An overdraft is usually cheaper than a loan.
R: Oh, so a loan is cheaper.
P: No, a loan isn’t as cheap!

1. The first invoice was higher than the second.

2. PDT’s goods are more expensive than GLM’s.

3. BOS’s delivery is quicker than PDT’s.

4. BOS’s prices are lower than GTG’s.

5. Smiths’ cloth is better than Jones’.

Laboratory drill
P: An overdraft is usually cheaper than a loan. R: So a loan is cheaper.
P: No. R: So aloan isn’t as cheap.
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Exercise 3: Calculations (Tinh toan)

Work out these calculations, like this.

(Hay lam cac phép tinh sau theo mau.)
5x4 P: Five multiplied by four.

R: Five multiplied by four equals twenty.

a6b+2 f12+5
b8+9 g23-2
c30-6 h99+9
d20+2 120x 4
e7x3 j40+11
Laboratory drill
P: Five multiplied by four. R: Twenty.

Exercise 4: Definitions (Pinh nghia)
Define these words like this:
(Hay dinh nghia c4c tir sau theo mau.)
P: Your account is in the red. In other words, your account is ............

R: Overdrawn.

a. statement f. per annum k. overdrawn

b. borrow g. interest 1. in credit

c. repay h. balance m. overdraft

d. debtor 1. creditor n. transaction

e. per cent j. account 0. capital
Laboratory drill

P: Your account is in the red. In other words, your account is ............

R: Overdrawn.

Exercise 5: Word stress (trong am cua tir)
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Divide the words in Exercise 4 into syllables and decide where you think the main stress is,
like this:

(Hay chia céc tir ¢ bai tap 4 thanh cac am tiét va xac dinh xem trong am chinh roi vao am
ti€t nao.)

a statement state — ment STATE — ment
Listen to the words on the disc to check your answers.

(Hay nghe céc tir d6 va kiém tra lai cau tra 10i cta ban.)
SUMMARY

Bai nay da trang bi cho ban:

- Lugng kién thirc vé tr vung va cau truc ngt phap khi noi vé gia ca va cac phuong thirc
dinh gid thong qua ndi dung cua céc bai doc hicu.

- Tra 10i dugc cac dang cdu hoi khac nhau trong phan doc hiéu, tim ¥ chinh cua cac doan
van.

- Phan thuc hanh k¥ ning nghe v6i cha dé Borrowing money va lam dugc bai tap nghe
hiéu.

- Str dung dugc mot ) trang tir nhu: already, still, yet, either.

VOCABULARY
arrangement n su sap dat
balance n s6 du trong tai khoan
borrow v muon
capital v tién voncit
corrosive adj bi pha huy dan
creditor n chu ng
debt n tién no
debtor n ngudi thiéu ng
DMU (Decision Making Unit)  expr bd phan dua ra quyét dinh
erode \4 an mon giam dan
favorable adj c6 trién vong, thuan lgi
for instance expr vi dy
in addition prep hon nira, thém vao do
in the black expr con tién giri & ngén hang
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in the red
interact
interest
lend (lent — lent)
loan
mechanism
overdraft
overdraw
overstocked
participant
place an order
primarily
process
prohibitive
quantity
rate

ration out
relative
repay
restore

risk

rush
scramble
shift

steer
suppose
tend to
triad

unload

expr rit qua sb tién c6 & ngan hang, boi chi
\ anh hudng 1an nhau, tic dong qua lai
n tién 1ai

\ cho vay

n khoan tién cho vay

n co ché

n sy rut qua sb tién hién co, su boi chi
v rit qua s tién hién c6, boi chi

adj tich trir qua nhiéu

n nguoi tham gia

v dat mua hang

adv hang dau

n qua trinh

adj cam ki

n khéi luong

n tilé

v phan phdi mot cach han ché

adj twong dbi

v hoan tra

v phuc hoi

n su rdi ro

v vOi va

v tranh gianh

n dich chuyén

v hudng dén

v cho rang

\% khuynh hudng, xu huéng

n bo ba

v ban tong két, d& tai

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.
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THE MARKET MECHANISM

A market is an arrangement by which buyers and sellers of a commodity interact to
determine its price and quantity.

In a market system, everything has a price each good and each service. Even the different
kinds of human labor have prices, that is, wage rates. We receive income for what we sell, and we
use this income to buy what we want.

In addition, prices provide important signals to market participants. If consumers want more
of any goods, for example, rice, a lot of new orders for it will be placed. As buyers scramble
around to buy more rice, the sellers will raise the price of rice to ration out a limited supply and
the higher price will encourage greater rice production.

On the other hand, what will happen if a goods such as cars becomes overstocked at the
going market price? Sellers will lower car prices in their rush to unload unwanted models. At the
lower price, more consumers will want cars, and producers will want to produce fewer cars. As a
result, a balance (or equilibrium) between buyers and sellers will be restored.

What is true of the markets for consumer goods is also true of markets for factors of
production. Remember that a factor for production is an input into the productive process one of
the classical triad of land, labor and capital. If computer programmers, rather than typists are
needed, job opportunities will be more favorable in the computing field. The price of computer
programmers (their hourly wages) will tend to rise, and that of typists will tend to fall. The shift in
relative wages will cause a shift of workers into the growing occupation.

Comprehension questions

1. What is a market?

5. How can equilibrium between buyers and sellers be restored when a good becomes
overstocked at the going market price?
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7. Name three factors of production.

Exercise 2. Read the passage and answer the questions.

Fiscal Policy is a government policy related to taxation and public spending. Fiscal policy
and monetary policy, which are concerned which money supply, are the two most important
components of a government’s overall economic policy, and governments use them in an attempt
to accelerate economic growth, employment and control inflation rate. Fiscal policy can be either
expansionary or concretionary. It is expansionary or loose when taxation is reduced or public
spending is increased with the aim of stimulating total spending in the economy, known as
aggregate demand. It is concretionary or tight when taxation is increased or public spending is
reduced in order to restrict the economy’s aggregate demand. A tight fiscal policy is more likely
when inflation rate begins to rise.

Comprehension questions

1. What is fiscal policy?

3. What do governments use in an attempt to accelerate economic growth, employment and
control inflation rate?

Exercise 3. Complete the text with names of places.

My mother went to the bank to get some money, left the car at the ......... (1), and then
went to the ......... (2) to do her shopping. I borrowed three books from the ......... (3), then
hurried to the ......... (4) to buy some stamps. I met my friend for a coffee ata ......... (5). We
saw a film at the ......... (6) then afterwards my friend caught her train at the ......... (7) and 1
went to the ......... (8) to catch my bus.
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Exercise 4. Complete the text with the past simple or past continuous of the verbs in

brackets.

One day last summer [ went (go) swimming at the outdoor pool. The sun ............ (shine)
and lost of people ............ (sit) round the pool. I ............ (find) somewhere to sit, next to a big
family. They ............ (Have) a picnic, and the children ............ (run) all over the place. At
about 3.00 they ............ (leave). I ............ (not notice) that they accidentally ............ (pick
up) my bag as well, so I ............ (not have) any clothes money. It ............ (take) me twenty

minutes to walk home in my swimsuit, and was very embarrassing.

Exercise 5. Circle and correct the mistakes in the verb forms in these sentences.
Example He didn’t phoned yesterday.
He didn’t phone yesterday.

1. Did you used to live in Manchester?

Exercise 6. Put these words into the correct order to make sentences.
Example: smoke I to used
1 used to smoke.

1. you when doing? What I were phoned

4. she you knew would tell answer if the she
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Exercise 7. Complete the text with the past simple or past perfect of the verbs in
brackets.

When I came (come) back from New Zealand in 1994, after twenty years, Britain .........
(change) a lot. People ......... (wear) different clothes, ......... (watch) different television
programmers, and ......... (have) different attitudes. And the traffic! T ......... (never see) so
many cars in London. And almost everyone ......... (give up) smoking. One of the first things I
......... (notice) was that I ......... (can) breathe in buses and cinemas! But I ......... (be) sorry to
see that most of the old red phone boxes ......... (go).

Exercise 8. Choose the best form of the verbs given at the end to complete the
sentences.

a. l two letters this week. One was from my mother, and the other was

from my sister. (get)

b. Mary her book this morning, so she sat with me and shared my book.
(forget)
c. Did you buy tickets for the concert next week? | in line for more than

two hours to buy them! It is a very popular concert. (stand)

d. I need to improve my pronunciation in English. Sometimes when 1 speak people don’t
me. (understand)

e. Where is Ali today? He has never to class late. I hope he isn’t sick.
(come)

f. My best friend just an American citizen. He is very happy. (become)

g. Sarah is a great athlete. She has in many races. She is very fast. (run)

h. It is 9:06 P.M. The movie has already . Let’s hurry! We are really late.
(begin)

ANSWER KEY
UNIT 8: PINH GIA

TEXT 8.1: CO PHAI GIA QUYET PINH MQI VAN DE.

Nguoi ta thuong néi “giam gia 1a mot thu thuat dé cat cd hong ctia mot ngudi ndo d6 va lam
cho ban chay méu cho dén chét”. Chién tranh giam gia lam giam loi nhuan cta chinh nganh cong
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nghiép dang tra luong cho ban va thudng dugc bit dau bing phan tmg so hii khong can thiét d6i
v6i canh tranh gia.

Quan diém cho rang phai luén ludn diéu chinh gia ca ciia cac dbi thi canh tranh dé khong
lam giam bét di thi phan 13 mot quan diém qué bi quan, dya trén gia dinh khong ding rang khach
hang chi quan tim dén gi4 ca.

Tham chi trén cac thi trudng nhay cam vé gia hang cong nghiép, thi didu nay ciing khac rat
nhiéu so véi truong hop gia khong phai bién sd quan trong nhét trong con mat cta ngudi tiéu
dung. Cudc diéu tra & Anh va mot sd noi khac cho thiy hon 60% DMU s& khong thay doi nha
cung cip tot nhat cia minh vi gid giam hon 50% va c6 noi giam téi 10%.

Vi du nhu a-xit-sun-phu-ric 1a loai hang hoa c6 khdi lugng 16m duoc xem nhur 1a rat nhay vé
gi4. Nhitng ngudi mua v6i khdi lwong 16n c6 thé tham gia vao viéc thuc hién mot qua trinh san
xuét lién tyc. A-xit khong thé luu trong kho vé6i khéi lwong 16n, ngoai trir v6i chi phi cao boi dé
ngin cim viéc mua nhiéu axit d& bi an mon, va do d6 néu viéc cung cip bi gian doan trong bét ky
khoang thoi gian nao thi phai yéu cau ngimg viéc san xuét vi Iy do nay khach hang phai kiém tir
nhiéu ngudn khac nhau diéu nay c6 nghia 1a ho s& mua ctia mot s6 nha cung cp. Tham chi c6 nhu
vay, cac ngudn cung cip khong dugc dam bao chut ndo boi vi tai thoi diém kinh doanh cao d6 cac
ngudn cung cip dugc dan trai ra. Do d6 khach hang khén ngoan chon cac nha cung cip trude hét
la do d¢ tin cay chur khong phai 1a gia ca.

Vi dy trén minh hoa rd mot nguyén tic quan trong “ddi voi khach hang cua toi gia khong
nhét thiét phai 1a muc gia t6i doi hoi”. Gia cua khach hang bao gdém su rui ro khi ngudn cung cip
bi ngimg, chét lugng kém. Nhing kho khan khi dat hang v.v. Hay néi cach khac, quyét dinh cua
ngudi mua lién quan téi nhiéu yéu t6 chtr khong phai chi co gia.

Hiéu mot cach chinh xéc 1a nhitng yéu t6 ma khach hang cho 1a quan trong nhét s& gitip cho
céc nha tiép thi tap trung vao cac yéu td d6, va hudng khach hang dén quyét dinh mua ma khong
tinh dén gia ca.

EXERCISES

Exercise 1

1&2. Making a claim.
3. Justifying a claim.
4. Giving an example.

5. Stating a principle.

6. Preparing for the next topic.

Exercise 2
1.a. (i)

b. 60% of DMUs would stay with the same supplier and not change even if 5 — 10% price
cuts were offered.
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2. a. sulphuric acid.
b. because sulphuric acid is corrosive and not be stored easily.
3. a. supply, quality and ease of ordering.
4. c. knowing what customer values.
5.d—b—-a-c
Language practice

Exercise 1
a. Is he still working in a factory?
b. I’ve been thinking for hours, but I still can’t decide.
c. They haven’t woken up yet.
d. I haven’t decided what colour to paint the wall yet.
e. Does he already make a lot?
f. Have you already met Professor Hawkins?
g. He hasn’t replied to our letter yet.
h. I already know what I wanted.
1. Does he still want to be a politician?

j- I already told you.

TEXT 8.2: PINH GIA.

Gia duge dinh nhu thé nao? Thong qua qua trinh lich str, gia dugc dinh bdi nguoi mua va
nguoi ban thuong lugng véi nhau. Nguoi ban s€ doi mie gid cao hon ho mong muén nhén duoc,
va nguodi mua mudn tra gia thap hon ho phai tra. Thong qua qué trinh méc ca, ho s& di dén mot
muyc gia co thé chép nhan duoec.

Dinh mot muc gia cho tht ca nguoi mua la mdt y tudng kha hi¢n dai. Y tuong dugc dua ra
nhd sy phat trién ctia loai hinh ban 1 trén pham vi rong vao cubi thé ky thtr 19. F. W Woolworth,
Tiffany and Co., John Wanamaker, J.L. Hudson va mét sé cong ty khach da quang cdo chinh sach
mat gia boi vi ho san xuét ra rat nhidu loai mat hang va phai giam sat nhiéu nhan vién.

Thong qua qua trinh lich str, gia dong vai tro nhu 13 yéu t6 quyét dinh chinh trong su luya
chon ctia ngudi mua. Diéu ndy van ding & cac nude nghéo, gitra cic nhém ngudi ngheo, va voi
loai san pham kiéu hang hoa. Tuy nhién, nhitng yéu t& khong thudc gia ca ciing ngay cang tré nén
quan trong trong quyét dinh ctia ngudi mua trong nhitng thap ky gan ddy. Tham chi ngay bay gio
van con mét trong nhing yéu td quan trong nhét quyét dinh thi phan va loi nhuan cua cong ty.

Gié chi 1a mot yéu t6 trong Marketing hdn hop tao ra doanh thu; cac yéu té khac thé hién
céc chi phi. Tham chi bay gio rat nhiéu cong ty khong thuc hién viéc dinh gia dugc tot. Nhimg 15i
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thong thuong nhat 1a: dinh gia huéng qua nhiéu vao chi phi; gia khong duoc xem xét thudong
xuyén dé phu hop véi nhiing thay dbi cua thi truong; viéc dinh gia tach roi cac yéu t6 khac cua
Marketing hdn hop chit n6 khong dugc coi nhu 13 yéu t6 cia chién luoc dinh vi thi truong va gia
khong dugc thay ddi cho phii hop véi cac loai san pham va doan thi trudng khac nhau.

Céc cong ty tién hanh viéc dinh gia theo nhiu cach khac nhau. O cic cong ty nho, gia
thuong duoc dinh boi nha quan 1y cao nhat chir khéng phai boi cac phong kinh doanh hay
Marketing. O cac cong ty 16n, dinh gia duoc tién hanh boi cac nha quan 1y san pham theo day
chuyén hodc cac phong chirc nang. O ddy tham chi cac nha quan 1y dat ra cac muyc tiéu va cac
chinh sach dinh gia chung, va thudong thong qua cac muc gia di duoc cip quan Iy thap hon dé
suat. Trong cac nganh cong nghiép noi ma dinh gia 1a mot yéu t6 chu chdt (hang khong, duong
sit, cac cong ty dau lira) thi cac cong ty thudng thanh 1ap ban dinh gia 1am nhiém vu hoic trg gitip
cho céc ban khac quyét dinh murc gia thich hop. Ban nay s& bao cao cho phong M hoic cip quan
Iy cao hon. Cac cip quan Iy khac ciing c6 anh hudng dén viéc dinh gia bao gdbm nhiing nguoi
quéan 1y kinh doanh, quén 1y san xuat, quan 1y tai chinh va cac ké toan vién.

EXERCISES

Exercise 1

1. (b) all purchers pay the same price.

2. Because large store had too many employees to supervise bargaining.

3. Price provides revenue or income; the others are all costs.

Exercise 2
1. Price

2. To make most of changes in the market.

3. Even now.
4.
Words or phrases Opposite Line number

buyers sellers 1
ancient modern 4
small-scale large scale 5
employers employees 7
revenue costs 14
extrinsic intrinsic 16
fixed varied 17
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LISTENING
BORROWING MONEY
Exercise 1
1 —red 2 —account 3 — statement 4 — charges
5 —pay 6 — more 7 — overdrawn 8 — black

(NB: SS must deduce this answer as it is on the disc)
AB:  Oh no. this letter says I’m in the red.
SP:  What?

AB: TD’ve got an overdrawn. My bank account’s overdrawn. I’ve taken more money out
of my account than I’ve paid in.

SP: Oh. What did you say the first time?
AB: I’min the red.
SP: I haven’t heard that expression before.

AB:  It’s because any amount that was overdrawn used to be written in red on your bank
statement.

SP: That’s interesting.
AB:  Well anyway, I’ll have to pay interest on the amount I’m overdrawn.
SP: Is that very expensive?

AB:  Not usually as expensive as a loan, I suppose. And I can repay it when I get my pay
cheque on Friday.

SP: Is there an expression that means you’re not overdrawn? That your account is in
credit?

AB:  Yes. When you’ve got money in your account, the amount has always been written
in black on your statement, so the expression is ...

Exercise 5

The tapescript for this exercise is the same as the Exercise 4.

LABORATORY DRILLS TAPESCRIPT
Drill 2 Pretend to misunderstand these statements and then correct yourself, like this:

P: An overdrawn is usually cheaper thana P: No.
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loan.
R: So a loan is cheaper.
Now you try

P: That’s right. The first invoice was
higher than the second.

R: So the second invoice was higher.
P: No.

R: So the second invoice wasn’t as high.

P: That’s right. PDT’s goods are more
expensive than GLM’s.

R: So GLM’s goods are more expensive.
P: No.

R: So GLM’s goods aren’t as expensive.

P: That’s right. BOS’s delivery is quicker
than PDT’s.

R: So a loan isn’t as cheap.

R: so PDT’s delivery is quicker.

P: No.
R: So PDT’s delivery isn’t as quick.

P: That’s right. BOS’s prices are lower
than GTG’s.

R: So GTG’s prices are lower.

P: No.
R: So GTG’s price aren’t as low.

P: That’s right. Smith’s cloth is better
than Jones’.

R: So Jones’s cloth is better than
Smith’s.

P: No.
R: So Jones’s isn’t as good.

P: That’s right.

Aim: Practice of positive and negative comparative forms
(Muc dich: Thuc hanh cdu tric so sanh hon ¢ thé khang dinh va thé phu dinh.)
Drill 3 Give the answer to these calculations, like this:

P: Five multiplied by four. P: Twenty.
Now you try
P: Ten divided by two. P: a hundred minus two.
R: Five. R: ninety — eight.
P: Twenty minus two. P: Sixty plus twelve.
R: Eighteen. R: Seventy — two.
P: Ten plus five. P: Eight multiplied by two.
R: fifteen. R: sixteen.

P: Three times three. P: Fifteen divided by five.
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R: Nine.
P: forty — four divided by four.
R: Eleven.

R: three.
P: seventeen and three.

R: twenty.

Aim: Practice of numbers and comprehension of calculations.

P: Your account is in the red. In other
words, your account is ...

Now you try
P: Someone you owe money to is your ...
R: Creditor.

P: This is the cost of borrowing money.
When you borrow money from the bank,
you pay the bank ...

R: Interest.

P: To pay back money. In other words, to

R: Repay.

P: If you have money in your account,
your account is ....

R: In credit.

P: You have some money in the bank. In
other words, you have a bank ...

R: Account.

P: You are repaying 3,000 every year. In
other words, you are repaying 3,000 ...

R: Per annum.

P: You’ve taken more money out of your
account than you had in it. In other words
you have an ...

Drill 4: Say which words in Exercise 4 are being defined, like this:

R: Overdrawn.

P: Someone who owes money to you is
your ...

R: Debtor.

P: The sum of money which you
borrow and which you must repay is
called ...

R: Capital.

P: The bank lends you money. This
money which you ...

R: Borrow.

P: This means part of a hundred. For

example, your interest might be

calculated at ten ...
R: Percent.

P: You buy something. You take
money out of the bank. Each of these
eventsisa...

R: Transaction.

P: The document the bank sends you
showing all your transactions is called
a...

R: Statement.
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P: When you’ve borrowed some money
R: Overdraft and paid back some of it, the money
you still have to repay is called the ...

R: Balance.

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.

1. A market is an arrangement by which buyers and sellers of a commodity interact to
determine its price and quantity.

2. Wage rates are the price each good and each service have and even the different kinds of
human labor.

3. The sellers will raise the price to ration out a limited supply.
4. Sellers will lower the price in their rush to unload unwanted models.

5. At the lower price, more consumers will want the goods, and producers will want to
produce fewer.

6. A factor for production is an input into the productive process one of the classical triad of
land, labor and capital.

7. The three factors of production land, labor and capital.

8. If the demand for a given job rises, and that for another job falls, the shift in relative
wages will cause a shift of workers into the growing occupation.

Exercise 2. Read the passage and answer the questions.
1. Fiscal Policy is a government policy related to taxation and public spending.
2. Fiscal policy and monetary policy are concerned which money supply.

3. Governments use fiscal policy and monetary policy in an attempt to accelerate economic
growth, employment and control inflation rate.

4. It is expansionary or loose when taxation is reduced or public spending is increased with
the aim of stimulating total spending in the economy, known as aggregate demand.

5. It is concretionary or tight when taxation is increased or public spending is reduced in
order to restrict the economy’s aggregate demand.

Exercise 3. Complete the text with names of places.

My mother went to the bank to get some money, left the car at the car park (1), and then
went to the supermarket (2) to do her shopping. I borrowed three books from the /ibrary (3), then
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hurried to the post office (4) to buy some stamps. I met my friend for a coffee at a café (5). We
saw a film at the cinema (6) then afterwards my friend caught her train at the (railway) station (7)
and I went to the bus station (8) to catch my bus.

Exercise 4. Complete the text with the past simple or past continuous of the verbs in
brackets.

One day last summer [ went swimming at the outdoor pool. The sun was shining and lost of
people were sitting round the pool. I found somewhere to sit, next to a big family. They were
having a picnic, and the children were running all over the place. At about 3.00 they left. I didn’t
notice that they accidentally picked up my bag as well, so I didn’t have any clothes money. It took
me twenty minutes to walk home in my swimsuit, and was very embarrassing.

Exercise 5. Circle and correct the mistakes in the verb forms in these sentences.
1. Did you used to live in Manchester?
Did you use to live in Manchester?
2. I was have a bath when the phone rang.
I was having a bath when the phone rang.
3. If we’d have the time we’d help you.
If we had the time we’d help you.
4. I haven’t think about it very much.
I haven’t thought about it very much.
5. Do you have been to Italy?

Have you been to Italy?

Exercise 6. Put these words into the correct order to make sentences.
1. What were you doing when I phoned?
2. I have never eaten Chinese food.
3. Did you use to like playing football?
4. If she knew the answer she would tell you.

5. She has been in Australia for the last six months

Exercise 7. Complete the text with the past simple or past perfect of the verbs in
brackets.
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When I came back from New Zealand in 1994, after twenty years, Britain had changed a
lot. People wore different clothes, watched different television programmes, and had different
attitudes. And the traffic! I had never seen so many cars in London. And almost everyone had
given up smoking. One of the first things | noticed was that I could breathe in buses and cinemas!
But I was sorry to see that most of the old red phone boxes had gone.

Exercise 8. Choose the best form of the verbs given at the end to complete the
sentences.

a. I have got two letters this week. One was from my mother, and the other was from my
sister.

b. Mary for got her book this morning, so she sat with me and shared my book.

c. Did you buy tickets for the concert next week? I stood in line for more than two hours to
buy them! It is a very popular concert.

d. I need to improve my pronunciation in English. Sometimes when I speak people don’t
understand me.

e. Where is Ali today? He has never come to class late. I hope he isn’t sick.
f. My best friend just have just become an American citizen. He is very happy.
g. Sarah is a great athlete. She has run in many races. She is very fast.

h. It is 9:06 P.M. The movie has already begun. Let’s hurry! We are really late.
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UNIT 9: FINANCIAL ANALYSIS AND CORPORATE FINANCE

I. INTRODUCTION

Bai nay gidi thiéu mot s6 phuong thirc phan tich tai chinh va mot sé ndi dung vé tai chinh
doanh nghiép. Ban s& dugc thuc hanh ki ning doc hiéu, nghe hiéu va thyc hanh ngit phap vé cach
st dung tinh tir va trang tur.

I1. UNIT OBJECTTIVES

Hoc xong bai nay ban co thé:

- Pugc trang bi luong kién thirc vé tir vung va ciu tric ngit phap dé hiéu vé cac phuong
thire phan tich tai chinh va tai chinh doanh nghiép.

- Nang cao k¥ ning doc hiéu.
- Tra 16i dugc cac dang cau hoi khac nhau trong phan doc hiéu, dién tir vao chd trong.
- Str dung dugc tinh tir va trang tir.

- Thuc hanh nghe v6i chu dé “computerize accounts”, va lam bai tdp nghe hiéu.

ITII. CONTENTS

1. TEXT 9.1

FINANCIAL ANALYSIS

Hay doc ky phan noi dung vé phan tich tai chinh dudi day va lam cac bai tap ¢ sau bai doc.
Ban c6 thé tham khao bang tir vung & cudi bai dé biét nghia ctia cac tir méi.

There are four critical areas of a company’s business which can be analysed by applying
ratio.

These are liquidity, capital structure, activity and efficiency, and profitability.

Measurements of liquidity should answer the question: Can a company pay its short-term
debts? There are two ratios commonly used to answer this question. Firstly, the current ratio,
which measures the current assets against the current liabilities. In most cases, a healthy company
would show a ratio above 1. In other words, more current assets than current liabilities. Another
method of measuring liquidity is the so-called quick ratio — This is particularly appropriate in
manufacturing industries where stock levels can disguise the company’s true liquidity. The ratio is
calculated in the same way as above, but the stocks are deducted from the current assets.

The balance sheet will also reveal in the gearing of the company — This is an indicator of
the company’s capital structure and its ability to meet its long-term debts. The ratio expresses the
relationship between shareholders’ funds and loan capital. Income gearing is also important and
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shows the ratio between profit and interest paid on borrowings. Relatively high borrowings would
indicate vulnerability to an interest rate rise. Highly geared companies generally represent a
greater risk for investors.

The balance sheet and the profit and loss account can be used to access how efficiently a
company manages its assets. Basically, sales are compared with investment in various assets. For
example, in the retail sector, an important ratio which indicates efficiency is sales divided by
stock — the resulting figure should be much higher than in the manufacturing sector where stock
tends to show a much lower turnover. Another example of efficiency measurement is to calculate
the average collection period on debts. This is found by dividing debtors by the sales per day. This
can vary tremendously from industry to industry. In the retail sector, it may well be as low as one
or two days, whereas in the heavy manufacturing and service sectors it can range from thirty to
ninety days.

Finally, profitability ratios show the manager’s use of company’s resources. The profit
margin figure (profit before tax divided by sales and expressed as a percentage) indicates the
operational day-to-day profitability of the business. Return on capital employed can be calculated
in a number of ways. One common method to take profit before taxes and divide by the total
assets — this is a good indicator of the use of all the assets of the company. From the shareholder’s
point of view, the return on owner’s equity and expressed it as a percentage. If the company does
not earn a reasonable return, the share price will fall and thus make it difficult to attract additional
capital.

Exercise 1:
Complete the chart below based on the text.

(Hay hoan thanh bang dudi day dua vao ndi dung bai doc.)

Key indicators Ratios used Interpretation
Liquidity i
i
Capital structure 1
il
Efficiency 1
il
Profitability i
il
il

Exercise 2:

Which of the ratios is likely to be the key indicator for the following groups?
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(Ty 18 nao c6 thé tré thanh chi sé chinh trong cac nhém sau.)
a. Shareholders ...
b. Managers ............coiiiiiiiiiiiiiinin
C. CuStomers ...........ceoevvviiiiiiiininnn
d. Suppliers .......ccoiiiiiiiiiii,

e. Employees ..........ccooeiiiiiiiiiiiin,

Exercise 3: Group the following adjectives under the heading indicated.

(Hay xép cac tinh tir dudi ddy vao céc tiéu dé phu hop.)

healthy reasonable disastrous
disappointing excellent satisfactory
vulnerable poor adequate
weak marvelous moderate
strong tremendous catastrophic
Positive Average/Okay Negative
2. LANGUAGE PRACTICE

1. Adjective modification (Tinh tir dung dé miéu ta)

Exercise 1:

Look at the following sentences taken from the text 9.1.

(Céc cau sau ddy dugc trich tir bai doc 9.1, ban hiy doc va chi ¥ dén céc tir in nghiéng.)
“This is particularly appropriate in manufacturing industries where stock levels...”
“Relatively high borrowing would indicate vulnerability to an interest rate rise.”

Trong cac vi du trén ta thdy trude mdi tinh tir ¢6 1 trang tir dé miéu ta tinh tir d6. Nhu vay
trang tir thuong dung trudce tinh tur.

217



Unit 9: Financial analysis and corporate finance

Now combine two adjectives from the list below to complete the sentences:

(Ban hay két hop 2 tinh tir trong bang tir dudi ddy dé hoan thanh cau.)

high particular
long lower

short unusual
high geared
dangerous considerable

a. Normally, a healthy company has a current ratio above 1. This company has an
ratio of 2.

b. companies generally represent a greater risk

for inventors.

c. Retail companies have collection periods on
debts.

d. Most people would consider a collection period over 90 days as

e. Manufacturing companies have a stock

turnover than retail companies.

2. Adjectives and adverbs. (Tinh tur va trang tir)

Céch ciu tao trang tir 3 dwoc gi6i thidu ngay tir mon Tiéng Anh 1, tinh tir + Jy dugc ap
dung v&i phan 16n cac tinh tir.

Exercise 2
Look at the following sentences taken from the reading text:
Ban hay doc cac cau dugc trich tir bai khoa.

“The balance sheet and the profit and loss account can be used to access how efficiently a
company manages its assets.”

“Finally, profitability ratios show the manager’s use of company’s resources.”

Now complete the list below:

(Hoan thanh bang sau.)
Noun Adjective Adverb
Profitability profitable
Efficiency
Healthy
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Appropriateness

Operation

Finance

Productivity

3. TEXT 9.2

CORPORATE FINANCE

Ban hiy doc k¥ phan ndi dung vé tai chinh doanh nghiép duéi day va lam cac bai tap & sau
bai doc. Ban c6 thé tham khao bang tir vung & cudi bai dé biét nghia cta cac tir méi.

Corporations need financing for the purchase of assets and the payment of expenses. The
corporations can issue share in exchange for money and property (sometimes referred to as equity
funding). The holders of the shares together form the ownership of the company. Each share is
presented by the stock certificate. This is negotiable, which means that it can be bought and sold.
The value of the share is determined not only by the net assets divided by the total number of
shares outstanding, but also by any particular rights it gives shareholders. The greater the success
of the company, the more value the shares usually have.

A corporation can also get capital funds by borrowing. This is called debt funding. When
corporation borrows money, they give notes or bonds, which are also negotiable. However,
interest has to be paid out whether business is profitable or not.

Management must consider both the outflow and inflow of capital funds in running the
corporation. The purchase of inventory and supplies, or payment of salaries, results in an outflow.
The sale of goods and services results in an inflow. In the long run, the inflow is much greater
than the outflow to result in a profit. In addition, a company must deduct its costs, expenses and
losses on bad debts, interest on borrowed capital and other items in order to determine whether its
financial management has been profitable. The amount of risk involved is an important factor in
determining fund raising and whether a particular corporation is a good investment.

Do the following exercises based on the text.
Hay lam cac bai tap sau dya vao ndi dung bai khoa.
Exercise 1:
Answer the following questions based on the text:
(Hay tra 101 cac cau sau dya vao bai khoa.)
1. Why do all corporate enterprises need financing?
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3. How is the value of a share or certificate usually determined?

Exercise 2:

From the list below, select a word to fit each blank space in the sentences. Use each word
only ONCE.

(Hay chon mét tir thich hop dé dién vao mdi chd tréng trong cac cau sau. Mdi ciu chi duge
chon 1 lan.)

equity interest
negotiable inventory
capital risk
inflow funding

1. The current assets of a company usually include cash and

2. funding means financing by the owners of the company.

3. They need in order to purchase supplies.

4. Of course you can sell your shares of stock: they are

5. They want to make a profit, so we must be careful about investing in a company that
has much

6. Financing by borrowing funds is called debts

7. Where did they borrow the money and how much will they
pay?

8. In the long run, the must be greater than the outflow to result in
a profit.

4. LISTENING

COMPUTERISED ACCOUNTS

Sandra Parr is talking to Liz Shepherd about a letter that has just arrived.
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Exercise 1: Corrections (Stra cau)

Listen to the disc and correct these statements, like this:

(Hay nghe va stra cac cau theo cach sau.)

The letter was opened by ............ (name the correct person).

1. Someone at BOS opened the letter.

Laboratory drill

P: Sandra opened the letter. R: The letter was opened by Sandra.

Exercise 2: Computers (May tinh)

Many companies have now computerized their accounting procedures because computers
can do the work more quickly and more accurately than people. The work the computer does
(storing information, finding the right information and doing calculations) is called data
processing. The part of the computer that processes the data (information) is called the CPU
(central processing unit). This constrains only electronic components, called microchips.

A computer can only do what it is instructed to do. The instructions that are stored in a
computer are called the computer program. The people who write these instructions and put them
in the computer are called computer programmers. You do not give to be a computer programmer
to use a computer.

The parts of computer that most people use are called terminals. The terminals are usually a
keyboard, which looks like a typewriter, and a VDU (visual display unit), which looks like a
television, or a printer. Information put into the computer on the keyboards is called input. When
the computer shows the result of the data processing on the VDU or the printer, this is called
output.
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When computers go wrong, it is usually because there is something wrong with the input. In
other words, it is a mistake made by a person, not by the computer. This is sometimes called
GIGO. (Garbage In, Garbage Out*)

- Garbage is the American word for rubbish, something you throw away because it is not
any good.

Computers can only answer questions which require a positive or negative Yes or No
answer. Ask and answer this sort of question about the computer text, like this:

P: Does data mean information? R: Yes.

P: Does a VDU look like a typewriter? R: No.

P: Where are the microchips? R: Input error.
Laboratory drill
P: Does data mean information? R: Yes.
P: Where are the microchips? R: Input error.

Exercise 3: A computer program. (Mot chuong trinh may tinh)

David Thompson does not yet understand the documents used in the accounts department.
This is the situation with six Tranworld customers and what David was planning to do about
them:

(David Thompson chua hiéu nhiing tai liéu sir dung & phong ké toan. Pay 1a tinh hudng voi
6 khach hang cua Transworld va nhiing gi David du dinh lam.)

1. We haven’t arranged transportation for BOS this month. | A. Send a statement at the end of
the month.

2. We arranged transportation for GLM and they have | B. Send a credit note.
paid the invoice, but we overcharged them.

3. We arranged transportation for our regular customers, | C. Send a debit note.
JLN, but they haven’t paid us.

4. HEQ have paid their invoice, but we undercharged | D. Send a reminder.
them.

5. Arranged transportation for WRS this month, but we | E. Not do anything.
haven’t done anything about it yet.

6. This is the first time we have arranged transportation | F. Send an invoice.
for ZYZ and they haven’t paid their invoice yet..

7. BLT has paid their invoice. The amount was correct. G. Send a receipt.
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Most of David’s answers are wrong, so Liz wrote a simple ‘computer program’ for him to
follow. Study the program below, then ask questions from the computer program and give a
positive or negative answer from the problems above, like this:

P: The customer is BOS.

R: Have we arranged transportation for BOS this month?

P: Negative.

R: What are you going to do?

P: Well I was going to send a statement at the end of the month.
R: The correct answer is E.

P: In that case, I’'m not going to do anything.

Laboratory drill

P: What about BOS’s account? R: I was going to send a statement at the end
of the month.

Exercise 4: The alphabet (Bamg chir cai)

This is a list of new customers at Transworld. Put them in alphabetical order before they are
put on the computer.

(Pay 1a danh sach khach hang méi cua Transworld. Hay sap xép ho theo thir tur trong bang
chir cai rdi dwa vao may tinh.)

1. JBX Pte Ltd 7. ABD plc
2.JDR Inc 8. GLM AB
3. WRS AS 9. VDU SpA
4. JLN GmbH 11. ZZT

6. BLT SARL 12. ZYZ NV

Check which country you think each company is in, like this:

(Hay kiém tra xem nhitng cong ty ndy tir nuéc nao t6i.)

P: JBX is Singaporean, isn’t it? R: Yes. It’s in Singapore.
OrNo.It’'sin.........

Laboratory drill A

P: One. R: JBX.

Laboratory drill B

P: JBX is Singaporean. R: JBX is in Singapore, is it?

223



Unit 9: Financial analysis and corporate finance

SUMMARY

Bai nay da cung cap cho ban kién thure ve:

- Tr vung va cdu trac ngit phap dé hiéu duoc ndi dung bai doc bang tiéng Anh vé cac
phuong thirc phan tich tai chinh va tai chinh doanh nghiép.

- Thuc hanh k¥ nang doc hiéu vé cc chu dé trén.
- Tra 16i duge cac dang cau hoi khac nhau trong phan doc hiéu, dién tir vao chd tréng.
- St dung dugc tinh tir va trang tur.

- Thuc hanh nghe véi chu dé “computerize accounts”, va lam bai tap nghe hicu.

VOCABULARY
accounting procedure n thi tuc ké toan
accurately adv chinh xac
allocation n su phan bd, su phan bd
apology n su ta 16i
asset n tai san co
balance of payments n ban thanh toan
balance sheet n bang tong két tai san
bond n trai phiéu
budget n ngan sach
calculation n phép tinh
carry out v thuc hién, tién hanh
central processing unit n bd xur 1y trung tam
certificate n ching chi
component n linh kién lép rap
computerize v dua vao may tinh
contain v chua
corporation n cong ty
critical adj quan trong
current ratio n ti suat hién thoi (kha nang tra no ngan han)
customer n khach hang
data processing n su xu 1y dit lidu, xur 1y thong tin
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debt funding n
debtors n
deduct v
disguise \
enclose v
equity funding n
eventually adv
excessive adj
finance v
financing n
garbage in, garbage out idm
implement v
induce v
inflow n
input n
instruct v
inventory n
issue v
key broad n
liquidity n
microchip n
negotiable adj
note n
out put n
outflow n
owe v
print \4
print out v
printer n
profitability n
programmer n

huy dong vén

cac khoan phai thu

giam

nguy trang

dinh kém

thu hat vén tu co

cubi cing

vuot qua, qua muc

cép tién cho, tai tro, cép von
su cung cp von

dir liéu nhap sai, két qua sai
thuc hién

khién

ludng tién vao

dir li€u nhap

chi dan

tai san

phat hanh

ban phim

kha nang thanh toan, ng dén han

vi mach

¢6 thé chuyén nhuong dugc
1énh phiéu

két qua, thong tin dua ra
ludng tién ra

ng

in

inra

may in

kha nang sinh 161

nguoi 1ap trinh, 1ap trinh vién
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property n
public adj orn
purchase n
rating n
real — estate n
regular adj
restrictive adj
return n
ridiculous adj
share n
shareholder n
stable adj
statement n
stock n
store A
taxation n
terminal n
turnover n
unavoidable adj
usual adj
visual display unit n
vulnerability n

CONSOLIDATION EXERCISES

tai san tu ban (may moc, nha xudng)
chinh phu, cong ching, nhan dan
mua

ti 1€ vay

bat dong san

thuong xuyén

chat ch&, han ché

loi nhuan

budn cuoi

cb phiéu

cb dong

6n dinh

ban quyét toan

t6n kho

trir

sy danh thué

b6 phan may vi tinh, thiét bi dau cubi
doanh thu

khong thé tranh dugc

thuong 1¢

man hinh hién thi

dé bi thiét hai

Exercise 1. Read the passage and answer the questions.

FISCAL AND MONETARY POLICY

The two main types of macroeconomic policies are fiscal and monetary policies. The two

policies are interrelated.

Fiscal policy is carried out by the Ministry of Finance and can be divided into two parts,

government expenditures and taxation. These two parts determine whether the government has a

deficit or surplus in its budget. A careful fiscal policy is the basic of a stable macro economy.

Taxes and public (public = government) spending can affect resource allocation. Fiscal deficits

affect both the balance of payments and the rate of inflation.
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Monetary policy in developing countries follows fiscal policy. Printing of money is often
the source of financing for government spending. If the central bank has to finance a big deficit, it
may be unable to implement a restrictive monetary policy to control inflation.

If a deficit is financed by printing more money than the public wants to have, prices will
rise. Inflation causes the real value of personal financial assets to fall. But it also induces people to
buy assets such as gold, dollars or real — estate which will not lose value with inflation.

When a budget deficit is financed by excessive domestic borrowing, it can lead to higher
interest rates because of the high demand for money. These high rates can make it too expensive
for the private sector to borrow money.

Government deficits must be brought down with cuts in spending, or through higher taxes.
If spending cuts are not made, government eventually have to print money to finance their deficit,
making inflation unavoidable.

Comprehension questions

1. What are the 2 main types of macroeconomic policies?

10. How can domestic borrowing lead to high interest rates?
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Exercise 2. Read the passage and answer the questions.

Debt financing is classified as short term or long term. Short term debt issues must be
repaid within three to five years. Loans obtained from commercial banks are a common form of
short - term debt. Bank lines of credit allow a firm to borrow up to a specified maximum but
require that the loan balance be zero for one or more months during a year. Banks will also
provide 2 — to — 3 year loans, but these are often secured by a claim to inventories or account
receivable if they are not paid on time.

Factoring and pledging are used by smaller, less stable companies. Factoring is the physical
sale of the firm’s receivable due from customers. Pledging is a loan secured by the firm’s
receivable due from customers. Because of their increased risk, pledging and factoring bear a
larger interest cost to the firm than commercial paper.

Comprehension question

1. How is debt financing classified?

3. What are often secured by a claim to inventories or account receivable if they are not
paid on time?

5. Why do pledging and factoring bear a larger interest cost to the firm than commercial
paper?

Exercise 3. Change these sentences into the future with will.
Example: I can play tennis. (tomorrow)
I’ll be able to play tennis tomorrow.

1. I have to wear a uniform. (at the weekend)
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3. I don’t have to work. (on Monday)

Exercise 4. Change these sentences from active to passive.
Example: We advertised the job last week.
The job was advertised last week.

1. We received seven applications.

Exercise 5. Circle and correct the mistakes in the verb forms in these sentences.
Example: He’ll to leave university next year.
He'll leave university next year.

1. I realized that I had forgot is phone number.

5. Will Jill be able come to the conference?
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Exercise 6. Put these words into correct order to make sentences.
Example: in invented was paper China
Paper was invented in China.

1. before sure I never I him seen was had.

Exercise 7. Complete each sentence with the correct form of the word given at the end.

a. Jeans are a sign of youth and (independence).

b. Levis Strauss used rivets to the pockets on his jeans. (strength)
c. All people want to find peace and in their lives. (happy)

d. Ifyou add a little black paint to the blue, it will it. (dark)

e. The Navajos believe that when the medicine man erases the sand painting. The person’s
goes away. (sick)

f. My street is too narrow. I wish they would it. (wide)
Athletes know the of practicing everyday. (important)
My pants are too short. I need to them. (length)

i. Is there a between Canadian English and American English?
(different)

j.  That dress is too long. If you it just a little, it will be the perfect

length. (short)

Exercise 8. Match the words in column A with their meanings in column B.
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A B

1. artificial a. freedom

2. slip b. put in order

3. independence c. not together

4. dye d. right now

5. separate e. almost fall

6. invent f. color

7. immediately g. nation

8. strengthen h. make for the first time

9. arrange 1. make stronger

10. country J. not real
ANSWER KEY

UNIT 9: PHAN TiCH TAI CHINH VA TAI CHINH DOANH NGHIEP
TEXT 9.1: PHAN TiCH TAI CHINH

C6 4 linh vyc quan trong doanh nghiép c6 thé ding ti sé dé phan tich tai chinh. D6 1a kha
nang thanh toan, co cau von, hoat dong va hiéu qua, kha niang sinh 10i.

Viéc do kha nang thanh todn phai tra 10i dwoc cau hoi sau: Lidu mot cong ty co thé thanh
toan duoc cac khoan ng ngan han ctia minh khong? C6 2 ti s6 thuong duge dung dé tra 1i cau hoi
nay. Thi nhét 13 ti xuét hién thoi, ti xuit nay dugc do bang tai san luu dong chia cho cac khoan ng
ngan han. Trong hau hét cac truong hop mot cong ty manh s¢€ co ti sd nay 16n hon 1, hay noi cach
khac c¢6 nhiéu tai san luu dong hon (cic khoan ng ngén han). Mot phuong thirc khac duge dung dé
do kha ning thanh toan goi 13 ti suat thanh toan nhanh, cong thirc ny dic biét phu hop cho cac
nganh cong nghiép san xuat. O nhitng nganh d6 mtc ton kho nguy trang cic khoan ng ma cong ty
thuc sy c6. Cong thirc dugc tinh twong ty nhu cach trén nhung hang tdn kho duoc khéu trir ra khoi
tai san luu dong.

Béng tong két tai san ciing chi cho thay ti 1¢ vay ciia Cong ty. Pay 1a mot chi sb co cau von
clia Cong ty va kha nang thanh toan nhitng khoan ng dai han ctia Cong ty d6. Ti suat nay thé hién
mdi quan hé gitta von c6 dong chia cho vén vay. Ti 1é thu nhédp ciing rit quan trong va dugc tinh
bang cach iy loi nhuén chia cho phan 13i phai tra cho cac khoan vay. Nhiing khoan vay twong d6i
16n chi ra kha nang dé& bi thiét hai khi 13i xudt ting. Mot cong ty co ti 16 vay cao thi thuong biéu
hién riii ro 16n déi véi cdc nha dau tu.

Bang tong két tai san va ban ké 18 13i c6 thé dugc s dung dé danh gia mot cong ty da sir
dung tai san cia minh hiéu qua nhu thé ndo. Cong thiic co ban dugc tinh theo: doanh thu ban hang
chia cho cac khoan dau tu vao cac tai san khac nhau. Vi du trong khu vuc ban 1&, mét ti suét quan
trong dé chi ra sy hiéu qua ctia doanh nghiép 13: ti 1& quay von hang ton kho = doanh thu ban hang
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chia cho muc t6n kho. Két qua thu duoc phai 16n hon nhiéu trong khu vuc san xuét noi ma ton
kho cho thdy muc doanh thu it hon nhidu. Mot cach khac dé do duoc hidu qua 14 tinh ky thu tién
binh quan. Cong thirc nay duoc tinh bang cac khoan thu chia cho (doanh thu ban hang binh quan
ngdy). Cong thirc nay cé thé tinh toan khac nhau tuy theo mdi nganh, vi du déi v6i khu vuc ban 1é
c6 thé duoc tinh rat it ngay, trong 1 hodc 2 ngay, trong khi d6 nhiing nganh céng nghiép niang va
dich vu ¢6 thé dugc tinh tir 30 dén 90 ngay.

Cudi cung kha ning sinh 10i cho thiy viéc st dung ngudn von cia cong ty (ctia nha quan
1y). Mirc 14i = lgi nhuén trude thué chia cho doanh thu ban hang va dugc tinh theo %. Ti xut nay
chi ra kha ning sinh 10i tir hoat dong hang ngay ctia doanh nghiép. Loi nhudn trén vén st dung
dugc tinh bang nhiéu cach. Cach thong dung nhat 1a 14y loi nhuan trude thué chia cho tong tai san
co6. Pay 1a moét chi s6 tot vé viée st dung moi tai san cé cua Cong ty. Dudi goc do cua cac )
d6ng, doanh thu trén v6n cha so hitu 14 ti s6 quan trong. Cong thirc nay duogc tinh bang cach lay
loi nhuan trudc thué chia cho vén chu sé hiru va dugce tinh theo %. Néu cong ty khong kiém duoc
phan loi nhuan cho phu hop thi gia ¢d phiéu giam va do d6 viéc thu hat thém ngudn von 1a rat
kho.

EXERCISES

Exercise 1

Key indicators Ratios used Interpretation
Liquidity Current assets
1. current ratio Current ratio =
Current liabilities
Current assets — stocks
ii. quick ratio Quick ratio =
Current liabilities
Efficiency Loan capital
1. equity gearing Equity ratio =
Shareholder’s funds
Profit
ii. income gearing Income gearing =
Interest paid on borrowings
Capital structure Sales
1. inventory turnover | Inventory turnover =
Stock
i1. average collection Debtors
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period Average collection period = x 360days
Sales
Profitability Pretax profit
i. ROS ROS = x 100%
Sales
Pretax profit
i ROA ROA= " x100%
Total assets
Pretax profit
i ROE ROE= — x 100%
Qwener’s equity
ROS = return on sales (doanh lgi doanh thu).
ROA = return on assets (doanh loi téng tai san).
ROE = return on equity (doanh lgi von chii s hitu).
Exercise 2
a. Shareholders: profitability ratio (ROE).
b. Managers: all.
c. Customers: quality and price of goods.
d. Suppliers: liquidity ratio.
c. Employees: activity and efficiency ratio.
Exercise 3
Positive Average / okay Negative
healthy reasonable disastrous
disappointing excellent satisfactory
vulnerable poor adequate
weak marvelous moderate
strong tremendous catastrophic
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LANGUAGE PRACTICE

Exercise 1:

a. Normally, a healthy company has a current ratio above 1. This company has an unusually
high ratio of 2.

b. Highly dangerous companies generally represent a greater risk for inventors.

c. Retail companies have considerably short collection periods on debts.

d. Most people would consider a collection period over 90 days as particularly long.

e. Manufacturing companies have a gearedly lower stock turnover than retail companies.

Noun Adjective Adverb
profitability profitabe profitably
efficiency efficient efficiently
healthy healthy healthily
appropriateness appropriate appropriately
operation operational operationally
finance financial financially
productivity productive productively

TEXT 9.2: TAI CHINH DOANH NGHIEP

Céc cong ty can dau tu dé mua tai san va thanh toan cho cac khoan chi phi. Cac cong ty c6
thé phat hanh c6 phiéu dé 13y tién hodc tai san tu ban (may moc, nha xudng) — doi khi nguoi ta
con goi 1a thu hat von ty co. Nhimg ngudi nam giir ¢o phiéu s& 1a nhitng nguoi chi so hitu cta
cong ty. Mdi c6 phiéu thudng dwoc thé hién bang mot chimg chi ¢ phan. Co phiéu nay co thé
duoc chuyén nhuong, diéu nay c6 nghia réng ) phiéu ¢6 thé dugc mua hodc ban. Gia tri cia ¢d
phiéu khong nhing duoc xac dinh bang tai san rong chia cho téng s6 ¢ phiéu con (dw) ma con
dugc xéac dinh bang quyén dic thi ma cong ty cap cho cd déng. Mot cong ty ma cang 1am an phat
dat thi gia tri c6 phiéu cang 16n.

Mot cong ty ¢ thé tim von bang cach vay. D6 goi 1a huy dong von. Khi cong ty vay tién,
ho phét ra 1énh phiéu hodc trai phéu co thé chuyén nhuong duge. Tuy nhién 14i sudt s& dugc tra
cho cac khoan vay trén cho du cong ty kinh doanh c6 lgi nhuan hay khong.

Ban quan tri phai thin trong xem xét ca ludng tién ra va vao trong viéc diéu hanh cong ty.
Chi phi mua tai san, thiét bi, hodc tra tién lwong goi 1a ludng tién ra. Doanh thu ban hang va dich
vu 1a ludng tién vao. Trong mot qua trinh 1au dai, luong tién vao phai 1on hon luong tién ra dé tao
nén lgi nhuan. Hon nita cic cong ty phai trir di cac khoan chi phi va khoan thit thoat d6i voi cac
khoan ng khé dong (khoan no khong doi dugc), 1i ciia von vay va cac khoan chi khac dé danh gia
xem viéc quan tri tai chinh cua cong ty d6 c¢6 hiéu qua hay khong, nhitng rii ro say ra 1a quan dén
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12 mot yéu td quan trong dé huy dong vén vao mot cong ty va liéu dau tu vio mot cong ty nao dé
¢6 t6t hay khong.

EXERCISES

Exercise 1

1. Because they need it for the purches of assets, the payment of expense.

2. Equity funding means financing by the company.

3. It is determined by both the net assets and the sharecholders’ particular rights.
4. It is the capital fund got by borrowing.

5. The sale of goods and services result in an inflow. The purchase of inventory and
supplies or payment of salaries results in an outflow.

6. That company can not make any profit.

Exercise 2

1. The current assets of a company usually include cash and inventory.
2. Equity funding means financing by the owners of the company.

3. They need capital in order to purchase supplies.

4. Of course you can sell your shares of stock: they are negotiable.

5

They want to make a profit, so we must be careful about investing in a company that
has much risk.

o

Financing by borrowing funds is called debts funding.
7. Where did they borrow the money and how much interest will they pay?

8. In the long run, the inflow must be greater than the outflow to result in a profit.

LISTENING
COMPUTERIZED ACCOUNTS
Exercise 1

SP: Liz, this ridiculous. I’ve just opened this letter and a customer’s sent us a cheque for
no pounds and no pence.

LS: What? Who?

SP: Someone from BOS Ltd. Listen to what he says. Thank you for your usually
monthly statement. It says we have to pay you nothing. The one you sent last month
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said the same, so I now enclose our cheque for no pounds, no pence. Will this
perhaps be the last time you sent a statement of this kind? Yours faithfully.

LS:  Oh, we can thank the computer for that. All our accounts are computerized and it
prints out a statement every month for our regular customers, even if they don’t owe
us money.

SP:  Why do you send them?

LS:  We don’t usually, David’s new to the department and he probably sent it without
even looking at it. I’ll have a word with him about it. I’'ll also write a letter of

apology to BOS.

Exercise 3
1-E 2-B 3-A 4-C
5-F 6-D 7-G

Exercise 4

ABD, BLT, FPT, GLM, HEQ, JBX, JDR, JLN, VDU, WRS, ZYZ, ZZY.

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.

1. The two main types of macroeconomic policies are fiscal and monetary policies.
. They are government expenditures and taxation.
. These two parts determine whether the government has a deficit or surplus in its budget.
. Fiscal deficits affect both the balance of payments and the rate of inflation.

. Monetary policy in developing countries follows fiscal policy.

2

3

4

5

6. How do some governments finance government spending?

7. A restrictive monetary policy is needed to control inflation.

8. If the government prints more money than people want to have, prices will rise.
9

. It induces people to buy assets such as gold, dollars or real — estate which will not lose
value with inflation.

10. How can domestic borrowing lead to high interest rates?

Exercise 2. Read the passage and answer the questions.

1. Debt financing is classified as short term or long term.
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2. Loans obtained from commercial banks are a common form of short - term debt.

3.2 —to — 3 year loans are often secured by a claim to inventories or account receivable if
they are not paid on time?

4. Factoring is the physical sale of the firm’s receivable due from customers.

5. Because of their increased risk.

Exercise 3. Change these sentences into the future with will.
1. I will have to wear a uniform at the weekend.
2. I won’t be able to tell you tomorrow.
3. I won’t have to work on Monday.
4. I will be able to go windsurfing when I’m on holiday.

5. I won’t have to wear a suit at the weekend.

Exercise 4. Change these sentences from active to passive.
1. Seven applications were received.
2. Three people were interviewed by the manager today.
3. Notes about each of them have been written.
4. The applicants are being considered at the moment.

5. A decision will be made soon.

Exercise S. Circle and correct the mistakes in the verb forms in these sentences.
1. I realized that I had forgotten his phone number.
2. She didn’t have to come to the meeting.
3. The film will be made in Argentina.
4. He wants me to decide by tomorrow.

5. Will Jill be able to come to the conference?

Exercise 6. Put these words into correct order to make sentences.
1. I was sure I had never seen him before.
2. Do you want me to clean the windows?

3. The accident on the road was caused by oil.
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4.1 won’t have to go to work tomorrow.

5. It was the worst holiday she had ever had.

Exercise 7. Complete each sentence with the correct form of the word given at the end.
a. Jeans are a sign of youth and independence.

b. Levis Strauss used rivets to strengthen the pockets on his jeans.

c. All people want to find peace and happiness in their lives.

d. Ifyou add a little black paint to the blue, it will darken it.

e. The Navajos believe that when the medicine man erases the sand painting. The person’s
sickness goes away.

f. My street is too narrow. I wish they would widen it.
Athletes know the importance of practicing everyday.
My pants are too short. I need to lengthen them.
1. Is there a difference between Canadian English and American English?

j- That dress is too long. If you shorten it just a little, it will be the perfect length.

Exercise 8. Match the words in column A with their meaning in column B.

A B
1. artificial J. not real
2. slip e. almost fall
3. independence a. freedom
4. dye f. color
5. separate c. not together
6. invent h. make for the first time
7. immediately d. right now
8. strengthen i. make stronger
9. arrange b. put in order
10. country g. nation
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UNIT 10: FUNDAMENTALS OF ACCOUNTING

I. INTRODUCTION

Bai nay gidi thiéu mot s6 mot s6 ndi dung vé ké toan dai cuong va phuong trinh ké toan.
Ban s& duoc thuc hanh k¥ ning va 1am céc bai tap doc hiéu, nghe hiéu va thuc hanh ngit phap vé
cach sir dung dong tir GET trong 16i noi bi dong cling nhu cac cach thé hién su nhin manh trong

van néi va van viét.
II. UNIT OBJECTIVES

Hoc xong bai nay ban c6 thé:

- Nam duogc lugng kién thue ve tor vung va cau triic ngtr phap dé hiéu dugc ndi dung cua
cac bai doc vé ke toan dai cuong va phuong trinh ké toan.

- Nang cao k¥ ning doc hiéu.

- Tra 101 duoc cac dang cau hoi khac nhau trong phan doc hiéu.

- Pién tir vao bang thong tin.

- Str dung dugc cAu trac cau bi dong véi GET ¢ cac tinh huéng 6 thé.

- Thyc hanh nghe véi chu d& “types of business”, va lam bai tap nghe hiéu.

ITII. CONTENTS

1. TEXT 10.1

WHAT IS ACCOUNTING?

Hay doc k¥ phan ndi dung vé ké toan dudi day va lam cac bai tip & sau bai doc. Ban c6 thé
tham khao bang tir viung & cubi bai dé biét nghia cua cac tir méi.

Accounting contains elements both of science and art. The important thing is that it is not merely a
collection of arithmetical techniques, but a set of complex processes depending on and prepared for
people. Then human aspect, which many people, especially accountants, forget, arises because:

1. Most of accounting reports of any significance depend, to a greater or lesser extent, on
people’s opinions and estimates.

2. Accounting reports are prepared in order to help people make decisions.
3. Accounting reports are based on activities which have been carried out by people.

But what specifically is accounting? It is very difficult to find a pithy definition that is all-
inclusive but we can say that accounting is concerned with: the provision of information in
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financial terms that will help in decisions, concerning resource allocation, and the preparation of
reports in financial terms describing the effects of past resource allocation decisions.

Examples of resource allocation decisions are:
Should an investor buy or sell share?
Should a bank manager lend money to a firm?
How much tax should a company pay?
Which collective farm should get the extra tractor?

As you can see, accounting is needed in any society requiring resource allocation and its
usefulness is not confined to “capitalist” or “mixed” economies.

An accountant is concerned with provision and interpretation of financial information. He
does not, as an accountant, make decisions. Many accountants do of course get directly involved
in decision making but when they do they are performing a different function.

Accounting is also concerned with reporting on the effects of past decisions. But one should
consider whether this is done for its own sake or whether it is done in order to provide information
which it is hoped will prove helpful in current and future decisions. We contend that knowledge
of the past is relevant only if it can be used to help in making current and future decision, for we
can hope that we shall be able to influence the future by making appropriate decisions but we can
not redo the past. Thus the measurement of past result is a subsidiary role, but because of the
historical development of accounting and, perhaps, because of the limitations of the present state
of the art, “backward looking” accounting sometimes appears to be an end in itself and not as a
means that will help in achieving a more fundamental objective.

Do the following exercises based on the text.
(Hay lam cac bai tap sau dya vao ndi dung bai khoa.)
Exercise 1

1. How many reasons does the author give to support the idea that accounting involves a
human element?

2. Which of the following reasons does the author give as showing human influence on
accounting?

a. Accounting summaries describe human action.
b. Accounting systems are artificial creations.
c. Accounting is affected negatively by human judgement.

d. Accountancy is based on the subjective ideas of individuals.

Exercise 2
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1. In the definition of accounting given in the text (line 10-12), which of the following are

set to be its two main functions?

a. Providing general information to aid immediate decision-making.

b. Providing financial information to help with the future division of resources.

c. Providing financial information that will ensure that decisions made are correct.

d. Providing financial information to show the results of past use of resources.

2. The author gives examples of resource allocation decisions in line 13-18 indicated. Fill in
the table below with a stick (v) to indicate whether you think these decisions are

important for a capitalist, a mixed or a state-controlled economy. Some could be relevant

to more than one type of economy.

Resource allocation decision Important for
Capitalist Mixed State-controlled
economy economy economy

1. Should an investigator buy or sell
shares?

ii. Should a bank manager lend
money to a firm?

iii. How much tax should a
company pay?

iv. Which collective farm should get

extra tractor?

3. According to the author, is management decision-making part of accountant’s job?

4. The statements below express the main ideas of the last paragraph. Number these
statements so that they are in the same order as the ideas in the text. The first one is given

for you.

Statement

Order

1. Financial information about the past is only useful if it helps future
decisions.

ii. The history of accountancy has made it appear to concentrate on the past.
iil. Accounting can indicate the results of past actions.

iv. Showing the financial results of past actions can be an aid to decision-
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making.

v. Showing the financial results of past actions can be just to record what
happened.

vi. Describing the past is a less important role of accountancy.

vii. We can affect the future but we cannot change the past.

2. LANGUAGE PRACTICE

1. Get + past participle:
(Get + qua khtr phan tur.)

Trong chuong trinh Tiéng Anh 2 d3 gidi thiéu vé 16i néi bi dong véi cong thirc ngit phap
nhu sau:

Be + past partciple. Cau tric niy c6 nghia twong duong véi:
Get + past participle trong d6 “Get” c6 chuc nang nhu trg dong tir “be”.
Get + past participle c6 thé duoc sir dung trong 2 trudng hop:

1.When get is followed by a past participle, the meaning is similar to that of a passive form.
In this structure, GET functions as an auxiliary like be in a passive form. For example, instead of
saying “That picture was damaged when we were moving” we can say “That picture got damaged
when we were moving”. However, not all passive sentences can be constructed with get. For
instance, you could not say “My house got built in 1982” or “the exhibition got opened
yesterday”.

Get + past participle can be used in two cases:

e  When we are talking about things that are done suddenly, unexpectedly or by chance.
(Khi ta néi toi sy viée duoc thue hién bat thinh linh, khong mong doi hoac tinh ¢0.)
Example:

- He got caught by the police driving at 60 kilometers per hour through Cambridge.
- My mother got hit by a ball.
- More and more people are getting attacked in the park these days.
e When we are talking about things that we do to ourselves.
( Khi néi té1 nhitng viéc ta lam cho chinh minh.)
Example: When the alarm clock rang, he got up quickly and got dressed.

Common expressions of this kind include: get washed, get confused, get engaged, get
married, get divorced.
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Exercise 1

Turn the following sentences into passive using get + past participle if possible.
(Hay chuyén cac cau sau sang 161 noi bi dong dung Get + past participle néu co thé.)
a. Somebody broke the window last night.

2. Emphasis: (Nhin manh)

“Emphasis” means making one part of a sentence more important than it would normally
be. There are several different ways of showing emphasis in English.

(Nhan manh nghia thé hién dugc mot phan cua cdu quan trong hon nhimg phan khac. Co
mot s6 cach dién dat sy nhan manh trong tiéng Anh.)

e In speech, the most important is by changes in pronunciation. Emphasized words are
spoken with a higher intonation and a louder voice than normal and the vowels may become
longer. We may also pause before emphasized words. Some short common words (especially
auxiliary verbs, conjunctions and prepositions) change their pronunciation when they are
emphasized.

(+ Trong khi noi, ta thuong thé hién thong qua ngit diéu, bang viéc phat am manh hon &
nhitng tir cin nhin manh.)
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e In writing, particularly when we write down speech, this kind of emphasis can be shown
by using capital letters, or by underlining (in handwriting and typing), or by using italics or fat

type (in printing).
(+ Trong khi viét, nhidn manh c6 thé duoc thé hién qua mot s6 cach nhu: viét hoa, in

dam in nghiéng, gach chan.)
Example:
Give it to ME.
Nobody loves me.
This is the /ast opportunity.
Come now.
Often, changes in emphasis can give a complete different meaning to a sentence.
(Thong thudng viée thay doi tir nhan c6 thé cho mot ¥ nghia khac han trong cling mot cau.)
Example:
Jane phoned me yesterday. (= Me, not somebody else).
Jane phoned me yesterday. (= Yesterday, not today).

Special emphasis is often put on auxiliary verbs. This can give more emotional force to the
whole sentence, or it can express some kind of contrast (for example, between true and false or

present and past)
(Tw nhén thuong roi vao trg dong tir va nd thé hién su dbi 1ap, nhu gitta dung va sai, hodc
gitra hién tai va qua khu.)
Example:
It was a nice party!
I am telling the truth =Y ou must believe me.
Where there is no auxiliary verb, do can be used in the affirmative to carry emphasis.

(D6i voi cau khong c6 tro dong tir thi ta c6 thé ding DO nhu mdt tir nhan trong cau khiang
dinh.)

Example:
You are quite wrong — She does like you!
Do sit down!
Why didn’t you tell him?” — “I did tell him”.
Do is also often used to say that something we were expecting actually happens.

(DO con duge dung dé néi rang diéu ta mong doi da xay ra.)
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Example: One day a big wolf waited in a dark forest for a little girl to come along carrying a
basket of food to her grandmother. Finally a little girl did come along ...

e Emphasis can also be shown by using special words, such as really, certainly, definitely.
In spoken English, Such and so are very common as emphasizes.

(Nhin manh con duge qua mot sb tir nhu really, certainly, definitely. Trong 1oi ndi thi
SO va SUCH 1a nhing tir nhan kha quen thudc.)

Example: Thank you so much. It was such a lovely party. I really enjoy it.
3. TEXT 10.2

THE ACCOUNTING AQUATION

Hay doc k¥ phan ndi dung vé& phuong trinh ké toan dudi day va 1am cac bai tip & sau bai
doc. Ban ¢6 thé tham khao bang tr vung & cudi bai dé biét nghia cua céc tr mai.

Counting is at least the second oldest profession in the world, but while earlier professionals
rapidly got to grip with basic techniques and even introduced refinements, it is remarkable that
generation of tax collectors and merchants staggered on for thousands of years before finding a
satisfactory method of keeping a record of their affairs.

This should serve as a warning. The problem is common sense but the answer is not. It is
highly contrived and in some respects still imperfect. It begins with a particular way of looking at
a business which we present in the next section.

A business may be pictured as a box. The box has contents and by virtue of owning the
box, the owner has a claim to the value of the contents. Others also may have a claim on the
contents, by virtue of having lent money to the business or of having supplied goods or services to
the business for which they have not yet been paid. These are the creditors of the business.

As the business buys and sells goods and services, so the value of the contents of the box
will increase or decrease, depending on whether the business makes a profit or a loss. These
changes in value of the contents must be equaled by changes in value of claims on the contents.
Specifically the claims of the owners will vary so that the total value of claims is always equal to
the value of the contents.

Now we may list the value of the contents of the business box at any time, say down the
left side of a piece of paper. On the right side, we may list the value of the claims on those
contents. The claims of third party creditors will be known. The claims of the owners will amount
to whatever is necessary to make the total value of claims equal to the total value of contents.

Such a list of contents (on the left) balanced by a list of claims (on the right), continues a
simple balance sheet. A balance sheet is a presentation of the state of affairs of a business in a
succinct, systematic and recognizable format.

Restarting the original theory, with the picture of the business as a box, we can write:

Contents = claims on contents.
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In accounting terms, this becomes:
(1) ASSETS = EQUITY + LIABILITIES.

Where assets are simply what is held in the business, equity is the claim of the owners, and
liabilities are the claims of third parties.

By transferring liabilities to the other side of the equations we may write:
ASSETS - LIABILITIES = EQUITY.

Or using a technical term:
(2) NET ASSETS = EQUITY.

Finally we may split equity into the capital originally put business and reserves. Reserves
represent profits which have been reserved or kept in the business. The equation now becomes:

(3) NET ASSETS = CAPITAL + RESERVES.

Do the following exercises based on the text.
(Hay lam cac bai tap sau dua vao ndi dung bai khoa.)

Exercise 1

1. In the first line of text the author says “Accounting is ... the second oldest profession”.
What do you think “the oldest profession” might be?

2. Are these statements true or false according to the text?
a. Other professions progressed at a similar rate to accounting.

b. Accounting’s problem for a long time was how to record monetary transactions.

c. The problem which accountants faced was an artificial one.

d. Accounting’s method of keeping financial records is based on common sense.

Exercise 2

1. Use the table below to make sentences which are true according to the text. The first part
of each sentence should come from box A and the second part from box B.

(Hay ghép nira ciu & cot A v6i nira cau & cot B dé tao thanh cac cau dung theo nhu noi
dung bai khoa.)

A B

i. Whatever the total worth of a business a. the owner of that business has a part right to

.. . . those contents’ value.
ii. As the worth of a business increases or
decreases,

b. the owner’s and creditors’ rights to that

246



Unit 10: Fundamentals of accounting

iii. If someone is an unpaid supplier of
money, goods and services to a business

iv. If we imagine a business as a box with
contents

amount will equal it.

c. the owner’s and the creditors’ right to the
total value also do.

d. there is a right to some of its contents.

2. In the following equations supply the missing elements according to the text.

(Hay hoan thanh cac phuong trinh sau dua vao ndi dung bai khoa.)

1.

Total (a)
claims on a =
business at

any time

il.

Total value (a)
of contents
of business
at any time

(b)

(b)

3. Using the text, match the technical accounting terms on the left with their correct

definitions on the right.

(Hay dya vao bai khoa dé ghép cac thuat ngit ké toan & cot bén trai voi khai niém dung &

cOt bén phai.)

Accounting term Definition

Reserves 1. The thing of monetary worth a company owns.

Liabilities i1. The value of a company’s initial capital.

Assets iii. Profits which have not been paid out.

Net assets iv. Non-owner claims against the company.

Equity v. Owner’s claims against the company.

Capital vi. The company’s worth minus its debts to external creditors.
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4. LISTENING

TYPES OF BUSINESS (Cac loai hinh kinh doanh)

Davis Thompson is talking to Liz Shepherd about the ownership of Transworld.

Exercise 1: Listening comprehension

1

AW

W

Listen to the disc and decide whether (a) or (b) completes these sentences correctly.
(Hay nghe va lira chon (a) hodc (b) dé hoan thanh cac cau sau.)

. PLC stands for (a) private limited company (b) public limited company.

. Liz owns (a) part of Transworld (b) all of Transworld.

. Shareholders are people who (a) work for the company (b) own part of the company.

. Most people invest in public limited companies because (a) they work for the company

(b) they want to make money.

. To make a profit is (a) to earn money (b) to pay out money.

. If you save money in a bank deposit account (a) the bank pays you interest (b) you pay

the bank interest.

. The money you make from owing shares is called (a) a dividend (b) interest.

. If David owned more shares than Liz, he (a) probably would (b) probably would not get

job.

. If you have a controlling interest in a company, you own (a) less than 50% of the shares

(b) more than half the shares.

10. David (a) is going to (b) is not going to buy a controlling interest in Transworld.

Exercise 2: Setting up a limited company.

Derek, Roger, Malcolm and John have started a limited company in Britain.

Derek, Roger, Malcolm and John are all investors and shareholders.

Roger invested 20,000 pounds. John put in 10,000 pounds.

Derek in the majority shareholder (he owns the most shares).

Derek also has a controlling interest (he owns more than 50% of the shares).

The company’s capital (the money it has for buying goods and equipment) is 100,000
pounds.

The company’s capital is divided into 100,000 shares of 1 pound each.

One pound is the nominal value (of the par value, or the face value) of each share.

Malcolm owns 15,000 shares. The nominal value of his shares is 15,000 pounds.
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After a year, the company makes 15,000 pounds profit. This is divided between the
shareholders. The company announces a dividend of 15p per share (15,000 pounds profit +
100,000 shares).

Malcolm received 2,250 pounds (15,000 shares x 15p).

Profit after the first year = 1,000 pounds.

Ask and answer questions about WJD Ltd using the vocabulary above, like this:

(Hay hoi va tra 10 cac cAu hoi vé WID Ltd sir dung céc tir néu trén.)

P: Who is the majority shareholder? R: Dorothy.

P: What is the par value of Janet’s shares? R: 1,500 pounds.
Laboratory drill
P: Who is the majority shareholder? R: Dorothy.

Exercise 3: Unlikely possibilities (Diéu khong thé xay ra)
Provide unlikely possibilities, like this: (Hiy 1am theo mau sau:)
P: If you buy shares, you’ll own part of the company.

R: I’m not going to buy shares.

P: But if you bought shares, you’d own part of the company.

1. If you start a business, you’ll need capital.

2. If the bank gives you a loan, you’ll pay interest on it.

3. You’ll have unlimited liability if you start a partnership.

4. If you buy shares, you’ll be a sharcholder.

5. You’ll be a partner if you invest in a partnership.

6. If the limited company fails, you’ll only lose the value of your shares.

7. If you buy a controlling interest, it’1l cost you several thousand pounds.

Laboratory drill A
P: If you buy shares, you’ll own part of the company.

R: I’m not going to buy shares.
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Laboratory drill A

P: If you buy shares, you’ll own part of the company.

R: If you bought shares, you’d own part of the company.

Exercise 4: A simulation: Speculating

Here is what the share price on the Stock Exchange has been for six companies over the past
four trading periods.

TRADING 1 2 3 4 5 6 7
PERIOD
ABC plc 250 200 200 125
DEF plc 175 175 175 200
GHI plc 200 225 220 250
KLM plc 450 500 400 400
NOP plc 620 900 500 200
QRS ple New co. No record 100

As well as earning money from the dividend on your shares, another way of making (or
losing) money is to buy and sell shares. You have three chances to invest your money. In each
trading period you have 1,000 pounds to invest in one company only. When you have written
down which company they are going to invest in, listen to find out whether the share price rose,
fell or remained stable. Make a note of how much money you have won or lost. Invest another
1,000 pounds for the next trading period, and so on. The winner is the person who makes the
biggest profit over the three trading periods. Your record of your investment should look
something like this (this is only an example):

TRADING PETRIOD 5 6 7
COMPANY CBA plc TUV plc XYZ ple
PRICE PER SHARE 100 pence 125 pence 250 pence
AMOUNT INVESTED 1,000 pounds 1.000 pounds 1.000 pounds
NO. OF SHARES 1.000 pounds 800 400
NEW PRICE 50 pence 250 pence 250 pence
VALUE 500 2.000 pounds 1.000 pounds
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MADE (LOST) (500 pounds) 1.000 pounds -
RUNNING TOTAL (500 pounds) 500 pounds 500 pounds
PROFIT (LOSS)
SUMMARY

Bai nay da trang bi cho ban:

- Kién thtrc vé tir vung va cau tric ngir phdp dé hieu dugc ndi dung cua cac bai doc vé ké
toan dai cuong va phuong trinh ké todn.

- Thuc hanh, nang cao k¥ ning doc hiéu.

- Tra 16i dugc cac dang cau hoi khac nhau trong phan doc hiéu.

- Pién tir vao bang thong tin.

- Céch dung ciu tric cau bi dong voi GET ¢ céc tinh hudng co thé.

- Thyc hanh nghe véi chu d& “types of business”, va lam bai tap nghe hiéu.

VOCABULARY
account clerk n nhan vién ké toan
announce n thong bao
arithmetical adj s6 hoc
be going on v dién ra
be subject to n 1€ thudc vao, tuy theo, phu thudc vao
believe n tin tudng
branch v chi nhanh
capital n tién von
case n trurong hop
chaos % su 16n x0n
collective farm expr hop tac xa
commodity n hang hoa
complex adj phure tap
confine % han ché, gidi han
constantly adv luén luén
contend \% déu tranh, tranh luan, tranh cii
control n kiém soat
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controlling interest

decline

deposit account

dividend

equipment

event

expect

face value = normal value
= par value

flement

gap

in terms of

interest

invest

investor

involve

law

majority shareholder

make a profit

managing director

merely

nominal value

own

pithy

public limited company

relevant

share

shareholder

slightly

spread
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expr

adv

adj

s¢ hitu nhidu ¢ phan c6 quyén khong ché
cong ty

sut, giam

tai khoan tién giri ngan hang

tién 14i c¢6 phan

thiét bi

su kién

mong doi, ky vong

ménh gia

yéu t6

khoang cach

twong duong

tién lai

dau tu

nha dau tu

lién quan

luat, quy luat

¢ dong c6 cb phan nhiéu nhat
sinh 1ai

giam dbc diéu hanh
don thuan

gia tri trén danh nghia
la chu s& hiru

ngén gon, chinh xac
cong ty ¢d phan hitu han
thich hop, thich dang
¢o phan

cb dong

hoi

chénh 1éch
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subsidiary role n vai tro phu
that is not the case expr khong phai nhu thé
update v cap nhat, lam méi

CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.
HOW DO EXCHANGE RATES FUNCTION?

If every country in the world used the same currency, world trade would be made much
easier. Unfortunately, that is not the case.

Currencies, like other commodities, have a certain value. The only difference between
currency and other goods is that each currency’s value is stated in terms of other currencies. These
exchange rates change every day and are constantly updated in banks and foreign exchange
offices around the world.

The world’s foreign exchange markets keep track of the value of all of the major
currencies. As some increase in value, others decline. Foreign exchange is a constantly changing,
twenty — four — hour — a day market with trading going on in hundreds of financial centers around
the world.

The exchange rate is slightly different if the customer is buying or selling any one particular
currency. This spread of the gap between the buy and sell rates ensures that banks and exchange
offices make a small profit every time one currency is changed into another.

How do the foreign exchange markets decide how much a currency is worth? Like other
markets, the foreign exchange market is subject to the laws of supply and demand. If enough
traders want to buy US dollars, its value will go up, i.e. it will take more of other currencies to buy
dollars. Economic and political events can also influence foreign exchange price. During periods
of economic chaos, traders and investors sometimes try to buy hard currencies like the U.S.
dollars which is expected to keep its value in times of trouble.

Comprehension questions

1. According to the article, what would make world trade easier?
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4. Who keeps track of the value of major currencies?

Exercise 2. Read the passage and answer the questions.

Decisions on fiscal policy are inevitably influenced by political considerations such as
beliefs about the size of the role that government should play in the economy, or the likely public
reaction to a particular course of action. Few governments will find it easy to raise taxes or to
decrease funding for programmers that have strong support from the public such as social security
or defense. Fiscal decision can be influenced by other external factors such as the fiscal policies of
other countries or regulations by economic blocs.

Because the budget is now so important to national economies, a number of different
procedures for deciding on the structure of the budget have been developed, and these differ from
country to country. In some, in the UK for example, most planning is carried out in secret by
ministers and civil servants, and public and parliamentary debate is minimal while in others, in the
United States, for example, budget planning often creates lengthy open debates. The budget has
also to be used to achieve specific economic goals of the government.

Comprehension questions
1. What are decisions on fiscal policy certainly influenced by?

2. Which programmers will few governments find it easy to raise taxes or to decrease
funding for?

3. Can the fiscal policies of other countries or regulations by economic blocs influence
fiscal decision?

4. What differ from country to country?
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Exercise 3. Delete the incorrect verb forms.

The car was invented / invented over 100 years ago and since then millions were built / have
been built. Traffic causes / is causes many problems. The air in cities has polluted / is polluted
and thousands of people are killed / kill in road accidents every year, but cars fill / are filled them
up as soon as they will be finish / are finished. Perhaps the traffic problem will never be solved /

will never solve.
Exercise 4. Rewrite these sentences using the passive with by. Keep the same tense.
1. A car crash damaged Ellen Paton’s memory.
Ellen Paton’s memory was damaged by a crash.

2. Light affects your body clock.

Exercise 5. Write questions using the information.
1. You/ be/ to South America
Have you been to South America?

2. When/ your parents/ arrive

......................................................................................................... ?
3. What/ you/ do/ tomorrow
......................................................................................................... ?
We’re going to visit my aunt.

4. How/ John/ get/ to work
.............................................................................. if he didn’t have a car?

He’d have to go by bus.
5. When/ Mr. Simmons/ be back
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.......................................................................................................... ?
He’ll be back about 5.00.
6. How long/ Stefania/ spend/ underground.
.......................................................................................................... ?
She’d been there for eighteen weeks.
7. How often/ the rubbish/ collect.

0

It’s collected twice a week.

8. What/ Carla/ do.

She was cooking the dinner.
9. We/ wait.
Yes, you should.

Exercise 6. Each of these sentences has one verb in the past simple tense and one verb
past perfect tense. Complete the sentences. Put the verbs in brackets into the correct tense.

1. We didn’t go (not go) to see the film, because Jim had already seen (already see) it.

2. Amaud ......... (know) all about Martin’s life, because Martin ......... (tell) him about it.
3.Kate ......... (have) a long chat with Amanda, because Amanda ......... (just come back)
from her holidays.
4. Sam ......... (not want) anything to eat, because he ......... (have) lunch on the plane.
5. Mr. Wilson ......... (take) the train, because his son ......... (borrow) the car.
ANSWER KEY

UNIT 10: KE TOAN PAI CUONG
TEXT 10.1: KE TOAN LA Gi.

Ké toan bao gom hai yéu t6: khoa hoc va nghé thuat. Didu quan trong 1a khong chi 1a sy tap
hop nhimg k¥ thut s6 hoc ma con 1a tip hop cia nhitng xir Iy phirc tap phu thudc vao con ngudi
va phuc vu cho con nguoi. Nhiéu ngudi, ddc biét 1 cac nha ké toan thuong khong dé y dén khia
canh con nguoi. Khia canh nay ndy sinh vi:

1. Hau hét cac bao cao ké toan, du co quan trong dén dau thi it nhidu ciing phu thudc vao

quan diém va sy danh gid cia con nguoi.

2. Bao c4o ké toan duoc lap dé gitp con ngudi dua ra nhimg quyét dinh.
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3. Béo céo ké toan dugc 1ap dua trén co s nhitng hoat dong ma con nguoi da thuc hién.

Viay cu thé ké toan 1a gi? Rat kho c6 thé dwa ra mot dinh nghia chinh xac va day du, nhung
chung ta c¢6 thé noi rang ké toan lién quan téi viéc:

- Cung cap thong tin vé tai chinh, giup dua ra nhitng quyét dinh c6 lién quan dén phan bd
ngudn luc va l4p nhitng bao cdo tai chinh mo ta vé& hiéu qua cua cac quyét dinh phan bd
ngudn nhan lyc trude day.

Duéi day 1a nhitng vi du vé cac quyét dinh phan bd ngudn luc:

Mot nha dau tu c6 nén mua ban c6 phiéu?

- Giam dbc nha bang c6 nén cho mot hing vay tién hay khong?
- Mot cong ty nén tra bao nhiéu thué?
- Hop tac xa ndong nghiép nao dugc nhan thém may kéo?

RO rang ké toan thuc sy can thiét doi véi bat ky xa hdi ndo can dén viéc phan bé nguon luc
va sy hitu ich ciia n6 khong chi gi6i han trong nén kinh té tu ban hay nén kinh té hon hop.

Mot nha ké toan can quan tim dén viéc cung cap va giai thich vé nhiing thong tin tai chinh.
Tuy nhién, d6 khong phai 12 nguoi dua ra quyét dinh. T4t nhién nhiéu nha ké toan c6 thé tham gia
truc tiép vao viéc dua ra quyét dinh, nhung khi ho tham gia thi ho lai thyc hi¢én mot chirc nang
khac.

K¢é toan ciing lién quan dén viéc béo céo lai hidu qua nhimng quyét dinh trudc day. Nhung
ching ta cling nén xem xét li€u viéc lam doé co6 phai vi loi ich cia riéng n6 hay la dé cung cép
nhitng thong tin hy vong rang s& co ich cho quyét dinh & hién tai va trong tuong lai. Chung ta
khang dinh: nhiing kién thirc vé qué kht chi c6 ¥ nghia néu chung ta dugc st dung dé dua ra
nhitng quyét dinh hién dai va tuong lai, vi chung ta c6 thé hy vong rang ching ta c6 kha ning tac
dong vao twong lai bang viéc dua ra nhitng quyét dinh phu hop, con ching ta khong thé 1am lai
qua khir. Do véy viéc tinh toan nhiing két qua quéa khir chi dong vai trd phy, nhung do lich sir phat
trién cua ké toan va ¢ 1& do nhitng han ché cua “ngh¢ thuat” ké toan hién hanh, ma “ké toan nhin
lai qua khir” d6i khi dudng nhu lai chinh 12 muc dich chtr khong phai 14 phuong tién trg giup dé
dat dugc mot muc dich co ban hon.

EXERCISES

Exercise 1

1. Three.

2. The author mentions (a) and (d).
Exercise 2

1. (b) and (d). Not (a): it does not provide general information but financial information.
Not (¢): the information can not ensure that decisions are correct — it can not help them to be so.

2. There is some possibility for disagreement here. If you do not agree with these answers
say why not.
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Resource allocation decision Important for
Capitalist Mixed economy | State — controlled
economy economy

i. Should an investigator buy or sell N v

shares?

ii. Should a bank manager lend N \Y% v

money to a firm?

ii. How much tax should a N v Y
company pay?

iv. Which collective farm should Y
get extra tractor?

3. No, it isn’t
4.
Statement Order

i. Financial information about the past is only useful if it helps future decisions. 4
ii. The history of accountancy has made it appear to concentrate on the past. 7
iii. Accounting can indicate the results of past actions. 1
iv. Showing the financial results of past actions can be an aid to decision-making. 3
v. Showing the financial results of past actions can be just to record what happened | 2
vi. Describing the past is a less important role of accountancy. 6
vii. We can affect the future but we cannot change the past. 5
LANGUAGE PRACTICE

Exercise 1

i. The window got broke last night.

j. A big hole got cut in the door.

k. Our camp got flooded by a rainstorm.

1. Students are doing a lot of the work.

m. They feed the tigers at the zoo twice a day.
n. The big tree got struck by lightening.

0. People must not leave bicycles in the hall.

p. My dog got stolen this morning.
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TEXT 10.2: PHUONG TRINH KE TOAN.

K¢é ton it ra ciing 1a nghé 1au doi thtr hai trén thé gigi. Nhung khi cac nha chuyén mon
truéc ddy nhanh chong nim bat duoc cac k¥ thudt co ban, tham chi dua ra nhitng k¥ xao thi 18
rang thé hé cia nhitg ngudi thu thué va cic thuong gia phai may mo hang nghin nim dé tim ra
mot phuong thirc chung ghi chép lai cong viéce kinh doanh cua minh.

Do ¢o I€ 1a 161 canh bao. Kho khan 1a duong nhién, nhung cau tra 101 thi khong don gian.
Nguoi ta di xoay s¢ nhidu dé tim ra cau tra 10i, nhung & mot vai khia canh n6 van chua hoan hao.
N6 dugc bat dau bang cach ma chiing toi s& gidi thiéu o phén tiép theo dé danh gia mot cong ty.

Mot cong ty dugc vi nhu 1a mot cai hop. Mot cai hdp cd chira hang bén trong (cai dugc
chira dung) va vi s¢ hitu cai hop, nén chu so hitu ¢6 quyén doi hoi vé gia tri ciia hang boi vi ho da
cho cong ty vay tién hodc 14 di cung cAp hang hoa va dich vu cho cong ty ma van chua dugc
thanh toan. Do chinh 1a cac chu ng cta cong ty.

Vi cong ty mua va ban hang hoa dich vy, do vay gia tri ciia hang hoa s€ tang hodc giam tuy
thudc vao viée cua cong ty kinh doanh c6 13i hay thua 15. Nhitng thay ddi vé gia tri (hodc sy ting
giam vé gia tri) ctia hang hoa phai tuong dwong véi nhiing thay d6i vé gia tri ciia cc yéu cu vé
hang héa d6. R rang nhitng doi hoi ciia chii s¢ hitu s& thay ddi sao cho tong gia tri ctia cac khoan
phai tra lubn can bang véi gia tri cta hang hoa.

Gio day ching ta c6 thé liét ké gia tri ciia hang hoa ctia mot Cong ty bét cir liic nao vao bén
trai ctia to gidy. Bén phai chiing ta s& ghi gi4 tri ciia cac khoan phai tra. Cai duoc chira dung ¢ bén
trai can bang voi cac khoan phai tra & bén phai tao nén bang can dbi ké toan don gian. Bang can
ddi ké toan thé hién tinh hinh kinh doanh ciia mot cong ty mot cach xuc tich, h¢ théng va dé nhan
biét.

Quay lai v6i Iy thuyét ban dau, véi viéc coi mot cong ty nhu 1a mot cai hop, chung ta cé thé
viét:

Cai dugc chtra dyng (tinh bang bang Anh) = Cac khoan phai tra (tinh bang bang Anh)

V6i thuat ngit ké toan sé 1a:

(1) Tai san c6 = von cht s6 hitu (Hoac von tu ¢0) +cac khoan n¢ (Hoac tai san ng)

Trong d6 tai san c6 don gian 13 nhimg cai ma cong ty nam gitr, von chu s& hitu 1a cac khoan
¢ quyén doi hoi cta chii s¢ hitu, con cac khoan ng 1a cac khoan c6 quyén doi ciia bén thir ba. Khi
chuyén cac khoan no sang vé bén kia cta phuong trinh ta c6 thé viét:

Tai khoan ¢6 — cac khoan ng = von chu s& hiru.

Hoac st dung thuat ngir chuyén mon la:

(2)Tai san rong = von chu so hitu

Cubi cing ching ta tach von cha so hiru thanh von gbe duge dau tuw vao cong ty va du trir.
Dir trir thé hién loi nhuan gitr lai cho Cong ty. Phuong trinh s€ la:

(3)Tai san rong = von + du trit.

Phuong trinh 1, 2 va 3 & trén chinh 1a nhitng phuong rinh ké toan co ban.

259



Unit 10: Fundamentals of accounting

EXERCISES
Exercise 1
1. Prostitution is often said be “the oldest profession”.
2. a. False.
b. True.
c. False / the problem is common sense.

d. False / the answer is not.

Exercise 2
1. A (1) B (b)
A (ii) B (c)
A (iii) B (d)
A (iv) B (a)
2. (i)—  (a) Claims of owner on the business.

(b) Claims of creditor on the business.
(i1))— (a) Claims of creditor on the business.

(b) Value of owner’s right to contents of the business.

3.
Accounting term Definition
Reserves iii. Profits which have not been paid out.
Liabilities iv. Non-owner claims against the company.
Assets 1. The thing of monetary worth a company owns
Net assets vi. The company’s worth minus its debts to external creditors.
Equity v. Owner’s claims against the company.
Capital ii. The value of a company’s initial capital.
LISTENING
TYPES OF BUSINESS
Exercise 1

I-b 2-a 3-b 4-b 5-a 6-a 7—-a 8-b 9-b 10-Db

DT: Liz, who owns Transworld?
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LS: I do.
DT:  You?I don’t believe you.

LS:  Well, I own a bit of it. Transworld is a public limited company — that’s what plc in
the name stands for — and that means than anyone can buy shares in the company.

DT: And if you own shares, you own a bit of the company?
LS:  That’s right.
DT: Do all the shareholders work for the company?

LS:  No. Most people invest in public company to make a profit. It’s like putting
money in a bank deposit account where you earn interest.

DT: Do you earn interest on shares then?
LS:  Ina way. Except that the money you earn from shares is called a dividend.

DT:  If you own a bit of the Company, why are you an accounts clerk? Why aren’t you
the branch manager?

LS:  Because it’s a very big company and other people own more shares than I do.
DT:  Soif I bought more shares than you, I could have your job?

LS:  You’d have to buy an awful lot of shares if you wanted to say which job you
wanted. If you bought more than 50% of the shares, you’d control the company.
Then you could do anything you wanted.

DT: Hmm. I could be the managing director.
LS:  Before you get too excited ... have you got fifty thousand pounds or so?
DT: No. Why?

LS:  Because that’s what a controlling interest in Transworld would cost you.

Exercise 4
The tapescript for the fifth, sixth and seventh trading periods is as follows:

And now the share prices for the fifth trading period. ABC plc continued to go down and
closed at 100. DEF plc remained stable at 200. GHI also remained at 250. KLM plc rose by 100
points to 500. NOP plc showed a spectacular rise of 600 points and closed at 800. And the new
company QRS plc fills by 50 percent to 50. And that is the end of share prices for the fifth trading
period.

The share price for trading period six. ABC doubled and closed at 200. DEF remained
stable for the second period at 200. GHI rose by 150 to 400. KLM dropped to 400. NOP
continued to rise and closed at 1000. QRS recovered and closed at 100. That is the end of the
share prices for trading period six.
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The share price for trading period seven. ABC rose to 250. DEF also rose to 250. GHI also
fell to 250. KLM rose by 100 to 500. NOP went into liquidation late yesterday afternoon. QRS
rose to 125. That is the end of the seventh and final trading period.

Consolidation B
This is Rosa is Rosalind Fogging with Business News Headlines.

Newfoundland has Balance of Payments surplus of 2.15m. This is mainly because of our
invisible exports.

Interest rates are going up by 2%. This is bad news for savers, but good news for borrowers.

The Stock Exchange closed on the last day of the month at 254.3 after a poor month’s
trading

A representative of a leading credit card company said that credit card companies in this
country lose millions a year from lost and stolen credit cards.

Internal Airways have announced fare cuts of up to 10%. IA expects many more business
people to use their service, particularly now they fly between ten major cities.

The pound is up 46 cents against the dollar compared to last month unfortunately this means
we cannot expect as many tourists to visit the country this summer.

That is the end of Business News Headlines. We’ll be back again at 6 o’clock this evening.

LABORATORY DRILLS TAPESCRIPT
Drill 2: Give short answers to these questions about WJD Limited like this:
P: Who is the majority shareholder? R: Dorothy.
Now you try
P: What is the par value of Janet’s shares? ~ P: What is the par value of each share?
R: One thousand, five hundred pounds. P: Fifty pence.
P: Two thousand, five hundred pounds. R: Two thousand, five hundred pounds.

P: Who has the controlling interest in P: How many shares does Wendy own?

WIJD Ltd?
R: Dorothy. R: Five thousand.

) : . 0
P: How much is the capital of WJD Ltd? P: How much profit did WID Ltd
announce after a year?

R: Ten thousand pounds. R: One thousand pounds.

P: How many shares has WJD Ltd issued?

R: Twenty thousand.
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Drill 3A: Respond to these statement, like this:

P: If you buy shares, you’ll own part of
the company.

R: I’'m not going to start a business.

P: If the bank gives you a loan, you’ll pay
interest on it.

R: The bank isn’t going to give me a loan.

P: You’ll have unlimited liability if you
start a partnership.

R: I’m not going to buy shares.

P: If you buy shares, you’ll own part of
the company.

Now you try

P: If you start a business, you’ll need
capital.

R: If you started a business, you’d need
capital.

P: If the bank gives you a loan, you’ll pay
interest on it.

R: If the bank gave you a loan, you’d pay
interest on it.

P: You’ll have unlimited liability if you
start a partnership.

R: You’d have unlimited liability if you
started a partnership.

P: If you buy shares, you’ll be a
shareholder.

R: If you bought shares, you’d be a
shareholder.

P: You’ll be a partner if you invest in a
partnership.

R: I’'m not going to invest in a
partnership.

P: If the limited company fails, you’ll
only lose the value of your shares.

R: The limited company isn’t going to
fail.

P: If you buy a controlling interest, it’ll
cost you several thousand pounds.

R: I’'m not going to buy a controlling
interest.

Drill 3B: Re-phrase these possibilities to show that they are unlikely, like this:

R: If you bought shares, you’d own
part of the company.

P: You’ll be a partner if you invest in a
partnership.

R: You’d be a partner if you invested in
a partnership.

P: If the limited company fails, you’ll
only lose the value of your shares.

R: If the limited company failed, you’d
only lose the value of your shares.

P: If you buy a controlling interest, it’ll
cost you several thousand pounds.

R: If you bought a controlling interest,
it’d cost you several thousand pounds.
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CONSOLIDATION EXERCISES

Exercise 1. Read the passage and answer the questions.

1
2

3.

. If every country in the world used the same currency.
. Each currency’s value is stated in terms of other currencies.

The exchange rates and are constantly updated in banks and foreign exchange offices
around the world.

. The world’s foreign exchange markets keep track of the value of all of the major
currencies.

. It means the slightly different exchange rate if the customer is buying or selling any one
particular currency.

. To ensure that banks and exchange offices make a small profit every time one currency is
changed into another.

. The laws of supply and demand, and economic and political events.

. They try to buy hard currencies like the U.S. dollars which is expected to keep its value
in times of trouble.

Exercise 2. Read the passage and answer the questions.

1.

They are influenced by political considerations such as beliefs about the size of the role
that government should play in the economy, or the likely public reaction to a particular
course of action.

. For programmers that have strong support from the public such as social security or
defence.

. Yes, they can.
. Different procedures for deciding on the structure of the budget.

. In the United States.

Exercise 3. Delete the incorrect verb forms.

The car was invented / invented over 100 years ago and since then millions were built / have

been built. Traffic causes / is causes many problems. The air in cities has polluted / is polluted
and thousands of people are killed / kill in road accidents every year, but cars fill / are filled them
up as soon as they will be finish / are finished. Perhaps the traffic problem will never be solved /
will never solve.
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Exercise 4. Rewrite these sentences using the passive with by. Keep the same tense.
2. Your body clock is affected by light.
3. The marriage had been arranged by Martin’s father.
4. The earth’s climate will be changed by the volcano.
5. Civilization would be destroyed by the comet.

Exercise 5. Write questions using the information.
2. When did your parents arrive?

. What are you going to do tomorrow?

. How would John get to work if he didn’t have a car?

. When will Mr. Simmons be back?

. How long had Stefania spent underground?

. How often is the rubbish collected?

. What was Carla doing when I rang?

O 0 9 N »n B~ W

. Should we wait?

Exercise 6. Each of these sentences has one verb in the past simple tense and one verb
past perfect tense. Complete the sentences. Put the verbs in brackets into the
correct tense.

1. We didn 't go to see the film, because Jim had already seen it.
2. Arnaud knew all about Martin’s life, because Martin fold him about it.

3. Kate had a long chat with Amanda, because Amanda had just come back from her
holidays.

4. Sam didn’t want anything to eat, because he #ad lunch on the plane.

5. Mr. Wilson fook the train, because his son had borrowed the car.
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