K§¥ ning twong tac khi thuyét trinh

Twong tic véi ddc gia 1a ki ning khong thé thiéu khi thuyét trinh. Tuy nhién
khong phai ai ciing dé dang lam dwoc diéu nay. Vay lam thé nao dé bai thuyét
trinh ctia minh 16i cudn, thu hat dwoc khan gia? Lam thé nao dé ban than
cam thay tu tin Khi thuyét trinh truéc dam déng?,... Bai viét nay ciia VnDoc
sé giiip ban nhitng ky niing cin thiét giai quyét nhwoc diém nay khi ban

thuyét trinh.

Tai sao phai twong tac voi khan gia khi noi truwoc dam dong?

Ai ciing biét “tuong tac” 1a mot yéu to khong thé thiéu giup bai thuyét trinh tro
nén sinh doéng va thu vi hon, dua ngudi néi va ngudi nghe lai gan nhau hon.
Nhung néu ban héi 100 ngudi rang nhu thé nao 1 “twong tac véi khan gia”, nhiéu
kha nang ban s& nhan dugc 100 cau tra 161 moéng lung, roi ram.

Viy thi thé nao 1 su twong tac? Voi t6i, bat ké chi dé ban néi 1a gi, bat ké khan
gia cua ban 1a ai, sy tuong tdc khong gi khéac chinh 1a di vao long khéan gia, danh
dong tam tri cua ho dé hoa quyén thong diép ban mudn truyén tai vao cam xuc cia

ho.
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Nhung vi sao phai cham dén cam xtic cua khan gia? Khoa hoc da két luan rang con
ngudi — ma dic biét 1a ngudi A Pong chiing ta — séng thiéng vé cam xtc hon 1a 1y
tri. Néu van dung dugc nhimg quy ludt cam xuc vao k§ ning thuyét trinh, ban c6

thé cuon toan bd tdm tri khan gid vao thong di€p cua ban.

Mot Iy do khéc cho viéc ddnh dong cam xuc khan gia 1a khi ban “tron” thong di¢p
minh mudn truyén tai vao cam xuc ciia khan gia, ban gitp khan gia ghi nhd thong
diép do dé dang hon. Nghién ctru da chi ra réng, su hung thu, cdm dong, kinh ngac,
vui vé,... tat ca nhiing trang thdi cdm xic manh li€t d6 kich thich nao tiét ra
Dopamine, mot hoat chét gitp ndo xu ly thong tin manh mé hon va ghi nh¢ sau

sac hon.

Nhu vay, néu ban mudn théng diép ciia ban nhu mot mii khoan sic bén khai pha
tam tri khan gia, khong gi hon, ban phai truyén dat dugc cam xuc chan that cua

minh nham kich thich nhiirng no ron cam xuc ctua ho. Sau day 1a vai 161 khuyén:

Ba bi quyét twong tic véi khdan gia khi thuyét trinh:

1. H¢ than kinh phén chiéu
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Nhin vao buc hinh trén ddy, ban c6 thay... dau khong? Han 1a ¢6 phai khong! Du
ban khong truc tiép bi da vao chd hiém, ma sao van théy dau muén nghet thé! néu
ban 14 dan 6ng thi con thay dau ton nita iy chir. Ly do cho viéc khong truc tiép bi
d4 nhung van thay dau 1a vi hé than kinh cta ching ta nhu mot tim guong phan
chiéu nhitng cdm xUc cua buc anh, khién ban nhu dang trai nghiém ndi dau cia

anh cau thu toi nghiép kia vay.

Diéu nay c6 thé goi ¥ cho ban mot phuong phap rat hiéu qua dé cham vao “hop
den” cam xuc tham kin cia khan gia: Bang cach ké cho ho nhiing cau chuyén sinh
dong, chiéu cho ho xem nhiing hinh anh, nhiing video ddy cam xuc dé khién ho

nhu dang thuc sy trai nghi¢m ching vay.

Vi du, néu nhu ban dang thuyét trinh dé ban mot chiéc xe dap, thay vi st dung

hinh anh kho khan nhat nhéo nay:

Thi hiy sir dung birc hinh mang day tinh trai nghiém nay:
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2. Cwoi l1én nao!

Nu cuoi 1a tha rat dé 1ay lan, nhung véi diéu kién 1a ban phai that sy cuoi dé giao
tiép hiéu qua hon. Khan gia c6 thé d& dang nhan ra mot nu cudi gia tao thong qua
khudén miéng va nhiing nép gip lai & gbc mat nguoi thuyét trinh. Khong nhiing thé,
cudi mot cach khong thanh that co thé khién khan gia mang 4n tuong vé nguoi
thuyét trinh nhu mat tén gia déi, khong dang tin tudng. Nguoc lai, néu ban that su
vui vé, hao hing trude khan gia, su twong tac s& that dé dang ma van dam bdo tinh

tu nhién, chan that.

Viy bi quyét thuyét trinh hiéu qua & day 13, ngay trudc khi thuyét trinh, hiy khoi
dong chinh minh, ty bdi dap chinh minh bang nhiing suy nghi tich cuc, cuoi 16n dé
tu 1én tinh than (néu ngai qué, ban c6 thé vao phong vé sinh, dong kin cira va... ha
ha hé hd). Nhu thé, ban lan toa niém vui ciia minh dén toan bo khan phong, tuong

tac dé dang chinh 1a day!
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Khéi déng tinh than cho chinh minh trudce khi dién thuyét

3. To mo, to mo qua di...

Michio Kaku, mot nha tdm 1y hoc noi tiéng timg duc két “Chiing ta sinh ra di 1a
nhimg nha khoa hoc”, ngu y ring mdi chung ngay tir ltic lot long, ban va toi di cuc
ky to mo vé moi thir. Piéu nay thé hién rd rang nhat & con tré, ching dat cau hoi
vé moi thu xung quanh va phén khich tot d§ khi tu minh tim ra dugc cau tra 101.
Sy td mo dan dan bi bao mon khi chiing ta 16n 1én do su sai 1am va dong kin cia

chuong trinh gido duc.

Piéu t6i mudn ndi & day la, néu ban c6 thé khoi go1 sy to mo, hay niém vui sudng
sau khi tim ra nhiing phat kién & khan gia, ban hoan toan c6 thé chdm ngoi cam
xtc cua ho. Vi du, khi ban chuan bi néi dén mot thong tin méi mé, mot kién thirc
la 1dm ddi v6i khan gia, ban hiy tuong tuong chinh minh vira khdm pha ra diéu d6

va biéu 10 mot cach manh liét:
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e Oi, nhin nay!

® That dang kinh ngac!

® Vadiéu gi sé xdy ra tiép theo nhi? That hdi hop qua!
® Troi, hoéara la vay!

Panh dong su to mo nén duge dung trong tit ca nhimng bai thuyét trinh co thong
tin, kién thirc, k§ ning séng méi meé la 1Am ddi véi khan gia, dic biét 1a véi cac bai
thuyét trinh c6 hang ha sa sd nhiing bang biéu, s ma, cong thirc kho khan kho tiéu

hoa.

4 rao can han ché kha nang twong tac khi thuyét trinh:

1. Buc dién thuyét, laptop va 1oi thoai

T6i biét c6 rat nhiéu truong hop khong c6 buc dién thuyét khong duoc, d6 1a khi
dién gia can thé hién rd thir bac, quyén lyc cua minh, trong nhitng bai dién van,
nhimg 101 diéu vin, phat mic niém trang trong. Con lai hau hét cac trudng hop,
ban hiy quén buc dién thuyét di vi no chiang khac gi mot birc tuong ngin cach ban

v6i khén gia.
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Laptop va 10i thoai cling vay. Ban khong nén dtng im im dang sau chiéc laptop
hay cam khu khu to gidy ghi 10i thoai, chiing c6 thé khién ban cam thay an toan

hon nhung ciing s& cit cut su tuong tac ctia ban — chan ngit!

Vé noi dung thuyét trinh thi trén dién dan da c6 nhiéu bai viét huéng din ban cach
chuén bi, hé théng hoa va ghi nhé. Con chiéc laptop thi sao? Tbt nhit ban nén dat
laptop sao cho ban c6 thé thay nhung khan gia thi khong thé thay, nhu trong hinh
dudi:

2. Khong du anh sang

Nhu da néi ¢ trén, “tuong tac” chinh la lan téa cam xtc & chinh ban va danh dong
cam xtc ¢ doc gia. Nhung néu khan gia khong thé nhin rd ban, lam sao ho c6 thé
doc dugc nhitng cam xtc trén mat ban? Chinh vi thé, anh sang la rat quan trong
trong viéc twong tac voi khan gia, hay setup anh sang sao cho khan gia vira c6 thé

nhin & ban ma ban van khong bi choi mat.
3. Dung qua xa khan gia

Cang ¢ gan khan gia, ban cang gan giii, chan that, thu hat anh nhin cta khan gia
hon, nhiing 16i néi, ctr chi, cdm xuc ciia ban dé dang di vao long khan gia hon.
Hay str dung mic khong day, remote 1at trang gon gang tién loi dé c6 thé di lai

thoai mai trong khu vuc cua khan gia.
4. Slide ciing 1a m{t rao can

Man chiéu 1a dung cu hd tro khong thé thiéu gitp bai thuyét trinh thém tric quan,
sinh dong. Nhung nhiing slide xanh d6 tim vang, chi chit chit nghia ciing s& khién
ho chi tip trung vao slide ma quén mat ban. Vay giai phéap 1a gi? Hay thiét ké slide
don gian, it chit, it mau mé xo6i ché nhét c¢6 thé. Pén nhiing doan ban can khan gia
roi mét khoi man chiéu va tap trung vao ban, hay bAm nat “B” trén ban phim (néu
ban st dung PowerPoints hodc Keynote) dé chuyén toan bd man chiéu vé mau

den.
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Nhin chung, c6 rat nhiéu bi quyét va k¥ thuat c6 thé ap dung dé nang cao k¥ ning
dién thuyét va trinh bay; trong dé, viéc tao mdi lién két chat ché véi khan gia 1a
diéu hét sirc can thiét. Néu mudn dao sau thém nhitng k¥ thuat ndy dé tré thanh
ngudi thuyét trinh, trinh bay tai ba, tao duoc stc thuyét phuc trudc moi khan thinh
gia trong moi tinh hudng giao tiép, thuyét trinh, ban c6 thé can nhic tham gia khoa

hoc Nghé thuat thuyét trinh trude dam dong.
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